
Schiphol VIP Service    +31 (0)20 601 21 80    vipcentre@schiphol.nl    schiphol.nl/vip

An exclusive way to travel
The VIP Service is the most exclusive way to travel at Schiphol. We offer you privacy, a place  
to relax and personal service, regardless of which airline you are flying with. You can book the 
VIP Service for departures, arrivals and transfers.

The name says it all: you receive top-level service. Our team 
takes everything off your hands, from the beginning of your 
stay to the end. The VIP Service includes check-in, baggage 
handling, a private security check, passport formalities, 

luxury car or coach transfer to the aircraft, and exclusive  
food & beverage service. If available, you will have access to  
a private lounge, where you can continue working or relax 
while waiting for your flight, all in total peace and quiet.

 Rates
excl. VAT incl. VAT

Incoming or departing flight1 Rate for the first passenger €615 €744.15
Each additional passenger €380 €459.80 

Transfer flight1 Rate for the first passenger €825 €998.25 
Each additional passenger €560 €677.60 

Last minute surcharges
Last minute request/change reservation2 Within 36 hours prior to booked flight, departure or arrival3 €315  

surcharge
€381.15 

surcharge

Cancellation2 Up to 36 hours prior to booked flight, departure or arrival Free of charge Free of charge

Within 36 hours prior to booked flight, departure or arrival3   
(or no show)

100%  
(full rate)

100%  
(full rate)

Extra services
Meeters & Greeters4 Rate per person (max. 2)  €130 €157.30

Additional limousine or luxury coach  
at airside 

This charge is for any additional vehicles €285 €344.85

1.	� When you have booked the VIP Service, you can stay at the VIP Centre from two hours prior to departure or until one hour after arrival. If you have a connecting flight,  
a 3-hour stay at the VIP Centre is included. For the remaining time, an additional rate of €240 excl. VAT per hour will be charged. Depending on the size of the delegation,  
this amount may be adjusted upwards. Children under the age of 2 travel for free via the VIP Centre. 

2.	� Mentioned times are Amsterdam time zone (GMT +1). 
3. 	If there is a change in people / numbers, there is no surcharge. 
4.	� Maximum of 2 Meeters & Greeters per delegation. Drivers and assistants must take place on the instructions of our employees, with the exception of personal security guards.


