REECE - EVERHOT AND RHEEM VISA CARD REDEMPTION OFFER 2026 — Terms &

Conditions

Item

Reward Supplier /
Manufacturer’

Promoter

Promotion Period

Acceptance of Terms

Promotion Type

Eligible Participants

Who is ineligible?

Eligible Locations

How to Participate

Maximum Rewards

Reward Details

Details

Rheem Australia Pty Limited (ABN 21 098 823 511) of 1 Alan Street, Rydalmere
NSW 2116, Australia (Rheem)

Reece Australia Pty Ltd (ABN 84004097090) of 57 Balmain St Cremorne,
Victoria, Australia

From 07:00am (AEST) on 01/05/2026 and ends 11:59pm (AEST) 31/07/2026

Information on how to participate, details of the rewards being offered form
part of these Terms and Conditions. Participation in this promotion is deemed
as acceptance of these Terms and Conditions.

Rewards are provided on a first-come, first-served basis. Chance plays no
role in determining eligibility.

Trade account customers of Reece Plumbing in Australia aged 18 years or
over.

The following are ineligible: Employees (and their immediate families) of the
Promoter and Reward Supplier/ Manufacturer, participating retail stores, their
related bodies corporate (within the meaning of the Corporations Act 2001 (Cth)
and agencies associated with this promotion are ineligible to participate.
Immediate family means any of the following: spouse, ex-spouse, de-facto
spouse, child or step-child (whether natural or by adoption), parent, step-parent,
grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister,
step-brother, step-sister or 1st cousin.

The offer will operate throughout all States and Territories of Australia.

During the Promotion Period, eligible participants must purchase an eligible
Rheem or Everhot product via an Australian Reece trade account to receive a
VISA Gift Card, as follows:

e Purchase an eligible Rheem or Everhot electric, gas storage or
continuous flow hot water unit and receive a $25 VISA Gift Card

e Purchase an eligible Rheem or Everhot heat pump and receive a $75
VISA Gift Card

A maximum of five (5) rewards may be claimed per eligible Reece trade
account. Rewards will be allocated to the first five (5) eligible purchases made
during the Promotion Period.

This is a limited offer and is available while stocks last. The offer will not be
extended.

A maximum of five (5) rewards may be claimed per eligible Reece trade
account. Rewards are allocated to the first eligible purchases made during the
Promotion Period.

Eligible participants will receive a VISA Gift Card for each eligible product
purchased during the Promotion Period, as follows:

e $25 VISA Gift Card for each eligible Rheem or Everhot electric, gas
storage or continuous flow hot water unit purchased
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e $75 VISA Gift Card for each eligible Rheem or Everhot heat pump
purchased

Rewards are issued per eligible product purchased and are subject to the
limits set out in these Terms and Conditions, including the maximum number
of rewards per eligible Reece trade account.

Rewards may be subject to the standard terms and conditions of the issuing
provider, including any conditions relating to validity, expiry and use.

The Promotion includes up to 15,000 x $25 VISA Gift Cards, with a total value
of up to $375,000 (incl. GST).

Total Reward Pool

Additional $75 VISA Gift Cards are available for eligible heat pump purchases,
while stocks last.

Rewards will be available for collection from the participant’s nominated
Fulfilment Reece branch. Collection will commence from the second week of June, July
and August 2026.

Unclaimed Rewards Any reward not claimed will be forfeited and not be reissued.

The Promoter’s decision not to enforce a specific restriction does not

constitute a waiver of that restriction or of these Terms and Conditions

generally. Each entrant acknowledges that the Promoter may rely on these
Enforcement of these Terms and Conditions even if the Promoter only becomes aware of an
terms entrant’s ineligibility after a reward has been awarded.

If this occurs, the Promoter may require the return of the reward or repayment
of its equivalent value.

The Promoter, its associated agencies and companies and the agencies and
companies associated with this Promotion will not be liable for any loss
(including, without limitation, indirect, special or consequential loss or loss of
profits), expense, damage, personal injury or death which is suffered or
sustained (whether or not arising from any person’s negligence) by any
person in connection with this Promotion or accepting or using a reward,
except for any liability which cannot be excluded by law (in which case that
liability is limited to the minimum allowable by law).

The Promoter accepts no responsibility for any tax implications that may arise
from the reward winnings. Independent financial advice should be sought.
Where the operation of the Promotion results in, for Australian GST purposes,

Miscellaneous supplies being made for non-monetary consideration, entrants agree to follow

Provisions the Australian Taxation Office’s stated view that where the parties are at arm’s
length, goods and services exchanged are of equal GST inclusive market
values.

Rewards are not transferable or exchangeable and cannot be redeemed for
cash or any other form of compensation. In the event for any reason a
participant does not take an element of a reward at the time stipulated by the
Promoter, then that element of the reward will be forfeited by the participant
and neither cash nor any other form of compensation will be supplied in lieu of
that element of the reward. The value of rewards is accurate as at the
commencement of this Promotion. The Promoter accepts no responsibility for
any variation in the value of a reward after that date. If for any reason a
reward is not available, the Promoter reserves the right to substitute another
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item for it, in its sole discretion, of equal or higher value, subject to the
approval of the gaming authorities in each state or territory, where relevant.

Authorised representatives of Eligible Businesses consent to the Promoter
using the business’ name, likeness and/or image in the event they are the
eligible business (including photograph, film and/or recording of the same) in
any media for an unlimited period, without remuneration, for the purpose of
promoting this promotion (including any outcome), and promoting any
products manufactured, distributed and/or supplied by the Promoter.

If this promotion is interfered with in any way or is not capable of being
conducted as reasonably anticipated due to any reason beyond the
reasonable control of the Promoter, including but not limited to technical
difficulties, unauthorised intervention or fraud, the Promoter, in consultation
with Reward Supplier/Manufacturer reserves the right, in its sole discretion, to
the fullest extent permitted by law (a) to disqualify any Eligible Businesses
and/or its authorised representative; or (b) subject to any written directions
from a regulatory authority, to modify, suspend, terminate or cancel the
promotion, as appropriate.

Nothing in these Terms and Conditions limits, excludes, or modifies or
purports to limit, exclude or modify the statutory consumer guarantees as
provided under the Competition and Consumer Act, as well as any other
implied warranties under the ASIC Act or similar consumer protection laws in
the States and Territories of Australia (“Non-Excludable Guarantees”). Except
for any liability that cannot by law be excluded, including the Non-Excludable
Guarantees, the Promoter (including its respective officers, employees and
agents) excludes all liability (including negligence), for any personal injury; or
any loss or damage (including loss of opportunity); whether direct, indirect,
special or consequential, arising in any way out of the promotion.

Except for any liability that cannot by law be excluded, including the Non-
Excludable Guarantees, the Promoter (including its respective officers,
employees and agents) is not responsible for and excludes all liability
(including negligence), for any personal injury; or any loss or damage
(including loss of opportunity); whether direct, indirect, special or
consequential, arising in any way out of: (a) any technical difficulties or
equipment malfunction (whether or not under the Promoter’s control); (b) any
theft, unauthorised access or third party interference; (c) any claim or reward
that is late, lost, altered, damaged or misdirected (whether or not after their
receipt by the Promoter) due to any reason beyond the reasonable control of
the Promoter; (d) any tax liability incurred by a eligible business or Eligible
Business (or its authorised representative); or (e)use of a reward.

As a condition of accepting the reward, the authorised representative of the
eligible business must sign any legal documentation as and, in the form,
required by the Promoter and/or reward suppliers in their absolute discretion,
including but not limited to a legal release and indemnity form.

The laws of Australia apply to this promotion to the exclusion of any other law.
Eligible Businesses submit to the exclusive jurisdiction of the courts of
Australia.

For any questions regarding this Promotion, please contact Rheem Rewards
on 1300 909 545 or email contact@rheemrewards.com.au © 2025. Rheem
Australia Pty Limited. All rights reserved. Rheem is a registered trademark of
Rheem Australia Pty Ltd

Contact:
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The following Rheem and Everhot products are eligible for this Promotion.
Eligible Products Each eligible product purchased will qualify for a reward in accordance with
the Reward Details section above.

Everhot Electric 80L — $25
Everhot Electric 125L — $25
Everhot Electric 125L — $25
Everhot Electric 160L — $25
Everhot Electric 160L — $25
Everhot Electric 250L — $25
Everhot Electric 250L — $25
Everhot Electric 250L — $25
Everhot Electric SS 250L — $25
Everhot Electric SS 315L — $25
Everhot Electric 315L — $25
Everhot Electric 315L — $25
Everhot Electric 315L — $25
Everhot Electric 315L — $25
Everhot Electric 400L — $25
Everhot Electric 400L — $25
Everhot Heat Pump 180L — $75
Everhot Heat Pump 180L — $75
Everhot Heat Pump 280L — $75
Everhot Heat Pump 280L — $75
Everhot Gas 135L — $25
Everhot Gas 170L — $25
Everhot Gas 130L — $25
Everhot Gas 160L — $25
Everhot Boiling 3L — $25
Everhot Boiling 5L — $25
Rheem Electric 80L — $25
Rheem Electric 80L — $25
Rheem Electric SS 80L — $25
Rheem Electric HW 80L — $25
Rheem Electric SS 125L — $25
Rheem Electric SS 125L — $25
Rheem Electric HW 125L — $25
Rheem Electric 125L — $25
Rheem Electric 125L — $25
Rheem Electric 160L — $25
Rheem Electric SS 160L — $25
Rheem Electric SS 160L — $25

Rheem Electric HW 160L — $25
Rheem Electric 160L — $25

Rheem Electric 160L — $25

Rheem Electric 160L — $25

Rheem Electric SS 250L — $25
Rheem Electric SS 250L — $25
Rheem Electric SS 250L — $25
Rheem Electric 250L — $25

Rheem Electric 250L — $25

Rheem Electric 250L — $25

Rheem Electric HW 250L — $25
Rheem Electric 250L — $25

Rheem Electric 250L — $25

Rheem Electric 315L — $25

Rheem Electric SS 315L — $25
Rheem Electric SS 315L — $25
Rheem Electric SS 315L — $25
Rheem Electric 315L — $25

Rheem Electric 315L — $25

Rheem Electric 315L — $25

Rheem Electric HW 315L — $25
Rheem Electric 400L — $25

Rheem Electric 400L — $25

Rheem Electric 400L — $25

Rheem Electric 400L — $25

Rheem Gas 130L — $25

Rheem Gas HW 130L — $25
Rheem Gas 160L — $25

Rheem Continuous Flow 26L — $25
Rheem Continuous Flow 26L — $25
Rheem Continuous Flow 26L — $25
Rheem Continuous Flow 26L — $25
Rheem Heat Pump 270L — $75
Rheem Heat Pump 270L — $75
Rheem Heat Pump 280L — $75
Rheem Heat Pump 280L — $75
Rheem Heat Pump 280L — $75
Rheem Heat Pump 280L — $75
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