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Vital Urgent Care
Transform Your Urgent Care Experience

Real-time, personalized updates for patients

Vital Urgent Care uniquely combines EHR data with 

artificial intelligence to give patients a personalized 

healthcare experience.

M a j o r  G o a l s

Track patient flow in Urgent Care settings.

Increase opportunities for patients to reach out 

with concerns or problems

Stay informed in their preferred language, 

empowering them to confidently advocate for 

themselves.

Schedule follow-up care with tailored provider and 

pharmacy recommendations.

Understand their condition and make informed 

decisions about their healthcare journey.

B e n e f i t s  f o r  T e a m  m e m b e r s

Experience increased job satisfaction and loyalty

Feel valued in a healthy, positive work environment

Optimize their time to deliver more personalized 

patient care.
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Vital Urgent Care
Cut Wait Times & Boost Patient and Staff Satisfaction

W h a t  W e  D o

Real-Time Wait Times


Keep patients informed with automatic 

updates based on current volume. No 

guesswork—just clear, accurate wait 

times.

Online Check-In 

Let patients reserve their spot remotely, 

cutting down congestion and making 

check-ins seamless.

W h y  I t  M a t t e r s

For Healthcare Provider

 Allocate resources more effectivel

 Deliver faster, more efficient care

For Urgent Care Center

 Attract more patients with modern, 

streamlined services

 Reduce no-shows and walk-aways with 

real-time updates.

For Hospital Administrator

 Gain actionable insights into patient 

flow and resource needs

 Improve operational efficiency across 

your urgent care network

 Build a reputation for patient-first care.

For Patient

 Save time and avoid long waits

 Plan visits with confidence using real-

time information.

Tired of long wait times and inefficiencies? Vital Urgent Care streamlines operations so you can 

deliver better care, faster.

Learn more or schedule  
a demo at vital.io


