
A professional jury has been appointed to review all the submitted cases and select three nominees per category 
that qualify for winning one of the prestigious Schiphol Business Awards.

They assess the cases based on the following aspects:
-	 What is the result of the team effort? 
-	� How does the team distinguish itself from other 
teams?

-	� To what extent does the team contribute to  
a better travel and/or shopping experience?

-	 �To what extent has the team joint effort led to  
the result?

They assess the cases based on the following aspects:
-	 How innovative is the case?
-	 What is the impact of the innovation?
-	� To what extent does this case contribute to a better 
travel and/or shopping experience?

-	 And to the commercial results?
-	 Does the innovation contribute to sustainability?

They assess the cases based on the following aspects:
-	� What does the candidate mean to the Schiphol  
passenger?

-	 What does the employee mean to colleagues?
-	 �Does the employee make the difference for the  
travel experience and/or the business?

-	� Is he/she a source of inspiration to colleagues  
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The winner of the Growth Award is determined based on a like-for-like  
sales growth. The outcome of surprise visits by mystery shoppers will  
determine the nominees and winners of the Hospitality & Service Award.
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