
 

 

 

Housing Hub Market Data Reports 
The Housing Hub is a social enterprise of the Summer Foundation Ltd 
ABN 90 117 719 516   

 



 

Why partner with us? 
● Valuable insights to help you decide where to build based on consumer behaviour 
● Access current data on demand for a given location - data that shows what your potential customers 

are actually doing via search behaviour 
● Access data on supply for accessible housing in a given location - up to date information on current 

listings from the website with the most listings right across Australia 

The Housing Hub is the leading platform for connecting housing seekers of accessible housing with providers 
of accessible housing in Australia. Since our inception in 2017, we have had over 180,000 people use the 
website.  The platform has strong monthly new user growth and return visits. We are attracting around 10,000 
new users to the site every month, building a strong presence and connection with thousands of housing 
seekers across Australia. 

The new Housing Hub platform was launched in August 2020. Since this time we have seen strong month on 
month growth in website users as well as the number of searches performed. This search data can provide 
valuable insights into what housing seekers are looking for.  

We average over 10,000 searches per month and this is growing. People searching on the Housing Hub enter 
information about the type, location and features of a property they are searching for. This data can be used as 
an indicator of demand in a given location. 

Our data report can be used as one input into the process of housing providers testing out a given location to 
understand what housing seekers are searching for and what other properties are currently available in that 
location. 

Our platform also has the most property listings available for accessible housing then any other platform. Again 
this is growing every month. 

 

What we can do for you 
Market Data Reports 

We have developed a market data report for accessible housing that shows both demand and supply 
indicators. We can run this report for a Local Government Area that you identify. The report will show data from 
the Housing Hub for a 90 day period. You can ask for data on either Specialist Disability Accommodation (SDA) 
properties or non-SDA properties. 

This report will show you what Housing Hub users are looking for in a property in the location you specify. It will 
also show you information about properties that are available on the Housing Hub. This will show if demand 
and supply are aligned or if there is a gap between what people are searching for and what is being provided. 
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The data points included are as follows: 

 

An example report is shown here: 
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Demand indicators  Supply indicators 

● Number of searches for this period 
● Top 5 Suburbs searched 
● Design category searches 
● Occupancy searches 
● Bedrooms searched 
● Bathrooms searched 
● Car Parks searched 
● Support required searches 
● Rent or Buy searches 
● Lease term searches 

● Number of properties listed in this SA3 
● Top 5 Suburbs with listings 
● Design category of listings 
● Occupancy of listings 
● Bedrooms of listings 
● Bathrooms of listings 
● Car Parks of listings 
● Support provided of listings 
● Rent or Buy of listings 
● Pipeline and Enrolled Dwellings as at November 2020  

 

 
 
 

 



 

How to order your report 

If you would like to purchase a report, please complete this form to let us know the following details: 

● Your name 
● Organisation name 
● Phone number 
● Email address 
● Address 
● Local Government Area you wish to receive a report on 
● Whether you wish to receive a report on SDA or non-SDA data 

Our team will send you the report via email along with an invoice for payment.  

Pricing 

The price of the report is $950 + GST per location.  

This will be invoiced when your report is generated and will be payable within 7 days from invoice date. 

We are happy to discuss volume discounts should you require many or frequent reports. 
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https://formstack.io/7BB2C


 

Our organisation 
The Summer Foundation began in 2006. We are working to solve the issue of young people having to live in 
aged care. Like everyone else, young people with disability should have the right to choose where they live 
and who they live with. They deserve to be properly supported to make these choices. 

We think that the issue of younger people having to live in aged care can be solved within the next 5 years – if 
everyone works together.  

To solve the problem, the Summer Foundation is focusing on four areas: 

1. HOUSING – Australia needs a lot more housing that is suitable for people with complex support needs. 
2. NDIS – young people living in aged care (or at risk of moving into aged care) need to have NDIS plans 

that reflect and support their goals. 
3. PATHWAYS HOME – hospitals and health services need to work closely with the NDIS and other 

services to make sure that young people can return to living in the community when they leave 
hospital. 

4. COMMUNITY & PRIMARY HEALTH – people’s health needs must be properly supported in the 
community. As people’s health goes down, their support needs go up, which is the reason many 
people with disability who used to live in the community end up in aged care. 

We have established guiding principles for how we will do our work: 

1. People with disability are at the centre of everything we do 
2. We seek social change by leading in our sector to build sustainable and innovative products that give 

people with disability choice over where and how they live 
3. We build confidence of the housing sector through collaboration, capacity building and tenancy 

solutions 
4. Our work is aligned to Summer Foundation’s evidence base and approach 
5. Our team engages validated learning, courage, collaboration and curiosity to achieve our vision 

 

For further information 
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Name  Alecia Rathbone 

Title  General Manager 

Telephone  0455 503 313 

Email  alecia.rathbone@summerfoundation.org.au 

Address  PO Box 208 Blackburn VIC 3130 


