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Q: When you're thinking about shopping at the same retailer both in-store and 
online, which of the following do you expect to be the same? n=400

Q: Which of the following best describes how you shop for 
grocery and household items? n=400
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Q:  Why do you shop 'online for pick-up' for your groceries and household items? n=316
Q:  Why do you shop 'online for delivery' for your groceries and household items? n=199

Q: Why do you shop 'in-store' for your groceries and household 

items? n=321
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