
Housing providers include SDA providers and  
the owners of non-SDA properties - the landlords. 
Support providers, such as SIL providers, 
sometimes also act as a landlord or own  
a property. It is always preferable to have 
separate providers for housing and support,  
as this promotes a person’s choice and control.

It is important to provide enough information 
when presenting housing options, to allow 
for an informed decision to be made.’ Having 
information on hand such as functional reports, 
recommended rosters of care or behaviour 
support plans will help with these conversations. 

It is also important to discuss anything which 
could cause the arrangement to break down 
in future. This includes staff experience and 
qualifications, and policies relating to pets, 
smoking or substance use as they relate to a 
person’s needs and preferences. Where relevant, 
always ask if the support provider is registered  
to deliver restrictive practices.

Case study
Rebekah was funded for a 3 resident, High Physical Support, SDA house. However, the hospital 
team recommended she live alone due to very specific support needs and significant behaviours 
of concern. Despite Rebekah’s shared funding, housing providers of 1 resident SDA dwellings were 
contacted and asked if they would accept her current SDA funding. Where the housing provider was 
open to this, a conversation with the onsite support providers followed to ask about their experience 
and qualifications, and confirm if they were registered to provide restrictive practices. Providers were 
given basic de-identified information to assist in determining if they could accept Rebekah’s funding 
and meet her support needs. Providers who could not meet her needs were ruled out.

Questions for providers

?      
Ask what minimum funding would be 
required to accept the person and 
meet their needs.

?    
  Ask about timeframes to move in. 
This may include the recruitment and 
training of support workers.

?     Ask about any out of pocket costs 
for the person, including rent, food, 
furniture and utilities.
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https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/supported-independent-living/how-do-we-decide-how-much-supported-independent-living-support-you-get
https://www.ndiscommission.gov.au/participants/incidents-and-behaviour-support/understanding-behaviour-support-and-restrictive-0
https://www.ndiscommission.gov.au/participants/incidents-and-behaviour-support/understanding-behaviour-support-and-restrictive-0
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Disclaimers
The Housing Hub has prepared this information and believes it to be accurate and reliable, based on 
the available information. The Housing Hub has ensured that names and details of case studies featured 
in this resource have been changed. The Housing Hub does not make any warranty, expressed or 
implied, regarding any information, including warranties to the accuracy, validity or completeness of 
the information. The Housing Hub is not liable to any person or entity for any damage or loss that has 
occurred, or may occur, in relation to that person or entity taking or not taking action in respect of any 
representation, statement, opinion or advice referred to herein.
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