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Walgreens Mail Service Website Frequently Asked Questions

Online Access/Website Support

NOTE: You cannot use the Walgreens app to manage your mail-order or specialty prescriptions. To
manage your prescriptions, visit www.walgreensmailservice.com or access Walgreens through the
Rightway app.

Why should | create an online account, and how do | get started?

Online account access makes prescription management easy. You can refill prescriptions, check order
status, and track shipments. Additionally, you can manage family prescriptions, make payments, and
update your health information.

If I need help creating an online account or if | am experiencing technical issues on the website, how do |
get assistance?

For assistance, please go to www.walgreensmailservice.com Home or How it Works page. You may also
contact the pharmacy customer care team at 888-273-6100.

To create a new account, you will need to provide the following details and create a username and
password:

*  Name

* Date of Birth

*  Phone Number
*  Email

You will also be asked to agree to our Terms of Use and TCPA Communication Policy.

Walgreesns

Date of birth
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Next, you will be asked to verify your identity by providing an address.

Verify your identity

To access your pharmacy records and health
information, please verify your identity below.

Once the system has matched the information you provide with the details we have on file, you will be
asked to verify your identity. This can be done online or by telephone. Verification is important to help
ensure the protection of your confidential information.

@ Your current address was submitted
successfully

Please continue below

| Werify identity by answering questions online

' Varify identity by calling a phone numbar

Continue

Online Verification — if you choose to verify online, you will be asked questions regarding past or current
details. Questions can range from addresses you have or have not resided at, cars you have or have not
owned, phone numbers you have or have not utilized, etc.

Phone Verification — if you choose to verify by phone, you will be provided an activation code and a
phone number to call. The phone number will direct you to call the Walgreens Call Center where you will
be asked to provide the activation code and verify your name, date of birth and address.

Please call BOO-573-3586 and provide the following
unique activation code:

40621996
o G

Why do I have to verify my identity and/or answer security questions for online access?

We take your privacy very seriously. We use an industry leading service to conduct identity
verification to make sure that the person requesting access is really you. This process helps to ensure that
unauthorized individuals do not have access to your pharmacy records online.

If 1 already have a Walgreens.com account, do | need to create another online account for Walgreens
Mail Service?

You do not need to create another account. Your credentials from Walgreens.com will be the same for
www.walgreensmailservice.com.
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How to View Your Transferred Prescriptions

*Note: All names used in this website guide are not real patients
Sign in to your account using your username/email and password on www.walgreensmailservice.com.
Verify your identity by requesting a security code or by answering your security question.

To access transferred prescriptions, click the My Account Page. Then select Click Here within the alert
banner. Note: if you have family members on your account, you will need to do the following steps for
all the members with transferred prescriptions. Select the family members from the dropdown box.

wa@}lm My Account Rx Menu v Hi, Kyla | / Sign out\;
Mail Service ———— Y o
My Account Family member
Kyla Morra ~ ‘

Click here

‘ @ Welcome to Walgreens Mail Service. If your prescriptions have been transferred to us recently, X

Your Prescriptions

D —
Refill prescriptions \\ Check status >

Settings  Messages (0)

Account Links Prescription

Personal Information Insurance Information  Noton File

" o Insurance is required to refill a Mail service prescription.
Security Information & = i

Once you select Click Here, you will be prompted to enter or review your insurance information.
Insurance plan name

BCBS

Member number

92475849

Rx group number

22738

Primary cardholder name

CHRIS STEVENSON

Primary cardholder date of birth

11/11/1971 &


http://www.walgreensmailservice.com/
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Next, you will be prompted to enter or review your health information and/or medication allergies.

Wadgreesnms ypccourt  RxMenu v i, cnris |

Dall service

Health History

Family marnar

Chris Stevensan ~

Health History for Chris Stevenson
@) We use th s irformation for safaty purposes only, like checking for adverse side effecs.

Medications

FIRST-BAC_CFEN 5 (CF) 60ML
ABASAVIN 20MG/MI ORAL SOLUTION
Health conditions
HALLLCINATIONS

SrTTISCUL  KPSIS GRCMA

KIDNCY ANOMALY NEC

CAICIAC ARREST

Allergies

DRY SK/N MOISTURE LOTION 473ML
LORAZEPAN TMG IABL=IS

TL G-FOL OS TABLETS

You will then “unlock” your transferred prescriptions by entering a prescription (“Rx”) number from one
of your medications from your previous pharmacy.

WWJ— My Account  Rx Menu Hi, Chris |
Mail Service

One prescription number all access
(Step 3 of 3)

Enter one prescription (“Rx") number from any of your
medication labels.

Prescription number @

Where's the prescription number? v X

Look for the “Rx" number printed on your medication label or slip.

e 1234867090

After entering your previous prescription number and clicking Continue, you must select the Previous
Pharmacy folder to view and select a refill of the transferred prescription. Once the prescription has
been selected and submitted for refill, the status will change to processing.
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The default view of your prescription profile is the Active folder. You must click on the Previous
Pharmacy folder to view transferred prescriptions. Note: Once you refill a transferred prescription, it
will display in the Active folder for future refills.

Rx Menu wi,cnvis | (Csignouwt )

Manage Prescriptions

49-32043 | Last ordered 07/27/2023 | BINDYA

Q ide 15 refills left
Sortby
Ibuprofen 200mg Capsules
uuuuuuu ~
Qty 50 | Rx 1055748-32043 | Last ordered 07/27/2023 | PENA
History
Filter by
—— Hide @ selest prescription to request refi
a v
Zelboraf 240mg Tab (112 Tab/Bt: [o. )
Qty 30 | Last ordered 07/27/2023 | BRADFORD
History

20 refills left

How do | request to refill a prescription(s)?

You can request a refill by visiting www.walgreensmailservice.com or by calling the pharmacy’s customer
care team at 888-273-6100.

If my prescription was set up to automatically refill at my previous pharmacy, will my transferred
prescription continue to automatically refill at Walgreens Mail Service?

No. Prescriptions that were set up to automatically refill at your previous pharmacy will not carry over to
Walgreens Mail Service with the transfer of the prescription. However, we encourage you to opt-in for
auto refills of your prescriptions at mail service via our website at www.walgreensmailservice.com or by
calling our pharmacy customer care team at 888-273-6100.

*FOR CALIFORNIA PATIENTS: Before Walgreens Mail Service can turn on Auto Refill for California
patients, patients must agree in writing or by electronic notice. Enrollment will remain active for one year
from the date you selected.

Can | check the status of my order online?
Order status updates and tracking information are visible online. Simply sign in and click on Check Status
under the My Account tab.

9:41 -l -

Use the Rightway App to Manage Your 2 ey

. . r'\‘ Need help? Let us know.
Prescriptions We 0 o
Once you are registered with Walgreens Mail Service, you can manage your [
prescriptions and specialty medications with the Rightway app. Download the meionion
Rightway app and go to the “Coverage” tab to find “Mail Order Pharmacy” and

“Specialty Pharmacy”.

= Benefit Spending

T Formulary - Covered Medications >
B Mail Order Pharmacy >
4, Specialty Pharmac y 5

L R =
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