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HOW IT WORKS

" AI-Powered Extraction

Our advanced Al technology extracts key actionable components from the discharge instructions for booking follow-
ups and picking up medications, eliminating the need for patients to sift through pages of paper-based documents.

=, Personalized Task List

A user-friendly task list is generated, ensuring patients are well-informed about their responsibilities after discharge.
This list includes important actions like PCP and specialist follow-ups, where to pick up their medications, signing up for
the patient portal, care team recognition, and community resources for social and support services.

|l_! Engagement and Education

Patients are optionally presented with personalized video education content to better understand their diagnosis and
engage in their own healthcare journey.

ﬁ Key Resources

Patients may need to contact the hospital for several reasons after discharge. We provide them with links to the
hospital's website where they can find general information, contact details, and billing or financial services help.



