
Creating a Housing Seeker Profile 

 
This training package can be used to assist a person to create a housing seeker profile over 
the phone.  
 

1. Type housinghub.org.au into search bar 
 

 
 
 

2. Select sign up from top search bar OR scroll down to Sign Up section. Select “Create 
Seeker Profile” 

 
 
 

 
 
 
 



3. Enter address and password and opt into a subscription to the newsletter (optional). 
Finally, agree to the Privacy Policy and Terms of Use. Note: can click on this link to 
read these documents. When ready, click continue.  

 

 
 
 

4. Click “Login to complete your profile” 
 
 

 
 
 
 
 
 
 
 
 
 



5. Re-enter sign up details, click continue 
 

 
 
 

6. Encourage selection of button “Let me know when new properties are added that 
match my profile on the Housing Hub” 

 

 
 



7. Scroll down from screen 6 and you will see this screen. Click “Add” beside personal 
details 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



8. Personal Details- add these as needed, Click next when complete.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



9. Current living arrangements, when complete, click next 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



10. NDIS Plans and Supports, when complete, click next 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Free text option 

If yes selected: 

 



11. New Home Preferences, when complete, click view profile  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dropdown options 1-14 

Dropdown options 1-14 



12. Profile complete. Encourage people to download their profile if they want to and 
encourage opting into “Let me know when new properties are added that match my 
profile on the Housing Hub”  
 
 


