
Saga Logger handling at Receiving Site

Press and hold the stop button (1) for 5 seconds, 
the shipment LED (2) l ights up for 3 seconds.

Shipping mode (3) should change to Stopping or 
Stopped.

What is the battery status? (4)

What is the connection status? (5)

What is the alarm status? (6)

Alarm icon +   Alarm LED blinking every 5s

A temperature excursion has occurred, check
your SOP and act accordingly.

Place the device in the assigned area for 
Controlant loggers, as they are reusable. Follow 

the agreed process to return the devices.

NO alarm icon

Controlant Support
support@controlant.com

+354 517 0630
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Charge the device by plugging it into a 
Controlant charging station/USB 
charging adapter/computer USB port 
until  it reaches minimum 15% battery 
level. 

Note that a charging period of 6 hours is 
required to fully charge the device from 0-100%.

Press the stop button again in an area 
with stronger cellular reception.
If unsuccessful, wake up the device by 
plugging it into a Controlant charging 
station/USB charging adapter/ computer 
USB port, then unplug and wait for 10 
minutes to see if the device connects to 
the Cloud. 
If unsuccessful, proceed to a manual data 
upload at https://upload.controlant.com/
or contact support@controlant.com for 
assistance, stating your location and 
device ID number.


