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Find your healthy place

With care designed to help you thrive

kp.org/lane
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Go where you feel like
your best self

We can help you get to your healthy place — no matter where it is.
Care with Kaiser Permanente can feel easier and faster, with the help
of connected caregivers, more ways to get care, and support for the

whole you. Welcome to care that helps fit your life.

LEARN MORE ABOUT:
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Want to talk? We're here to help.

A Kaiser Permanente enrollment specialist can answer your
questions — like where to get care or what options are included.
Call 1-800-514-0985 (TTY 711), Monday through Friday,

7 a.m. to 6 p.m. Pacific time.




Care centered around you

As a Kaiser Permanente member, you choose where you want to go — get
exclusive access to Kaiser Permanente’s Eugene Chase Gardens Medical
Office and hundreds of affiliated network providers at locations throughout
Lane County.

Kaiser Permanente Eugene Chase Gardens Medical Office

Chase Gardens is a next-generation medical office that acts as a hub for primary care,
behavioral health care, lab and imaging services, pharmacy needs, and more.

Affiliate network providers

With many affiliated providers and facilities in Lane County, we offer access to more options
for care and services when and where you need them. We are proud to partner with many
local providers, including PeaceHealth.*

Below are some of our affiliate network providers.

Primary and routine care * The NeuroSpine Group
° PeaceHealth (participating providers)* ° Willamette Valley Cancer Institute
¢ Orchid Health e Vista Counseling & Wellness Center

e Center for Family Development

Fealiites e & years el * Options Counseling and Family Services

P H I h o _o o . *
e PeaceHealth (participating providers) e  And more
e Eugene Pediatrics

Urgent care
e PeaceHealth
e Nova Health

Specialists

e Slocum Center for Orthopedics &
Sports Medicine

¢ Northwest Surgical Specialists Hospitals for emergency care

* Pacific Women’s Center For a medical or mental health emergency, call

* Women'’s Care 911 or go to the nearest hospital.

Go to kp.org/locations to see all our current locations and to find the facility closest to you.
Or call Member Services at 1-800-813-2000 (TTY 711).

*Our partnership with PeaceHealth only includes the Santa Clara, RiverBend Pavilion, Cottage Grove, and Florence locations. Not all
providers at these primary care locations are part of our network. Go to kp.org/doctors to verify network participation. Some specialty
care services are accessed through referral and prior authorization.



Convenient ways to get what you need

You've got more ways to get quality care than ever before, so it can be easier to

stay on top of your health.
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NEW: Get care now

Kaiser Permanente clinicians are available day or night, 24/7, for urgent care

needs via on-demand video and phone, no appointment necessary."%3

Scheduled video or phone appointment

Schedule a face-to-face video visit or phone appointment with a
Kaiser Permanente clinician or any specialists you've been referred to."%3

Email

Message your Kaiser Permanente doctor’s office with nonurgent questions
and get a reply usually within 2 business days.

Prescription delivery

Use the Kaiser Permanente app to fill most prescriptions for delivery or
same-day pickup. Most members get a 3-month supply of medication for
the price of 2, and shipping is free.*

24/7 advice
Get support with 24/7 care advice by phone.

E-visit
Complete an online questionnaire and receive a treatment plan, including
prescriptions, if needed, within a few hours.®

For care coordinated with a PeaceHealth provider, sign in to your My PeaceHealth account at

my.peacehealth.org to review test results and email your provider.

Telehealth is covered at no additional cost with most plans®

Telehealth has been part of how we deliver care for years, making it easier
for our members to connect virtually to care during the pandemic. Our
members had 15 million more care encounters in 2020 than in 20197

'When appropriate and available. *Available on most prescription orders; additional fees may
2To have a video visit, members must be registered on kp.org and apply. For more information, contact the pharmacy. Tousethe
have a camera-equipped computer or mobile device. If youtravel ~ Kaiser Permanente app, you must be a Kaiser Permanente

out of state, phone appointments and video visits may not be member registered on kp.org.

available due to state laws that may prevent doctors from providing *Applicable cost shares will apply for services or items ordered
care across state lines. Laws differ by state. during an e-visit.

*These features available when you get care at Kaiser Permanente  ¢High deductible health plans may require a copay or coinsurance

facilities.

for phone appointments and video visits.
’Kaiser Permanente Telehealth Insights Dashboard.



A great experience from the start

Switching plans can seem like a lot of work, but at Kaiser Permanente,

we help guide new members through each step. So you can get the care you

need without missing a beat.

<D

Health care doesn't have to be confusing

If you don’t know an HMO from an HSA, you're not alone.
But rest assured — we're here to help make health care
easier to understand. Get help learning the basics

at healthy.kaiserpermanente.org/learn.

Find your preferred doctor with video profiles

Get to know our Eugene Chase Gardens team and be more
confident choosing your doctor before you enroll. Visit kpnwcare.
org/chase-gardens/meet-our-team to watch our video profiles.

Transition your care

Easily move prescriptions and schedule a visit with a doctor
who's close to your home, work, or school. We strive to provide
the support you need to help you reach your health goals.

Connect to care online

After you enroll, create an account at kp.org or download the
Kaiser Permanente app.* Then manage your health on your
schedule — whenever, wherever.

For care coordinated with a PeaceHealth provider, sign in to
your My PeaceHealth account at my.peacehealth.org to review
test results and email your provider.

*To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.



New member care transition

Our goal is to help determine your unique needs and connect you with the

doctors, specialists, and prescription medications to help effectively manage

your care transition.

Types of medical needs our New Member Welcome Desk can help with:

@ Common
(@AY needs
66 Parent and

(&5 child needs

Specialty
care needs

* Choose a doctor.

* Schedule a routine appointment.
e Transfer prescriptions.

e |dentify care gaps.

e Order any lab tests you might need before
your first visit.

Also available 24/7 for self-service at kp.org.

e Select a pediatrician or family practice doctor.
e Transfer records and health history.
e Transfer prescriptions.

e Schedule vaccinations.

e Connect with specialists such as oncologists,
neurologists, and dermatologists.

e Connect with mental health professionals.
® Choose an ob-gyn and pediatrician.

® Determine durable medical equipment needs.

e Connect with specialty care for conditions
such as cancer, renal disease, pre-/post-surgery,

o)
% C9mp|ex and transplants.
medical needs
e Connect with a pharmacy for specialty
prescriptions.
» .
o
Help is available at 1-888-491-1124 (TTY 711), Monday "“

through Friday, 8 a.m.to 5 p.m.



Making the most of your membership

Good health goes beyond the doctor’s office. Find your healthy place by
exploring some of the convenient features and extras available to members!
Many of these resources are available at no additional cost.

Kaiser Permanente app

Manage your health 24/7 — schedule appointments, email your doctor's
office with nonurgent questions, order most prescription refills, see
most test results, pay bills, read your doctor’s notes, and more.2

Reduced rates on gym memberships

@ Stay active by joining a local fitness center, plus enjoy thousands
of digital workout videos. Learn more at kp.org/choosehealthy.

Healthy lifestyle programs
Connect to better health with programs to help you lose weight,

quit smoking, reduce stress, and more — all at no additional cost.
Learn more at kp.org/healthylifestyles.

Wellness coaching

A Get help reaching your health goals by working one-on-one with
a wellness coach by phone. Learn more at kp.org/wellnesscoach.

Extras for your total health?

Colon (my)Strength CLASSPASS

Adult members can use Adult members can set Choose from thousands
meditation and mindfulness mental health goals, track of on-demand workout
to help build mental progress, and get support videos and get reduced
resilience, reduce stress, managing depression, rates on livestream and
and improve sleep. anxiety, and more. in-person classes.

'These services aren't covered under your health plan benefits and aren't subject to the terms set forth in your Evidence of Coverage
or other plan documents. These services may be discontinued at any time without notice.

2These features apply to care you get at Kaiser Permanente facilities. To use the Kaiser Permanente app, you must be a

Kaiser Permanente member registered on kp.org.

*Only available to Kaiser Permanente members with medical coverage; myStrength® is a trademark of Livongo Health, Inc., a wholly
owned subsidiary of Teladoc Health, Inc.



Save on wellness services and products

At Kaiser Permanente, you can enjoy discounted online tools, classes,

programs, and activities that can help keep you happy and healthy. Visit

kp.org/memberdiscounts for more information.

[®)
S5 CHP Active and Healthy

This program can help you and your family
save money on your favorite healthy, fun,
and stress-relieving activities.

Explore the below options and more at
chpactiveandhealthy.com.

Outdoor and adventure

Save on rock-climbing gyms, outdoor schools,
guided fishing trips, ski rentals, and other
activities that will get you out and about.

Arts and culture

Get discounts that will help you explore

local museums, gardens, art galleries, and
performing arts centers. You can also save on
music lessons and get discounted movie tickets.

Exercise

From boot camps, martial arts classes, and
health and fitness clubs, to aquatic centers,
dance studios, and personal training lessons,
you can save on a host of exercise-related
memberships and services.

Eating well

You'll find deals on cooking classes,
nutritional supplements, weight management
services, gardening supplies, and more.

@ Alternative care
and chiropractic

Get discounts on naturopathic medicine,
acupuncture, chiropractic care, massage,
and other alternative therapies from
providers belonging to The CHP Group
network. Visit chpgroup.com to learn more
and select your provider.

ChooseHealthy®

With the ChooseHealthy program, you

can continue on the road to wellness.
ChooseHealthy is an online resource for
health information, health and fitness tools,
and discounts on health products. This
program is available at no additional cost to
you. Learn more at kp.org/choosehealthy.

® Plan your meals for the month with meal
plans that are suited to your tastes, fitness
level, and weight goals.

* Get personalized cardio and strength
training plans based on your fitness goals.

* Get savings like membership discounts
and initiation fee discounts at more
than 100 fitness clubs, yoga studios,
and exercise centers from Longview,
Washington, to Eugene, Oregon.

These products and services are provided by entities other than Kaiser Foundation Health Plan of the Northwest (KFHPNW). Certain
KFHPNW benefit plans include coverage for some of these discounted services. Check your Evidence of Coverage for details. KFHPNW
disclaims any liability for these discounted products and services. Should a problem arise, you may take advantage of our grievance

process by calling Member Services at 1-800-813-2000 (TTY 711).



Community is at our core

Kaiser Permanente furthers our mission with initiatives that help people
address the clinical, social, economic, and environmental factors that affect
their health. This work enlists our entire organization and region: doctors,
dentists, nurses, technicians, navigators, employees, and our community
partners from Longview, Washington, to Eugene, Oregon.

Here are some of our $750 OOO

important programs and I

partnerships in Lane County: to support construction and operation of The
Commons on MLK, providing housing for the

chronically homeless

$100,000

to develop a COVID-19 care

$100,000

initiative through the Springfield

center for the unhoused through

the White Bird Medical Clinic Volunteers in Medicine focusing on

oversight of diabetic patients, a vision
services program, and outreach to the
Latino community

$170,000

through the School-Based Health Center
Collaborative for increasing collaboration

inclusion, and diversity -
among leadership, providers, and staff to
help improve access to care and address

within local workplaces %
health issues

$166,226,224 g

invested in community health initiatives
across the Northwest* \ ’

Endeavor Eugene,

which helps the business
community address equity,

e

Y,
(S e -

»

*Kaiser Permanente Community Health Snapshot 2020, about.kaiserpermanente.org/content/dam/internet/kp/comms/
community-health/northwest/KPNW-CH-Snapshot.pdf. 9
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NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with
applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

» Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
»  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
» Information written in other languages

If you need these services, call 1-800-813-2000 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail or phone at: Member Relations,
Attention: Kaiser Civil Rights Coordinator, 500 NE Multhomah St. Ste 100, Portland,
OR 97232, telephone number: 1-800-813-2000.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-813-2000 (TTY: 711).

A91C5 (Amharic) 710-08: 2915745 £7% ATICE WP OTFCH° hC/T £CEPTF N1R ALIHPT
THOEAPA: @L TLhtA®- &7C L0 1-800-813-2000 (TTY: 711).

Olaalls @l i) 635 4 gall) 3ac Luall chledd ld ¢dy jal) Ehaati i 1)) ; 2403 gala (Arabic) i )
(711 :TTY) 1-800-813-2000 eﬂ)a L)

th3Z (Chinese) JXF : IR HEAG L P LI BIEEES RIS - 520E
1-800-813-2000 (TTY : 711) -

LQ‘JJUIS\_!\JQ_\JML;\DJL_I)\.{@_»U‘..\.L\SGA)S\_\SS@.»JEUL}JM‘)S\ h}i(Farsooulﬁ
J—U-‘S\-' ol (711 :TTY) 1-800-813-2000 L J-“‘L‘g;‘\e“\)s

60576526_ACA_1557_MarCom_NW_2017_Taglines



Francgais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-800-813-2000 (TTY: 711).

7& (Japanese) IEEHIE : HAGAZ A SN O5G, BRO S dRE TRV
77T %4, 1-800-813-2000 (TTY: 711) FC. BAEIFICT DG 2 S0,

Igl (Khmer) E_‘IU_Tﬁ IUﬁJSt’ﬂH‘ﬁ“SUﬂUJ FﬂﬁJ‘ﬁ,BI 1m:ﬁ1:.’em1m?r—7mm eSS

meu ﬁj—ﬂi‘jEﬂSfﬂﬂUUﬁH‘Fﬁ ol QJELTL"] 1-800 813-2000 (TTY 711)

F=o] (Korean) 59: gt=ioj 5 AR&-otA = A4, /o] A9l ful~g 2aw
]-g814 2= 9151tk 1-800-813-2000 (TTY: 711) H o5 A 3}a] 414 2.

990 (Laotian) 0g9L: 1199 11IVCSIWIFI 290, NMIVVINIVFOBCTHOIMVWIFY,
L0806, ccinIWaL BvIV. (s 1-800-813-2000 (TTY: 711).

o

Naabeeho (Navajo) Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’dé¢’, t’aa jiik’eh, éi na holo, koji’ hodiilnih 1-800-813-2000 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-800-813-2000 (TTY: 711).

UAEt (Punjabi) fimrs fe€: A 37T Uarsht gse J, 3t 37 S8 Agfes A 3973 59
He3 QuUsET J1 1-800-813-2000 (TTY: 711) '3 95 |

Roména (Romanian) ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie
servicii de asistenta lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).

Pycckuin (Russian) BHUMAHMUE: ecnv Bbl roBopuTe Ha pycCcKOM SA3blke, TO BaM
AocTynHbl 6ecnnatHble yenyrn nepesoga. 3soHute 1-800-813-2000 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-813-2000 (TTY: 711).

Ine (Thai) Bau: ainayaning aadunsaldusnishamdanne’lans Tns
1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBAIA! Ao BM po3MOBRSAETE YKPaiHCHLKOK MOBOIO, BU
MOXEeTe 3BepHYTMCH A0 6e3KOLWTOBHOI Crny6u MOBHOI NiATpUMKK. TenedoHynTe 3a
Homepom 1-800-813-2000 (TTY: 711).

Tleng Viét (Vletnamese) CHU Y: Néu ban noi Tiéng Viét, co cac dich vy hd trg
ngdn ng® mién phi danh cho ban. Goi s 1-800-813-2000 (TTY: 711).

60576526_ACA_1557_MarCom_NW_2017_Taglines



Let us help you find your healthy place

A good health plan and access to quality care can be important for peace of mind.

With Kaiser Permanente, you can get both.

Want to learn more?

Talk to an enrollment specialist today about
specialty care, extra features, and more.
Call 1-800-514-0985 (TTY 711),

Monday through Friday, 7 a.m. to 6 p.m. PT.

Visit kp.org/myhealthyplace to see how
we can make your care experience easier,
no matter what stage of life you're in.

Member Services
1-800-813-2000 (English)

1-800-324-8010 (language interpretation services)

711 (TTY)
Monday through Friday, 8 a.m. to 6 p.m.

New Member Welcome Desk

1-888-491-1124
Monday through Friday, 8 a.m. to 5 p.m.

New Member Pharmacy Services

1-888-572-7231
Monday through Friday, 8 a.m. to 6 p.m.

Kaiser Foundation Health Plan of the Northwest
500 NE Multnomah St., Suite 100
Portland, OR 97232

kp.org/lane

228748269_OE_09-21

Connect with us

n facebook.com/kpthrive

0 instagram.com/
J
Ll kpnorthwest

g @kpnorthwest,
@aboutkp

G youtube.com/

kaiserpermanenteorg

Find a facility near you: kp.org/locations

For more information about Kaiser Permanente
benefits, availability, and restrictions, go to
kp.org/disclosures. (Click on “Forms” and then
“Related links.”)

8% KAISER PERMANENTE.

©2021 Kaiser Foundation Health Plan of the Northwest
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