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With care designed to help you thrive
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Go where you feel like
your best self

We can help you get to your healthy place — no matter where it is.
Care at Kaiser Permanente feels easier and faster, with the help of
connected caregivers, more ways to get care, and support for the

whole you. Welcome to care that fits your life.
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Want to talk? We're here to help.

A Kaiser Permanente enrollment specialist can answer your

questions — like where to get care or what extra perks are included.
Call 1-800-464-4000 (TTY 711). We're available 24 hours a day, 7 days
a week (closed holidays). Or, visit kp.org/thrive to see how we make
your care experience better.
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Built to make your life easier

Kaiser Permanente combines care and coverage — which makes us
different than from your other health care options. Your doctors, hospitals, and
health plan work together to help make exceptional health care easy to get.
That means you'll have peace of mind knowing care for your total health is there
whenever you need it — from your doctor’s office to your living room.

To see what it's like to be a member, visit kp.org/myhealthyplace.

“| really appreciate the coordination of care. Every doctor
and specialist can access my records, and | don’t have to
waste valuable time repeating medical histories.”

—Lisa, Kaiser Permanente member


http://kp.org/myhealthyplace

Care centered around you

Care at Kaiser Permanente isn't one-size-fits-all. Our physician-led teams
work together to make sure the care you get is tailored to your needs. And
your care team is connected to your electronic health record, which makes
it easy to share information, see your health history, and deliver high-quality,
personalized care — when and where you need it.

Your healthy place should reflect all that is you
We believe your story, background, and values are as important as your health history.
To help deliver care that's sensitive to your culture, ethnicity, and lifestyle, we:

* Hire doctors and staff who speak more than one language

» Offer phone interpretation services in more than 150 languages

* Helped improve health outcomes among our diverse member populations for
conditions like high blood pressure, diabetes, and colon cancer’

Get seamless care with the help of your -
electronic health record
!:\—,
o|e

Share your health Your doctor Future care teams  With your health records
history and any coordinates your have a full picture in hand, your care team
concerns with your care, so you don't of your health knows your needs in the
personal doctor. have to worry history — without moment and reminds you

about where to go you having to to schedule checkups and

or who to call next. repeat your story. tests. Plus, you can view

your records 24/7.



Convenient ways to get care

Same-day, next-day, and weekend appointments are available at most locations,
and by phone and video.?

H

Visit us in person Talk to a health care professional
at a location near you. by phone or video.?

m 24-hour virtual care on your schedule
uvm' . , . L et
If a trip to the doctor's office doesn't fit your schedule, it's easy to get fast,
personalized support — daytime, nighttime, anytime.

* Schedule a phone orvideo visit ~ * Use our e-visit questionnaire to get
with a doctor or clinician.? personalized care advice for certain
conditions, order many tests, and

* Get 24/7 care advice by phone.
get some prescriptions online.

* Email your Kaiser Permanente
doctor’s office with
nonurgent questions.

When connecting to care virtually, you may save money as well as time.
Telehealth is covered at no cost with most plans.?

Prescription delivery

Fill prescriptions online or with the Kaiser Permanente app.*

* Have most delivered directly * Get same-day or next-day delivery
to your front door. for an additional fee.®

* Order them for same-day pickup.

Manage your health 24/7 with our app. It's an easy, convenient way
to do everything described above — anytime, anywhere.®

Care away from home ¢
You're covered for urgent and emergency care anywhere in the world. \ ]

And if you're planning to travel, we can help you stay on top of your

D Kaiser Permanente app

health when you're away from home. We'll work with you to see if
you need a vaccination, prescription refills, and more. &



Industry-leading clinical quality

We're known for catching problems early with preventive care. But if your health
needs more complex attention, our world-class specialty care has you covered.

In 2021, Kaiser Permanente led the nation as the top performer in 42 effectiveness-of-care
measures. The closest national competitor led in only 14.7
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Specialty care when you need it

No matter your needs — mental health, maternity, cancer care, heart health, and more —
you'll have access to great doctors, advanced technology, and evidence-based care to help
you recover quickly.

A comprehensive approach to care Support for ongoing conditions

With one of the largest multispecialty If you have a condition like diabetes or
medical groups in the country, we can heart disease, you're automatically enrolled
connect you with a highly trained in a disease management program for
specialist who'll create a personalized personal coaching and support. With a
plan for your care. To learn how our well-rounded approach backed by proven
specialists work together in a connected best practices and advanced technology,
system, visit kp.org/specialtycare. we'll help you get the care you need to

continue living life to the fullest.


http://kp.org/specialtycare

A better experience from the start

We guide you through each step of joining Kaiser Permanente, so you get the
care you need without missing a beat.

Search profiles to find the right doctor

Our online doctor profiles let you browse the many doctors
and locations in your area, even before you enroll. So you can
join knowing you've found a doctor who fits your needs.

Transition your care seamlessly

<D

Easily move prescriptions and schedule a visit with a doctor
who's close to your home, work, or school. From day one, you'll
have the support you need to help reach your health goals.

Connect to care online

After you enroll, create an account at kp.org or download the
Kaiser Permanente app. Then manage your health on your
schedule — whenever, wherever.

Health care doesn't have to be confusing

If you don’t know an HMO from an HSA, you're not
alone. But rest assured — we're here to make health
care easier to understand. Get help learning the basics
at kp.org/learnthebasics.
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Making the most of your membership

Good health goes beyond the doctor’s office. Find your healthy place by
exploring some of the convenient features and extras available to members.®
Many of these resources are available at no additional cost.

Acupuncture, massage therapy, chiropractic care

Enjoy reduced rates on services to help you stay healthy.

(S

Reduced rates on gym memberships

Stay active by joining a local fitness center, plus enjoy thousands of
digital workout videos.

Healthy lifestyle programs

() %

Connect to better health with online programs to help you lose weight,
quit smoking, reduce stress, and more.

Wellness coaching

Get help reaching your health goals by working one-on-one with a

b

wellness coach by phone.

Extras for your total health

Calin (my)Strength. Q classpass

by Teladoc Health

Members can Members 18 and older Choose from thousands
use meditation and can set mental health of on-demand workout
mindfulness to build goals, track progress, videos and get reduced
mental resilience, and get support rates on livestream and
reduce stress, and managing depression, in-person classes.

improve sleep. anxiety, and more.



Care that meets you where you are

When you're a member, you get access to our doctors and facilities —
conveniently located near where you live, work, and play. And when you
can’t come to us, you can get care virtually or have most prescriptions
delivered to your home.

12.6M

MEMBERS

covered for care needs
in mind and body

23,656

DOCTORS AND SPECIALISTS

connected to easily share the
latest medical advancements

2. R

to get Kaiser Permanente care
in person — California, Colorado,
Georgia, Hawaii, Maryland,
Oregon, Virginia, Washington,
and Washington, D.C.

Your choice of doctors and locations
Visit kp.org/doctors to see all Kaiser Permanente

| | l 4 v
profiles. You can choose your personal doctor and ’
change anytime, for any reason.

locations near you and browse our online doctor

Doctor and facility counts include affiliated medical professionals and locations.


http://kp.org/doctors

Your CalPERS Basic Plan

With your Kaiser Permanente health plan, your benefits include a wide range

of programs and support to help you stay healthy. And you get a streamlined

approach to care that helps you make choices and get things done —to help

you get well and get on with your life.

Highlights of your plan

» Simple copays for most covered
services, including office visits and
most prescriptions

* Virtually no paperwork to fill out or
bills for the services you receive

* No deductibles to keep track of or
percentages to figure out

* No referrals for certain specialties, like
optometry and obstetrics-gynecology

Enjoy reduced rates

Convenient access

When you need care, it's easy to find a
Kaiser Permanente location near your
home or work.

Just visit kp.org/facilities or download
our free Kaiser Permanente app'® for
your smartphone or mobile device.
Then use our convenient location finder
to search by ZIP code or keyword.

Get reduced rates on a variety of health-related products and services through the

ChooseHealthy® program."” These include:

* Complementary care

As a CalPERS member, your acupuncture and chiropractic benefit includes a combined
20 visits per calendar year at a $15 copay for each visit when you choose a participating
provider. Visit ashlink.com/ash/kp for a list of providers or call 1-800-678-9133.

Separate from your plan coverage, through ChooseHealthy, you can also receive
25% off participating providers’ regular rates for acupuncture, chiropractic care,

and therapeutic massage.

For more information, visit kp.org/choosehealthy or call 1-877-335-2746.

* Fitness center memberships

The Active&Fit Direct™ program offers a network of 11,500+ participating

fitness centers for $25 a month (plus a one-time $25 enrollment fee). Additional
“premium” locations are available for additional fees. To learn more, go to kp.org/
choosehealthy or call 1-877-335-2746 for more information.

Call us to learn more

«

For more information about your Basic Plan, visit /

kp.org/calpers or call our Member Service Contact
Center at 1-800-464-4000 (TTY 711), 24 hours a day,

7 days a week (closed holidays).

10
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Kaiser Permanente Senior Advantage

(HMO)

If you qualify for Medicare, the Kaiser Permanente Medicare health plan might
be right for you.2 Our Medicare-eligible members enjoy health plans that
celebrate independence and well-being. Our plan gives you more benefits
and services than Original Medicare alone, and at a great value.

NEW for 2023! Kaiser Permanente has more Medicare health plan options
for CalPERS retirees to choose from with the addition of the Summit plan.

Help protect your pocketbook

Here are just some of the benefits and
services you can expect with our plan:

» No copays for routine preventive care

« A $175 eyewear allowance every
24 months

* Low copays for appointments with
your personal doctor

 Part D drug coverage — including
drugs through the coverage gap —
with low copays

* No charge for hospital services,
X-rays, and lab tests

* A cap on medical expenses for the
year, so your finances are always
protected

» Doctor’s office, lab, and pharmacy
services, often under one roof

« Convenient online services, including
refilling most prescriptions and
checking most lab test results

* Virtually no paperwork to fill out or
bills for services you get

Call us to learn more

Silver&Fit® program

Through the Silver&Fit program, Kaiser
Permanente Medicare health plan members
can choose from a variety of ways to help stay
fit and active. This includes exercise facility
memberships, fitness programs, educational
materials, social activities, and more.13

Enjoy meal delivery after
a hospital stay

Get fresh, chef-prepared meals delivered to
your home at no cost for 4 weeks after an

inpatient stay at a hospital or nursing facility.14
Get a ride to the doctor

Schedule a ride to and from your doctor visits
and other medical services at no cost — up to
24 one-way trips each year.

NEW: Over-the-counter (OTC)
wellness benefit

You can get over-the-counter health and
wellness products delivered to your home
at no cost with a $70 quarterly benefit limit.

)
-

For more information about our Kaiser Permanente Medicare
health plan, call our Member Service Contact Center at
1-800-443-0815 (TTY 711), 8 a.m. to 8 p.m., 7 days a week.

11



CalPERS summary of benefits for 2023

These benefits reflect the contract year. For a complete explanation of benefits,
exclusions, and limitations, refer to the 2023 Combined Evidence of Coverage and
Disclosure Form (Evidence of Coverage). For details about changes to your prescription
drug benefits, please see your Evidence of Coverage, and check with your agency for
information about your monthly premiumes.

Physician services
Hospital services

Emergency care

X-rays and lab tests

Online service features
(Available at kp.org/calpers)

Prescription drugs

Routine preventive care

Mental health
Hearing services

Allergy services

Chiropractic/acupuncture

Silver&Fit® program

$15 per visit
No charge

$50 per Emergency Department visit (does not apply if you are held for observation
in a hospital unit outside the Emergency Department or if you are admitted directly

to the hospital as an inpatient)
No charge

Email your doctor’s office: No charge

Take a Total Health Assessment: No charge

View most lab test results: No charge

Schedule routine appointments: No charge

View portions of your medical record: No charge

Order most prescription refills: No extra charge for delivery

$5 generic/$20 brand, up to a 30-day supply from a Plan pharmacy™

$10 generic/$40 brand, up to a 100-day supply by mail-order service®
(delivery at no extra charge)*

Drugs prescribed for treatment of sexual dysfunction now covered at 50%
coinsurance for up to a 100-day supply from a Plan pharmacy or by mail-order
service (delivery at no extra charge) T

Office visits: No charge

Scheduled prenatal care and first postpartum visit: No charge
Well-child visits (0-23 months): No charge

Vaccines (immunizations): No charge

Eye refraction exam: No charge (no charge for eyeglasses or contact lenses
following cataract surgery)

Outpatient visits: $15 perindividual visit; $7 per group visit

Inpatient psychiatric hospitalization: No charge

Routine preventive hearing tests: No charge

Hearing aid(s): $1,000 allowance every 36 months

Allergy injection visits: No charge
Allergy testing visits: $15 per visit

$15 pervisit (up to a combined total of 20 chiropractic and acupuncture
visits per calendar year from American Specialty Health (ASH) network providers)

N/A
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CalPERS summary of benefits for 2023 (cont.)

Physician services
Hospital services

Emergency care

X-rays and lab tests

Online service features
(Available at kp.org/calpers)

Prescription drugs

Routine preventive care

Mental health
Hearing services

Allergy services

Chiropractic/acupuncture

Silver&Fit program

$10 per visit
No charge
$50 per Emergency Department visit (does not apply if you are held for

observation in a hospital unit outside the Emergency Department or if admitted

to the hospital as an inpatient within 24 hours for the same condition)
No charge

Email your doctor’s office: No charge

Take a Total Health Assessment: No charge

View most lab test results: No charge

Schedule routine appointments: No charge

View portions of your medical record: No charge

Order most prescription refills: No extra charge for delivery

$5 generic/$20 brand, up to a 30-day supply from a Plan pharmacy™®

$10 generic/$40 brand, up to a 100-day supply by mail-order service™
(delivery at no extra charge)*

Drugs prescribed for treatment of sexual dysfunction now covered at 50%
coinsurance for up to a 100-day supply from a Plan pharmacy or by
mail-order service (delivery at no extra charge)

Office visits: No charge

Eye refraction exam and glaucoma screening: $10 per visit ($175
allowance for eyeglasses and contact lenses every 24 months; no charge
for eyeglasses or contact lenses following cataract surgery, in accord with
Medicare guidelines)

Outpatient visits: $10 perindividual visit; $5 per group visit
Inpatient psychiatric hospitalization: No charge

Routine hearing tests: $10 per visit

Hearing aid(s): $1,000 allowance every 36 months
Allergy injection visits: $3 per visit

Allergy testing visits: $10 per visit

$15 pervisit (up to a combined total of 20 chiropractic and acupuncture visits

per calendar year from American Specialty Health (ASH) network providers)

Exercise facility memberships, fitness programs, educational materials,
social activities, and more. No charge.

13


http://kp.org/calpers

CalPERS summary of benefits for 2023 (cont.)

Physician services
Hospital services

Emergency care

X-rays and lab tests

Online service features
(Available at kp.org/calpers)

Prescription drugs

Routine preventive care

Mental health
Hearing services

Allergy services

Chiropractic/acupuncture

Silver&Fit® program

*Includes covered outpatient items in accord with our drug formulary guidelines. For certain drugs, you

No charge
No charge

$50 per Emergency Department visit (does not apply if you are held for
observation in a hospital unit outside the Emergency Department or if admitted
to the hospital as an inpatient within 24 hours for the same condition)

No charge

Email your doctor’s office: No charge

Take a Total Health Assessment: No charge

View most lab test results: No charge

Schedule routine appointments: No charge

View portions of your medical record: No charge

Order most prescription refills: No extra charge for delivery

$5 generic/$20 brand, up to a 30-day supply from a Plan pharmacy™

$10 generic/$40 brand, up to a 100-day supply by mail-order service™
(delivery at no extra charge)*

Drugs prescribed for treatment of sexual dysfunction now covered at 50%
coinsurance for up to a 100-day supply from a Plan pharmacy or by
mail-order service (delivery at no extra charge)

Office visits: No charge

Eye refraction exam and glaucoma screening: No charge

($175 allowance for eyeglasses and contact lenses every 24 months; no charge
for eyeglasses or contact lenses following cataract surgery, in accord with
Medicare guidelines)

Outpatient visits: No charge
Inpatient psychiatric hospitalization: No charge

Routine hearing tests: No charge

Hearing aid(s): $1,000 allowance every 36 months

Allergy injection visits: No charge

Allergy testing visits: No charge

$15 per visit (up to a combined total of 20 chiropractic and acupuncture visits
per calendar year from American Specialty Health (ASH) network providers)

Exercise facility memberships, fitness programs, educational materials,
social activities, and more. No charge.

can get prescription refills mailed to you through our Kaiser Permanente mail-order pharmacy. You should
receive them within 3-5 days. If not, please call 1-888-218-6245 for Northern California (TTY 711), Monday
through Friday, 8 a.m to 6 p.m., or 1-866-206-2983 for Southern California (TTY 711), Monday through

Friday, 7a.m.to 7 p.m.

tEpisodic drugs prescribed for the treatment of sexual dysfunction are covered up to a maximum
of 8 doses in any 30-day period or 27 doses in any 100-day period.

14
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Care is just a click away

Online tools designed to make your life easier

Once you join ...

Visit kp.org/newmember to get started. It's easy to register

at kp.org, choose your doctor, transfer your prescriptions, and
schedule your first routine appointment. And if you need help,
just give us a call.

Already a member?

Manage your care online anytime at kp.org. If you haven't already,
go to kp.org/registernow so you can start emailing your doctor’s
office with nonurgent questions, schedule routine appointments,
order most prescription refills, and more.
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Notes
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1. Kaiser Permanente improved blood pressure control in our Black/African-American members
with hypertension, raised colorectal cancer screening rates in our Hispanic/Latino members, and
improved blood sugar control in our members with diabetes. Self-reported race and ethnicity data
are captured in KP HealthConnect, and HEDIS® measures are updated quarterly in the interregional
CORE Datamart. 2. When appropriate and available. If you travel out of state, phone appointments
and video visits may not be available due to state laws that may prevent doctors from providing
care across state lines. Laws differ by state. 3. High deductible health plans may require a copay
or coinsurance for phone appointments and video visits. 4. Available on most prescription orders;
additional fees may apply. For more information, contact the pharmacy. 5. Same-day and next-day
prescription delivery services may be available for an additional fee. These services are not covered
under your health plan benefits and may be limited to specific prescription drugs, pharmacies,
and areas. Order cutoff times and delivery days may vary by pharmacy location. Kaiser Permanente
is not responsible for delivery delays by mail carriers. Kaiser Permanente may discontinue same-
day and next-day prescription delivery services at any time without notice and other restrictions
may apply. 6. These features are available when you get care from Kaiser Permanente facilities. To
use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.
7. Kaiser Permanente 2021 HEDIS® scores. Benchmarks provided by the National Committee for
Quality Assurance (NCQA) Quality Compass® and represent all lines of business. Kaiser Permanente
combined region scores were provided by the Kaiser Permanente Department of Care and Service
Quality. The source for data contained in this publication is Quality Compass 2021 and is used with
the permission of NCQA. Quality Compass 2021 includes certain CAHPS data. Any data display,
analysis, interpretation, or conclusion based on these data is solely that of the authors, and NCQA
specifically disclaims responsibility forany such display, analysis, interpretation, or conclusion. Quality
Compass® and HEDIS® are registered trademarks of NCQA. CAHPS® is a registered trademark of
the Agency for Healthcare Research and Quality. 8. Some of these services may not be covered
under your health plan benefits or subject to the terms set forth in your Evidence of Coverage or
other plan documents. Services that aren’t health plan benefits may be discontinued at any time
without notice. myStrength® is a trademark of Livongo Health, Inc., a wholly owned subsidiary of
Teladoc Health, Inc. 9. Kaiser Permanente Telehealth Insights Dashboard. 10. See note 6. 11. The
ChooseHealthy program is not insurance. You should check any insurance benefits you have before
using this discount program, as those benefits may result in lower costs to you than using this
discount program. The ChooseHealthy program provides for discounts from participating specialty
health care providers. You are obligated to pay for all services from those providers, but will receive a
discountfrom those participating providers for services included in the program. The ChooseHealthy
program also provides access to the Active&Fit Direct program, which provides discounted access
to fitness centers. The ChooseHealthy program does not make any payments directly to those
participating providers or to the Active&Fit Direct program. The ChooseHealthy program has no
liability for providing or guaranteeing services and assumes no liability for the quality of services
rendered. Discounts on products and services available through the ChooseHealthy program are
subject to change; please consult the website for current availability. The programs described
above are provided by ChooseHealthy, Inc. and American Specialty Health Fitness, Inc., both
subsidiaries of American Specialty Health Incorporated (ASH). ChooseHealthy and Active&Fit Direct
are trademarks of ASH and used with permission herein. Other names and logos may be trademarks
of their respective owners. Not all services may be available in all areas, and the program may be
changed (including monthly and enrollment fees and/or the introductory period) or discontinued
at any time. 12. Kaiser Permanente is an HMO plan with a Medicare contract. Enrollment in Kaiser
Permanente depends on contract renewal. You must reside in the Kaiser Permanente Medicare
health plan service area in which you enroll. 13. Silver&Fit® is a federally registered trademark of
American Specialty Health, Inc. 14. Meal service only available once per benefit year.
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Nondiscrimination Notice

Discrimination is against the law. Kaiser Permanente follows State and Federal civil rights laws.

Kaiser Permanente does not unlawfully discriminate, exclude people, or treat them differently
because of age, race, ethnic group identification, color, national origin, cultural background,
ancestry, religion, sex, gender, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, medical condition, source of payment, genetic information,
citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:

e No-cost aids and services to people with disabilities to help them communicate better with
us, such as:

¢ Qualified sign language interpreters

¢ Written information in other formats (braille, large print, audio, accessible electronic
formats, and other formats)

e No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters
¢ Information written in other languages
If you need these services, call our Member Service Contact Center at 1-800-464-4000 (TTY 711),

24 hours a day, 7 days a week (except closed holidays). If you cannot hear or speak well, please call
711.

Upon request, this document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, or another format, call our
Member Service Contact Center and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with Kaiser Permanente if you believe we have failed to
provide these services or unlawfully discriminated in another way. Please refer to your Evidence of
Coverage or Certificate of Insurance for details. You may also speak with a Member Services
representative about the options that apply to you. Please call Member Services if you need help
filing a grievance.

You may submit a discrimination grievance in the following ways:

e By phone: Call Member Services at 1 800-464-4000 (TTY 711) 24 hours a day, 7 days a
week (except closed holidays)

e By mail: Call us at 1 800-464-4000 (TTY 711) and ask to have a form sent to you

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org

20
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You may also contact the Kaiser Permanente Civil Rights Coordinators directly at the addresses
below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of Civil
Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services
Office of Civil Rights in writing, by phone or by email:

e By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
e By mail: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at: http://www.dhcs.ca.gov/Pages/Language Access.aspx
e Online: Send an email to CivilRights@dhcs.ca.gov
How to file a grievance with the U.S. Department of Health and Human Services Office of
Civil Rights
You can file a discrimination complaint with the U.S. Department of Health and Human Services
Office for Civil Rights. You can file your complaint in writing, by phone, or online:
e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)

e By mail: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at:
http:www.hhs.gov/ocr/office/file/index.html

e Online: Visit the Office of Civil Rights Complaint Portal at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Aviso de no discriminacion

La discriminacion es ilegal. Kaiser Permanente cumple con las leyes de los derechos civiles
federales y estatales.

Kaiser Permanente no discrimina ilicitamente, excluye ni trata a ninguna persona de forma distinta
por motivos de edad, raza, identificacion de grupo étnico, color, pais de origen, antecedentes
culturales, ascendencia, religion, sexo, género, identidad de género, expresion de género,
orientacion sexual, estado civil, discapacidad fisica o mental, condicion médica, fuente de pago,
informacion genética, ciudadania, lengua materna o estado migratorio.

Kaiser Permanente ofrece los siguientes servicios:

e Avyuda y servicios sin costo a personas con discapacidades para que puedan comunicarse
mejor con nosotros, como lo siguiente:

¢ intérpretes calificados de lenguaje de sefias,

¢ informacidn escrita en otros formatos (braille, impresion en letra grande, audio, formatos
electronicos accesibles y otros formatos).

e Servicios de idiomas sin costo a las personas cuya lengua materna no es el inglés, como:
¢ intérpretes calificados,

¢ informacion escrita en otros idiomas.

Si necesita nuestros servicios, llame a nuestra Central de Llamadas de Servicio a los Miembros al
1-800-464-4000 (TTY 711) las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Si tiene deficiencias auditivas o del habla, llame al 711.

Este documento estara disponible en braille, letra grande, casete de audio o en formato electronico a
solicitud. Para obtener una copia en uno de estos formatos alternativos o en otro formato, llame a
nuestra Central de Llamadas de Servicio a los Miembros y solicite el formato que necesita.

Como presentar una queja ante Kaiser Permanente

Usted puede presentar una queja por discriminacion ante Kaiser Permanente si siente que no le
hemos ofrecido estos servicios o lo hemos discriminado ilicitamente de otra forma. Consulte su
Evidencia de Cobertura (Evidence of Coverage) o Certificado de Seguro (Certificate of Insurance)
para obtener mas informacion. También puede hablar con un representante de Servicio a los
Miembros sobre las opciones que se apliquen a su caso. Llame a Servicio a los Miembros si
necesita ayuda para presentar una queja.

Puede presentar una queja por discriminacién de las siguientes maneras:

e Por teléfono: llame a Servicio a los Miembros al 1 800-464-4000 (TTY 711), las 24 horas
del dia, los 7 dias de la semana (excepto los dias festivos).
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e Por correo postal: llamenos al 1 800-464-4000 (TTY 711) y pida que se le envie un
formulario.

¢ En persona: llene un formulario de Queja o reclamacion/solicitud de beneficios en una
oficina de Servicio a los Miembros ubicada en un centro del plan (consulte su directorio de
proveedores en kp.org/facilities [cambie el idioma a espafiol] para obtener las direcciones).

e En linea: utilice el formulario en linea en nuestro sitio web en kp.org/espanol.

También puede comunicarse directamente con el coordinador de derechos civiles (Civil Rights
Coordinator) de Kaiser Permanente a la siguiente direccion:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

Como presentar una queja ante la Oficina de Derechos Civiles del Departamento de Servicios
de Atencion Médica de California (Solo para beneficiarios de Medi-Cal)

También puede presentar una queja sobre derechos civiles ante la Oficina de Derechos Civiles
(Office of Civil Rights) del Departamento de Servicios de Atencion Médica de California
(California Department of Health Care Services) por escrito, por teléfono o por correo electronico:

e Por teléfono: llame a la Oficina de Derechos Civiles del Departamento de Servicios de
Atencion Médica (Department of Health Care Services, DHCS) al 916-440-7370 (TTY 711).

e Por correo postal: llene un formulario de queja o envie una carta a:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Los formularios de queja estan disponibles en:
http://www.dhcs.ca.gov/Pages/Language Access.aspx (en inglé€s).

¢ En linea: envie un correo electronico a CivilRights@dhcs.ca.gov.
Como presentar una queja ante la Oficina de Derechos Civiles del Departamento de Salud y
Servicios Humanos de los EE. UU.

Puede presentar una queja por discriminacion ante la Oficina de Derechos Civiles del Departamento
de Salud y Servicios Humanos de EE. UU. (U.S. Department of Health and Human Services).
Puede presentar su queja por escrito, por teléfono o en linea:

e Por teléfono: llame al 1-800-368-1019 (TTY 711 o al 1-800-537-7697).

e Por correo postal: llene un formulario de queja o envie una carta a:
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Los formularios de quejas estan disponibles en
http://www.hhs.gov/ocr/office/file/index.html (en inglés).

En linea: visite el Portal de quejas de la Oficina de Derechos Civiles en:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf (en inglés).
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Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193
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o EBEE ¢ FTEERD916-440-7370 (TTY 711) BREE Or{EARESH (DHCS) RIEHFAZE

o HF : HERSTRNFER

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
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o EBEE : $TE:51-800-368-1019 (TTY 71151-800-537-7697)

o HF: HERNTERNFER

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf °
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Théng Bao Khéng Phan Biét Déi Xt

Phan biét ddi xir 13 trai v&i phap luat. Kaiser Permanente tun thu cac ludt dan quyén cia Tiéu Bang
va Lién Bang.

Kaiser Permanente khong phan biét dbi xir trai phap luat, loai trir hay dbi xur khac biét voi nguoi
nao do vily do tudi tic, chung toc, nhan dang nhom sic tdc, mau da, ngudn gdc qudc gia, nén tang
vin hoa, to tién, ton gido, gidi tinh, nhan dang gidi tinh, cach thé hién gioi tinh, khuynh hudng gioi
tinh, tinh trang hon nhan, tinh trang khuyét tat vé thé chit hodc tinh than, bénh trang, ngudn thanh
toan, thong tin di truyén, quyén cong dan, ngdn ngir me dé hodc tinh trang nhap cu.

Kaiser Permanente cung cap cac dich vu sau:

e Phuong tién hd tro va dich vu mién phi cho ngudi khuyét tat dé giup ho giao tiép hiéu qua
hon v6i ching t6i, chang han nhu:

¢ Thong dich vién ngon ngit ky hi¢u du trinh do

¢ Thong tin bang van ban theo cac dinh dang khac (chir ndi braille, ban in kho chit 16n, 4m
thanh, dinh dang dién tir d€ truy cap va cac dinh dang khac)

 Dich vu ngén ngit mién phi cho nhirng ngudi c6 ngdn ngit chinh khong phai 1a tiéng Anh,
chang han nhu:

¢ Thong dich vién du trinh do
¢ Thong tin dugc trinh biy bang cac ngdn ngit khac

Néu quy vi can 1}hfmg dich vu nay, xin goi dén Trung Tam Lién Lac ban Dich Vg Ho6i Vién cua
chung 61 theo s6 1-800-464-4000 (TTY 711), 24 gi¢ trong ngay, 7 ngay trong tuan (dong cira ngay
1€). Néu quy vi khong thé noéi hay nghe rd, vui long goi 711 .

Theo yéu cu, tai lidu nay c6 thé dugc cung cip cho quy vi dudi dang chit ni braille, ban in khd
chir 16n, bang thu 4m hay dang dién tir. D¢ iy mot ban sao theo mot trong nhiing dinh dang thay
thé nay hay dinh dang khac, xin goi dén Trung Tam Lién Lac ban Dich Vu Hoi Vién cta ching t6i
va yéu cau dinh dang ma quy vi can.

Cach dé¢ trinh phan nan véi Kaiser Permanente

Quy vi ¢ thé dé trinh phan nan vé phan biét ddi xir véi Kaiser Permanente néu quy vi tin rang
chung t6i da khong cung cdp nhimg dich vu nay hay phan biét dbi xir trai phap luat theo cach khac.
Vui long tham khao Chitng Tir Bio Hiém (Evidence of Coverage) hay Chitng Nhén Bdo Hiém
(Certificate of Insurance) cua quy Vi dé biét thém chi tiét. Quy vi ciing co thé ndi chuyén voi nhan
vién ban Dich Vu Héi Vién vé nhiing lia chon ap dung cho quy vi. Vui long goi dén ban Dich Vu
Hbi Vién néu quy vi can duogc tro gitp dé dé trinh phan nan.

Quy vi c6 thé dé trinh phan nan vé phéan biét dbi xtr bang cac cach sau day:

e Qua dién thoai: Goi dén ban Dich Vu Hoi Vién theo s6 1-800-464-4000 (TTY 711) 24 gio
trong ngay, 7 ngay trong tuan (dong cura ngay 1¢)

e Qua thw tin: Goi chung t6i theo s6 1-800-464-4000 (TTY 711) va yéu cau giri mau don
cho quy vi
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e Truec tiép: Hoan tit mdu don Than Phién hay Yéu Cau Thanh Toan/Yéu Cau Quyén Loi tai
van phong dich vu hoi vién 6 mét Co S6 Thugc Chuong Trinh (truy cap danh muc nha cung
cap cua quy vi tai kp.org/facilities dé biét dia chi)

e Truec tuyén: Str dung mau don truc tuyén trén trang mang ctia chung t6i tai kp.org
Quy vi ciing c6 thé lién hé tryc tiép voi Piéu Phdi Vién Dan Quyén cua Kaiser Permanente theo dia
chi dudi day:
Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001
San Diego CA 92193

Ciéch dé trinh phan nan véi Vin Phong Dan Quyén Ban Dich Vu Y Té California (Ddanh Riéng
Cho Nguoi Thu Huong Medi-Cal)
Quy vi cling c6 thé d¢ trinh than phién vé dan quyén v6i Vin Phong Dan Quyén Ban Dich Vu Y Té
California bang van ban, qua di¢n thoai hay qua email:
e Qua dién thoai: Goi dén Van Phong Déan Quyén Ban Dich Vu Y Té (Department of Health
Care Services, DHCS) theo s6 916-440-7370 (TTY 711)
e Qua thur tin: Dién mau don than phién va hay giri thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Mau don than phién hién c6 tai: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Truec tuyén: Gui email dén CivilRights@dhcs.ca.gov

Cich dé trinh phan nan véi Vin Phong Din Quyén ciia B Y Té va Dich Vu Nhén Sinh Hoa Ky.

Quy vi cling ¢6 quyén dé trinh than phién vé phan biét dbi xir v6i Van Phong Déan Quyén cia Bo Y
Té va Dich Vu Nhén Sinh Hoa Ky. Quy vi c6 thé dé trinh than phién bang vin ban, qua dién thoai
hoic truc tuyén:

¢ Qua dién thoai: Goi 1-800-368-1019 (TTY 711 hay 1-800-537-7697)
e Qua thw tin: Dién miu don than phién va hay giri thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don than phién hién co tai

http:www.hhs.gov/ocr/office/file/index.html

e Truec tuyén: Truy cip Cong Thong Tin Than Phién cta Van Phong Dan Quyén tai:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. You can
also request auxiliary aids and
devices at our facilities.

Just call us at 1-800-464-4000,
24 hours a day, 7 days a week
(closed holidays). TTY users
call 711.

Wil jlas e \j\;aéle‘)ﬁ}h:u))d\ 4aa il Gladd s Arabic
of LR G5 R 5 51 ) sl A ) Aond il SUISALy e AL
Lo Ll ya (85 jeal s dilin) laeluse il Liadf Sy 5 81 il
deldl e Lo 1-800-464-4000 51 e Ly Juai¥) (5 g clile
il Calgl dand exdivel (CBUaall Al (3las) £ sau) ALl AdlS
(T11) B0 e JuaiVl (2

Armenian: 2tq Jupnn £ wbydwp oqunipini
wnpwdwnnpyk) (kqyh hupgnid® opp 24 dwd,
owpwipn 7 on: Inip Jupnn bp wuwhwel)
putuynp pupguuiish Swnwynipniuubkp, Atp
1EqUny pupquuwiws fud wyjptnputpught
Aliuswthny yyuwnpuwunyuws tnipbp: dnip bwb
Jupnn bp unpk] odwinuly ogunipniuubp b
uwpplp Ubkp hwunwnni pjniuubpnud:
Mupquubtu quuquhwptp Ukq 1-800-464-4000
htnwjunuwhwdwpny® opp 24 dwd, pwpwpnp 7 op
(nnt opkinhtt thwtly k): TTY-hg oquuynnutipp ykwnp
E quuquhwnpku 711:

Chinese: &5 7K, K 24 /NREI OIS e B ol

& e AT DU GS LIRS . BRI R R &
It F & 5 Bl 2 FoAtag =, 0B mT ATERRAM I35
N RS D T B AR M. FRAME 7 R, R 24
/NI4T T AE 1-800-757-7585 Hi Ak 4% (HifE
HARE) o Bk ah b AR (TTY) & 55 711,

Osv A 55,7 5 sl Celu 24 )0 (AL Clead iFarsi
o e Gledd (o) il 8 e Lad ol Ladi JLAAT ja 4l ja 33
B leisa b s Led L) 4 Sl des i aled

c by 5 il oleSaS Wil g e pines el S Gl & ja
el 24 )0 CuwdlS i€ Gl g3 )0 3 & Caald) Jaa (51 0 (SaS,
ol 4n Lo by (ot (sl 5 il o) 43ia 55,7 5 5 6kl
soled b (TTY) 15386 O S 2,80 (sl 1-800-464-4000
2,50 ol 711

Hindi: f597 et mTa % gaTiueT samd, & & 24 =2,
AT % ATl (a7 ITAsd 81 AT UF FATOT il Farsi
7 foro, famr Gl e % et v ey o |
SAqATE FLATH 6 (oI, AT Fh{oTd TTEUT 6 (o117 AT
T HEA 8| AT gAY IALT-FAAT § TGTIF ATIAT 3T
ITHTON o T AT ST FT Tl 8| 99 Had go
1-800-464-4000 97, T3 % 24 =, TH1E F ATAT fa
(et arer fa 57 w5ar &) Fa F2| TTY ITFETEHar
711 9% HA

Hmong: Muaj kec pab txhais lus pub dawb rau koj,

24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua Iwm hom. Koj kuj
thov tau Iwm yam kev pab thiab khoom siv hauv peb tej
tsev hauj Iwm. Tsuas hu rau 1-800-464-4000, 24 teev ib

hnub twg, 7 hnub ib lim tiam twg (cov hnub caiv kaw).
Cov neeg siv TTY hu 711.

Japanese: HFT T, SRR E BT, FHEK
B ZHRAWZITEd, @RY—E X BARZEIC
BEREN-BR. HDWEERERIOERTHIRE
TEET, MY —EROYUMERDHESRICONT
H THEAWTT £, BRERIC 1-800-464-4000
FCHEELTIV (BEEBREFERENK)
TTY 2—H =L 711 ITBBIEL X,
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Khmer: g e Hg ‘ﬁﬁ‘*“g Bl mgms{jm
24 gy wiy 7 iy pay WA
ﬁnmmﬁjmmjﬁﬁnﬁ' i’ﬁjnnﬁm:ummsan
mny‘lfnmsﬁmgi gmgihﬁng[EJhﬂ[@jnﬂ
HANHGIGAI2UAINNSRUTNISSW A Gsh
mtmmsnmm:sisﬁmijm;wtmmuﬁ
{msiagindnunndi muue 1-800-464-4000
s 24 :manaamtg 7 IgANY W MUl

Geigunn)) gad TTY foritoie 7117

Korean: 2.4 2 A 7ol IAGlo] Ao

M| 25 F 52 o] &3k F AdF U AstE
&9 AR 2,780 1ol 2 M E AhE e A
P 55 9T F AFUTE 3 A 3
Ao A Hz7)F 9 7|71 E 8 A8
AFHT 8 D A Zke] A §lo]

1-800-464-4000 H ©. 2 A 3}5} 4 Al @ (F-F L F5).
TTY AH&-AH S 711.

Laotian: N90g08cGio09wwIzn Sl osticSyen
CCNU, O1RMOO 24 2019, 7 Suheatio. v
F90905992S0LOSNIVVIBWIFY, WiccUcon:
FcnwIzzeguaw, § usucuudy.
VIVTIVIN29UENOVFOBCT L €I BULNOL
01799 FrPIVOSNIV28IWONCSNTWIICCR N
DMIWONCSIH 1-800-464-4000, 1zWO0 24 F0209, 7
Svhetio (Boduwncig). ¢lgzme TTY tu
711.

Mien: Mbenc nzoih liouh wang-henh tengx nzie faan
waac bun muangx maiv zuqgc cuotv zinh nyaanh meih,
yietc hnoi mbenc maaih 24 norm ziangh hoc, yietc
norm liv baaiz mbenc maaih 7 hnoi. Meih se haih tov
heuc tengx lorx faan waac mienh tengx faan waac bun
muangx, dorh nyunge horngh jaa-sic mingh faan benx
meih nyei waac, a'fai liouh ginv longc benx haaix hoc
sou-guv daan yaac duqv. Meih corc haih tov longc
benx wuotc ginc jaa-dorngx tengx aengx caux jaa-sic
nzie bun yiem njiec zorc goux baengc zingh gorn
zangc. Kungx douc waac mingh lorx taux yie mbuo
yiem njiec naaiv 1-800-464-4000, yictc hnoi mbenc
maaih 24 norm ziangh hoc, yietc norm liv baaiz mbenc
maaih 7 hnoi. (hnoi-gec se guon gorn zangc oc).

TTY nyei mienh nor douc waac lorx 711.

Navajo: Doo bik’¢ asinitaagdo saad bee ata’ hane’ bee
aka e’elyeed nich’j” g3’at’¢, t’aa atahji’ jiigo d6o
th’ée’go 4adoo tsosts’iji gg’at’é. Ata’ hane’ yidiikit,
naaltsoos t’aa Diné bizaad bee bik’i” ashchiigo, éi
doodago hane’ bee didiits’iitigii yidiikit. Hane’ bee
bik’i’ di’diitiitigii d66 bee hane’ didiits’iitigii
bina’iditkidgo yidiikit. Kojj hodiilnih 1-800-464-4000,
t’aa atahji’, jiigo doo th’ée’go 4adoo tsosts’iji aa’at’é.
(Dahodilzingone’ doo nida’anish dago éi da’deelkaal).
TTY chodayool’inigii koji dahalne’ 711.

Punjabi: 5" farift sQ3 2, fes 2 24 WS, ge3 ©

7 fes, T3 AT 3973 BE Qusey J) 3H i
WEeE TP B, A faR 2 araie Rg yuz
IS BE 9631 99 AaR JI IH AEM Bfeaet &9
& ATfed Argst W3 Gudde’ Bt 96531 I Aae I
=H fHIS A"§ 1-800-464-4000 3, fes € 24 w2, I3
T 7 fos (8 @@ fos gt 3T ) @6 a1 TTY
T QU1 96 B 711 ‘3 26 SIS

Russian: MsI GecruiatHo obecrnieunBaem Bac ycimyramu
nepeBoja 24 yaca B CyTku, 7 THeH B Hezelto. Bel Moxkere
BOCTIOJIB30BATHCS TOMOIIIBIO YCTHOTO MEPEBOTUNKA,
3aMPOCHUTH MIEPEBO/] MATEPHAIIOB HA CBOH S3BIK HIIH
3aIPOCUTH UX B OJTHOM U3 AJIbTEPHATUBHBIX (DOPMATOB.
MBbI TaKke MO>KEM ITOMOYb BaM C BCIIOMOTaTeIbHBIMU
CpecTBaMH 1 alTbTEpHATHUBHBIMH (hopmaTamu. [Ipocto
no3BoHuTe HaM 110 Tenedony 1-800-464-4000, xoTopsrit
JIOCTyIIeH 24 yaca B CyTKH, 7 THEH B Hezelo (Kpome
Tpa3aHUYHEIX qHei). [Tomp3oBaremm mann TTY MoryT
3BOHUTH 110 HOMepy 711.

Spanish: Tenemos disponible asistencia en su idioma
sin ningun costo para usted 24 horas al dia, 7 dias a la
semana. Puede solicitar los servicios de un intérprete,
que los materiales se traduzcan a su idioma o en
formatos alternativos. También puede solicitar recursos
para discapacidades en nuestros centros de atencion.
Solo llame al 1-800-788-0616, 24 horas al dia, 7 dias a
la semana (excepto los dias festivos). Los usuarios de
TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Maaari ka ring
humiling ng mga karagdagang tulong at device sa
aming mga pasilidad. Tawagan lamang kami sa
1-800-464-4000, 24 na oras bawat araw, 7 araw bawat
linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.
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Thai: fiusmsthomdesumuminass 24 97l

7 FusiodUan aauanansn waldusnnsanu
watenansilumunvssna wio lusuuuuduls
AnaINsnuaaUnsallazaseslothumde leviaudusnng
Tanushowdovaas Taolusmn 157 1-800-464-4000
naon 24 a1 7 Susiodua (sAariuniuvgesionis)
1 TTY Tlns 711

Ukrainian: [Tociyru nepexiagada HaTarOThCSI
0OE3KOIITOBHO, 111710100080, 7 IHIB HA THKIEHL. Bu
MOYKETEe 3pOOUTH 3aITUT Ha MOCIYTH YCHOTO
TepeKIIagavya, OTPIMAaHHI MaTepialliB y IepeKiIai
MOBOIO, KOO BOJIOZ€TE, 200 B aNbTEPHATHBHUX
(opmarax. Takox BU MOXKeETE 3pOOHTH 3aIUT Ha
OTPUMaHHS JOIOMDKHHUX 3aC00IB 1 IPUCTPOIB y
3aKI1a/1aX HaIoi Mepesxi koMmnanii. [Tpocto
3arenedonyiire Ham 3a HomepoM 1-800-464-4000.
Mu nparroemMo 11i10j006080, 7 THIB Ha THXKIICHb
(xpiM cBATKOBUX JHIB). HoMep 1u1st KopHcTyBadiB
teneraiina: 711.

Vietnamese: Dich vu thong dich dugc cung cép mién
phi cho quy vi 24 gid mdi ngay, 7 ngay trong tuan. Quy
vi ¢ thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngit ciia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi ciing c6 thé yéu cau cac phuong tién
tro giup va thiét bi bé tro tai cac co sé cua chung toi.
Quy vi chi can goi cho chung t6i tai s6 1-800-464-4000,
24 gi> mdi ngy, 7 ngdy trong tuan (rir cac ngay 18).
Nguoi dung TTY xin goi 711.
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Let us help you find your healthy place

Having a good health plan is important for peace of mind. So is getting quality
care. With Kaiser Permanente, you get both.

Want to learn more?

Talk to an enrollment specialist today about
specialty care, extra perks, and more.

Call 1-800-324-9208 (TTY 711),

Monday through Friday, 7 a.m. to 6 p.m. PT.

Visit kp.org/thrive to see how we can make
your care experience better, no matter what
stage of life you're in.

Current members with questions can call our
Member Service Contact Center, 24 hours a day,

Connect with us

7 days a week (closed holidays).
e 1-800-464-4000 (English and more than
150 languages using interpreter services)

e 1-800-788-0616 (Spanish)
e 1-800-757-7585 (Chinese dialects)
o 711 (TTY)

+

Care near where you live and work

You're free to see different doctors at different locations.
Browse your convenient care options at kp.org/facilities.

Kaiser Foundation Health Plan, Inc.
1950 Franklin St., Oakland, CA 94612

kp.org/calpers 8% KAISER PERMANENTE.

936517090 August 2022 ©2022 Kaiser Foundation Health Plan Inc.


http://kp.org/thrive
http://kp.org/facilities
http://kp.org/calpers

	Find your healthy place With care designed to help you thrive 
	Go where you feel like your best self 
	Built to make your life easier 
	Care centered around you 
	Your healthy place should reflect all that is you 

	Convenient ways to get care 
	24 -hour virtual care on your schedule 
	Prescription delivery 
	Kaiser Permanente app 

	Industry-leading clinical quality 
	Specialty care when you need it 
	A comprehensive approach to care 
	Support for ongoing conditions 


	A better experience from the start 
	Search profiles to find the right doctor 
	Transition your care seamlessly 
	Connect to care online 

	Making the most of your membership 
	Acupuncture, massage therapy, chiropractic care 
	Reduced rates on gym memberships 
	Healthy lifestyle programs 
	Wellness coaching 

	Care that meets you where you are 
	Your CalPERS Basic Plan 
	Highlights of your plan 
	Convenient access 
	Enjoy reduced rates 

	Kaiser Permanente Senior Advantage (HMO)
	Help protect your pocketbook 
	Silver&Fit® program 
	Enjoy meal delivery after a hospital stay 
	Get a ride to the doctor 
	NEW: Over-the-counter (OTC) wellness benefit 

	CalPERS summary of benefits for 2023 
	Care is just a click away 
	Online tools designed to make your life easier 

	Notes
	Nondiscrimination Notice 
	How to file a grievance with Kaiser Permanente 
	How to file a grievance with the California Department of Health Care Services Office of Civil Rights (For Medi-Cal Beneficiaries Only) 
	How to file a grievance with the U.S. Department of Health and Human Services Office of Civil Rights 

	Aviso de no discriminación 
	Cómo presentar una queja ante Kaiser Permanente 
	Cómo presentar una queja ante la Oficina de Derechos Civiles del Departamento de Servicios de Atención Médica de California (Solo para beneficiarios de Medi-Cal) 
	Cómo presentar una queja ante la Oficina de Derechos Civiles del Departamento de Salud y Servicios Humanos de los EE. UU. 

	反反歧歧視視聲聲明明 
	如如何何向向Kaiser Permanente投投訴訴 
	如如何何向向加加州州保保健健服服務務部部民民權權辦辦公公室室投投訴訴（僅限Medi-Cal受益人） 
	如如何何向向美美國國健健康康與與民民眾眾服服務務部部民民權權辦辦公公室室投投訴訴 

	Thông Báo Không Phân Biệt Đối Xử 
	Cách đệ trình phàn nàn với Kaiser Permanente 
	Cách đệ trình phàn nàn với Văn Phòng Dân Quyền Ban Dịch Vụ Y Tế California (Dành Riêng Cho Người Thụ Hưởng Medi-Cal) 
	Cách đệ trình phàn nàn với Văn Phòng Dân Quyền của Bộ Y Tế và Dịch Vụ Nhân Sinh Hoa Kỳ. 

	Language Assistance Services 
	English: 
	Arabic:
	Armenian: 
	Chinese: 
	Farsi :
	Hindi: 
	Hmong: 
	Japanese: 
	Khmer: 
	Korean: 
	Laotian: 
	Mien: 
	Navajo: 
	Punjabi: 
	Russian: 
	Spanish: 
	Tagalog: 
	Thai: 
	Ukrainian: 
	Vietnamese: 

	Let us help you find your healthy place 
	Want to learn more? 



	Notes1: 
	Notes2: 
	Notes3: 


