
Streamlining finance, enhancing efficiency

ZenFUL – Zensar’s proprietary financial and administrative (F&A) solution orchestrates end-to-end processes to 
streamline finance operations and drive cost efficiency. ZenFUL harnesses the latest technologies, integrating data 
analytics, workflow automation, robotic process automation (RPA), and advanced reporting. Its sophisticated use of AI 
and ML technologies enhances automation capabilities across multiple functional areas, ensuring optimum outcomes.
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Zensar services

Experience services
Advanced 
engineering services

Data engineering and
analytics services

Application services

ZenFUL

• Customer

▪ On-boarding and MDM

• Order

▪ Customer service

▪ Quotation, holds, and kickback 

management

▪ Order booking

• Invoicing

▪ Web billing

▪ e-invoicing

• Receivables

▪ Taxation and credit control

▪ Holds and dispute Management

▪ Customer service

▪ Collections

• Cash application

▪ Posting

▪ Reconciliations

▪ Exception management

Solution features

Expanding possibilities: 
Our proven track record of success

Implemented the ZenFUL solution for a 
leading US-based MedTech firm, 
achieving 120,000 orders with an 
accuracy of 99.87%. This circumvented 
$54 Mn worth of potential revenue loss 
and reduced DSO from 55 to 33.6 days.

AP optimization for a leading US-based 
manufacturing organization, resulting in 
5,000+ reconciled vendor accounts, 
88 percent timely payments, and 
processing of 130,000 invoices with 
99.7 percent accuracy.

Intelligent automation of F&A processes 
for a leading manufacturing organization, 
leading to 90 percent faster payments, 
75 percent improved vendor experience, 
0 percent error rate, and 98 percent 
automation, with 13,680 hours returned 
to business.

Order to Cash process improvement for a 
US-based tech organization, resulting in 
13 automated finance and sales 
processes, achieving 50 percent annual 
savings, 70 percent average handling 
time reduction, and 30 percent 
compliance improvement.

Success Stories

For more information and to connect with our experts, please reach out 
to us at cloud_transform@zensar.com

Solution benefits

• Enhanced productivity

• Reliable performance

• Improved SLAs

• Enhanced customer experience

• Superior compliance

• Reduced costs

Cloud Infrastructure and
Security Services


