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PULZE

HEAT TECHNOLOGY

USER GUIDE
PbKOBOACTBO 3A NOTPEBUTENA

English: Please read carefully the User Guide instructions and the Health & Safety information.
E'bﬂ"apCKW Moﬂﬂ, npoyeteTe BHUMATENTHO MHCTPYKUMAUTE B PI:KOEOIJCTBO 3a HOTDeﬁMTeﬂR n MH¢OpMaLlMﬂTa,
cBbp3aHa ¢ Baueto 3pase 1 GesonacHocT.
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ENGLISH

This user guide applies to iD tobacco and iSENZIA zero tobacco sticks as
well as any other tobacco or zero tobacco sticks designed exclusively for
PULZE and marketed by an Imperial Brands Group company (referred to
as ‘stick’, ‘sticks’ or ‘Heated Products’)*.

QUICK START

INSERT SELECT
STICK HEATING MODE
Gently insert Intense Mode:
l the stick until 2 vibrations.
the line is
level with Mild Mode:
o the top of the 1 vibration. ~
rolling cap. PG
«—
0
IN AFTER
SESSION SESSION
Your PULZE Twist. Lift. Pull.

session will T 1. Once cooled,
last 5 minutes 1 <)- 3 twist the stick.

with unlimited 2. Lift the

e puffs. End of ° device
SES.SIOHE ‘OD cover.
2 vibrations. 2 3. Pull the stick
out and dispose

of responsibly.

For more detailed information on how to use your device, please refer to the full
User Guide. *iISENZIA may not be available in all markets.
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DEVICE OVERVIEW
Find pleasure in the details with PULZE 3.0. Style and durability packed
in a small, all-in-one pocket size, aluminum device with 25+ sessions per
charge, unlimited puffs per 5 minutes session and 2 taste intensity modes
for a more personalised and high-quality experience.
LN
P\
Top Cover
Heating Rod
‘ \ |
N
Power Button
i I
LED Lights Rolling Cap
—
8 =
H Quick Clean Tool \ -
WHAT'’S INSIDE
YOUR PULZE BOX

PULZE™ Device
PULZE™ USB-C to USB-C Cable
PULZE™ Deep Clean Brush
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1. Ensure device is

unlocked. (See "Lock Mode"

section for more details).
Then, take your preferred
stick and gently insert it
into the top of the PULZE
device until the line

is level with the top of
the rolling cap.

4. Each session lasts

5 minutes with unlimited
puffs. The 5 LED lights
will fade out one by

one during the session,
indicating how much
time you have left

in your session

USING YOUR DEVICE

2. Press and hold the power
button. For Intense mode,
release the button after
the double vibration

(2 seconds). The 5 LED
lights will flash in a white
colour. For Mild Mode,
continue to hold and
release after a single
vibration (4 seconds)

The 5 LED lights will flash
in a teal colour.

#o000

5. When the session is
about to end, the device will
vibrate indicating 1 min left.
When there is 30 sec left,
the device will vibrate twice
and the bottom LED light
will flash. Once the session
finishes, the device will
vibrate twice and the power
will turn off automatically.

qHD

3. After selecting your
taste intensity mode, your
device will begin heating
and the 5 LED lights will
flash to indicate device
heating. Once the device is
ready to use, it will vibrate
and the 5 LED lights will
remain fully lit in white for
the Intense Mode and in
teal for the Mild Mode.

e(( m ))ﬂo 1Tés

6. 0nce cooled, remove

the stick in 3 steps

1) Twist the stick

2) Raise the top cover

3) Pull the stick out and
dispose of it responsibly.
Twisting the stick while
removing it will reduce

the chance of residue
being left behind. The
rolling cap will remain open
for easy cleaning, however,
if no cleaning is needed,
simply close the cap.
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CHARGING YOUR DEVICE

1. To charge your PULZE device, use
the USB-C to USB-C cable included in
your PULZE box. It will take up to 85
minutes to fully charge your device.

NOTE: A USB-A to USB-C cable can also
be used, but it may take longer to charge.

LOCKING YOUR DEVICE

LOCK: Press the power button 5 times
in a row within 3 seconds. The 5 LED
lights will turn amber and the device
will vibrate once to indicate your
device is now locked.

2. Each of the 5 LEDs represent 20% of the
device's battery charge level. As the device
charges, each LED will flash and turn solid
once the corresponding charge level is
reached. Once the device is fully charged
all LEDs will turn off.

To check the battery level of your PULZE
device, simply press the power button at
any point when the device is not charging.

141

UNLOCK: Press the power button 5 times
in a row within 3 seconds. The 5 LED
lights will turn green and the device will
vibrate once to indicate your device is
now unlocked.
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CLEANING YOUR DEVICE

QUICK CLEAN

Easy and fast cleaning, anywhere, anytime

oT% = ml

1. Slide open the top cover, ensuring 2. Once finished, remove any residue
the rolling cap is open. Use the quick from the quick clean tool and return to
clean tool located at the base of the its position. Push down the top cover
device to gently remove any residue and close the rolling cap to prevent dirt
from the heating rod and cavity, taking or dust getting into the stick cavity.

care not to damage the heating rod.
NOTE: the top cap is not removable.
The device will be damaged if the top
cap is pulled off.

/\ WARNING

The heating rod gets hot during use, therefore care should be taken when cleaning after use.

141

Always ensure the device is sufficiently cool before cleaning and only use the designated
PULZE cleaning tools to clean your device.

DEEP CLEAN

To ensure you get the best experience from your device, we recommend giving it a deep
clean every 20 sessions using the PULZE deep clean brush. It's easy!

%WWT %51 ml

1. Slide open the top cover, 2. Then, gently remove 3. Once finished, push
ensuring the rolling cap is any residue from the stick down the top cover and
open. Use the deep clean cavity by rotating the close the rolling cap to
brush to gently remove any cleaning brush as shown. prevent dirt or dust getting
residue from the heating into the stick cavity.

rod. NOTE: the top cap is
not removable. The device
will be damaged if the top
cap is pulled off.
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TROUBLESHOOTING AND ADVICE

If any of the 5 LED lights flash red and the device vibrates three times,
it means there is a device fault. To identify the fault, count the number
of LED lights that are lit. Refer to the information below to determine
the type of fault and how to address it.

Top cover Device Device Electrical Heater rod Cable
raised temperature | temperature fault fault inserted
above below when
threshold threshold device
is too hot

141

Close top Allow the device to return Do not use the device Remove
cover to appropriate ambient and contact the local the cable
before use. temperature before use. PULZE Care team. and allow
the device

to return to

appropriate
ambient

temperature

before use.

ADVICE

+ Although your PULZE device is designed to work in a wide range of temperatures,
the optimal temperature of the surrounding environment should be 10°C - 40°C.
In temperatures above 40°C, your PULZE device will disable Intense Mode and you
should activate Mild Mode. In temperatures below 0°C, it may take longer for your
PULZE device to reach optimal temperature before use. As a result, the number
of sessions per charge may also be reduced.
+ Do not use the PULZE devices in places where the use of electronic devices is prohibited.
Spots of discolouration may be seen on the sticks. This is normal.
+ Only iD tobacco sticks and iSENZIA zero tobacco sticks as well as any other tobacco
or zero tobacco sticks designed exclusively for PULZE and marketed by an Imperial
Brands Group company may be used in the PULZE device. The sticks are sold separately.

+ The sticks may only be used once, as after one use the inside will be dry and the taste
impaired. Do not use the stick again. Dispose of sticks responsibly.

Do not light the stick with a match or lighter.

+ Heated Products are made for use by adult smokers only. The consumption of Heated
Products is not risk free.

10
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PULZE
e CaQre

CUSTOMER SATISFACTION GUARANTEED 3
-—
PULZE Care is our commitment to ensure you're completely
satisfied with your PULZE device and the PULZE experience.
A member of our team will be ready to help you!
& =Y @
0800 80 001 info@pulze.bg www.pulze.com
1"
Y
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BbJITAPCKU

Tosa PbKoBOACTBO 3a NOTPebMTENs Ce OTHACS 3a TIOTIOHeBU CTHKoBe iD,
cTuKoBe 6e3 TioTioH iISENZIA nnm BcuYKM apyru cTUKOBE Cbe Mnu bes
CbAbpXaHu1e Ha TIOTIOH, KOUTO Ca MPOEKTUPaHMU eKCKITy3MBHO 3a yroTpeba ¢
PULZE ycTpoitcTBOTO 1 Ca NpoAasaHu u/vuav NpeanaraHin oT KoMnaHus ot
rpynara Ha MMnupubn BpaHac (HapuyaHu 3a kpaTko “cTuK”, "cTukoBe" unm

"HarpeBaemu nsgenus”)*.

KPATKO PbKOBOACTBO

3a noseve MH(OPMaLIVSi OTHOCHO W3MO3BaHETO Ha BallieTo ycTpoiicTeo, Mons,
BIDKTE Mb/IHUTE YKa3aHWs B PbKOBOACTBOTO 3a NoTpebuTeNs.
* Bb3MoxHo e iISENZIA na He ce npeanara Ha BCUYKM Nasapy.

MOCTABETE W3BEPETE PEXXUM HA
CTUK HATPAABAHE
BHumarenHo VHTeHsmnBeH
J, nocrasete CTuka, pexum Ha
KaTto HarpsaBaHe: 2
o6o3HaveHaTa Bubpayun
0 NMHUA Ha ~
duntbpa Tpsbea YMepeH pexum Ha P
A3 e Ha HuMBOTO HarpsaBaHe: 1 ~
Ha ropHus Kpan Bubpayms
i Ha BLPTALLOTO
Kanave.
B PABOTEH CJEA NPUKJTIOYBAHE
PEXXUM HA PABOTHUA PEXXUM
Bawara PULZE 3asbpTeTe.
cecus we Mosaurrere.
@ npoabMXM 5 1 <)- T3 W3abpnaitte.
MWHYTHN C 1. 3aBbpTeTe CTUKA
e HeorpaHuyeH ° cnea KaTo ce
6poit ApbnKu. oxnaan
Kpait Ha 2 2. MosaurHete
cecusiTa: 2 rOpHUS Kanak Ha
Bubpaumm. YCTPOWCTBOTO
3. Uspbpnaitte
CTUKa 1 ro

M3XBbpreTe Ha
onpefeneHnTe 3a
ToBa MecTa.
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NPEMNEQ HA YCTPOMCTBOTO

OTKpWiTe yOOBONCTBMETO BbB BCeKN eAmnH AeTtainn Ha PULZE 3.0. Ctun n
HaJleX/HOCT, OCUrypeHu oT [kobeH pasMep anyMUHUEBO YCTPONCTBO
"BCUYKO B eAHO" € 25+ cecuu C eflHO 3apexaaHe, 5S-MUHYTHa cecus ¢
HeorpaHuyeH 6poit APbMKM U 2 peX1Ma Ha HarpsiBaHe 3a NepcoHanu3npaHo
BUCOKOKa4eCTBEHO M3XKMBSIBaHe.

LN
-

lopeH kanak

Harpesaten

‘ { 1T
ByToH 3a X1
BKN0YBaHe/
n3KNlYBaHe

=
=

CBeTNMHHN

BbpTsauwo ce
VHAMKaTOPK pTALL

Kanave

NHCTpyMeHT
3a 6bp30o
noyncTeaHe

141

AN

(PULZE

CbAbPXAHUE HA
KOMMJIEKTA

PULZE YctpoiicTeo

PULZE Kaben USB-C kM USB-C

PULZE YeTka 3a 0OCHOBHO
noYncTBaHe
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KAK [IA U3MON3BATE BALLIETO YCTPOMCTBO

1. YBepeTe ce, ye
‘/CTpUlZCTEOTO € OTK/4YeHo
(BwxTe cekumsaTa ,Pexum Ha
3ak/ioYBaHe" 3a noseve
noapo6HocT). Baemete
Bawwus NpeanoYy1TaH CTuK n
BHMMaTe/IHO ro NocTaseTe B
0TBOpa B ropHaTa 4YacT Ha
BaweTo PULZE ycTtpoiicTeo
[nokaTo 0603HayeHaTa MHNA
Ha dunTbpa AoCTUrHE
rOPHUS Kpail Ha BbPTALLOTO
Cce Kanaye, Kato q)MﬂThp‘bT e
HaCo4YeH HaBbH.

4. BcAka cecus Npopbxasa
5 MUHYTM, KaTo HsIMa
orpaHuyeHme B 6posi APk
B paMkuTe Ha cecusiTa. Mo
BpeMe Ha cecusTa,
CBET/INHHUTE MHANKATOPU
Le 3anoyHaT Aa ce
M3KNI04BaT eAMH MO eAMH, 33
A3 MHAWKMPAT 0CTaBaWOTO
Bpeme oT Bawarta cecus.

2. HaTucHeTe v 3aapbXTe 3. Cnen kato nsbepete
6yToHa 3a peXxuMa Ha Harpsisae,
BK/I04BaHE /M3KNIOYBAHE. BauweTo ycTpoiicTso we
OTnycHeTe ro cnen 3aroyHe Ja Harpsisa u
nByKpaTHaTa Bubpaums (2 CBET/IMHHUTE MHAMKATOPK
cekyHau), 3a fa akTMBupate  uie npemurear. Korato
VHTEH3VBEH PeXUM Ha YCTPOIACTBOTO € roToBO 3a
HarpsiBaHe. CBETIMHHNTE ynotpe6a, we n3snbpMpa u
MHAMKATOPM Le NPEMUrBaT B CBET/IMHHUTE MHAMKATOPU
690 uBAT. 3a Aa aKTMBMpPaTe  lWe 3aNoyYHaT Aa CBETAT
yMepeH pexuM Ha HenpekbCHaTo B 6510 38
HarpsiBaHe, 3apPbXTe GYTOHa  MHTEH3WBEH PEXUM 1 B

1 10 OTnycHeTe cnef CMHbO-3e/1eHO 33 YMepeH
eaHokpaTHa Bubpauus (4 PeXUM.

cekyHau). CBETNNHHUTE

VHAMKATOPK ILe NpeMureaT B
CUHbO-3€/1eH UBAT.

°<( ))no Té

5. KoraTo cecusaTa e KbM 6. Cnep KaTo ce oxnagu,

Kpasi Cu, YCTPOMCTBOTO Lije OTCTpaHeTe CTUKa B TP

13BMGPMPa, 3a Aa MHAMKMPE,  CTBIKN:

Ye ocTaBa 1 MUHyTa Ao Kpas 1) 3aBbpTeTe cTUKa

Ha cecuaTa. KoraTo octaBat  2) MoBaurHeTe ropHus kanak

30 cekyHaM Ao kpas Ha Ha yCTPOWCTBOTO

cecusTa, yCTPOMCTBOTO Lie 3) Uspbpnaitte cTUKa 1 ro

u3Bubpupa ABa MbT 1 u3XBbpreTe Ha

Hal-AONHUAT CBETINHEH onpepenexuTe 3a Tosa

MHAMKATOP lie 3aroyHe aa MecTa. 3aBbpTaHeTo Ha

npemursa. Cnes CTWKa, 10KaTO ro

NPUKNIOYBAHe Ha cecusTa, OTCTpaHsiBaTe, We Hamanu

YCTPOICTBOTO lje M3BMBPMPa  Bb3MOXKHOCTTA 3a HanMune

0B MbTV 1 LWE Ce U3KNIYM Ha 0CTaTbLM B YCTPONCTBOTO.

aBTOMATUYHO. BbpTsALOTO Ce Kanaye we
OCTaHe 0TBOPEHO C Lien
NIECHO NOYMCTBaHe, HO B
cny4ait Ye He e HeobxoanMMo
noyncTBaHe, Mons,
3aTBOpETE KanayeTo.

=
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KAK [1A 3APE)XX[IATE BALLETO YCTPOWCTBO

1. 3a pa 3apeaute Baweto PULZE
YCTPOWCTBO, U3non3eanTe kabena USB-C
kbM USB-C, BK/I0YEH B KOMNNeKTa.
Heobxoaumu ca Ao 85 MUHYTK 33 MbAHOTO
3apexjaaHe Ha BaweTo ycTpoiicTso.

3ABENEXKA: Moxe na usnonseate u kaben
Tun USB-A kbM USB-C, Ho 3apexpaHeTto
MOXe fia OTHeMe Mnoseye BpeMe.

KAK [IA 3AKJTIOYUTE BALLETO YCTPOMCTBO

2. Bceku OT 5-Te CBETNMHHM UHAMKaTOpa
noka3ssa 20% 3apsa Ha 6atepusita. B npouec
Ha 3apexpaHe Ha 6aTepusTa, BCekN eanH
CBET/IMHEH MHAMKATOP Lie NpeMurea u e

3anoyHe 1a CBETW HEenpeKbCHaTO Mpu
[0CTUraHe Ha CbOTBETHOTO HUBO Ha 3apsia.
YCTpOMACTBOTO € HaMbHO 3apefieHo, KoraTo
CBET/IMHHUTE MHAMKATOPY yracHart.

MoxeTe fa nposepuTe HUBOTO Ha 3apsA Ha
6aTepusTa No BCAKO BpeMe, Korato
YCTPOWCTBOTO He Ce 3apex/a, KaTo
HaTucHeTe 6yToHa 3a

BK/IOYBaHE /M3KTIOYBaHE.

141

3AKJTHOYBAHE: HaTtucHeTe 6yToHa 3a
BKH)OHBSHE/MEKH}ONBBHE 5 MbTn eavH cnep
LpYr B paMkuTe Ha 3 cekyHaW. CBETNNHHUTE
WHOWKATOPM Lie CBETHAT B OPaHXeBo, a
YCTPOWCTBOTO LWie W3BMBpUpa BeAHBX, 33 Ad
VHAOWKWPA, Ye e 3aK/YeHO.

OTKJTHOYBAHE: HaTucHeTe 6yToHa 3a
BK[’IIOHBSHS/I/GKI'IIO"IBEHE 5 MbT efiunH cnen
LIPYT B paMKuTe Ha 3 ceKyHAW. CBETNIMHHUTE
WHAWKATOPW Lie CBeTHAT B 3eN1eH0, a
YCTPOWCTBOTO Lije N3BMBPMPa BefIHbX, 33 Aa
WHAOWKWPA, Ye e OTK/YeHOo.
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KAK 1A MOYMCTBATE BALLETO YCTPOWCTBO

BbP30 MOYUCTBAHE

JlecHo 1 6bp30 No4ncTBaHe, HaBCAKbLAE M MO BCAKO BpeMe.

oT& ® ml

1. OTBOpeTe ropHWsA Kanak Ha ycTpoicTsoto, 2. Cnep KaTo NpuK/YmMTe, NpeMaxHeTe

KaTo ro NpUnb3HeTe, yBePsBaiikM Ce, Ye 0CTaTbUWTE N0 MHCTPYMEHTa 33 GbP30
BBLPTALLOTO Ce Karnaye e 0TBOPEHO. MOYMCTBAHE U FO BbPHETE Ha MSCTOTO My.
W3nonssaitTe MHCTPyMeHTa 3a 6bp30 HaTucHeTe ropHus Kanak v 3aTeopeTe

NoYMCTBaHe, Pa3noNoXeH B I0/IHATa YacT Ha  BBLPTALLOTO Ce Kanaye, 3a a NpeaoTspaTUTe
YCTPOICTBOTO, 33 Aa OTCTPaHWTE OCTaTbLMTE  HAaBAM3aAHETO Ha Mpax W YyXAu Tena B

OT HarpeBaTesisi U 0TBOPa OKOJIO Hero, kKaTo 0TBOpa 3a CTHKa.

BHWMaBaTe /la He NOBPE/INTE HarpeBaTens.

BABENEXKA: FopHUAT Kanak He ce

oTCTpaHsiBa. NpeMaxBaHeTo Ha ropHUst

Kanak e noBpefn ycTpoicTsoTo.

/\ BHUMAHME

Harpesartensar ce Haropelsisa no speme Ha ynoTpe6a, 3aTosa TpsbBa Aa CTe BHUMATeNHM, KoraTo
[0 NouMCTBATE Criep ynoTpe6a. BuHark NposepsisaiiTe 4an YCTPOMCTBOTO € AOCTATBYHO M3CTUHANO
NPeAv NOYUCTBAHE U U3NON3BaiiTe CamMo NpeaHasHavernTe PULZE MHCTPYMEHTU 3a noumcTBaHe.

141

OCHOBHO NMOYUCTBAHE

3a na CTe CUrYpHM, Ye Lie MoflyunTe MakcuManHo 106po u3xmBsiBaHe C BaweTo ycTpoicTso,
npenopbyYBaMe Aa ro noYMcTBaTe OCHOBHO Ha BCekn 20 cecun, ¢ noMowrTa Ha PULZE yeTkaTta
33 OCHOBHO NouncTBaHe. JlecHo e!

%M %fj ik

1. OTBOpETE rOpHUS Kanak Ha 2. Cnep, ToBa BHMMAaTENIHO 3. Cnen kaTo npuknoumnTe,
YCTPOICTBOTO, KaTo ro npeMaxHeTe oCTaTbLMTe OT HaTUCHETE FOPHUS Kanak 1
npunb3HeTe, yBepsBariki ce,  0TBOPA 3a CTKA, KaTo 3aTBOpeTe BLPTALLOTO Ce

e BLPTALLOTO Ce Kanaye e 3aBbPTUTE YeTKaTa 3a Kanave, 3a ia NpefoTBPaTUTE
0TBOPEHO. M3M0N3BaifTe YeTKaTa OCHOBHO MOYMCTBAHE, KaKTO @ HaBMIM3AHETO Ha MPax 1 YyXan
3a OCHOBHO NMOYMCTBaHE, 33 1a  MOKA3aHo. Tena B 0TBOPa 3a CTUKa.

OTCTPaHWUTE BHUMATESNHO
ocTaTbLuTe OT HarpesaTens.
3ABEJIEXXKA: opHUSAT Kanak He
ce otcTpaHsisa. MpemaxsaHeTo
Ha rOPHYS Kanak uie NoBpean
YCTPOWCTBOTO.
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OTCTPAHABAHE HA HEM3MPABHOCTU
M NONE3HU CbBETU

B cnyyai Ye HSIKOI OT CBETIMHHUTE MHAMKATOPM NMPEMUTBA B YEPBEHO U
YCTPOWCTBOTO M3BMGPMPa TPU MbTH, TOBA 03HA4aBa, 4Ye MMa nospeja B
ycTponcTBOTO. 3a Aa yCTaHOBUTE TvMa nospena, Tpsibsa fa npebpoute
6posi CBETNIMHHM MHANKATOPU, KOUTO CBETAT. Mo-foNy MoXe fa HamepuTe
MHbOpMaLMs, KOSATO yKa3Ba TUMNa NoBpefa, KakTo 1 KakBO MOXe Aa
HanpasuTe B CbOTBETHATa CUTYaLUs.

Hesarsopen | Temneparypara | Temneparypara | Enexrpuuecia Mospena s Binioven
ropeH Kanak LE] Ha nospeaa Harpesartens kaben, korato A
ycTpoiicteoro | ycTpoiicraoro ycTpodicTaoTo -
e Hap enoa e TBbpae -~
nonycTuMara ponycTuMara ropeuyo
3arBopere Ocrasete ycTpoiicTeoTo aa ce | He wanon3saiire ycrpoiicreoto v ce | OTcrpanere
TOPHUS Kanak | AOBAWXM RO TeMnepatypaTa Ha | cabpiere ¢ Ekvina 3a o6cyxeaHe Kabena
Npes ynoTpeBa. |  OKoNHaTa Cpeaa Npev ynoTpe6a. Ha knuew PULZE Care. u3vaKaiTe

YCTPOWCTBOTO Aid
ce pobmky fo
Temneparypata
Ha OKornHaTa
cpena npeay
ynotpe6a.

MOJIE3HU CbBETU

« Bbnpeky ye Baweto PULZE yCTpOICTBO @ NpoeKTMpaHo Aa paboTi B WMPOK TeMNepaTypeH AVanasoH,
ONTUManHaTa TeMnepaTypa Ha OkonHaTa cpena e Mexay 10° C v 40° C. Mpy Temnepatypa Hap 40° C,
BaweTo PULZE yCTPOVCTBO HsMa 13 MOXe Aia CTapTHpa HTEH3MBEH DEXUM Ha HarpsiaHe 1 Tpsibsa Aa
aKTMBUpaTe YMepeH pexum Ha HarpsisaHe. My Temnepatypa nof 0° C e BL3MOKHO A3 OTHEME No-IbA0
BpeMe Ha BaweTo PULZE ycTpoiicTBO A3 AOCTUMHE ONTUManHa Temnepartypa npeau ynotpeba. B pesynrat
Ha ToBa € BL3MOXKHO Aa Gbe HaManeH 1 GPOSIT Ha CecumTe Mexay 3apexaaHsTa.

He uanonssaiite PULZE yCTPOMCTBOTO Ha MeCTa, Kb/IETO M3MI0NI3BaHETO Ha eNIeKTPOHHM YCTPOCTBa
3aBpateHo.

Cnep ynoTpe6a e Bb3MOXHO Aa ce 3aBenexar neTHa oT 0Be3UBETABAHE BLPXY CTVKOBETE — TOBA & HOPMANHO.
B ycTpoiicteoto PULZE MoraT aa ce non3saT camo TioTioHeBy cTukose iD, cTukose 6e3 TioTioH ISENZIA unu
BCUKY APYIU CTUKOBE CbC M Ge3 ChAbPXaHMe Ha TIOTIOH, KOUTO Ca MPOEKTUPaHM eKCKIY3UBHO 3a
ynotpeba ¢ PULZE ycTpoitcTBo 1 ca np: n/vnau npi oT OT rpynata Ha MMnupubn
BpaHac. CTvKoBeTe ce NPofiaBaT oOTAeNHO.

CTVKOBETe MOraT 1a Ce MON3BAT CaMo BEAHBIK, KATO Cefl HOKPATHaTa M ynoTpe6a BLTPelWHOCTTa e
U3CHXHE 1 BKYCBT MM L€ ce Briowm. He U3Mon3saiiTe CTUKOBETE NMOBTOPHO. U3xBbpnsiiTe CTuKoseTe Ha
onpefienieHyTe 3a ToBa MecTa.

He nanete cTukoBeTe ¢ KMBPUT MK 3ananka.

M3penusiTa c HarpsiBaHe ca 3a ynoTpeba camo oT Mb/HONETHM Nywayn. YnoTpebara Ha Harpesaemu
u3nenvs He e 6e3 puck.
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FTAPAHLUA 3A KAYECTBO
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PULZE Care e HalWuAT aHraxnMeHT Aa rapaHTupaMe, Ye cTe HaMb/HO
yaosnetsopeHu oT BaweTo PULZE yctpoicTso 1 Baweto PULZE usxusssaHe.

YneH Ha Hawwus Ekun 3a o6cnyxBaHe Ha KNUeHTH We Gbae Ha pasnonoxeHue,
3a fa Bu nomorwe!

% X &

0800 80 001 info@pulze.bg www.pulze.com
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A DANGER

Persons with reduced physical, sensory or mental capabilities should
only use the PULZE device under supervision or if they have been given
instruction in how to use the product safely and they understand the
dangers involved in use. PULZE is intended for adult use only. Minors
should not use PULZE, heated tobacco sticks or heated zero tobacco
sticks. This appliance contains batteries that are non-replaceable.
Consumers must not remove batteries. At the end of product life, please
get advice from an authorised recycler who may safely remove batteries.
For instructions on how to do this, please contact your local

PULZE Care: Email: info@pulze.bg, Telephone: 0800 80 001.

If the battery leaks, ensure that the liquid avoids any contact with eyes or
skin, stop using the device immediately and contact your local PULZE
Care team. If there is contact with eyes or skin, flush with water and seek
medical attention immediately. If the PULZE device is not working
normally, for example if there are sparks or if the device gets hotter than
normal (either when not in use or when charging), stop using immediately
and contact your local PULZE Care team.

141

A WARNING

«If handled incorrectly, the user may
be seriously injured. If the device
is exposed to water or extreme
temperatures the device may
become defective and could cause
injury due to the device over-heating
or short circuiting.

*Using the PULZE device for consecutive
sessions may cause the device casing to
get hot. If this occurs, allow the device
to cool down before using it again.

*The device should only be used with iD
tobacco sticks, iISENZIA zero tobacco
sticks or any other tobacco or zero
tobacco sticks designed exclusively
for PULZE and marketed by an
Imperial Brands Group company
(referred to as the ‘sticks’)*. In addition,
the device should only be cleaned
with the dedicated PULZE cleaning
accessories. Cigarettes, fingers and
foreign objects should not be inserted
into the heater chamber or cap.

Such misuse could result in burns,
or a broken device.

«Do not use solvents and other liquids
to clean the PULZE device. Use one of
the designated cleaning tools provided.

*Do not use the PULZE device in places
where flammable materials, liquids
or gases are present. Doing so may
result in injury.

«Do not use your Pulze device, USB or
sticks if they are damaged, modified,
dismantled, or immersed in water,
or if there is a risk of any of the above.
Doing so may affect the use of your
products and may result in injury.

+Do not attempt to repair, modify
or dismantle the PULZE device
and its accessories. Doing so may
resultin injury.

«If the PULZE device has been
immersed in water while charging,
only remove from water after you
have safely disconnected the USB
from the power source.

*iSENZIA may not be available in all markets.
21
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A
A ATTENTION
«If the device is handled incorrectly, +When carrying the PULZE device, be
there may be damage to property. careful not to let foreign objects into
If not cleaned regularly, residue can the device. If a foreign object gets in,
stain items such as furniture and use the designated PULZE cleaning
clothing. In extreme circumstances, tools to remove prior to use. Should the
the device may overheat, also leading foreign object not be removable, do not
to burns of external surfaces. use the PULZE device and contact your
local PULZE Care team.
*The PULZE device, all items supplied
with it, as well as the sticks, must be «Do not use the PULZE device and the
placed out of the reach of children. sticks during hot conditions and in
Sticks are small items and the PULZE periods of high humidity, as this may
device contains small parts, such make the aerosol temperature feel
a the cleaning tool, which may present very hot. Avoid exposing the PULZE
a choking hazard. device and the sticks to conditions of
high humidity, temperatures, or in direct
+The PULZE device must sunlight, including during storage.
be charged indoors.
+NOT SUITABLE FOR USE if you are
+To charge your PULZE device, pregnant or breastfeeding. If you
use the USB-C to USB-C cable included have a medical condition, or you ~
in your PULZE box. It will take up to have any concerns about using P
85 minutes to fully charge your device this product, consult a healthcare ~
NOTE: A USB-A to USB-C cable can professional before using.
also be used, but it may take longer
to charge. +Should you experience discomfort,
stop using the product immediately,
+Do not use an item other than the seek medical attention and contact
designated cleaning tools provided your local PULZE Care team.
to remove residue from around
the heating rod. Reporting of complaints, side effects
or safety issues:
+Use the designated PULZE cleaning
tools only when you have confirmed Your feedback helps us to make this
that the PULZE device has sufficiently product better. Please contact your local
cooled down. PULZE Care team to let us know about
your experience.
«Immediately after use, the sticks
will be very hot. After it has cooled, PULZE CARE TEAM CONTACT DETAILS:
hold the stick by the filter end and Email: info@pulze.bg
dispose of it responsibly. Telephone: 0800 80 001
+Do not drop the PULZE device Please pay attention to the following
or subject it to sudden impact. safety related points as they are
extremely important:
+The device's batteries will deplete
with use. Recharging the device will
allow for continued use.
22
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ENGLISH
« Read the User Guide carefully before Only iD tobacco sticks, iISENZIA zero
use. Store all information leaflets tobacco sticks or any other tobacco or
provided carefully so that they can zero tobacco sticks designed exclusively

for PULZE and marketed by an Imperial
Brands Group company may be used
with the PULZE device. The sticks

are sold separately.

be referred to at any time

*Use the product in accordance with
the manufacturer’s instructions to

prevent accidents. Safety warnings Heated Products are made for use by

and instructions included in this User adult smokers only. The consumption
Guide do not cover all possible of Heated Products is not risk free.
conditions and situations. Individuals

should exercise care when using or The “wheelie-bin” symbol indicates that
maintaining an electronic product. the PULZE device contains electrical and/

or electronic goods.
*The PULZE device uses a lithium-ion
battery. Responsibly dispose of the
device with the battery in accordance
with the local regulations.

Disposing of electrical waste in landfill
has possible negative effects on the
environment and human health.

Do not put your PULZE device with your
household waste. Please contact your

. . . local authority for information about
lithium-ion batteries: your local recycling scheme and available
collection and recycling facilities.

Points of attention regarding

141

«Charging, discharging and storing at

high temperatures will speed up battery Technical data:

deterioration. Do not place near heating

equipment and/or in vehicles exposed Device

to high temperatures. Model number: PULZE. Model 3.0

Battery type: Li-ion
rechargeable battery
Nominal capacity: 1850mAh
Rated voltage: 5V 1.8A

«Voltage will decrease due to self
discharge if left for a long period
of time. Charge before use.

USB Type C to USB Type C Cable
«In the event that the device is not going

to be used for a long period, store the PULZE CARE

device with 50% of charge, do not store www.pulze.com

at full charge, as this will prolong the Email: info@pulze.bg
life of the battery. Also store the device Telephone: 0800 80 001

inadry and cool place.

HCE

*iSENZIA may not be available in all markets.
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UHCTPYKLUUMU,
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BbJITAPCKU

A OMACHOCT

Jlnua c HamaneHn pu3mn4eckm, CETMBHM UK yMCTBEHM crocobHocTv Tpsbea fa
n3nonseat PULZE ycTpoiicTBoTo caMo nopa HabnioaeHve uiv cnep kato ca bunm
MHCTPYKTUPaHM KaK Aa W3non3eat npoaykTa 6esonacHo u pasbupat puckosete,
CBbP3aHU C Herosara ynoTpeba. PULZE e npegHasHayeH 3a ynotpeba camo ot
MbHONETHW LA, HembnHONETHW Nnua He Tpsbea fa n3nonssat npoayktute PULZE,
HarpeBaeMu TIOTIOHEBY CTUKOBE WK HarpeBaeMu cTuKoBe 6e3 TioTioH. Tosa
YCTPOCTBO CbAbPXa baTepys, KOATO He MOANEXM Ha CMsHa. [oTpebutenute He
TpsibBa i@ NpeMaxsat 6atepusiTa. B Kpasi Ha XXM3HEHWS LIMKBI, MONS, KOHCYNTUpaiiTe
e C 0TOPU3MPAHO MWL, 3aHMMABALLO Ce C PELIMKMPaHe, KOETO MOXe Aa MpeMaxHe
6aTepusita 6esonacHo. 3a MHOPMaLWs Kak Moxe Aa Bbfie HanpaseHo, Mons,
CBBbPXETE Ce C ekuna 3a obcnyxeaHe Ha knneHT PULZE Care: Email: info@pulze.bg,
TenedoH: 0800 80 001. Ako 6aTepusita npoTeye, U3bsrBaiiTe KOHTAKT Ha TEYHOCTTA C
0YUTE WUNW KOXaTa, NpeycTaHoBeTe ynoTpebata Ha PULZE ycTpoiicTBoTo M ce
CBBbPXETE C MECTHUS ekun 3a obcnyxeaHe Ha knueHTn PULZE Care. Ako e umano
KOHTaKT C 04UTE WM KOXATa, U3NaKHeTe C Y1CTa BOAA U He3abaBHO noTbpceTe
nekapcka nomoly. Ako PULZE ycTpoicTBoTO He paboT HopManHo, HanpuMep, ako
1IMa MCKPY MM YCTPOICTBOTO Ce 3arpsiBa noseve oT 06u4aitHo (korato He ce
13r10/138a MM M0 BPEME Ha 3apeXxaaHe), npeycTaHoseTe yrnotpe6arta HeabasHo v ce
CBbPXXETE C MECTHWS ekun 3a obcyxsaHe Ha knueHT PULZE Care.

A NPEAYNPEXAEHUE

« AKO YCTPOMCTBOTO Ce M3ron3ea « He uar pa3TBOpPUTENM MK APYTY

noTpeBbUTeNsT MoXe f1a NONYYM CePUO3HIA
HapaHsiBaHus. AKo yCTpoicTBoTo bbae
M3/10EHO Ha BO/1a MM BUCOKa TeMMepaTypa, To
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TeYHOCTH, 3a Aa nouncreate PULZE
YCTpoitcTBOTO. M3non3saite HAKOM OT
Npef0CTaBeHIUTE NOYMCTBALLN MHCTPYMEHTH,

MOJXe f1a Ce MOBPeAN 1 fia np
HapaHsBaHe Nopaau nperpsBaHeTo My uin
nopaau KbCo CbeaiMHeHue,

» WU3nonseaHeto Ha PULZE ycTpoiicTBOTO Npu
noc/iefi0BaTeNHM CECMM MOXe Aa fosefe 0
HaropeLlsBaHe Ha yCTpoiCcTBOTO. AKo ToBa ce
Cnly4u, 0CTaBeTe YCTPOICTBOTO Aia Ce OXNau
npeau Aa ro M3non3sate OTHOBO.

« YcTpoiicteoTo Tpsbea Aa ce M3non3sa camo ¢
TIOTIOHeBU cTuKoBe iD, cTuKoBe 6e3 TioTioH
iSENZIA nnu Bcuykm apyrvt CTUKOBE CbC UK
6e3 CbbpXXaHWe Ha TIOTHOH, KOUTO ca
NPOEKTUPaHM eKCKIY3MBHO 3a ynoTpeba ¢
PULZE ycTpoicT8oTO 1 ca Npogasaxut u/unu
rpefnaraHn oT KOMNaHWA OT rpynata Ha
WMnupubn Bpakac (Hapuyan 3a kpaTtko
cTiKoBE)*. B 0MbIHEHME, YCTPOICTBOTO
TpbBa Aa GbAe MOYMCTBAHO CaMo Cbe
cboTBeTHUTEe PULZE akcecoapy 3a noymcTBaHe.
Livrapu, npuCTy 1 IPYrv BbHLWHK 06eKTH He
TpﬂﬁBa Aa 617[13T NOCTaBAHW B HarpesaTenHarta
Kamepa unu Kanaykara. nOﬂOﬁHa HenpasunHa
ynoTpeﬁa MOXe A3 noseae [0 U3rapsHus unu
noBpe/a Ha yCTPOCTBOTO.

npe 3aToBa.

« He usnonssaiite PULZE ycTpoiicTeoTo B
noMeLLEHNs ChC 3araniM1 Matepuany,
TEYHOCTY WM ra3ose. HecniassaHeTo Ha Tosa
M3MCKBaHe MOXe /13 0Befie 710 HapaHSBaHMS.

« He nsnonssaiire PULZE ycTpoiictoto, USB
Kabena i CTUKoBETe aKo Ca MoBpefeHM,
npoMeHeHK, pasrnobenu, bunn ca unm ca
NOTOMEeHW BbB BOAA, MW aKO MM PUCK OT KOETO
npa 6uno ot rOpHUTE CbCTOAHMSA.
HecnasBaHeTo Ha TOBa U3MCKBaHe MOXe hace
0Tpasu Ha Ka4ecTBOTO Ha Bawwure npoaykT1 n
Aa aosefe [0 HapaHABaHUA.

* He ce onvTsaitte aa nonpassTe
pasrnobssare PULZE ycTpoiicTBOTO U Heroeute
akcecoapy. HecriassakeTo Ha ToBa U3ncksaHe
MOXe Aa Aosefe A0 HAPaHSABaHUSA.

» Ako PULZE ycTpoiicTBOTO € 6110 NoTorneHo BbB
BO/a 110 BPEMe Ha 3apeX/laHe, OTCTpaHeTe
BOAlaTa CaMo Crien kaTo Gesonaco cTe
u3sagnnm USB kabena oT M3To4HMKa Ha
3axpaHBaHe.

* BuaMoxHo e iISENZIA pa He ce npeanara Ha
BCUNKM Nasapu.
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« AKO YCTPOIACTBOTO Ce U3nonsea « Korato HocuTe PULZE ycTporcTeoTO,
HeMpaBu/IHO, TOBA MOXe /1 0Befie 10 BHMMaBaWTe /1a He MonafHaT YyXan Tena B
yBpeaa Ha MMyLecTBO. AKO He Ce Mo4ncTea Hero. AKO 4YyX(10 TA/I0 NonajHe B
PefioBHo, 0CTaTbLMTE MOraT Aa OCTaBAT YCTPOWCTBOTO, M3MON3BaiTe
neTHa no Me6enn 1 apexu. Mpn ekcTpeMHM NpeaocTaBeHnTe MHCTPYMEHTH 3a
06CTONATENCTBA, YCTPONCTBOTO MOXE fa nouncteare PULZE, 3a na ro ussaante
nperpee 1 ia NPOropy NOBbPXHOCTU. npeau ynotpe6a. Ako He ycrieeTe aa

M3BafuTe YYXA0TO TANO, He N3NoN3BaliTe

« PULZE ycTpoiCcTBOTO, BCMYKM 4acTu B PULZE ycTpoiCTBOTO U Ce CBbPXKETE C
KOMMNeKTa My, KakTo 1 CTUKoBeTe Tpsibea MecTHUS Ekun 3a oBenyxBaHe Ha KNMeHTU
[la ce CbXpaHsaBaT U3BbLH obcera Ha peua. PULZE Care 3a nomou.

CtukoBeTe ca apebHu no pasmep, a PULZE

YCTPOWCTBOTO CbABPXA MaNku YacTu, Hanp. « He usnonssaiite PULZE ycTpoicTBOTO M

MHCTPYMEHT 3a 6bP30 NoYNCTBaHE, KOUTO CTVUKOBETE MpU rOPeLLo BPEME, KakTo 1 npu

MoraT la npefcTaBnsBaT puUck oT BMCOKA BIAXKHOCT, Thi1 KaTo TeMnepaTypaTa

3apaBsHe. Ha aepo3ona Moxe Aa ce ycella MHOro
Bucoka. Usbareaiite nsnaraHeto Ha PULZE

« PULZE ycTpoicToTo TpsibBa aa ce YCTPOWCTBOTO M Ha CTUKOBETE Ha BUCOKA
3apexpa Ha 3aKpuTo. BIaXXHOCT 1 IMPEKTHa ClTbHYeBa CBETNMHA

B rOpeLuyn AHN.

* 3a pa 3apepute Baweto PULZE
YCTPOWICTBO, M3nonssanTe kabena USB-C « HE E NOAXOAALLO 3A YMOTPEBA ot
kbM USB-C, BKNOYEH B KOMMAEKTa. 6peMeHHM Unn kbpMeln. AKo uMate
Heobxoanmu ca fo 85 MUHYTH 33 MbAHOTO MefMUMHCKO 3abonsBaHe Wau NpuTecHeHns
3apex/aHe Ha BaweTo ycTpoicTso. OTHOCHO yrioTpebaTa Ha TO31 NPOAYKT,
3abenexka: Moxe na usnonssare u kaben KOHCYNTUPaiiTe Ce C MeULIMHCKN
Tvn USB-A kbM USB-C, Ho 3apexpaHeTo cneumanuct npean ynotpe6a.

MOXe 1a OTHeMe roBeye BpeMme.

« Ako n3nutaTe auckoMdopT, npeycTaHoseTe

« He nsnonssaire apyru npucnocobnenns, He3zabaBHo ynoTpebata, notbpceTe
PasnunyHu OT NpeaocTaBeHnTe MeANLIMHCKA NOMOLL U Ce CBbpXeTe C
VHCTPYMEHTY 33 NO4YMCTBaHe, 3a MecTHUs EKun 3a 06CyxBaHe Ha KIMeHTU
npemMaxsaHe Ha 0CTaTbLMWTE OKO/O PULZE Care.

HarpesaTens.

n Ha cTp:

- U3nonseaiTe npepocTaBeHnTe edeKTU UK CUrHaNK, CBBP3aHN C
WHCTpYMeHTYW 3a nouncteane PULZE camo 6esonacHocTTa:

Crlefi KaTo CTe ce yBepunu, ye
YCTPOMCTBOTO € A0CTaTb4YHO M3CTUHANO. Bawara o6paTHa Bpb3ka H1 nomara aa
nopobpsisaMe To31 NpoaykT. Mons,

» HenocpepncTseHo cnep ynotpeba, cebpxeTe ce ¢ Bawusa mecTeH Ekun 3a
cTukoBeTe We 6bAaT MHoro ropewn. Cnep obcnyxBaHe Ha ket PULZE Care, 3a na
KaTo ca M3CTUHANM, XBaHeTe CTMKa 3a crofenuTe BaweTo npexusssaHe.
$unTLPa M ro M3XBLPNETE Ha
onpepeneHuTe 3a ToBa MecTa. 3A KOHTAKT C EKUINA 3A OBCNY)XXBAHE

HA KJIMEHTU PULZE CARE:

« He usnyckaire Baweto PULZE ycTpoicTso Email: info@pulze.bg
W He ro nopanaranTe Ha BHe3aneH HaTUCK TenedoH: 0800 80 001
unu yaap.

Mons, o6bpHeTe BHUMaHUe Ha ClefHNTe

MHC C c be TTa,

TBY KaTO Te Ca M3K/KUNTENTHO BaXKHU:

« Tbi kaTo PULZE ycTpoincTsoTo pabotu
nocpepcTsom b6atepusi, e He06X0AMMO TS
na 6bae 3apexpaaHa.
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A BHUMAHUE

« MpoyeTeTe PbKoBOACTBOTO 3a MoTpebutens
BHMMaTesHO npeau ynotpeba.
CbxpaHsiBaiiTe BCUYKM MHPOPMALIMOHHM
JIMCTOBKM BHUMATENHO, 33 1a MOXeTe Aa ru
npernexpate Npu He06XoANMOCT.

* U3non3saiite NpoayKTa B CbOTBETCTBME C
VHCTPYKLMMTE Ha NpoM3BOAMTeNS, 33 Aa
npefoTBPaTUTE MHLMAEHTU.
MpenynpexaeHnsTa u MHCTpyKUMUTE,
CBbP3aHM C Bawara 6e30MacHoCT, BKIKYEHM
B ToBa PbKoBOACTBO 3a MoTpebutens, He
MOKPUBAT BCUYKM Bb3MOXKHM YCOBUS 1
cutyaumu. Motpebutenute cneasa aa
nposiBABAT BHMMaHMe, KOraTo u3non3sar
WM NOAABLPXKAT eNEKTPOHHN YCTPOMCTBA.

* PULZE ycTpoictBoTo paboTu ¢
NnUTUeBO-oHHa BaTtepus. U3xBbpnsiiTe
YCTPOICTBOTO C 6aTepusTa Ha
onpefienieHuTe 3a T0Ba MecTa B
CbOTBETCTBME C MECTHOTO 3aKOHOATENICTBO.

Wwmaiite npeasua cnepgxuTe cbBetn
OTHOCHO NIUTUEBO-HOHHUTE GaTepun:

* 3apex/aaHeTo, pa3pexaaHeTo u
CbXpaHeHMeTo Npu BUCOKKU TemMnepaTypu e
YCKOpYM NnpoLieca Ha cTapeeHe Ha baTepusita.
He nocrassitTe B 61130CT A0 HarpeBaTenHu
YPeau UK B NPEBO3HM CPEAICTBA, U3NOKEHM
Ha BUCOKM TeMnepaTypu.

« BaTepusiTa Ha YCTPOCTBOTO Lije Ce M3TOLM,
aKo TO He Ce WU3M0/138a Ab/N0 BPeMe.
3apefeTe yCTPOWCTBOTO Npeau Aa ro
nonspeaTte OTHOBO.

« B cnyyait ye ycTpoicTBOTO HAMa Aa bbae
13M10/138aHO IL/IFO BpeEMe, CbXpaHsiBaiTe
ycTporcTBoTo ¢ 50% 3apsa Ha 6atepusTa,
He IO CbXPaHsBalTe C MbJIeH 3apsf, KaTo no
TO3M HauYMH LWe YABIDKUTE XUBOTa Ha
6aTepusiTa. CbxpaHsBaiiTe YCTPOMCTBOTO Ha
CYXO 1 NPOBETPMBO MSCTO.

EQIC

BbJITAPCKU

W3nonseaitte camo TioTioHeBM cTuKoBe iD,
ctukose 6e3 TioTioH iISENZIA nnu Bcuukn
APy CTUKOBE CbC UK Ge3 CbabpxaHne Ha
TIOTIOH, KOUTO Ca NPOEKTUPaH eKCKY3UBHO
3a ynoTtpeba c PULZE ycTpoicTBoTo 1 ca
NPOAABAHM 1/WNW NPeANaraHu oT KOMNaHUs
oT rpynata Ha UMnupubn Bpanac.
CTuKoBeTe ce NPoAaBaT OTAESHO.

HarpesaemuTe u3pienns ca npefiHasHaueHu
3a ynoTpeba caMo OT MbIHONETHM MyLaYM.
Ynotpe6ata Ha HarpeBaemMu U3neNnsi He e
6e3 puck.

CuMBONBLT 3a 0603Ha4aBaHe Ha paspenHo
cbbupare Ha baTepuu U akymynaTopu,
©NEKTPUYECKO 1 eNIeKTPOHHO 06opyaBaHe
yKka3Ba, 4e PULZE ycTpoicTBOTO CbAbPXa
€N1eKTPUYECKO 1/WNN eNeKTPOHHO
obopynsaHe.

W3xBbpnsHeTo Ha Takosa o6opyABaHe KaTo
061 61TOB OTNAaAbK MOXe Aa UMa
HeraTVUBHM NMOCTEVLM 33 OKONIHATa Cpefia 1
4oBEWKOTO 3apaBe. He usxebpnsitte
Baweto PULZE ycTpoiicTo 3aeaHo ¢ Bawwus
61TOB OTNAABLK. MOSIsi, CBBPXETE Ce C
MecTHaTa aAMUHMCTPaLma 3a MHopMaums
OTHOCHO MECTHMS! PEXWM Ha PeLMKIMpaHe 1
Bb3MOXHUTE KOMNaHMK 33 CbbupaHe
peuMKnvpaHe Ha Takuea oTnagbLm.

TexHN4ecKM AaHHN

YcTpoicTeo

Mopen Homep: Pulze. Mopen 3.0
Bup Ha baTepusTa: akymynaTopHa
NUTMeBO-/OHHa GaTepust
HomuHaneH kanauutet: 1850mAh
Bxopsuio Hanpexexue: 5V 1.8A

Kaben tun USB-C kbm USB-C

3a KOHTaKTK:

Ekun 3a obcnyxeare Ha knmeHTn PULZE CARE
www.pulze.com

Email: info@pulze.bg

Tenedon: 0800 80 001 (6e3nnatHo 3a

BCWYKM onepaTopu)

* BbaMoxHo e ISENZIA na He ce npefnara Ha BCUYKM Nasapu.
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A

HEAT TECHNOLOGY
WARRANTY
IMPORTANT NOTICE WARRANTY EXCLUSIONS
FOR CONSUMERS

This warranty does not cover
This is a manufacturer's warranty damage, faults or defects caused
provided by PULZE. It contains rights by any of the following:
that supplement any rights or remedies
you are entitled to under consumer * Normal wear and tear (for example,
law, which remain unaffected. cosmetic scratches or dents).
WHAT THIS . Failure to use lh.e PULZE device

in accordance with the PULZE User
WARRANTY COVERS Guide supplied with the product
(for example, if you have failed to

We will repair or replace any components clean the device properly).
of your PULZE 3.0 device that are faulty
or defective for 12 months from the date « Improper use or handling of the PULZE -—
of purchase. This warranty covers the device, for example allowing the -
PULZE 3.0 and USB cable. Please note device or its components to come ~—
that this warranty only covers faults into contact with liquids, extreme
or defects that occur during normal use temperatures or high electrical
of the device and is subject to certain voltages; or deliberate or negligent
exclusions (see “Warranty exclusions”). damage to the device.
In order to make a valid warranty claim,
you must also follow the instructions Please note that PULZE accessories,
detailed in the "How to make a claim” iD tobacco sticks, iSENZIA zero
section. You will need proof of purchase tobacco sticks or any other tobacco
(such as a sales receipt) to make a claim. or zero tobacco sticks designed

exclusively for PULZE and marketed

by an Imperial Brands Group company

are not covered by this warranty,

as they are sold separately.
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HOW TO MAKE A CLAIM

If you wish to make a claim under this
warranty, you must contact the local
PULZE Care team.

PULZE CARE TEAM CONTACT DETAILS:
Email: info@pulze.bg
Telephone: 0800 80 001

When you contact us you must provide
proof of purchase and details of the fault,
including photographs if required. In
some cases, you may be asked to send
your PULZE device to us so that we can
carry out a fault diagnostic inspection.

If, after reviewing the details you provide
us (including inspecting the device if
relevant), we determine that you have
made a valid warranty claim, we will, at
our option, either repair or replace your
PULZE device free of charge.

If you have made a valid warranty claim,
we will refund any reasonable costs you
have incurred in sending the PULZE
device to us. If you send your device to us
without a valid warranty claim, you will
not be entitled to a refund and we may
charge you reasonable postage costs for
returning the device to you.

Please note that you can only submit
a claim in the country that you
purchased your PULZE device.

ENGLISH

DURATION OF
THE WARRANTY

This warranty lasts for 12 months from
the date of purchase, which can be found
on your sales receipt.

Please note that if we provide you with

a repaired or replaced PULZE device, the
warranty period will not restart when you
receive the repaired or replaced device.

PRIVACY NOTICE

For details on how we will process your
personal data if you make a claim under
this warranty, please see our privacy
notice by visiting the PULZE website in
the country you purchased the device.
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A
HEAT TECHNOLOGY
TbProBCKA rAPAHLUUA
BAXXHO CbOBLLEHUE 3A U3KJTYEHUA OT
MNOTPEBUTEJIUTE FAPAHLUUATA
Tosa e NpOM3BOACTBEHA rapaHLMs, Ta3u rapaHums He NOKPUBA NOBPEAN UK
npepoctaBeHa oT PULZE. Ta cbabpxa nedeKTn, NPUYUHEHN OT:
npaea, KOUTO AOMb/IBAT NpaBata 1
NpaBHUTE 3aWNTY, NPEABUAEHN B « 06uyaiiHa aMopTi3aums (Hanp.
NeACTBaWOTO 3aKOHOAATENCTBO 33 3anTa KO3METUYHM IPacKOTUHM UK
Ha noTpebutenwuTe. BANLEHATUHNM)
KAKBO NMOKPUBA TA3U * M3nonssaHe Ha PULZE ycTpoiicTBoTO
FAPAHLLUS B HECbOTBETCTBME C PbKOBOACTBOTO 3a
notpebutens Ha PULZE, nonyyeHo ¢
npoaykta (Hanp. ako He cTe NoYMCTBanNM
Hve we pemMoHTUpaMe unn noaMeHnM JCTPORCTBOTO NpaBUAHD).
BCMYKM KOMMOHeHTM Ha BaweTo PULZE -—
3.0 ycTpovicTeo, kouTo ca AedeKTHU « HenpaeunHo usnonssaxe uin Gopasexe ¢ 3
YN nospeneHy B CPoK OT 12 Meceua ot PULZE ycTpoiicTBOTO, Hanp. AonyckaHe Ha ~
Aarara Ha nokynkara. Taa':' rapanuma YCTPOICTBOTO MW HETOBUTE KOMMOHEHTM
nokpusa PULZE 3.0 yctpoiicteoto u USB N3 BNA3aT B KOHTaKT C TeYHOCTH, ia 6baat
Kabena. Mons, o6upHere BHuMatve, ye W3/10KEHW Ha eKCTPEMHMW TeMNepaTypu unu
Tasn rapanuna nokpusa caMo nospean Ha BUCOKO eIEKTPUYECKO HanpeXeHue; unu
nmnmn ng¢ex7m, KOUTO ca Bb3HVIz(HaﬂM npu YMULLNEHO MM HEBPEXHO YBPeXAaHE Ha
obuyaitHa ynotpeba Ha yCTPOMCTBOTO U YCTPOMCTBOTO.
NOANEeXN Ha onpeAeneHn n3KYeHns
(mxcre pa3u“en »M3Kniouerns ot Mons, o6bpHeTe BHUMaHKe, Ye PULZE
rapatuusTa’). aKcecoapuTe, TKTIOHEBY CTUKoBe iD,
32 A3 HaNPaBYITE BANMAHA raPaHLUOHHA cTukose 6e3 TioTioH ISENZIA nnu Bcuukn
peknamaums, Tpsibsa aa crensare ApYrY CTUKOBE CbC WK Ge3 CbabpxaHue Ha
NOAPOGHNTE UHCTPYKLUY B pasnen TIOTIOH, KOUTO Ca MPOEKTUPAHN eKCKIY3UBHO
wKak pa Hanpaes peknamaums’”. 3a 3a ynotpeba ¢ PULZE ycTpoiicTBoTO 1 ca
Aa npeasiBuTe peknamauns, ue Bu e NpoAaBaH1 1/Unu NPenaraHk oT KOMMaH1s
Heo6X0AMMO 1oKa3aTeNcTBo 3a NokynkaTa oT rpynaTa Ha UMAMpHBA BpaHAC He ce
(barypa/kacosa Genexxa). NOKPMBAT OT Ta3un rapaHuns, Tbi KaTo ce
npoAaBat OTAeNHo.
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KAK OA NPEOABUTE
PEKJIAMALLUA

AKo vcKaTe ia NpeasiBuTe peknamaLus no
Tasy rapaHuus, TpsbBa aa ce CBbpXKeTe C
MecTHUst EK1n 3a 0BCAYXKBaHE Ha KIMEHTM
PULZE Care.

3A KOHTAKTU:

EKMN 3A OBC/TY)XBAHE HA KJTUEHTU
PULZE CARE

www.pulze.com

Email: info@pulze.bg

Tenedon: 0800 80 001 (6esnnatHo 3a
BCUYKM onepaTopu)

KoraTo ce cbpxeTe c Hac, Tpsibsa aa
npe[locTaBMTe 10KA3aTe/NCTBO 3@ MOKYMKa 1
noapo6HOCTY 3a NOBpeAiaTa, BKIIOYNTENHO
CHIMKM, aKo e HeobxoauMo. B Hsikou cnyyau
Moxe 1 GbieTe NoMOMeHM Aa u3npatuTe
cBoeTo PULZE ycTpoiicTBO KbM Hac, 3a fia
MOXEM [1a M3BBPLUMM IMArHOCTUKE Ha
nospepara.

BbJITAPCKU

CPOK HA
FTAPAHUMATA

Ta3u rapaHuMs e BannaHa 3a CpoK oT 12
Mecela oT atara Ha MoKynkara, KosiTo Aata
MOXeTe f1a BUANTE Ha Balums AOKyMeHT 3a
nokynka (¢pakTypa/kacosa 6enesxka).

Mons, uMmaiiTe NpeasuA, Ye B CyyauTe Ha
npefiocTaBsiHe Ha PEMOHTVPAHO Uk
3aMEHeHO YCTPOMCTBO, CPOKLT Ha rapaHLmsiTa
He 3aro4sa a Teye 0THOBO, a OCTaBa
Ba/IMfeH OT AaTaTa Ha MoKynkaTa Ha
MbPBOHaYaNHOTO YCTPOMCTBO.

CbOBLLEHME 3A
MOBEPUTEJTHOCT

3a noipoBHOCTM OTHOCHO TOBA KaK Lue
obpaborBame BawmTte NU4HW AaHHK, B
cny'-laﬁ Ye CTe NpeasiBUNn peknamaums no
Tasu rapaHums, Mons, BuxTe MonuTukara 3a
3aMTa HAa NNYHUTE AAHHW, KaTo noceTuTe
ye6caiita Ha PULZE B cTpaHaTa, B KOSITO CTe
3aKynuIM yCTPOACTBOTO.

Ao cnep, npernep Ha npeaocTaBeHuTe ot Bac

noapo6HOCTH (BKMKUMTENHO NpoBEpKa Ha
YCTPOIICTBOTO, aKO € HeobX0aMMO),

onpefenvM, Ye umate BanuaHa rapaHUMoHHa

peknamauusi, Mo Halwa npeLeHKa e
ronpasnM Unu we 3amMeHuM saleto PULZE
ycTpoicTeo 6e3nnaTHo.

AKO CTe HanpasmnM BanuaHa rapaHUMoHHa
peknamauusi, Hue e By Bb3cTaHoBUM
BCUUKM Pa3yMHI Pa3X0au, CBbP3aHM C
v3npauardeTo Ha PULZE ycTpoicTBOTO KbM
Hac. Ako H¥ u3nparuTe BaleTo ycTpoitcTBO
6e3 BanuaHa rapaHUMOHHa peknamaums,

HfIMa [1a MMaTe NPaBo Ha Bb3CTaHOBsBaHe Ha

pasxoauTe 3a U3npalyaHe 1 Moxe aa Bu
TaKCyBaMe C pa3yMHM pasxopm 3a
BPBILAHETO Ha YCTPOCTBOTO KbM Bac.

Mons, nmaiite npeasua, Ye MoxeTe Aa
npeqisiBMTe PeknaMauys caMo B CTpaHata, B
KosiTo cTe 3akynunu Baweto PULZE
YCTPOWCTBO.
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