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Vital Urgent Care

VITAL.IO

Transform Your Urgent Care Experience
Real-time, personalized updates for patients

Vital Urgent Care uniquely combines EHR data with

artificial intelligence to give patients a personalized

healthcare experience.

MAJOR GOALS

Track patient flow in Urgent Care settings.

Increase opportunities for patients to reach out

with concerns or problems

Stay informed in their preferred language,
empowering them to confidently advocate for

themselves.

Schedule follow-up care with tailored provider and

pharmacy recommendations.

Understand their condition and make informed

decisions about their healthcare journey.

patient care.
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Good Evening Andrea
Welcome to ACME Urgent Care
Your visit started at 6:56 PM on Thu, May 24

You will be seen by a Nurse in

10 =15min

What do these wait times mean @

« Live 7pm: Very busy

1lam 4am 7am 10am 1pm 4pm 7pm 10pm

What is Urgent Care
Triage?

A nurse will take your vital
signs and briefly discuss your
reason for visit. You may be...

Qj Next: Treatment
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My Visit Tests Learn Excuses

BENEFITS FOR TEAM MEMBERS

@ Experience increased job satisfaction and loyalty

Feel valued in a healthy, positive work environment

|g Optimize their time to deliver more personalized
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Vital Urgent Care
Cut Wait Times & Boost Patient and Staff Satisfaction

Tired of long wait times and inefficiencies? Vital Urgent Care streamlines operations so you can

deliver better care, faster.

WHAT WE DO WHY IT MATTERS

8 Real-Time Wait Times ﬂ For Healthcare Providers
Keep patients informed with automatic * Allocate resources more effectively
updates based on current volume. No * Deliver faster, more efficient care
guesswork—just clear, accurate wait
times. M For Urgent Care Centers

+ Attract more patients with modern,

D Online Check-In streamlined services.
Let patients reserve their spot remotely, * Reduce no-shows and walk-aways with
cutting down congestion and making real-time updates.

check-ins seamless.
ar For Hospital Administrators

+ Gain actionable insights into patient
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flow and resource needs.

Good Evening Andrea
Welcome to ACME Urgent Care

+ Improve operational efficiency across

Your visit started at 6:56 PM on Thu, May 24

your urgent care network.

You will be seen by a Nurse in

10 = 15min

What do these wait times mean @

+ Build a reputation for patient-first care.

4 For Patients

+ Save time and avoid long waits.

« Live 7pm: Very busy

lam 4am 7am 10am 1pm 4pm 7pm 10pm

* Plan visits with confidence using real-

time information.

What is Urgent Care
Triage?

A nurse will take your vital
signs and briefly discuss your
reason for visit. You may be...

05 insiiasimart Learn more or schedule
g ' a demo at vital.io

My Visit Tests Learn Excuses




