Get care In

your language

Interpreters are here to help

Being able to talk to your health care team is one of
the keys to good health care.

This document is provided to you to inform you of your
rights to medical interpreter services at no additional cost
to you. A professional medical interpreter can help you

understand your condition, your treatment plan, and any
follow-up instructions.

Our interpreter services are:

* No cost to you
* Available 24 hours a day, 7 days a week

* Provided by video, by phone, or in person by
a medical interpreter

* Available for many languages

How do | get an interpreter?

There are several ways to request an interpreter:
* When you make an appointment: Let staff know
you would like an interpreter.

* Walk-in services: When you arrive, be sure to let us
know you would like an interpreter.

* In the hospital: Tell hospital staff you would like
an interpreter.

For most languages, we can provide a video or phone
interpreter — even on short notice.*

What are the benefits of a medical interpreter?

® They have the medical vocabulary needed to interpret
accurately about your condition and treatment.

* Their training helps ensure good communication and
improves the safety and quality of your care.

*We will make every effort to provide an interpreter in the language
you request. The availability of interpreters may vary.
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e They follow standards of privacy, confidentiality, ethics,
and linguistic accountability.

* Having a neutral person interpret for you can be helpful
when talking about sensitive information that you may
not want to share with family or friends.

Do | have to use the medical interpreter?

* Most of the time, it's your choice to use or not use our
interpreter service.

* Your care provider may request an interpreter even when
you refuse one.

e If you choose not to use an interpreter, we note on your
medical record that you were told about your rights to
interpreter service at no additional cost to you and that
you do not want interpreter services.

* You can change your mind anytime — we will get an
interpreter as soon as you let us know you need one.

Interpreter services are no cost to you if you:

* Do not speak English

* Are deaf or hard of hearing

* Feel more comfortable using a language other than English

* Have someone actively taking care of you who needs
interpreter services

Member Services:
1-800-813-2000 (TTY 711)

Interpreter-assisted appointing and advice:
1-800-324-8010
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Los servicios de interpretacion son sin costo

para usted, si:

e Usted no habla inglés.

* Essordo o tiene deficiencias auditivas.

e Se siente mas cdmodo usando un idioma que
no es el inglés.

e La persona que cuida activamente de usted
necesita servicios de interpretacién.

Servicio a los Miembros:
1-800-813-2000 (TTY 711)

Apoyo de intérpretes para citas y consejos:
1-800-324-8010 opcion 1 para espafiol.

Chung t6i cung cép dich vu théng dich vién hoan toan

mien phi cho quy vi néu quy vi:

¢ Khong noi dugc tiéng Anh

¢ Diéc hodc khiém thinh

e Cam thdy thoai mai hon khi st dung ngon ngir khac ngoai
ti€éng Anh

® Ngudi cham séc tich cuc cho quy vi can thong dich vién

Dich Vu Héi Vién:

1-800-813-2000 (TTY 711)

Néu quy vi can théng dich vién trong budi hen kham va tu van,

Xin goi s6:

1-800-324-8010 nhan phim 3 cho tiéng Viét.
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Bam He HY>KHO NNaTUTb 3a YCNyrn YCTHOTO
NepeBOAYMKA B YKa3aHHbIX HUXKE CllyyasXx.

® Bbl He roBOPUTE Ha aHINIMNCKOM A3bIKe.

® Bbl cTpajaeTe riyxoTon Uan HapyLLeHVAMM Cyxa.

® Bbl uyBCTBYeTe ceba 6onee KOMGOPTHO, UCMONb3YA He
AHINIMNCKNN, @ BPYrON A3bIK.

® YenoBeKy, OCYLLIECTBAAIOLEMY YXOF 32 BaMU, HEOOXOAUMbI
yCIyrv nepeBoaYmKa.

OTgen 06cnyXrBaHNA YYaCTHNKOB:

1-800-813-2000 (TTY:711)

3anncb Ha NpUemM 1 KOHCYNbTUPOBaHME C y4acTUeM yCTHOro
nepeBoAYMKa:

1-800-324-8010 BbIGepuTe 2 ANA PYyCCKOro A3blKa.
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