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March 2025

=
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Accessing GEMS CORRESPONDENT LENDING

N
v Gateway BECOME A PARTNER CLIENT GUIDE RESOURCE CENTER ABOUT CONTACT CLIENT LOGIN

CORRESPONDENT LENDING

**ALWAYS access the GEMS
Portal from our website
www.gatewaycorrespondent.com.
Previous links and saved
“favorites” have been disabled.

Coming soon on February 3rd, GEMS Portal is getting a fresh new look! Stay tuned for more information.

A Better Choice for > Gateway é

= L FIRST BANK GEMS
Correspondent Lending
Gateway’s Correspondent Lending Division empowers clients to achieve their Welcome!
mortgage lending goals.

Please sign in

.

» Access our website at WWW.gatewaycorreSpondent.Com é
» Select (el from Gateway’s website to Login to GEMS

v Enter your Username then Password and click
* Price, Register, Lock and submit your loans online
* Upload and deliver imaged files & documents for purchase
» Please contact your Regional Sales Manager for User ID & Password setup
v Easily reset password, select Forgot Password? on the login page

Forgot Password?
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Creating a New File in GEMS CORRESPONDENT LENDING
e

“> Gatewa )
v FIRST aANKy GEMS

Loans Due Submitted Pipeline Pended Loans = Collateral Received Client Pended Conditions Funding Breakdown  TVLE Post Conditions = Trailing Docs Report Archive

Search Loan Files Advanced Search X
m ﬁ
Delivery

GMG Loan No Client Loan No Borrower Loan Amt Status Status Date Lock Date  Deadlin|
import NISMD File . remnue_check mark to _
Create File from Scratch

Pipeline

O

Creating a New File in the GEMS System

MISMO File Chooss f “

> After successfully logging into the GEMS Portal, select e R
the menu Opt|0n Filie Naimse [Auto-generated]

> Once has been selected you will be given the Organization v

Optlon [{e] Create New File Property State

» You will now have two options to Create a New File _
> Import MISMO File (MISMO 3.4) st [Net Assigned] v
» Create File From Scratch Losn Processor [Not Assigned v
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Importing MISMO 3.4 in GEMS

CORRESPONDENT LENDING

Importing a MISMO 3.4 File

» Select Import MISMO File m ﬂ

» Next select Browse to locate and upload
your MISMO 3.4 File

» Then select the Create New File button _
only once Import MISMO Rie

> Once file is created, you can locate the LSO File S @
loan number at the top of the screen, as
highlighted below File Name [ALtto-genarated]

‘r Organization "

. - . - : e
p siate
ffficer [Mot Assigned] L
Favorites - H O I r ]e
nessar [Mot Azsigned] W
Home Gateway Loan Number (Borrower Last, First Name)
Tasks
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Creating a File from Scratch in GEMS CORRESPONDENT LENDING

PN
N Gateway GEMS

FIRST BANK

Favrites - lTHome

Home

Gateway Loan Number (Borrower Last, First Name)
ﬁ Remove the check mark to
'Create a File from Scratch' Tasks
e —
Import MISMO File

0 vt Creating a File from Scratch in GEMS
Oroanieatien Auto-popues it your Organzaton » Remove the check mark from the
ropertysiate Import MISMO file box to Create File
oot pulo-populates Lear Ofcer From Scratch

Borrower Coborrower » Complete Property State

B N » Complete Borrower Name(s)

Middle Name Middie Name » Click the Create New File button

st e Lo e » Once file is created, you can locate the

st st loan number at the top of the screen,
as highlighted above
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ULl Requirement Q CORRESPONDENT LENDING

Enter ULI Number
> Gateway ;.

4 FIRST BANK GEMS » From Pipeline view, select your loan

» Under General, select Home on the left
navigation panel

General - H Or_T_\|e .

o » Under the Status section, enter the ULI Number

into the ULI Field
= Select the pencil edit icon to edit

Turn Times g . .
purchase By Date: » Once ULl number is entered, click Save

Origination N

[ - | JumptoResource Library If the ULI Number is not entered, the status will not be able to

be changed to “submitted for purchase” and you will receive
the following error message.

Lock Desk / Secondary =

Post Closing hd
Status
All Screens v
Loan Status MNew File
Submit To Gateway Status Change Failed
Last Status Change 02/18/2025 1:59 PM One or more validation rule errors prevented the status from being changed.
Follow Up Flag
Origination Channel Correspondent
Point Of Sale System —
Message
uLl ( ]
Synchronized File No > @
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Up/OGding Documents CORRESPONDENT LENDING
e

Uploading Submission Package(s)

. e ~

» From the Pipeline \Q?

view select your loan LN thewqy

Q FIRST BANK GEMS
> Under General, select overe oo ] oo
Pipeline MNew File Tasks

Stored Documents
> Click Upload [Geners 71 Stored Documents

Documents and Home - -

Resource Library -

then Browse and

choose the Stored Documents | | [N b |Upload Documents

applicablefile to e o e e

| e e Press Browse to select files to upload. You can select multiple files by prefiing i R
upload. Origination -
Search
, ) . Upload Documents X
> Locate the applicable Undenriting v . l
- Status Category Typd
document paCkage tO Lock Desk / Secondary }. . Please specify the document type for each file.
) 4

upload and SeIeCt R i A Vi Condition Initial Submission v

Initial Submission from | aisceens ) peement Coped

the dropdown menu ’ I
> Lastly, click Upload

Cancel

Gateway First Bank | Page 7
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Uploading Documents

AN\
s Gateway

CORRESPONDENT LENDING

N Gateway GEMS

o FIRST BANK

Status

Resource Library

Stored Documents Purchase By Date:

Last Status Change
Lock Desk / Secondary ~

Post Closing v —
Status Dates
All Screens -

atus

New File

Turn Times - B
'd -~ - = .
Current Status
Origination Loan Status
Underwriting A

Submitted For Purchase
Submit To Gateway

02/14/2025 7:01 AM

Date

02/13/2025

Submitted To Gatews

NOTE: Ifthe date does not

Submitting your Loan for Purchase

> Under General (on the left navigation panel), choose the
Status option

> Select Submit to Gateway

> Next, in Change Status, select the Submitted to Gateway
option

> You will receive the following message — click OK
You are about to change the status to Submitted To Gateway. Your

permissions to edit the file may be different after the status is changed,
and you may not be able to change the status back to the current status.

» Submitted for Purchase will auto- populate with today’s
date.

approved with cond| POPUIate, the status was not
changed, and the loan was

UW Suspend .
NOT submitted for purchase

Resubmitted For UW review.

Declined

Clear To Close ;
Submitted For Purchase 02/14/2025
Pended

Resubmitted For Purchase

Approved For Purchase

Status

Submitted To Gateway

Change Status x
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Viewing & Uploading Conditions CORRESPONDENT LENDING
e

Once loan is reviewed and in “pended” status, you will be able to view your conditions
From Pipeline view, select your loan AN

Under the Underwriting tab, select 7S Gateway ‘ \QSV

e g tan, N GEMS

FIRST BANK

Conditions to view all conditions
placed on the loan

- Conditions

Upload applicable documents — .
IndIVIdua"y to eaCh IISted Slngle Condltlon I Purchase By Date: 02/28/2025 I
Conditions i
. . .
Click the paperclip icon (& and then Foie e Hide Clared Concitios
select Upload Documents to upload Lock Dok Secondry =
. ot Closing Prior To Purchase
the applicable document to the
d oy d All Screens b Docs || No. Details Description Progress
CO n It I O n a n fOI I OW t h e p ro m pts - = [ CRED- n Contingent upon date of loan purchase by Gateway: Payment History for any payments that
315 the month due is past the 14th of the payment month and for any principal reductions that ~ Not
*NOTE: Gateway will review the file for purchase showr on the Closing Disclosure Requested
i1t/ H - = | CRED- n Provide Invoice/Receipt to support credit report charges on Final Closing Disclosure. If [ |
once ALL Condltlons have been recelVEd 333 charges on Final CD exceed credit report or invoice/receipt total(s) Lender will need to Requested
provide LOE to borrower(s) clarifying overage, proof of the overage refunded to borrower(s), 02/18/2025
CI ick th e Browse b utto n to Se I ect a fi I e and Post CD with Lender Credit for the overage.
- @ [ DIsC- Disclosure: PMI disclosure signed by borrower(s) required when manthly PMI collected. [ |
oy e 205 Requested
Select Conditions from the drop-down careanes
. - = | DISC- n Compliance: QM Worksheets confirming fees meet and pass Regulations (federal and state) AR
I Ist 219 on loans closed on or after 1/10/2014, Cleared
02/18/2025
- = || DOCS n Mote (includes all Riders and Addendums) dated on or after 1/1/2023 require updated (July
-511 2021) documents. See FNMA and FHLMC guidelines for updated documents dated July 2021, Cleared
02/18/2025
- = || DOCs n Security Instrument (includes all Riders and Addendums) dated on and after 1/1/2023
-512 require updated (July 2021) documents. See FNMA and FHLMC guidelines for updated Cleared
documents dated July 2021. 02/18/2025
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Re-submitting Loan for Purchase CORRESPONDENT LENDING
e

Re-submitting Loan for Purchase after
L Conditions uploaded:

| General -] Home Status Dates

From Pipeline view, select your

Home p
Resource Library - SELE B
' . loan
I ctatuc I New File 02/06/2025
Stored Documents Submitted To Gateway Under General, ChOOSE the Status
Turn Times R N zzf;owd '\:ith Conditions O ptiO n On the Ieft navigation
: uspen

Origination = Resubmitted Far UW *If the date does not panel

— . lumptoResource Library e opulate, the loan . .

ndenumting ecines ﬁm’; not resubmitted Click the Submit to Gateway

Lock Desk / Seconda v Clear To Close :

coet Closi ’ Submitted For Purchase 02/15/2025 bUtton

'ost Closing = .

" _ Status Pended o2/1712025 Next, inthe Change Status pop-

creens N _— Resubmitted For Purchase 02/19/2025 | .
RPN .. or s up screen, select Submitted to
Last Status Change 02/18/2025 4:46 PM Wire Authorized Gateway
Follow Up Fla Funded . .
Change Stats Bl scpences Resubmitted for Purfhase will
Ineligible For Purchase auto—popu |ate tOday S date
Canceled
= — NOTE: If the date does not
Submitted To Gateway
r populate, the loan was not
resubmitted.
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Up/OGding Documents Q CORRESPONDENT LENDING

<

Uploading Documents to Stored \\?v
Documents $ Gateway | ¥
» From the Pipeline view select your registered ‘
loan
> Once your loan is selected, a new screen will Favores - Stored Documents

Home

open allowing you to access menu options
» Select Stored Documents on the left-hand
navigation panel
» When uploading initial credit, closing package
and/or appraisal packages, you can leave doc

Hide Inactive Documents ®

Type Description Created
type blank. T 5y
. . pload Documents
» OR type pack and select Closing Package or Genera r ;
Credit Package. And type appr and Select Origination > ;';:jc?,‘z;wss:’;os—eecthles to upload. You can select multiple files by pressing
Appraisal Report. e - ‘;;’
Upload Documents * —
Cancel
Please specfy the document type for each file.
Test Condition -
Document.pdf
pacld
=
Credit Package
Relocation Benefits Package el
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Resource Library

CORRESPONDENT LENDING

Resource Library

From the Pipeline view select
your registered loan

Once your loan is selected, a new
screen will open allowing you to
access menu options

Under General select Resource
Library on the left-hand
navigation panel

You will also find an option to
Jump to Home (this will direct
you back to your selected loan).

> Gatewa w

v merend | GEMS

=

Favorites v :2 - S (;] \J f'C p%) L L Ar\/
a’::t'éé‘\haera! ——_k-_—'\; > | | at

ome

—
(F?c:ourcc Library )

————

Orngination

Underwriting ~
Lock Desk / Secondary ~
Post Closing

All Screens v

\,umpm Hm\ Selectmg ‘Jump to Home' will direct
you back to your selected loan

f\——.——r—"
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Turn Times

From the Pipeline view select your 3 Gatss\!isy G[;MS

registered loan

Once your loan is selected, a new

Copeioe | e e

- Turn Times

screen will open allowing you to access | ferites
. /»~‘“ ‘\—,\\
menu options Coenena .
Under General select Turn Times on ot ome) JV\Se)I(ittiggc'kh:gw?otg :lzgft'ewdilllocg:‘ect
the left-hand navigation panel "

You will also find an option to Jump to
Home (this will direct you back to your
selected loan).

4 —
\_ Turn Tlmcs)
o o

Ongination

Underwriting > Current Business Day Turn Times as of: 1/6/2025

Lock Desk / Secondary ~

Post Closing Delegated Initial Review 2 Days

All Screens ~ Delegated Conditions Review 1 Day
Non-Delegated Initial Review (Purchases) 2 Days
Non-Delegated Initial Review (Refinances) 2 Days
Non-Delegated Resubmitted for Underwrite 1 Day

*Turn Times are subject to change without notice

Gateway First Bank | Page 13
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Purchase By Date CORRESPONDENT LENDING

e
Purchase By Date
y ‘ ©

BN
» The critical Purchase By Date is now > Gatss\r/yAgy

reflected on numerous screens [ pipeine ) vewie f st

GEMS

> Conditions Screen - Conditions

Ipurchase By Date: 03/10/2025 I

» Status Screen ; y

> Gatewa m—_
» Home Screen L swdy GEMS o

- Lock History
- Status (Coniion)
Home ¢ —
RLA Borrower Inf

Ivuv(haﬁc By Date: 03/10/2025 I

A o ?’ Fannie Mae Current Status Important Dates
> Pricing and Lock Reauest
> Gateway A -~
N T measc | GEMS | D0 oo i o
Last Status Change 0172272025 2:29 PM r
ne 1

Favorites ¥ H (] nq e

Jump to Resource lerary Jump to Turn Times

Purchase By Date: 03/10/2025

Gateway First Bank | Page 14
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Hide Con ditions CORRESPONDENT LENDING
..

Hide Conditions

The Hide Cleared Y Gateway

C d't' b . v FIRST BANK GLMS
onaitions Dox IS . e
currently not working

g =
>4
" 4

Favorites

We expect this to be
fixed in the next

GEMS release AL Looninte i — g
Stored Documents <\Z—ixd-:‘ Cleared Conditions [ \/7

In the future, by T
selecting this box, all ok istor Prior To Docs

gm——
. . | Candr(:on:>
cleared conditions ——— :
H . General v v % = Non- B Client to provide a final estimated 1003 with page 3 details of transaction to match/balance SR
WI I I be h I d d e n fro I I l Del with estimated CD when conditions are submitted for CTC. This request is to avoid Cleared
o 3 & e ¥ \6/02 /202
. Origination v App - resubmissions and delays after final CTC package has been sent 06/02/2020
current view
Underwriting = - P | @& Non- u AUS findings must be resubmitted at final locked and cleared-to-close terms. Changes in —
5 Del submitted terms could require additional reviews and/or affect approval Cleared
Lock Desk / Secondary ~ App 06/02/2020
1207
Post Closing -
» P& Non- B LOE for Credit Inquiry written and signed by borrower(s) SN
All Screens v Del Cleared
Credit 06/02/2020
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VA Funding Fee Type

CORRESPONDENT LENDING

VA Funding Fee Type

To lock a VA loan, you

must first complete Favorites
the VA Funding Fee e

Type

URLA Lender Loan Info Occupancy Type Primary

Once your Ioan is Stored Documents Loan Purpose Purchase
selected, anew screen | oo et B3

Lean Program Name

will open allowing you — Mortgage Typs
to access menu
options fene " Jumbo

Origination - erm 360 months

Select Home on the —— . Duein/BalloonTerm

left-hand navigation Lock Desk /Seconday *  quaiitying Rate N
pa nel Post Clasing — nterest Only Term

Select the VA Funding

Buydowns Mone

nterest Rate

All Screens

esider

Loan Detz

Appraized Value 240,000.00 Actual
ov

Purchase Price 239,500.00

Base Loan 239,500.00

VA Funding Fee Type O

MIP Percent

MIP/FF Financing Option Financed

Fee Type pencil edit
under Loan Details

Member FDIC.Equal Housing Lender NMLS 7233 ©Copyright 2022 Gateway First Bank. All rights reserved. @
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VA Funding Fee Type (continued) CORRESPONDENT LENDING

VA Funding Fee Type Loan Details

» Next, select the correct VA Funding Fee Type from
the drop-down options

» Click the Save button

Appraised Value

Appraised Value Status

Purchase Price 239500

» You can now lock your VA loan

Base Loan

VA Funding Fee Type

MIP Percent

Regular Military First Use

MIP/FF Financing Option Reqular Military Subsequent Use
Reserves Or Guard First Use

st MID/
Loan with MIP/FF Reserves Or Guard Subsequent Use
Interest Rate Reduction Refi
MIP/FF Paid in Cash
Manufactured Home (NOT permanently affixed)

Loan Assumption

Monthly Ml Premium Yrs 1-10

Exempt

Monthly MI Premium Yrs 11-30 —
Escrow Waiver
First Time Homebuyer

Relocation Loan ©®

Save Cancel

Gateway First Bank | Page 17
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Requesting Locks for Second Loans CORAESPONDENT LENDING
Requesting Locks for Home Loan Product Info
Equity Second Loans
» From the Home screen, scroll o N
ccupancy Type Primary Residence

down to Loan Product Info section
> Under Loan Purpose, select the SRR sl h

pencilicon -~ to edit the current | pco o 7ne

selection Purchase

Loan Program Code Refinance

» From the drop-down menu, select
Second Loan Program Name

Construction
Construction Perm

» Click Save Second - Purchase Money

> You can now lock your Second S il

Loan

Third - Purchase Money
Third - Refinance

Third

Other

Gateway First Bank | Page 18
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Fannie Mae| Merge MISMO 3.4
—

Merging an updated MISMO 3.4 for an existing Borrower
» This feature merges a MISMO 3.4 ULAD file with the current loan file

» When Overwrite is selected, all URLA data will be cleared and replaced with the
information in the MISMO 3.4 ULAD file

* This data includes residences, employers, income sources, assets, debts,
aliases, REOs, and other URLA information

» When Append is selected, all borrower related data from the MISMO 3.4 ULAD file
will be appended to the current loan file

* This data includes residences, employers, income sources, assets, debts,
aliases, REOs and other URLA information

» MISMO 3.4 ULAD files are formatted as XML and typically have a . XML file extension

Member FDIC.Equal Housing Lender NMLS 7233 ©Copyright 2022 Gateway First Bank. All rights reserved. @ Gateway First Bank | Page 19
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Fannle Mae/ Merge MISMO 3‘4 CORRESPONDENT LENDING
e

Merging a MISMO 3.4 ULAD File

Select Fannie Mae on the left-hand navigation panel

Select‘ @ Merge MISMO 3.4 ULAD File

Select either Append (add additional Borrower(s) to loan) or Overwrite (replace/update
Borrower(s) information) under Merge Mode

Select Browse for your ?f
MISMO 3.4 ULAD File and | Y Gateway |

select Merge in the pop- o it GE
up box.  Ppeine ) newrie Jf ks |

You will then see a Favortes - Fannie Mae | Merge MISMO 3.4 ULAD |
message “Success. The e ——
MISMO 3.4 ULAD file was RLA Borrower Inf : This feature merges a MISMO 3.4 ULAD file with the current loan file.

MS

d ” dealeato i o ? When ‘Overwrite' is selected, all URLA data will be cleared and replaced with the information in the MISMO file. This data includes residences,
merge . Stored D ments employers, income sources, assets, debts, aliases, REOs, and other URLA information,
| s — " >
"-—F—EL"E,NE.?) When ‘Append’ is selected, all borrower related data from the Fannie Mae file will be appended to the current loan file. This data includes residences
ock Request employers, income sources, assets, debts, aliases, and REOs.
miaol hdimand typically have a XML file extension.

Conditions
Merge Mode X

General - Press Browse tc

P ——

Origination
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Editable or Not Editable Fields v v ———— LENQ;;G
S

Editable Fields

You will see many edit modes (pencils, etc.) to edit fields on numerous screens

After a loan is rate locked, data fields will no longer be editable
After a loan is Submitted to Gateway data fields will no longer be editable

If changing lock sensitive data (Loan Product Info under the Home screen), the
changes must be completed by Submit to Optimal Blue to obtain updated lock price

For Specialty Loan Programs, contact Corrlock@gatewayloan.com

Gateway First Bank | Page 21
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QUEStlonS ? CORRESPONDENT LENDING

Gateway Correspondent Website S Gatewav
&

GATEWAY CORRESPONDENT LENDING

www.gatewaycorrespondent.com

REGIONAL SALES MANAGER: For assistance with your GEMS Login
See Chapter 1 of our Client Guide for individual RSM contact information
Or you can email corrsales@gatewayloan.com

COMMITMENT DESK: (855)825.6520 or corrlock@gatewayloan.com

CLIENT LIAISON: For questions regarding status of your loan, suspense, underwriting or funding
clientliaison@gatewayfirst.com
Toll Free: 1-855-825-6522

Review our RESOURCE LIBRARY inside the GEMS Portal

Gateway First Bank | Page 17
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