
LIMITED INSTALLATION WARRANTY

CERTIFICATE OF WARRANTY

Since 1933, Walpole Outdoors has earned a national reputation for 
style, quality, and structural integrity through a commitment to our 
customer’s needs. Whether you invest in a Walpole fence, structure, or 
other outdoor product, you can feel secure in the knowledge that it has 
been designed and handcrafted to the very highest standards. From 
manufacturing to fabricating, painting, and installation, Walpole Outdoors 
is the standard by which others are measured.
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Limited Installation Warranty

This Installation Warranty is provided solely by Walpole Outdoors, LLC (WALPOLE) and does not include any 
product warranty that may be offered for the product itself. This one (1) year limited installation warranty is 
valid from the date of the original installation of WALPOLE manufactured and branded products installed by a 
WALPOLE installation team. 

WALPOLE will repair and/or correct issues determined to be Installation Defects for a period of one (1) year from 
the date of substantial completion of the original installation. 

An “Installation Defect” is an error that significantly impairs the proper operation of your WALPOLE product and/
or that does not substantially conform to our specifications, recommendations, quality guidelines or industry 
standards. 

Any claim under this warranty must be made within 30 days of the discovery of the problem and within the one 
(1) year Warranty Period. WALPOLE will, at its sole discretion:

1 - furnish Walpole certified labor to repair any such Installation Defect; or 

2 - refund the original purchase price of the cost of installation.

WALPOLE will not be required to honor this warranty if: 

1 - all invoices for materials, supplies and installation have not been paid in full; or 

2 - WALPOLE has not been given reasonable time and access to the property to investigate and address 
the claim.

To the extent allowed by the laws of each State or Province, the remedies provided under this warranty state the 
limits of WALPOLE’s responsibility. No WALPOLE representative has the authority to make any representations 
or commitments other than those stated herein.

This Installation Warranty is non-transferable and extends to and for the sole benefit of the original purchaser of 
the installed WALPOLE product. Walpole Outdoors LLC obligations under this Limited Installation Warranty shall 
at any time be subject to their respective current warranty policies and procedures published and adopted at 
the time a warranty claim is submitted.


