
Housing Hub 
Hospital to Home service

What do we do?

•• Hold a meeting to understand the needs 
and preferences of the person seeking 
housing

•• Provide information about the types of
 housing available
•• Assist with evidence requirements from the 

NDIS
•• Complete an innovative search for interim 

and/or long-term housing and present the 
options back with detailed informartion

•• Support the completion of housing
 applications
•• Provide guidance to support a good
 transition out of hospital

About us

The Hospital to Home team is passionate 
about good housing outcomes for NDIS
participants who are stuck in hospital. We use 
a rights-based, person-centred approach, with 
a focus on personal needs and preferences to 
achieve this.

We pride ourselves on promoting the
principles of choice, control and inclusion for 
people with disability

Our team has expertise and experience in:

•• NDIS processes and evidence
•• Housing options for people with disability
•• Navigating the health/NDIS interface
•• Good discharge planning

For more information and to make a referal:

Visit housinghub.org.au/resources/article/hospital-to-home-service or scan the 
QR code

Or get in touch via email: hospitaltohome@housinghub.org.au

The Hospital to Home service is free and is generously subsides by philanthropic 
and government support.

The Hospital to Home service is for NDIS participants who are stuck in hospital with no suitable 
housing to go to when they leave. We welcome self-referrals from NDIS participants, and referrals 
from anyone supporting an NDIS participant in hospital, including hospital teams, NDIS support 
coordinators, family members and guardians.

If you’re considering using this service, please chat to your hospital team or
support coordinator so we can all work together.


