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Top Performance Indicators

Material topics

— Network of destinations
— Accessibility

Intercontinental
destinations
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COZe emissions' — Energy-positive airports

compared to 2019 —Airpollution
o —Sustainable aviation
—65 /0 — Circularity

— Water pollution

—Soil pollution

— Climate adaptation
Reputation score — Noise

— Engaging with our communities
6 —Societal value

Employee — Employment practices own
workforce

Promoter Score i L )
— Diversity, equity & inclusion own

2 4 workforce

— Employment practices value chain

On-time — Consumer and end-user
Performance experience

0 — Business continuity
5 9 A) — Cybersecurity

— Airport capacity
Net Promoter
Score
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Net Safety Score

96.2

—Safety and security

2 _Business ethics en corporate culture
— Supplier and procurement practices
—Financial solidity

2.9%

Wellbeing

— Connecting

— Environmental
impact and
hindrance

Prosperity

—Business climate

— Regional
development
and jobs

UN Sustainable
Development Goals
(SDGs)
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