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Brightway Insurance, Ponte Vedra Beach Awarded Angie’s List Super Service Award

JACKSONVILLE, FLA (February 29, 2016)—Locally owned and operated Brightway, Ponte Vedra Beach has earned
the service industry’s coveted Angie’s List Super Service Award in recognition of an exemplary year of service
provided to Angie’s List customers in 2015.

“I am thrilled to be recognized with this honor,” said Agency Owner Billy Wagner. “Brightway agents offer expert
counsel and more choice. Being attentive to customers’ needs is inherent in our business and it’s what fuels our
growth.”

Angie’s List Founder Angie Hicks said, “Only about 5 percent of insurance agencies in Northeast Florida have
performed consistently well enough to earn our Super Service Award. It’s a really high standard.”

Angie’s List Super Service Award 2015 winners have meet strict eligibility requirements, which include an “A”
rating in overall grade, recent grade, and review period grade. To be eligible, the company must be in good
standing with Angie’s List, pass a background check and abide by Angie’s List operational guidelines.

Service company ratings are updated daily on Angie’s List. Companies are graded on an A through F scale in areas
ranging from price to professionalism to punctuality.

About Angie’s List

Angie's List helps facilitate happy transactions between more than three million consumers nationwide and its
collection of highly rated service providers in more than 720 categories of service, ranging from home
improvement to health care. Built on a foundation of more than 10 million verified reviews of local service,
Angie's List connects consumers directly to its online marketplace of services from member-reviewed providers,
and offers unique tools and support designed to improve the local service experience for both consumers and
service professionals.

About Brightway Insurance

Founded in 2003, Brightway started franchising in 2008 and is now the nation’s seventh largest privately held
Personal Lines insurance agency. The company has grown from 38 locations in Florida and $36 million in
annualized written premium in 2008 to 117 locations in 11 states and $400 million today.

In 2015, the company was named the nation’s No. 1 Franchise to Buy by Forbes and to the Inc. 500 as one of the
fastest-growing privately held companies in the country eight years in a row. Most recently, the company has
been named to Entrepreneur magazine’s 2016 Franchise 500 list for the third year in a row and to Franchise
Gator’s list of the 50 Fastest Growing Franchises.
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