2022 CalPERS Enrollment Guide

Find your healthy place

With care designed to help you thrive
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Go where you feel like
your best self

We can help you get to your healthy place — no matter where it is.
Care at Kaiser Permanente feels easier and faster, with the help of
connected caregivers, more ways to get care, and support for the

whole you. Welcome to care that fits your life.
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Want to talk? We're here to help.

A Kaiser Permanente enrollment specialist can answer your
questions — like where to get care or what extra perks are included.
Call 1-800-464-4000 (TTY 711). We're available 24 hours a day,
7 days a week (closed holidays). Or, visit kp.org/thrive to see
how we make your care experience better.
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Built to make your life easier

Kaiser Permanente combines care and coverage — which makes us different
than your other health care options. Your doctors, hospitals, and health plan
work together to make exceptional health care easy to get. That means you'll
have peace of mind knowing care for your total health is there when
and where you need it — from your doctor’s office to your living room.
To see what it's like to be a member, visit kp.org/myhealthyplace.

"| really appreciate the coordination of care. Every doctor
and specialist can access my records, and | don’t have to
waste valuable time repeating medical histories.”

— Lisa, Kaiser Permanente member


http://kp.org/myhealthyplace

Care centered around you

Care at Kaiser Permanente isn't one-size-fits-all. Our physician-led teams work
together to make sure the care you get is tailored to your needs. Your care
team is all part of the same network, making it easy to share information, see
your health history, and deliver high-quality, personalized care — when and
where you need it.

Your healthy place should reflect who you are
We believe your story, background, and values are as important as your health
history. To help deliver care that's sensitive to your culture, ethnicity, and lifestyle, we:
* Hire doctors and staff who speak more than one language
 Offer phone interpretation services in more than 150 languages

 Improved health outcomes among diverse populations for conditions like high
blood pressure, diabetes, and colon cancer!

Get seamless care with the help of your
electronic health record
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Share your Your doctor Future care With your health
health history coordinates teams have a records in hand, your
and any your care, so full picture of care team knows your
concerns with you don't have your health needs in the moment
your personal to worry about history — without and reminds you to
doctor. where to go or you having to schedule checkups
who to call next. repeat your and tests. Plus, you can

story. view your records 24/7.



Convenient ways to get what you need

You've got more ways to get quality care than ever before, so it's easier to stay on
top of your health.

Video or phone appointment

Schedule a face-to-face video visit or phone appointment with
a Kaiser Permanente care team and any specialists you've been
referred to.?
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In-person care

We offer same-day, next-day, after-hours, and weekend services
at many of our locations.?
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Email

Message your Kaiser Permanente doctor’s office with nonurgent
questions and get a reply usually within 2 business days.

Prescription delivery

Use the Kaiser Permanente app to fill prescriptions for delivery or
same-day pickup.*

24/7 advice
Get on-demand support with 24/7 care advice by phone.

E-visit

Use our online symptom checker for certain conditions and get
personalized care advice within a few hours.
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Care away from home

You're covered for emergency care anywhere in the world. When
you're not in a Kaiser Permanente area, get urgent care from any
provider, including MinuteClinic locations (in select CVS and Target
stores) or Concentra urgent care centers. Call the Away from Home
Travel Line at 951-268-39005 or visit kp.org/travel for more.

i

Telehealth is covered at no cost with most plans®

Telehealth has been part of how we deliver care for years, making
it easy for our members to connect virtually to care during the
pandemic. Our members had 15 million more care encounters
in 2020 than in 2019.6


http://kp.org/travel

Industry-leading clinical quality

We're known for catching problems early with preventive care. But if your
health needs serious attention, our world-class specialty care has you covered.

In 2020, Kaiser Permanente led the nation as the top performer in 34
effectiveness-of-care measures. The closest national competitor led in only 17.7
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Specialty care when you need it

No matter your needs — mental health, maternity, cancer care, heart health, and
more — you'll have access to great doctors, advanced technology, and evidence-based
care to help you recover quickly.

A comprehensive approach to care Support for ongoing conditions

With one of the largest multispecialty If you have a condition like diabetes or
medical groups in the country, we can heart disease, you're automatically
connect you with the right specialist enrolled in a disease management

who will create a personalized plan for program for personal coaching and
your care. To learn how our specialists support. With a well-rounded approach
work together in a connected system, backed by proven best practices and
visit kp.org/specialtycare. advanced technology, we'll help you get

the care you need to continue living life to
the fullest.


http://kp.org/specialtycare

A better experience from the start

Switching plans can seem like a lot of work, but at Kaiser Permanente,

we guide new members through each step. So you get the care you need
without missing a beat.

<D

Health care doesn't have to be confusing

If you don't know an HMO from an HSA, you're not
alone. But rest assured — we're here to make health
care easier to understand. Get help learning the
basics at kp.org/learnthebasics.

Search profiles to find the right doctor

Our online doctor profiles let you browse the many doctors
and locations in your area, even before you enroll. So you can
join knowing you've found a doctor who fits your needs.

Transition your care seamlessly

Easily move prescriptions and schedule a visit with a doctor
who's close to your home, work, or school. From day one, you'll
have the support you need to help reach your health goals.

Connect to care online

After you enroll, create an account at kp.org or download the
Kaiser Permanente app. Then manage your health on your
schedule — whenever, wherever.
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Making the most of your membership

Good health goes beyond the doctor’s office. Find your healthy place by
exploring some of the convenient features and extras available to members.8
Many of these resources are available at no cost.

Kaiser Permanente app

Manage your health 24/7 — schedule appointments, email your
doctor’s office with nonurgent questions, order prescription
refills, see most test results, read your doctor’s notes, and more.?

Acupuncture, massage therapy, chiropractic care
Enjoy reduced rates on services to help you stay healthy.

(@

Reduced rates on gym memberships

%o

Stay active by joining a local fitness center, plus enjoy thousands
of digital workout videos.

Healthy lifestyle programs

Connect to better health with online programs to help you
lose weight, quit smoking, reduce stress, and more.

Wellness coaching

é Get help reaching your health goals by working one-on-one
with a wellness coach by phone.

Added features for your total health

(N @Strength CLASSPASS

Use meditation and Set mental health goals, Choose from thousands
mindfulness to build track progress, and of on-demand workout
mental resilience, reduce get support managing videos and get reduced
stress, and improve depression, anxiety, rates on livestream and

your sleep.1> and more.15 in-person classes.



Care meets you where you are

When you're a member, you get access to our doctors and facilities —
conveniently located near where you live, work, and play. And when you
can't come to us, you can get the care you need when you need it.

95M %

VIRTUAL CONNECTIONS

between members and their
care teams in 202010 1 2 ,5 M
‘ MEMBERS
covered for care needs
23, 597 in mind and body
@DOCTORS AND SPECIALISTS

connected to easily share the 3 9 M
latest medical advancements

763

DELIVERIES
HOSPITAL AND
MEDICAL OFFICES

to members’ homes in 2020,
usually within 3 to 5 business days

with many services under
one roof, so you can get
everything done quickly

Your choice of doctors and locations £ ?}’
Visit kp.org/doctors to see all Kaiser Permanente ‘é
locations near you and browse our online doctor

profiles. You can choose your personal doctor and é })
change anytime, for any reason.

Doctor and facility counts include affiliated medical professionals and locations.


http://kp.org/doctors

Your CalPERS Basic Plan

With your Kaiser Permanente health plan, your benefits include a wide range
of programs and support to help you stay healthy. And you get a streamlined
approach to care that helps you make choices and get things done — to help

you get well and get on with your life.
Highlights of your plan

* Simple copays for most covered
services, including office visits and
most prescriptions

» Virtually no paperwork to fill out or
bills for the services you receive

» No deductibles to keep track of or
percentages to figure out

» No referrals for certain specialties, like
optometry and obstetrics-gynecology

Enjoy reduced rates

Convenient access

When you need care, it's easy to find a
Kaiser Permanente location near your
home or work.

Just visit kp.org/facilities or download
our free Kaiser Permanente app for your
smartphone or mobile device. Then use
our convenient location finder to search
by ZIP code or keyword.

Get reduced rates on a variety of health-related products and services through the

ChooseHealthy® program.!! These include:

« Complementary care

As a CalPERS member, your acupuncture and chiropractic benefitincludes a combined
20 visits per calendar year at a $15 copay for each visit when you choose a participating

provider. Visit ashlink.com/ash/kp for a list of providers or call 1-800-678-9133.

Separate from your plan coverage, through ChooseHealthy, you can also receive
25% off participating providers' regular rates for acupuncture, chiropractic care,

and therapeutic massage.

For more information, visit kp.org/choosehealthy or call 1-877-335-2746.

* Fitness center memberships

The Active&Fit Direct™ program offers a network of 11,000+ participating fitness

centers for $25 a month (plus a one-time $50 enrollment fee). To learn more, go to

kp.org/choosehealthy, or call 1-877-335-2746 for more information.

Call us to learn more

[

For more information about your Basic Plan, visit 4

kp.org/calpers or call our Member Service Contact
Center at 1-800-464-4000 (TTY 711), 24 hours a day,

7 days a week (closed holidays).

10
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Kaiser Permanente Senior Advantage

(HMO)

If you qualify for Medicare, the Kaiser Permanente Medicare health plan

might be right for you.12 Our Medicare-eligible members enjoy health plans

that celebrate independence and well-being. Our plan gives you more

benefits and services than Original Medicare alone, and at a great value.

Help protect your pocketbook

Here are just some of the benefits and
services you can expect with our plan:

« No copays for routine preventive care

« A $175 eyewear allowance every
24 months

* Low copays for appointments with
your personal doctor

* Part D drug coverage — including
drugs through the coverage gap —
with low copays

* No charge for hospital services,
X-rays, and lab tests

A cap on medical expenses for the
year, so your finances are always
protected

* Doctor’s office, lab, and pharmacy
services, often under one roof

« Convenient online services, including
refilling most prescriptions and
checking most lab test results

« Virtually no paperwork to fill out or
bills for services you get

Call us to learn more

Silver&Fit® program

Through the Silver&Fit program, Kaiser
Permanente Medicare health plan
members can choose from a variety

of ways to help stay fit and active. This
includes exercise facility memberships,
fitness programs, educational materials,
social activities, and more.13

Enjoy meal delivery
after a hospital stay

Get fresh, chef-prepared meals delivered
to your home at no cost for 4 weeks after
an inpatient stay at a hospital or nursing
facility.14

Get a ride to the doctor

Schedule a ride to and from your doctor
visits and other medical services at no
cost — up to 24 one-way trips each year.

)
-

For more information about our Kaiser Permanente Medicare
health plan, call our Member Service Contact Center at
1-800-443-0815 (TTY 711), 8 a.m. to 8 p.m., 7 days a week.


https://facility.14

CalPERS summary of benefits for 2022

These benefits reflect the contract year. For a complete explanation of benefits,
exclusions, and limitations, refer to the 2022 Combined Evidence of Coverage and
Disclosure Form (Evidence of Coverage). For details about changes to your prescription
drug benefits, please see your Evidence of Coverage, and check with your agency for
information about your monthly premiumes.

Physician services
Hospital services

Emergency care

X-ray and lab tests

Online service features
(Available at kp.org/calpers)

Prescription drugs

Routine preventive care

Mental health
Hearing services

Allergy services

Chiropractic/acupuncture

Silver&Fit program

$15 per visit
No charge

$50 per Emergency Department visit (does not apply if you are held for observation
in a hospital unit outside the Emergency Department or if you are admitted directly
to the hospital as an inpatient)

No charge

Email your doctor’s office: No charge

Take a Total Health Assessment: No charge

View most lab test results: No charge

Schedule routine appointments: No charge

View portions of your medical record: No charge

Order most prescription refills: No extra charge for delivery

$5 generic/$20 brand, up to a 30-day supply from a Plan pharmacy™

$10 generic/$40 brand, up to a 100-day supply by mail-order service®
(delivery at no extra charge)*

Drugs prescribed for treatment of sexual dysfunction now covered at 50%
coinsurance for up to a 100-day supply from a Plan pharmacy or by mail-order
service (delivery at no extra charge) T

Office visits: No charge

Scheduled prenatal care and first postpartum visit: No charge

Well-child visits (0-23 months): No charge

Vaccines (immunizations): No charge

Eye refraction exam: No charge (no charge for eyeglasses or contact lenses
following cataract surgery)

Outpatient visits: $15 per individual visit; $7 per group visit

Inpatient psychiatric hospitalization: No charge

Routine preventive hearing tests: No charge

Hearing aid(s): $1,000 allowance every 36 months

Allergy injection visits: No charge

Allergy testing visits: $15 per visit

$15 pervisit (up to a combined total of 20 chiropractic and acupuncture
visits per calendar year from American Specialty Health (ASH) network providers)

N/A

12



CalPERS summary of benefits for 2022 (cont.)

Kaiser Permanente Senior Advantage (HMO)

Physician services $10 per visit
Hospital services No charge

$50 per Emergency Department visit (does not apply if you are held for
Emergency care observation in a hospital unit outside the Emergency Department or if admitted
to the hospital as an inpatient within 24 hours for the same condition)

X-ray and lab tests No charge

Email your doctor’s office: No charge
Take a Total Health Assessment: No charge
Online service features View most lab test results: No charge
(Available at kp.org/calpers) Schedule routine appointments: No charge
View portions of your medical record: No charge
Order most prescription refills: No extra charge for delivery

$5 generic/$20 brand, up to a 30-day supply from a Plan pharmacy™®

$10 generic/$40 brand, up to a 100-day supply by mail-order service™
(delivery at no extra charge)*

Drugs prescribed for treatment of sexual dysfunction now covered at 50%
coinsurance for up to a 100-day supply from a Plan pharmacy or by
mail-order service (delivery at no extra charge)

Prescription drugs

Office visits: No charge

Eye refraction exam and glaucoma screening: $10 per visit ($175
Routine preventive care allowance for eyeglasses and contact lenses every 24 months; no charge

for eyeglasses or contact lenses following cataract surgery, in accord with

Medicare guidelines)

Outpatient visits: $10 per individual visit; $5 per group visit
Inpatient psychiatric hospitalization: No charge

Routine hearing tests: $10 per visit

Hearing aid(s): $1,000 allowance every 36 months

Allergy injection visits: $3 per visit

Allergy testing visits: $10 per visit

Mental health
Hearing services

Allergy services

Chiropractic/acupuncture $15 per visit (up to a combined total of 20 chiropractic and acupuncture visits
per calendar year from American Specialty Health (ASH) network providers)

Exercise facility memberships, fitness programs, educational materials,

ilver&Fit program )
Silver&Fit prog social activities, and more. No charge.

*Includes covered outpatient items in accord with our drug formulary guidelines. For certain drugs, you can
get prescription refills mailed to you through our Kaiser Permanente mail-order pharmacy. You should receive
them within 10 business days. If not, please call 1-888-218-6245 for Northern California or 1-866-206-2983
for Southern California (TTY 711), Monday through Friday, 8 a.m. to 6 p.m.

tEpisodic drugs prescribed for the treatment of sexual dysfunction are covered up to a maximum of 8 doses in
any 30-day period or 27 doses in any 100-day period. 13



Care is just a click away

Online tools designed to make your life easier

Once you join ...

Visit kp.org/newmember to get started. It's easy to register
at kp.org, choose your doctor, transfer your prescriptions,
and schedule your first routine appointment. And if you
need help, just give us a call.

Already a member?

Manage your care online anytime at kp.org. If you haven't
already, go to kp.org/registernow so you can start emailing
your doctor’s office with nonurgent questions, schedule
routine appointments, order most prescription refills,

and more.
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Notes
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1. Kaiser Permanente improved blood pressure control in our Black/African-American members with
hypertension, raised colorectal cancer screening rates in our Hispanic/Latino members, and improved
blood sugar control in our members with diabetes. Self-reported race and ethnicity data are captured in
KP HealthConnect, and HEDIS® measures are updated quarterly in the interregional CORE Datamart. 2.
When appropriate and available. If you travel out of state, phone appointments and video visits may not
be available due to state laws that may prevent doctors from providing care across state lines. Laws differ
by state. 3. In the case of a pandemic, some facilities may be closed or offer limited hours and services.
4. Available on most prescription orders; additional fees may apply. For more information, contact the
pharmacy. 5. High deductible health plans may require a copay or coinsurance for phone appointments
and video visits. 6. Source: Kaiser Permanente Telehealth Insights Dashboard. 7. Kaiser Permanente 2020
HEDIS® scores. Benchmarks provided by the National Committee for Quality Assurance (NCQA) Quality
Compass® and represent all lines of business. Kaiser Permanente combined region scores were provided
by the Kaiser Permanente Department of Care and Service Quality. The source for data contained in this
publication is Quality Compass 2020 and is used with the permission of NCQA. Quality Compass 2020
includes certain CAHPS data. Any data display, analysis, interpretation, or conclusion based on these data
is solely that of the authors, and NCQA specifically disclaims responsibility for any such display, analysis,
interpretation, or conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA. CAHPS®
is a registered trademark of the Agency for Healthcare Research and Quality. 8. Some of these services
may not be covered under your health plan benefits or subject to the terms set forth in your Evidence of
Coverage or other plan documents. Services that aren't health plan benefits may be discontinued at any
time without notice. myStrength® is a trademark of Livongo Health, Inc., a wholly owned subsidiary of
Teladoc Health, Inc. 9. These features are available when you get care from Kaiser Permanente facilities.
To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org. 10.
See note 6. 11. The ChooseHealthy program is not insurance. You should check any insurance benefits
you have before using this discount program, as those benefits may resultin lower costs to you than using
this discount program. The ChooseHealthy program provides for discounts from participating specialty
health care providers. You are obligated to pay for all services from those providers, but will receive a
discount from those participating providers for services included in the program. The ChooseHealthy
program also provides access to the Active&Fit Direct program, which provides discounted access to
fitness centers. The ChooseHealthy program does not make any payments directly to those participating
providers orto the Active&Fit Direct program. The ChooseHealthy program has no liability for providing or
guaranteeing services and assumes no liability for the quality of services rendered. Discounts on products
and services available through the ChooseHealthy program are subject to change; please consult the
website for current availability. The programs described above are provided by ChooseHealthy, Inc. and
American Specialty Health Fitness, Inc., both subsidiaries of American Specialty Health Incorporated (ASH).
ChooseHealthy and Active&Fit Direct are trademarks of ASH and used with permission herein. Other
names and logos may be trademarks of their respective owners. Not all services may be available in all
areas, and the program may be changed (including monthly and enrollment fees and/or the introductory
period) or discontinued at any time. 12. Kaiser Permanente is an HMO plan with a Medicare contract.
Enrollment in Kaiser Permanente depends on contract renewal. You must reside in the Kaiser Permanente
Medicare health plan service area in which you enroll. This information is not a complete description of
benefits. 13. Silver&Fit® is a federally registered trademark of American Specialty Health, Inc. 14. Meal
service only available one per benefit year. 15. Calm and myStrength apps are for adult Kaiser Permanente
members.
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Nondiscrimination Notice

Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national origin,
cultural background, ancestry, religion, sex, gender identity, gender expression, sexual orientation,
marital status, physical or mental disability, source of payment, genetic information, citizenship,
primary language, or immigration status.

Language assistance services are available from our Member Service Contact Center 24 hours a day,

7 days a week (except closed holidays). Interpreter services, including sign language, are available at
no cost to you during all hours of operation. Auxiliary aids and services for individuals with
disabilities are available at no cost to you during all hours of operation. We can also provide you, your
family, and friends with any special assistance needed to access our facilities and services. You may
request materials translated in your language at no cost to you. You may also request these materials in
large text or in other formats to accommodate your needs at no cost to you. For more information, call
1-800-464-4000 (TTY 711).

A grievance is any expression of dissatisfaction expressed by you or your authorized representative
through the grievance process. For example, if you believe that we have discriminated against you, you
can file a grievance. Please refer to your Evidence of Coverage or Certificate of Insurance or speak
with a Member Services representative for the dispute-resolution options that apply to you.

You may submit a grievance in the following ways:

e By phone: Call member services at 1-800-464-4000 (TTY 711) 24 hours a day,
7 days a week (except closed holidays).

e By mail: Call us at 1-800-464-4000 (TTY 711) and ask to have a form sent to you.

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org
Please call our Member Service Contact Center if you need help submitting a grievance.
The Kaiser Permanente Civil Rights Coordinator will be notified of all grievances related to

discrimination on the basis of race, color, national origin, sex, age, or disability. You may also
contact the Kaiser Permanente Civil Rights Coordinator directly at:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16" Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available

at ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Ave. SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TTY). Complaint forms are available at
hhs.gov/ocr/office/file/index.html.

18
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Aviso de no discriminacion

Kaiser Permanente no discrimina a ninguna persona por su edad, raza, etnia, color, pais de origen,
antecedentes culturales, ascendencia, religion, sexo, identidad de género, expresion de género,
orientacion sexual, estado civil, discapacidad fisica o mental, fuente de pago, informacion genética,
ciudadania, lengua materna o estado migratorio.

La Central de Llamadas de Servicio a los Miembros brinda servicios de asistencia con el idioma las

24 horas del dia, los 7 dias de la semana (excepto los dias festivos). Se ofrecen servicios de
interpretacion sin costo alguno para usted durante el horario de atencion, incluido el lenguaje de sefias.
Se ofrecen aparatos y servicios auxiliares para personas con discapacidades sin costo alguno durante el
horario de atencion. También podemos ofrecerle a usted, a sus familiares y amigos cualquier ayuda
especial que necesiten para acceder a nuestros centros de atencion y servicios. Puede solicitar los
materiales traducidos a su idioma sin costo para usted. También los puede solicitar con letra grande o
en otros formatos que se adapten a sus necesidades sin costo para usted. Para obtener mas informacion,
llame al 1-800-788-0616 (TTY 711).

Una queja es una expresion de inconformidad que manifiesta usted o su representante autorizado a través
del proceso de quejas. Por ejemplo, si usted cree que ha sufrido discriminacion de nuestra parte, puede
presentar una queja. Consulte su Evidencia de Cobertura (Evidence of Coverage) o Certificado de Seguro
(Certificate of Insurance), o comuniquese con un representante de Servicio a los Miembros para conocer las
opciones de resolucion de disputas que le corresponden.

Puede presentar una queja de las siguientes maneras:

e Por teléfono: Llame a servicio a los miembros al 1-800-788-0616 (TTY 711) las 24 horas
del dia, los 7 dias de la semana (excepto los dias festivos).

e Por correo postal: Lldmenos al 1-800-788-0616 (TTY 711) y pida que se le envie
un formulario.

e En persona: Llene un formulario de Queja Formal o Reclamo/Solicitud de Beneficios en
una oficina de servicio a los miembros ubicada en un Centro de Atencion del Plan (consulte
su directorio de proveedores en kp.org/facilities [haga clic en “Espafiol”] para obtener
las direcciones).

e En linea: Use el formulario en linea en nuestro sitio web en kp.org/espanol.
Llame a nuestra Central de Llamadas de Servicio a los Miembros si necesita ayuda para presentar
una queja.

Se le informaré al Coordinador de Derechos Civiles de Kaiser Permanente (Civil Rights Coordinator) de
todas las quejas relacionadas con la discriminacidon por motivos de raza, color, pais de origen, género,
edad o discapacidad. También puede comunicarse directamente con el coordinador de derechos civiles
de Kaiser Permanente en:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16" Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

También puede presentar una queja formal de derechos civiles de forma electronica ante la Oficina de
Derechos Civiles (Office for Civil Rights) en el Departamento de Salud y Servicios Humanos de los
Estados Unidos (U.S. Department of Health and Human Services) mediante el Portal de Quejas Formales
de la Oficina de Derechos Civiles (Office for Civil Rights Complaint Portal), en
ocrportal.hhs.gov/ocr/portal/lobby.jsf (en inglés) o por correo postal o por teléfono a: U.S. Department
of Health and Human Services, 200 Independence Ave. SW, Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TTY). Los formularios de queja formal estan disponibles
en hhs.gov/ocr/office/file/index.html (en inglés).
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Kaiser PermanenteZ% (DI ~ AfH ~ & ~ [0~ JREGES ~ SUbEwS ~ Mmse ~ 558 Ml

PERUERE] ~ MEAIFREE ~ VERUE ~ IR0 ~ B s O ~ (IRCOR - BEEH - SRS

FERESAIBRI I RHEMEAEEA -

g Bl b O EETRE R4/ NFRUES B IR (BHERERIN) - ATt aE
REEIA e B I ER Ot SRS - EdE F5BIRTS - DANGERE N LEEBD 28 M RIS - T ] B
AR A HR (5 P AR 55 e L R 7 P B U R BB » I m] e B R A BN R e =
ERL » B ] BRI & TR KR IR AR s AMAS AR - BHREHEZEN > SBEE
1-800-757-7585 (TTY 711) -

FREF B BRI R AR B B R P AR R E R I EUE » B > MR ER BE CZE
7 BT RS o EFREAE AN B AR 5T > 525 ORREERRIAE)
(Evidence of Coverage) 5, ({#l@z8HHZE ) (Certificate of Insurance) » S5 BT -

@l g LU TR ER S

o EWRESE | SHEEE1-800-757-7585 (TTY 711) Hiler Efsalinss - s R
TR BR2NE (EIREERSN) -

o BB (18007577585 (TTY 711) BURIISEAT S MG S0 -

o FREEXR : frst iy e BB SR ST HE R HiEE (G52H
kp.org/facilities |-/ R{ESEE Hdk IEF ML)

o B (HAFI4ENE V4R FFRAE - 49hE Bykp.org
R A FRETHEF FE E B) - SRR S BRSO -
HRNFE ~ FEE - JREIFE ~ MR~ SR EREREIER AY— U ER AR B i HIK aiser Permanentefy F

MEE 1517734 & (Civil Rights Coordinator) ° #3117, A K aiser Permanentel?y ESHE S5 75 T ae B B e
&% o ik

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16% Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

g v LUEE U7 207 08 BB N 2 YRR A 14915 (Office for Civil Rights Complaint Portal) [m]35
BR| AR B R A IR 50 (U.S. Department of Health and Human Services) ERERE/\ 2 (Office for Civil
Rights) $2H ERFEFLET » 493E1E ocrportal hhs.gov/ocr/portal/lobby.jsf B IEHN N & 2HEE FH HZ
B EEEE T B4 ¢ U.S. Department of Health and Human Services, 200 Independence Ave. SW,
Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TTY) ° %37

LA EHGNE hhs.gov/ocr/office/file/index.html &, -
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Théng Bao Khéng Ky Thi

Kaiser Permanente khong phan biét ddi xtr dya trén tudi tac, chung tdc, sdc toc, mau da, nguyén quan,
hoan canh vin hoa, to tién, ton gido, gioi tinh, nhén dang gioi tinh, cach thé hién gidi tinh, khuynh
huong tinh dyc, gia canh, khuyét tat vé thé chat hodc tinh than, ngudn tién thanh toan, thong tin di
truyén, quc tich, ngon ngir chinh, hay tinh trang di tri.

Cac dich vu trg' giiip ngén ngir hién 6 tir Trung Tam Lién Lac ban Dich Vu Hoi Vién cua chung t61
24 gio trong ngay, 7 ngay trong tudn (ngoai trir ngdy 18). Dich vu thong dich, ké ca ngén ngit ky hiéu,
dugc cung cap micn phi cho quy vi trong gio lam viée. Cac phuong tién tro giup va dich vu bd sung
cho nhimg nguoi khuyét tat duoc cung cp mién phi cho quy vi trong gid lam viéc. Ching toi cling co
thé cung cép cho quy vi, gia dinh va ban be quy vi moi hd tro didc biét can thiét dé str dung co s va
dich vy cua ching toi. Quy vi co thé yéu cau mién phi tai liéu duoc dich ra ngdn ngit ciia quy vi. Quy
vi cling cO thé yéu cdu mién phi cac tai liéu nay dudi dang chir 1on hodc dudi cac dang khac dé dap
{rmg nhu ciu cua quy vi. Dé biét thém thong tin, goi 1-800-464-4000 (TTY 711).

Mot phan nan 13 bat cir thé hién bét man nao duoc quy vi hay vi dai dién dugc uy quyen cua quy vi
trinh bay qua thu tyc phan nan. Vi dy, néu quy vi tin rang chung t6i da ky phan biét dbi xtr véi vi, quy
vi ¢6 thé dé don phan nan. Vui long tham khao Ching 7ur Bao Hiém (Evidence of Insurance) hay
Chirng Nhin Bao Hiém (Certificate of Insurance), hodc noi chuyén véi mét nhan vién ban Dich Vu
Hoi Vién dé biét cac lwa chon giai quyét tranh chap c6 thé ap dung cho quy vi.

Quy vi c6 thé ndp don phan nan bang cac hinh thirc sau day:

e Qua dién thoai: Goi cho ban dich vu ho1 vién theo s6 1-800-464-4000 (TTY 711) 24 gio
trong ngay, 7 ngay trong tuan (ngoai trr dong cura ngay 1¢).

e Qua buu dién: Goi cho ching t6i theo s6 1-800-464-4000 (TTY 711) va yéu ciu duoc gui
mdt mau don.

e Truec tiép: Dién mot mau don Than Phién hay Yéu Cau Quyén Loi/Yéu Cau tai mot vian
phong ban dich vy hoi vién tai mot Co S¢ Thudc Chuong Trinh (xem danh myc nha cung
cap cua quy vi tai kp.org/facilities dé biét dia chi)

e Truc tuyén: Sir dung miu don tryc tuyén trén trang mang cila ching toi tai kp.org

Xin goi Trung Tam Lién Lac ban Dich Vu Hoi Vién ctia chung t6i néu quy vi can trg gitip ndp
don phan nan.

Piéu Phdi Vién Dan Quyén (Civil Rights Coordinator) Kaiser Permanente s& duoc thong bao vé tat ca
phan nan lién quan t61 viée ky thi trén co s¢ chung toc, mau da, nguyén quan, gidi tinh, tudi tac, hay
tinh trang khuyét tat. Quy vi ciing c6 thé lién lac truc tiép v6i Piéu Phdi Vién Dan Quyén

Kaiser Permanente tai:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16" Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

Quy vi ciing ¢ thé dé don than phién vé& dan quyén voi Bo Y Té va Nhan Sinh Hoa Ky

(U.S. Department of Health and Human Services), Phong Dan Quyén (Office of Civil Rights) bang
duong dién tir thong qua Cong Thong Tin Phong Phu Trach Khiéu Nai vé Dan Quyén (Office for Civil
Rights Complaint Portal), hién c6 tai ocrportal. hhs.gov/ocr/portal/lobby.jsf, hay bang dudng buu dién
hodc dién thoai tai: U.S. Department of Health and Human Services, 200 Independence Ave. SW,
Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TTY).

Mau don than phién hién c6 tai hhs.gov/ocr/office/file/index.html.
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Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
Y ou can request interpreter
services, materials translated
into your language, or in
alternative formats. Just call us
at 1-800-464-4000, 24 hours a
day, 7 days a week (closed
holidays). TTY users call 711.

A< Al jlae e b\_«mgﬂl'&‘)a}m Ayl dea il Gledd s Arabic
b liall 5 5 a5l Ay o) A il Aex s IS g sanY) Gl
1-800-464-4000 & e Ly Juai¥) (5 sus lile Lo 5 Al gpual
Lok el (@BUaad oLl (3lia) g sau) WUl AdS delid) jlaa o
(711) 35)5\ e Juaty) > Gaa.\l\ ailgl)

Armenian: Qkq Jupnn £ wibup oqlinipnih
wmpuiwnnyby jEqyh hupgnmid® opp 24 dwd, ywpwipen
7 on: “knip Yupnn tip wuwhwbet] pubiunnp
pupgquiwish dSwnuynipyniLbbtp, Qtp kqyny
Pupgiuiywo jud wypbwmpuipuyghdl diwsuthny
wunpuunyud yniplin: Mupquutiu qubquihwunptp
utq" 1-800-464-4000 htinwpunuwhwiwnpny' opp

24 dud” pwpwpen 7 on (mnbh optiphtt thuy t): TTY-hg
oquiynnitinp wtwmp L quiquihwptot 711:

Chinese: & 7K » GK 24 /NS EE G EE
Sl o O DA EE CEEIRTS ~ ZORKEGE B
TP A EE S B R At AR - FRFIE 7K

BER 24 /NFFPTECHIAE T 8RS 1-800-757-7585 Fij sk
& (BifRH IRE) - PEME KEEPREELR (TTY) EHE
g 711 -

O 438 3957 5 Hsbd el 24 50 ALy s cFarsi
aaie ciledd () il 55 e Led ol Lad SLEAT 3 4l 3a 34
B leinsma b 5 Lad ) 40 <l s ia den i oalid

8 5957 5 sl Cele 24 )0 il anS sl Ay
1-800-464-4000 oo 43 L L (Jshand sla 55 (sl 40)
3,80 Gl T o)l L TTY ol )S a8 il

Hindi: 59T Bt @ma & goriueT aard, f&F & 24 =,
AT % ATl (3 ITAsd 1 AT TFH FATOT it FaTet
& forw, famT foreft smra 3 |reiRE iy st 9T #
FATE FLAT % o0, AT FFfeTs TTETT & [olT sqarer
FT THA gl T FaT gH 1-800-464-4000 I, T F 24
He, TATE % A4l o (Pt et o 97 w2ar 8) #a
F| TTY STTREHAT 711 T2 FHid FL

Hmong: Muajkwc pab txhais lus pub dawb rau koj,
24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua lwm hom.Tsuas hu
rau 1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib
lim tiam twg (cov hnub caiv kaw). Cov neeg siv

TTY hu 711.

Japanese: Y[ TlX, Sih L MR T, FHEER,

A ZRIAWZ T 3, @R —E A, BARGE
WCHER SN ERN HHWIEEREI0EXTY
KE & £9, BAURIC 1-800-464-4000 F CTIHSERS
<71éu\ ( H ZBR S AEH LK) |, TTY =2 —%—
XTI ICREFELS S,

Khmer: SSWMAN SSRAHATGHUHATE | 24
EYUIE 7 IGYWMEH 1 HAM GG ATIRNHRUMD
miEunsuRmgihmanig um§miging)ng
[MSingIGgumiItTi MBS 1-800-464-4000 TS 24
Inygis 7 igywmsny (Ssigunng) 9 g TTY
fuTinug 7119

Korean: 8. 2 A7k A §lo] Ao =<

M| ~E TR o] &3 = gl yth Astes
T Mu 2z, AEke] o2 W oE A s Ei= A
Ao Amg 23T 5 AFUT 28U % Ak
%1 0] 1-800-464-4000 H © = A 51314 A] ©.
(FFY F5). TTY AH&8-AF 5 711.

Laotian: Naugo8 ifieoavwagailntosdEan
GNNaU, 0EYen 24 Sotug, 7 Sudeafio. may
29U905992SudSnwvaswaga, cUions
sauuwagazegnay, § usvuuusu. wy9
wo tnsmawoniSail 1-800-464-4000, =20 24
2olu9, 7 Sudeafio (Bodudinnags). glsgae

TTY s 711.
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Navajo: Saad bee dka’a’ayeed naholg t°4a jiik’¢,
naadiin doo bibag’ djj’ ahéé’iikeed tsosts’id yiskgajj
damoo na'adleehjj. Atah halne’¢ dka’adoolwotigii joki,
t’aadoo le’¢ t’aa hohazaadjj hadilyaa’go, éi doodaii’
naana la al’ag adaat’ehigii bee hadadilyaa’go. Koji
hodiilnih 1-800-464-4000, naadiin doo bibaa’ djj’
ahéé’iikeed tsosts’id yiskaajj damoo na’adleehjj
(Dahodiyin biniiy¢ e’e’aahgo ¢éi da’deelkaal).

TTY chodeeyoolinigii kojj hodiilnih 711.

Punjabi: fa&t farft Tz €, fes € 24 w2, ge3 2 7 fes,
I AeTet 3973 Bt Gusyy J| 3Ht iy TgHE <t
e, 7 fan 24 e &9 Yu3 996 Bt 863 99 Aae
31 =7 fae 13 1-800-464-4000 3, fos € 24 w2, 723
© 7 fos (8t =& fos ge afder J) @5 a9 TTY &
Sudiar 995 T3 711 ‘3 25 FIS|

Russian: M1 6ecrmatHo obecnieunBacM Bac yemyramu
nepeBoja 24 yaca B CyTKH, 7 THEH B Hezemo. Bl Moxkere
BOCIIOJIF30BATHCSI TIOMOIIBIO0 YCTHOTO TIEPEBOAYNKA,
3aIPOCHTH TIEPEBO MATEPHAIIOB HA CBOH SA3BIK HIIH
3aIPOCUTH UX B OJJHOM U3 aJIbTEPHATHBHBIX (HOPMATOB.
Ipocto nmo3sonute Ham 1o Tenedony 1-800-464-4000,
KOTOPBIX 10CTyNIeH 24 yaca B CYTKH, 7 JHEH B HEJEIIO
(xpome mpazgHUYHBIX 1HeN). [Tonmp3oBateny muann TTY
MOTYT 3BOHHTH 110 HOMepy 711.

Spanish: Contamos con asistencia de idiomas sin costo
alguno para usted 24 horas al dia, 7 dias a la semana.
Puede solicitar los servicios de un intérprete, que los
materiales se traduzcan a su idioma o en formatos
alternativos. Solo llame al 1-800-788-0616, 24 horas al
dia, 7 dias a la semana (cerrado los dias festivos). Los
usuarios de TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Tawagan lamang
kami sa 1-800-464-4000, 24 na oras bawat araw, 7 araw
bawat linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

Thai: 15 fiusnsauWsdnsuanaan 24 1 Tue
nnunaaathluevinnszansaaausazaliain
hapauAIaNaInUALAEIAuANNANATAINITUS
gunnwaasisuaraafvsusanalyfinsuldatanan
siilunsnAnaladlatas laifinnsAnd1usn1siiae Tns
WIANIN LA 1-800-464-4000 Aaan 24
thTuenniu (Ialvivsnslusuvgasunis) §ld TTY
Tsainslui 711

Vietnamese: Dich vu thong dich dugc cung cép mién
phi cho quy vi 24 gio mdi ngdy, 7 ngay trong tuan. Quy
vi ¢6 thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngit clia quy vi hodc tai liéu bang nhiéu hinh
thrc khac. Quy vi chi can goi cho chiing i tai s6
1-800-464-4000, 24 gi mdi ngay, 7 ngay trong tuin
(trir cac ngay 18). Nguoi dung TTY xin goi 711.
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Let us help you find your healthy place

Having a good health plan is important for peace of mind. So is getting quality
care. With Kaiser Permanente, you get both.

Want to learn more?

Talk to an enrollment specialist today about
specialty care, extra perks, and more.

Call 1-800-324-9208 (TTY 711),

Monday through Friday, 7 a.m. to 6 p.m. PT.

Visit kp.org/thrive to see how we can make
your care experience better, no matter what
stage of life you're in.

Current members with questions can call our
Member Service Contact Center, 24 hours a day,
7 days a week (closed holidays).

» 1-800-464-4000 (English and more than
150 languages using interpreter services)

* 1-800-788-0616 (Spanish)
» 1-800-757-7585 (Chinese dialects)
« 711 (TTY)

Connect with us

+

Care near where you live and work

You're free to see different doctors at different locations.
Browse your convenient care options at kp.org/facilities.

Kaiser Foundation Health Plan, Inc.
1950 Franklin St., Oakland, CA 94612

kp.org/calpers 8% KAISER PERMANENTE.

684846625 June 2021. ©2021 Kaiser Foundation Health Plan, Inc.
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