PULZE

HEAT TECHNOLOGY

USER GUIDE
UZIVATELSKA PRIRUCKA

English: Please read carefully the User Guide instructions and the Health & Safety information.
Cestina: Prectéte si pozorné navod k pouziti a informace o bezpec¢nosti a ochrané zdravi.






TABLE OF CONTENTS
OBSAH

USER GUIDE (ENGLISH) 4
UZIVATELSKA PRIRUCKA 12
(CESTINA)

HEALTH & SAFETY (ENGLISH) 20

ZDRAVi A BEZPECNOST 24
(CESTINA)
WARRANTY (ENGLISH) 28

ZARUKA (CESTINA) 30



USER GUIDE



ENGLISH

This user guide applies to iD tobacco and iSENZIA zero tobacco sticks as
well as any other tobacco or zero tobacco sticks designed exclusively for
PULZE and marketed by an Imperial Brands Group company (referred to
as ‘stick’, ‘sticks’ or ‘Heated Products’)*.

QUICK START

INSERT
STICK
Gently insert
the stick until
the line is
level with
o the top of the
rolling cap.
]
IN
SESSION
Your PULZE
session will

last 5 minutes
with unlimited

e puffs. End of
session:

2 vibrations.

SELECT

HEATING MODE

AFTER
SESSION

3

Intense Mode:
2 vibrations.

Mild Mode:
1 vibration.

Twist. Lift. Pull.
1. 0nce cooled,
twist the stick.
2. Lift the
device

top cover.

3. Pull the stick
out and dispose

of r y.

For more detailed information on how to use your device, please refer to the full
User Guide. *iISENZIA may not be available in all markets.



DEVICE OVERVIEW

Find pleasure in the details with PULZE 3.0. Style and durability packed

in a small, all-in-one pocket size, aluminum device with 25+ sessions per
charge, unlimited puffs per 5 minutes session and 2 taste intensity modes
for a more personalised and high-quality experience.
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WHAT'’S INSIDE
YOUR PULZE BOX

PULZE™ Device
PULZE™ USB-C to USB-C Cable
PULZE™ Deep Clean Brush




USING YOUR DEVICE
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1. Ensure device is
unlocked. (See "Lock Mode”
section for more details).
Then, take your preferred
stick and gently insert it
into the top of the PULZE
device until the line

is level with the top of

the rolling cap.

2. Press and hold the power
button. For Intense mode,
release the button after
the double vibration

(2 seconds). The 5 LED
lights will flash in a white
colour. For Mild Mode,
continue to hold and
release after a single
vibration (4 seconds).
The 5 LED lights will flash
in a teal colour.

3. After selecting your
taste intensity mode, your
device will begin heating
and the 5 LED lights will
flash to indicate device
heating. Once the device is
ready to use, it will vibrate
and the 5 LED lights will
remain fully lit in white for
the Intense Mode and in
teal for the Mild Mode.
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4. Each session lasts

5 minutes with unlimited
puffs. The 5 LED lights
will fade out one by

one during the session,
indicating how much
time you have left

in your session.

5. When the session is
about to end, the device will
vibrate indicating 1 min left.
When there is 30 sec left,
the device will vibrate twice
and the bottom LED light
will flash. Once the session
finishes, the device will
vibrate twice and the power
will turn off automatically.

6. Once cooled, remove

the stick in 3 steps.

1) Twist the stick

2) Raise the top cover

3) Pull the stick out and
dispose of it responsibly.
Twisting the stick while
removing it will reduce

the chance of residue
being left behind. The
rolling cap will remain open
for easy cleaning, however,
if no cleaning is needed,
simply close the cap.



CHARGING YOUR DEVICE

PULZE
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1. To charge your PULZE device, use
the USB-C to USB-C cable included in
your PULZE box. It will take up to 85
minutes to fully charge your device.

NOTE: A USB-A to USB-C cable can also
be used, but it may take longer to charge.

LOCKING YOUR DEVICE

LOCK: Press the power button 5 times
in a row within 3 seconds. The 5 LED
lights will turn amber and the device
will vibrate once to indicate your
device is now locked.

>60%

2. Each of the 5 LEDs represent 20% of the
device’s battery charge level. As the device
charges, each LED will flash and turn solid
once the corresponding charge level is
reached. Once the device is fully charged
all LEDs will turn off.

To check the battery level of your PULZE
device, simply press the power button at
any point when the device is not charging.

UNLOCK: Press the power button 5 times
in a row within 3 seconds. The 5 LED
lights will turn green and the device will
vibrate once to indicate your device is
now unlocked.



CLEANING YOUR DEVICE

QUICK CLEAN

Easy and fast cleaning, anywhere, anytime.

1. Slide open the top cover, ensuring 2. Once finished, remove any residue
the rolling cap is open. Use the quick from the quick clean tool and return to
clean tool located at the base of the its position. Push down the top cover
device to gently remove any residue and close the rolling cap to prevent dirt
from the heating rod and cavity, taking or dust getting into the stick cavity.

care not to damage the heating rod.
NOTE: the top cap is not removable.
The device will be damaged if the top
cap is pulled off.

/\ WARNING

The heating rod gets hot during use, therefore care should be taken when cleaning after use.
Always ensure the device is sufficiently cool before cleaning and only use the designated
PULZE cleaning tools to clean your device.

DEEP CLEAN

To ensure you get the best experience from your device, we recommend giving it a deep
clean every 20 sessions using the PULZE deep clean brush. It's easy!

e

1. Slide open the top cover, 2. Then, gently remove 3. Once finished, push
ensuring the rolling cap is any residue from the stick down the top cover and
open. Use the deep clean cavity by rotating the close the rolling cap to
brush to gently remove any cleaning brush as shown. prevent dirt or dust getting
residue from the heating into the stick cavity.

rod. NOTE: the top cap is
not removable. The device
will be damaged if the top
cap is pulled off.




TROUBLESHOOTING AND ADVICE

If any of the 5 LED lights flash red and the device vibrates three times,
it means there is a device fault. To identify the fault, count the number
of LED lights that are lit. Refer to the information below to determine
the type of fault and how to address it.

Top cover Device Device Electrical Heater rod 110
raised temperature | temperature fault fault inserted
above below when
threshold threshold device
is too hot

Close top Allow the device to return Do not use the device Remove
cover to appropriate ambient and contact the local the cable
before use temperature before use PULZE Care team and allow
the device

to return to
appropriate
ambient
temperature
before use.

ADVICE

* Although your PULZE device is designed to work in a wide range of temperatures,

the optimal temperature of the surrounding environment should be 10°C - 40°C.

In temperatures above 40°C, your PULZE device will disable Intense Mode and you

should activate Mild Mode. In temperatures below 0°C, it may take longer for your

PULZE device to reach optimal temperature before use. As a result, the number

of sessions per charge may also be reduced.

Do not use the PULZE devices in places where the use of electronic devices is prohibited.

Spots of discolouration may be seen on the sticks. This is normal.

Only iD tobacco sticks and iISENZIA zero tobacco sticks as well as any other tobacco

or zero tobacco sticks designed exclusively for PULZE and marketed by an Imperial

Brands Group company may be used in the PULZE device. The sticks are sold separately.

The sticks may only be used once, as after one use the inside will be dry and the taste

impaired. Do not use the stick again. Dispose of sticks responsibly.

Do not light the stick with a match or lighter.

* Heated Products are made for use by adult smokers only. The consumption of Heated
Products is not risk free.



PULZE
e Care

CUSTOMER SATISFACTION GUARANTEED

PULZE Care is our commitment to ensure you're completely
satisfied with your PULZE device and the PULZE experience.

A member of our team will be ready to help you!

& =Y @

800181810 info@pulze.cz www.pulze.com
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UZIVATELSKA
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ESTINA

Tato uzivatelska prirucka je platna pro iD tabdkové naplné a iSENZIA
naplné bez tabaku, stejné jako véechny naplné urceny vyhradné pro
zarizeni PULZE prodavany spole¢nosti Imperial Brands Group

(dale jako "napli” nebo “zahfivané produkty").

RYCHLA PRIRUCKA

VLOZTE
NAPLN
Jemné
zasuiite
L népln, dokud
neni ryska
o zarovnana s
horni ¢4sti
integrované
krytky.
I
BEHEM
POUZIVANI
Zafizeni PULZE
muzete pouzivat
5 minut s
neomezenymi
o potahy. Pred
koncem pouzivani
zafizeni dvakrat
zavibruje.

ZVOLTE REZIM
ZAHRIVANI
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Intenzivni rezim:
2 zavibrovani.

Eco rezim:
1 zavibrovani.

Poototte. Vysurite.
Vytahnéte.

1.Po ochlazeni
napli pootocte.

2. Vysunite uzavér
zafizeni.

3. Napln vytahnéte
azlikvidujte
zodpovédnym
zpUsobem.



ZARIZENI A JEHO SOUCASTI

Objevte potéseni se zarizenim PULZE 3.0. Styl a odolnost v jednom
véestranném zarizeni kapesni velikosti z hliniku s vice nez 25 pouzitimi
na jedno nabiti, neomezenymi potahy béhem péti minut pouzivani a
dvéma rezimy intenzity chuti pro osobnéjsi a vysoce kvalitni zazitek.

LN
LN
Uzavér
Nahfivaci trn
‘ { |
]
Tladitko napajeni
i m
. Kontrolky LED L”rtii;""a”a
. I\ Y
w Néastroj pro
3 rychlé ¢isténi

N

OBSAH BALENI

PULZE™ Zarizeni

PULZE™ Kabel USB-C na USB-C

PULZE™ Kartacek pro dikladné
cisténi




POUZIVANI ZARIZENI
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1. Ujistéte se, ze je zafizeni
odeméené (vice informaci
naleznete v sekci Rezim
uzaméeni). Poté opatrné
vlozte vami zvolenou napli
do horni ¢asti zafizeni
PULZE, dokud nebude
ryska zarovnana s horni
Casti integrované krytky.

2. Stisknéte a podrzte
tlacitko napajeni. Pro
aktivovani intenzivniho
rezimu tladitko uvolnéte po
dvojitém zavibrovani (2
sekundach). 5 LED
kontrolek zablika bile.
Pro aktivovani Eco rezimu
pokracujte v drzeni a
uvolnéte po jedné vibraci
(4 sekundach). 5 LED
kontrolek zablika
tyrkysové.

3. Po zvoleni rezimu
intenzity prichuti se zacne
zafizeni zahfivat a 5 LED
kontrolek zacne blikat, aby
signalizovaly zahfivani
zarizeni. Zafizeni zavibruje,
jakmile je pripraveno k
pouziti a 5 LED kontrolek
zlstane plné svitit bile pro
intenzivni rezim a
tyrkysové pro Eco rezim.
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4, Zafizeni muzete pouzivat
pét minut s neomezenym
poctem potahnuti. BEhem
pouzivani 5 LED kontrolek
jedna po druhé postupné
zhasne, coz ukazuje, jak
dlouho jesté muzete
zafizeni pouzivat.

5. Jakmile zbyva jedna
minuta do konce, zafizeni
zavibruje. Jakmile zbyva 30
sekund do konce, zafizeni
zavibruje dvakrat a spodni
LED kontrolka zablika. Po
ukonéeni pouzivani,
zarizeni dvakrat zavibruje
a automaticky se vypne.

6. Po vychladnuti, ve tfrech
krocich odstrante napln.

1) Pootocte napli

2) Vysunte uzavér

3) Vytahnéte napli
Otocenim naplné pfi jejim
vyjimani dojde ke snizeni
pravdépodobnosti, ze v
zafizeni zistanou zbytky
naplné. Integrovana krytka
zlstane oteviend pro
zjednoduseni ¢isténi —
pokud neni ¢isténi potfeba,
krytku zavrete.




NABIJENI ZARIZENi
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PULZE

1. Pro nabiti zafizeni PULZE pouzijte
kabel USB-C na USB-C, ktery je souéasti
Vaseho PULZE baleni. Plné nabiti trva
az 85 minut.

POZNAMKA: Lze pouzit i kabel USB-A na
USB-C, ale nabijeni muze trvat déle.

REZIM UZAMCENI

UZAMCENI: Stisknéte tlagitko napajeni
pétkrat béhem 3 vtefin. 5 LED kontrolek
zméni barvu na zlutou a zafizeni
zavibruje. Vase zafizeni je nyni
uzamceno

>60%

2. Kazda z 5 LED kontrolek predstavuje
20% Grovné nabiti baterie zafizeni. Jak se
zarizeni postupné nabiji, kazda LED
kontrolka bude blikat a po dosazeni
odpovidajici Urovné nabiti zistane svitit.
Jakmile je zafizeni plné nabito, véechny
LED kontrolky zhasnou.

Chcete-li zkontrolovat trovei nabiti
baterie vadeho zafizeni PULZE,
jednoduse stisknéte tlagitko napajeni
kdykoli, kdyz se zafizeni nenabiji.

ODEMCENI: Stisknéte tlacitko napajeni
pétkrat béhem 3 vtefin. 5 LED kontrolek
zméni barvu na zelenou a zafizeni
zavibruje. Vase zafizeni je nyni odeméeno



RYCHLE CISTENI

Jednoduché a rychlé

)

ni, kdekoliv a kdykoliv.

I

1. Vysuite uzavér a ujistéte se, 2. Jakmile méate hotovo, oCistéte nastroj

Ze je integrovana krytka oteviena. pro rychlé ¢isténi od zbytk naplné a vratte
Vysunte ze spodni ¢asti zafizeni nastroj ho zpét na své misto. Zatlacte uzavér zpét
pro rychlé ¢isténi, a jemné odstrante do pivodni polohy a zavfete integrovanou
zbytky naplné ze zahfivaciho trnu a jeho krytku, ¢imz zamezite vniknuti prachu a
okoli. Postupujte opatrné, aby nedoslo necistot k zahfivacimu trnu.

k poskozeni zahfivaciho trnu.
POZNAMKA: uzavér neni odnimatelny. V
pfipadé odstranéni uzavéru dojde k
poskozeni pfistroje.

/\ VAROVANI

PFi pouzivani dosahuje zahfivaci trn vysokych teplot, dbejte proto opatrnosti pfi gisténi
zafizeni po jeho pouziti. Vzdy pockeite, dokud zafizeni nevychladne a pro Eisténi pouzivejte
pouze Eistici nastroje PULZE k tomu uréené.

DUKLADNE CISTENI
Pro nejlepsi zazitek pfi pouzivani zafizeni PULZE doporucujeme provést dikladné
¢isténi pomoci PULZE kartacku po kazdych 20 pouzitich.

<—>mT % |

1. Vysunite uzavér smérem 2. Nasledné jemné 3. Jakmile mate hotovo,
nahoru, ujistéte se, ze je odstrante zbytky naplné z zatlacte uzavér zpét do
integrovana krytka oteviena dutiny v horni ¢asti puvodni polohy a zaviete

a pomoci kartacku pro zafizeni, do které vkladate integrovanou krytku, ¢imz
dakladné ¢isténi jemné zahFivané naplné, a to zamezite vniknuti prachu a
odstrante zbytky naplné ze  otacenim Cisticiho karta¢ku  necistot k zahfivacimu trnu.
zahfivaciho trnu. podle obrazku vyse.

POZNAMKA: Uzavér neni
odnimatelny. V pfipadé
odstranéni uzavéru dojde k
poskozeni pfistroje.



RESENi PROBLEMU A DOPORUCENI

Pokud néktera z 5 LED kontrolek zablika cervené a zafizeni trikrat
zavibruje, znamena to zavadu zarizeni. Pro identifikaci zavady
spocitejte pocet rozsvicenych LED kontrolek. Podivejte se nize na
informace tykajici se typ( zadvad a jejich reseni.

Elektricka
zéavada

Kabel je
zapojen,
prestoze je
zafizeni
pFilis horké

Problém se
zahFivacim
prvkem

Uzévér
zafizenije
vytazen

Teplota
zafizeni

Zaviete Pfed pouzitim pockejte, Okamzité prestaiite Odpojte kabel a
uzavér ne se zafizeni vrati na zafizeni poutivat a pred pouitim
pied optimalni teplotu kontaktujte zakaznickou pockejte, nez
pouzitim., péci PULZE Care. zafizeni ziska
optimalni
teplotu,
DOPORUCENI

« Ackoliv je zafizeni PULZE vyrobeno tak, aby fungovalo v Sirokém rozmezi teplot,
optimalni teplota okolniho prostiedije v rozmezi 10 °C a 40 °C. Pfi teplotach vyss
nez 40 °C neni mozné pouzivat intenzivni rezim a je tfeba zapnout Eco rezim. Pfi
teplotach nizsich nez 0 °C muze dosazeni optimalni teploty pred pouzitim trvat déle
Maze tak dojit ke snizeni po¢tu pouziti na jedno nabiti.

= Nepouzivejte zafizeni PULZE v mistech, kde je zakazano pouzivat elektronicka zafizeni.

Po pouziti se na naplnich mohou objevit te¢ky se zménénou barvou. Toto je normalni.

« Se zafizenim PULZE se sméji pouzivat pouze naplné iD a iSenzia. Naplné se
prodavaji zvlast.

« Zahfivané naplné lze pouzit pouze jednou, jelikoz pfi pouziti vyschnou a jejich chut se
zhorsi. Napli nikdy nepouzivejte opakované, a zbavte se ji zodpovédnym zplsobem.

« Nezapalujte naplné zapalkou ani zapalovacem.

« Vyrobky na bazi zahfivaného tabaku nebo obsahujici nikotin sméji uzivat pouze
osoby starsi 18 let. Uzivani tabakovych a nikotinovych vyrobki neni bez rizika.




PULZE
e Care

JSME TU PRO VAS

Sluzba PULZE Care zajistuje, abyste byli se svym zafizenim
PULZE a jeho pouzivanim vzdy plné spokojeni.

Jeden élen z naseho tymu vam bude pFipraven pomoci!

& X @

80018 18 10 info@pulze.cz www.pulze.com
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HEALTH & SAFETY



A DANGER

ENGLISH

Persons with reduced physical, sensory or mental capabilities should
only use the PULZE device under supervision or if they have been given
instruction in how to use the product safely and they understand the
dangers involved in use. PULZE is intended for adult use only. Minors
should not use PULZE, heated tobacco sticks or heated zero tobacco
sticks. This appliance contains batteries that are non-replaceable.
Consumers must not remove batteries. At the end of product life, please
get advice from an authorised recycler who may safely remove batteries.
For instructions on how to do this, please contact your local PULZE

Care team: Email: info@pulze.cz, Telephone: 800 18 18 10. If the battery
leaks, ensure that the liquid avoids any contact with eyes or skin, stop
using the device immediately and contact your local PULZE Care team.
If there is contact with eyes or skin, flush with water and seek medical
attention immediately. If the PULZE device is not working normally, for
example if there are sparks or if the device gets hotter than normal
(either when not in use or when charging), stop using immediately and

contact your local PULZE Care team.

A WARNING

«If handled incorrectly, the user may
be seriously injured. If the device
is exposed to water or extreme
temperatures the device may
become defective and could cause
injury due to the device over-heating
or short circuiting.

*Using the PULZE device for consecutive
sessions may cause the device casing to
get hot. If this occurs, allow the device
to cool down before using it again.

*The device should only be used with iD
tobacco sticks, iISENZIA zero tobacco
sticks or any other tobacco or zero
tobacco sticks designed exclusively
for PULZE and marketed by an
Imperial Brands Group company
(referred to as the ‘sticks’)". In addition,
the device should only be cleaned
with the dedicated PULZE cleaning
accessories. Cigarettes, fingers and
foreign objects should not be inserted
into the heater chamber or cap.

Such misuse could result in burns,
or a broken device.

+Do not use solvents and other liquids
to clean the PULZE device. Use one of
the designated cleaning tools provided.

*Do not use the PULZE device in places
where flammable materials, liquids
or gases are present. Doing so may
result in injury.

= Do not use your Pulze device, USB or
sticks if they are damaged, modified,
dismantled, or immersed in water,
or if there is a risk of any of the above.
Doing so may affect the use of your
products and may result in injury.

«Do not attempt to repair, modify
or dismantle the PULZE device
and its accessories. Doing so may
result in injury.

«If the PULZE device has been
immersed in water while charging,
only remove from water after you
have safely disconnected the USB
from the power source.

*iSENZIA may not be available in all markets.
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A ATTENTION

«If the device is handled incorrectly,
there may be damage to property.
If not cleaned regularly, residue can
stain items such as furniture and
clothing. In extreme circumstances,
the device may overheat, also leading
to burns of external surfaces.

«The PULZE device, all items supplied
with it, as well as the sticks, must be
placed out of the reach of children.
Sticks are small items and the PULZE
device contains small parts, such
as the cleaning tool, which may present
a choking hazard.

*The PULZE device must
be charged indoors.

*To charge your PULZE device,
use the USB-C to USB-C cable included
in your PULZE box. It will take up to
85 minutes to fully charge your device.
NOTE: A USB-A to USB-C cable can
also be used, but it may take longer
to charge.

+Do not use an item other than the
designated cleaning tools provided
to remove residue from around
the heating rod.

*Use the designated PULZE cleaning
tools only when you have confirmed
that the PULZE device has sufficiently
cooled down.

«Immediately after use, the sticks
will be very hot. After it has cooled,
hold the stick by the filter end and
dispose of it responsibly.

«Do not drop the PULZE device
or subject it to sudden impact.

*When carrying the PULZE device, be
careful not to let foreign objects into
the device. If a foreign object gets in,
use the designated PULZE cleaning
tools to remove prior to use. Should the
foreign object not be removable, do not
use the PULZE device and contact your
local PULZE Care team.

+Do not use the PULZE device and the
sticks during hot conditions and in
periods of high humidity, as this may
make the aerosol temperature feel
very hot. Avoid exposing the PULZE
device and the sticks to conditions of
high humidity, temperatures, or in direct
sunlight, including during storage.

«NOT SUITABLE FOR USE if you are
pregnant or breastfeeding. If you
have a medical condition, or you
have any concerns about using
this product, consult a healthcare
professional before using.

*Should you experience discomfort,
stop using the product immediately,
seek medical attention and contact
your local PULZE Care team.

Reporting of complaints, side effects
or safety issues:

Your feedback helps us to make this
product better. Please contact your local
PULZE Care team to let us know about
your experience.

PULZE CARE TEAM CONTACT DETAILS:
Email: info@pulze.cz
Telephone: 800 18 18 10

Please pay attention to the following
safety related points as they are
extremely important:

*The device’s batteries will deplete
with use. Recharging the device will
allow for continued use.



A ATTENTION

*Read the User Guide carefully before
use. Store all information leaflets
provided carefully so that they can
be referred to at any time.

*Use the product in accordance with
the manufacturer’s instructions to
prevent accidents. Safety warnings
and instructions included in this User
Guide do not cover all possible
conditions and situations. Individuals
should exercise care when using or
maintaining an electronic product.

*The PULZE device uses a lithium-ion
battery. Responsibly dispose of the
device with the battery in accordance
with the local regulations.

Points of attention regarding
lithium-ion batteries:

«Charging, discharging and storing at
high temperatures will speed up battery
deterioration. Do not place near heating
equipment and/or in vehicles exposed
to high temperatures.

+Voltage will decrease due to self
discharge if left for a long period
of time. Charge before use.

«In the event that the device is not going
to be used for a long period, store the
device with 50% of charge, do not store
at full charge, as this will prolong the
life of the battery. Also store the device
inadry and cool place.

HCE

ENGLISH

Only iD tobacco sticks, iISENZIA zero
tobacco sticks or any other tobacco or
zero tobacco sticks designed exclusively
for PULZE and marketed by an Imperial
Brands Group company may be used
with the PULZE device. The sticks

are sold separately.

Heated Products are made for use by
adult smokers only. The consumption
of Heated Products is not risk free.

The “wheelie-bin” symbol indicates that
the PULZE device contains electrical and/
or electronic goods.

Disposing of electrical waste in landfill
has possible negative effects on the
environment and human health.

Do not put your PULZE device with your
household waste. Please contact your
local authority for information about
your local recycling scheme and available
collection and recycling facilities.

Technical data:

Device

Model number: PULZE. Model 3.0
Battery type: Li-ion
rechargeable battery

Nominal capacity: 1850mAh
Rated voltage: 5V 1.8A

USB Type C to USB Type C Cable

Distributed by:

Imperial Brands CR, s.r.o.
Adress: Karla Englise 3201/6
150 00, Praha 5

Telephone: 800 18 18 10

PULZE CARE TEAM
www.pulze.com

Email: info@pulze.cz
Telephone: 800 18 18 10

*iSENZIA may not be available in all markets.
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ZDRAVI & BEZPECNOST



CESTINA

A NEBEZPECi

Osoby se snizenymi télesnymi, smyslovymi nebo dusevnimi schopnostmi
by mély zarizeni PULZE pouzivat pouze pod dohledem nebo poté, co byly
pouceny o bezpe¢ném pouzivani vyrobku, a pokud pochopily, jaka rizika
mohou z jeho pouZivani vyplyvat. Zafizeni PULZE je urceno pouze pro osoby
starsi 18 let. Zarizeni PULZE a ndplné iD a iSenzia nesméji uzivat nezletilé
osoby. Toto zafizeni obsahuje baterie, které nelze vyménit. Spotrebitelé by
neméli baterie odstranovat. Po ukonceni Zivotnosti vyrobku jej odneste na
povérené odbérné misto k recyklaci. Potfebujete-li v této véci dalsi pokyny,
kontaktujte tym péce o zakazniky PULZE Care: Email: info@pulze.cz,
Telefon: 800 18 18 10. Jestlize z baterie vytéka tekutina, zajistéte, aby

se tekutina nedostala do styku s o¢ima a pokozkou, prestante zarizeni
pouzivat a kontaktujte tym péce o zdkazniky PULZE Care. Pokud zafizeni
PULZE nefunguje normalné, napriklad jiskFi nebo ma pri nabijeni ¢i kdyz
ho nepouzivate abnormélné vysokou teplotu, ihned ho prestante pouzivat a
kontaktujte tym péce o zakazniky PULZE Care.

A VYSTRAHA

« PFi nespravné manipulaci se mize tekutiny. Pouzivejte pouze specialni
uzivatel vazné zranit. Je-li zafizeni Cistici nastroje dodané se zafizenim.
vystaveno plsobeni vody nebo L T B
extrémnim teplotam, maze dojit *Nepouzivejte zarizeni PULZE v mistech,
Kk zavadam a nasledkem toho kde se nachazeji hoflavé materialy,

k poranéni vlivem prehfati nebo zkratu. tekunnyvngbo plyny. Mohlo by dojit
k poranéni.

=V pfipadé pouzivani zafizeni pro vice L L .
naplni za sebou mize dojit k prehati «Nepouzivejte zafizeni PULZE, pokud je
pouzdra zafizeni. Pokud k tomu dojde, poskozené, upravené nebo rozebrané,

nechte zafizeni vychladnout pred ponofené do vody, nebo pokud existuje

dal&im pouzitim. riziko, Ze by ke kterékoliv z vyse
uvedenych moznosti mohlo dojit. Mohlo
« Zafizeni muze byt pouzivano pouze by dojit k poranéni.

s naplnémi iD a iSenzia. ZaFizeni muze L L o
byt Eisténo pouze originalnimi . Nipok?usejtg se zafizeni PULZE ani jeho
doplitky uréenymi k nf zafizen( prlslusenstv_llopravovavt r)ebo rozebirat.
PULZE. Do zahfivaci komory nestrkejte Mohlo by dojit k poranéni.

cigarety, prsty ani jiné predméty, které
tam nepatfi. Nespravnym pouzivanim
muze dojit k popalenindm nebo rozbiti
zafizeni.

= Pokud pfi nabijeni zafizeni PULZE do$lo k
jeho ponofeni do vody, nejprve odpojte
USB kabel od zdroje a az poté vyjméte
zafizeni z vody.

«Zatizeni PULZE, napajeci adaptér ani
USB kabel nesmi pfijit do styku
s vodou. K ¢isténi zafizeni
nepouzivejte rozpoustédla ani jiné
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A UPOZORNENI

«Pfi nespravném pouzivani mize dojit ke
$kodé na majetku. V pfipadé
nepravidelného &isténi mohou zbytky
naplné znecistit napriklad nabytek nebo
odévy. V pfipadé nespravné manipulace
se zafizenim a jeho pouzivani v
extrémnich podminkach se mize zafizeni
prehféat a zplsobit popéleni vnéjsich
povrcha.

«Zarizeni PULZE, veskeré soucasti
dodavané spolu s nim i ndplné, musi byt
umistény mimo dosah déti. Naplné a
nékteré soucastky zarizeni PULZE (jako je
napf. ¢istici nastroj) jsou malé a mohou
predstavovat nebezpeci uduseni.

«Zafizeni PULZE je nutno nabijet
vinteriéru.

«Pro nabiti zafizeni PULZE pouzijte kabel
USB-C na USB-C, ktery je soucasti Vaseho
PULZE baleni. Plné nabiti trva az 85 minut.
POZNAMKA: Lze pouzit i kabel USB-A na
USB-C, ale nabijeni maze trvat déle.

«K odstranéni zbytkd naplné z okoli
zahfivaciho hrotu pouzivejte vyhradné
specidlni ¢istici nastroje dodavané se
zafizenim.

«K ¢isténi pouzivejte pouze specidlni ¢istici
nastroje PULZE a vzdy pockejte, dokud
zafizeni PULZE dostate¢né nevychladne.

«Naplné maji bezprostiedné po vyuziti
vysokou teplotu. Po vychladnuti naplné ji
za filtr vytahnéte ze zafizeni a
zodpovédné se ji zbavte.

«Zarizeni PULZE nepoustéjte na zem a
nevystavujte ndhlym narazim.

«PFi prenaseni zafizeni PULZE dbejte
na to, aby se do néj nedostaly
cizorodé predméty.

Jestlize se do zafizeni néjaky predmét
dostane, pred pouzitim zafizeni ho

pomoci specialnich ¢isticich nastrojd
PULZE odstrante. Nelze-li cizorody
predmét odstranit, zafizeni PULZE
nepouzivejte a obratte se na tym péce o
zakazniky PULZE Care, ktery vam
poskytne rady a pokyny.

«Zafizeni PULZE a naplné nepouzivejte pfi
vysokych teplotach a v obdobich vysoké
vzdusné vlhkosti - mohlo by dojit k
nadmérnému zahFati aerosolu. Zabrarite
vystaveni zafizeni PULZE a
naplni vysoké vzdusné vlhkosti a
primému slunci.

+ POUZIVANI ZARIZENT SE NEDOPORUCUJE
téhotnym a kojicim osobam. Pokud mate
zdravotni problémy ¢i jakékoliv obavy
tykajici se tohoto vyrobku, pred pouzitim
se poradte s lékarem.

+Pokud se pri/po uzivani necitite dobre,
okamzité prestante vyrobek pouzivat.
Vyhledejte lékaf'skou pomoc a kontaktujte
tym péce o zdkazniky PULZE Care.

Zovani sti¥ i, vedlejgich

Einkd

nebo nehod:

Vase zpétna vazba nam pomaha tento
vyrobek zdokonalovat. Kontaktujte prosim
mistni oddéleni péce o zdkazniky PULZE
Care a sdélte nam, jaké mate s pouzivanim
zafizeni zkuSenosti.

KONTAKTNi UDAJE TYMU PULZE CARE:
Email: info@pulze.cz
Infolinka: 800 18 18 10

DodrZujte nasledujici bezpeénostni pokyny,
které jsou velice dilezité:

= Zafizeni PULZE je napajeno baterii a
vyzaduje tedy dobijeni.



A POZOR

«Pred pouzitim si peclivé prectéte
uzivatelskou pfiru¢ku. Veskeré
informacni letaky peclivé uschovejte,

abyste do nich mohli kdykoliv nahlédnout.

«Pouzivejte vyrobek v souladu s pokyny
vyrobcd, zabrénite tak nehodam.
Bezpecnostni upozornéni a pokyny
obsazené v této prirucce nepostihuji
veskeré podminky a situace, které
mohou nastat. Pfi pouzivani nebo
udrzbé elektronického zafizeni dbejte
zvy$ené opatrnosti.

« Zafizeni PULZE pouziva lithium-
iontovou baterii. Zafizeni s baterii
likvidujte odpovédné v souladu s
mistnimi predpisy.

Upozornéni ohledné lithium-iontovych
baterii:

«Nabijenim, vybijenim a skladovanim za
vysoké teploty se rychleji zkracuje
zivotnost baterie. Neumistujte zafizeni
do blizkosti topeni a do vozidel
vystavenych vysokym teplotam.

«Pokud zafizeni del$i dobu
nepouzivate, dojde ke snizeni
napéti vlivem samovybijeni baterie.
Pred pouzitim zafizeni nabijte.

+Vzhledem ke zkracovani zivotnosti
dobijecich baterii v pfipadé delsiho
nepouzivani neskladujte zafizeni v plné
nabitém stavu ani pfi vysoké teploté a
vzdusné vihkosti.

HCE

CESTINA

V zafizeni PULZE se sméji pouzivat pouze
naplné iD a iSENZIA, nebo naplné uréeny

pro PULZE prodavany spole¢nosti Imperial
Brands Group. Naplné se prodavaji zvlast.

Zahfivané tabakové a nikotinové vyrobky
sméji pouzivat pouze osoby starsich

18 let. Konzumace téchto vyrobki neni
bezrizikova.

Symbol ,popelnice na koleckach”
znamena, ze zafizeni PULZE obsahuje
elektrické a/nebo elektronické souéastky.
Skladkovani odpadnich elektrickych
zafizeni ma negativni dopad na zivotni
prostiedi a lidské zdravi. Nevyhazujte
zafizeni PULZE do domovniho odpadu.
Obratte se na mistni organy, které vam
podaji informace o mistnim recyklaénim
schématu a pfislusnych odbérnych
mistech a recyklaénich zafizenich.

Technické udaje

Zarizeni

Cislo modelu: PULZE. Model 3.0
Typ baterie: Dobijeci baterie Li-on
Nominalni kapacita: 1850mAh
Vstupni napéti: 5V 1.8A

Kabel USB typu C na USB typu C

Distributor

Imperial Brands CR, s.r.o.
Adresa: Karla Englise 3201/6
150 00, Praha 5

Telefon: 80018 18 10

PULZE CARE
www.pulze.com

Email: info@pulze.cz
Infolinka: 800 18 18 10
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PULZE

HEAT TECHNOLOGY

WARRANTY

IMPORTANT NOTICE
FOR CONSUMERS

This is a manufacturer's warranty
provided by PULZE. It contains rights
that supplement any rights or remedies
you are entitled to under consumer
law, which remain unaffected.

WHAT THIS
WARRANTY COVERS

We will repair or replace any components
of your PULZE 3.0 device that are faulty
or defective for 12 months from the date
of purchase. This warranty covers the
PULZE 3.0 and USB cable. Please note
that this warranty only covers faults

or defects that occur during normal use
of the device and is subject to certain
exclusions (see “Warranty exclusions”).
In order to make a valid warranty claim,
you must also follow the instructions
detailed in the "How to make a claim”
section. You will need proof of purchase
(such as a sales receipt) to make a claim.

WARRANTY EXCLUSIONS

This warranty does not cover
damage, faults or defects caused
by any of the following:

« Normal wear and tear (for example,
cosmetic scratches or dents).

« Failure to use the PULZE device
in accordance with the PULZE User
Guide supplied with the product
(for example, if you have failed to
clean the device properly).

« Improper use or handling of the PULZE
device, for example allowing the
device or its components to come
into contact with liquids, extreme
temperatures or high electrical
voltages; or deliberate or negligent
damage to the device.

Please note that PULZE accessories,
iD tobacco sticks, iISENZIA zero
tobacco sticks or any other tobacco

or zero tobacco sticks designed
exclusively for PULZE and marketed
by an Imperial Brands Group company
are not covered by this warranty,

as they are sold separately.



HOW TO MAKE A CLAIM

If you wish to make a claim under this
warranty, you must contact the local
PULZE Care team.

PULZE Care team contact details
Email: info@pulze.cz

Telephone: 800 18 18 10
Address: Karla Englise 3201/6
150 00, Praha 5

When you contact us you must provide
proof of purchase and details of the fault,
including photographs if required. In
some cases, you may be asked to send
your PULZE device to us so that we can
carry out a fault diagnostic inspection.

If, after reviewing the details you provide
us (including inspecting the device if
relevant), we determine that you have
made a valid warranty claim, we will, at
our option, either repair or replace your
PULZE device free of charge.

If you have made a valid warranty claim,
we will refund any reasonable costs you
have incurred in sending the PULZE
device to us. If you send your device to us
without a valid warranty claim, you will
not be entitled to a refund and we may
charge you reasonable postage costs for
returning the device to you.

Please note that you can only submit
a claim in the country that you
purchased your PULZE device.

ENGLISH

DURATION OF
THE WARRANTY

This warranty lasts for 12 months from
the date of purchase, which can be found
on your sales receipt.

Please note that if we provide you with
arepaired or replaced PULZE device, the
warranty period will not restart when you
receive the repaired or replaced device.

PRIVACY NOTICE

For details on how we will process your
personal data if you make a claim under
this warranty, please see our privacy
notice by visiting the PULZE website in
the country you purchased the device.

29



PULZE

HEAT TECHNOLOGY

ZARUKA

DULEZITE UPOZORNENI
PRO SPOTREBITELE

Tuto zaruku vyrobce poskytuje PULZE.
Jsou v ni uvedena prava, jez jsou
dopliikem veskerych prav nebo prostfedkd
napravy, na které mate narok podle
zakonl na ochranu spotfebitele a které
tim nejsou dotceny. Timto nejsou dotéena
zakonna prava z vadného plnéni.

NA CO SE ZARUKA VZTAHUJE

Veskeré vadné soucasti PULZE opravime
nebo vyménime v obdobi 12 mésicl od
data nakupu. Tato zaruka se vztahuje

na zafizeni PULZE a USB kabel 3.0.
Upozornujeme, ze se tato zaruka vztahuje
pouze na zavady, k nimz dojde pfi bézném
pouzivani zafizeni a vztahuji se na ni
uréité vyjimky (viz .Vyjimky ze zaruky").
Chcete-li uplatnit reklamaci, musite
postupovat podle pokyni uvedenych v
oddile ,Jak vyrobek reklamovat”. Pfi
reklamaci budete potiebovat doklad o
nakupu. (napf. pokladni stvrzenku).

VYJIMKY ZE ZARUKY

Tato zaruka se nevztahuje na
poskozeni a zavady zplsobené:

* béznym opotiebenim (napf.
drobné odérky nebo promackliny).

* nepouzivanim zarizeni PULZE v
hsouladu s Uzivatelskou priru¢kou
dodavanou s vyrobkem (napf. pokud
zafizeni Fadné necistite).

« nevhodnou manipulaci se zafizenim
PULZE nebo jeho nevhodnym pouzitim,
napriklad vystavenim zafizeni nebo
jeho soucasti pisobeni tekutin,
extrémnich teplot nebo vysokého
napéti, nebo poskozenim zarizeni,
at uz zamérnym nebo z nedbalosti.

Upozoriujeme, Zze na naplné iD a
iSenzia a pfisluenstvi zafizeni PULZE
(s vyjimkou napéjeciho adaptéru a
USB kabelu) se tato zaruka nevztahuje
z davodu, ze jsou prodavany zvlast.



JAK VYROBEK REKLAMOVAT

Chcete-li vyrobek reklamovat,
kontaktujte nds na nize uvedenych
adresach nebo telefonnim &isle:

Email: info@pulze.cz

Telefon: 80018 18 10
Imperial Brands CR, s.r.o.
Adresa: Karla Englise 3201/6,
Praha 5

Pfi uplatfiovani reklamace musite
predlozit doklad o nakupu a uvést
podrobnosti o zavadé, které mohou
zahrnovat fotografie. V nékterych
pFipadech vas mizeme pozadat o
zaslani vaseho zafizeni PULZE pro
acely zjisténi zavady.

Pokud poté, co ovéfime vami
poskytnuté udaje (vEetné pfipadné
prohlidky zafizeni), vasi reklamaci
uzname, zafizeni PULZE dle svého
uvazeni zdarma opravime nebo
vyménime.

Bude-li vase reklamace uznéna,
uhradime vam veskeré pfimérené
naklady, které vam vznikly v
souvislosti se zaslanim zafizeni
PULZE nasi spolec¢nosti.V pfipadé
neuznéni reklamace nemate na
dhradu nakladl narok a za zpétné
zaslani vyrobku na vasi adresu
vam mizeme nauctovat primérené
postovné.

Upozorfiujeme, ze zafizeni PULZE je
mozné reklamovat pouze v zemi, ve
které bylo zakoupeno.

O
0

ESTINA

DOBA PLATNOSTI
ZARUKY

Tato zaruka trva 12 mésicl od data
nakupu, které najdete na pokladnim
dokladu.

Upozorfiujeme, Ze v pfipadé opravy
zafizeni nebo jeho vymény za nové
nezacina zaruéni doba po obdrzeni
opraveného nebo nového zafizeni
bézet znovu.

0ZNAMENI 0 OCHRANE
0SOBNICH UDAJU

Podrobnosti o tom, jak zpracujeme
vase osobni Gdaje v pfipadé uplatnéni
reklamace dle této zaruky, najdete v
nasem oznameni o ochrané soukromi
na adrese www.pulze.com.
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PULZE

HEAT TECHNOLOGY

NAVRZENO EXKLUZIVNE PRO iD TABAKOVE NAPLNE
A iSENZIA NAPLNE BEZ TABAKU

PULZE

ZALEZi NAM NA VAS

% 800 181 810
XRinfo@pulze.cz

Vyrobce:

Imperial Tobacco International GmbH,
Friesenweg 18,

22763 Hamburg, Némecko

NavrZeno ve Velké Britanii.
Vyrobeno v Cing.

Distributor:
Imperial Brands CR, s.r.o.,

PULZE Zatizeni Karla Englise 3201/6
150 00 Praha 5

® FCE

PULZE USB-C kabel

PULZE Kartacek pro
dlkladné cisténi
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