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English: Please read carefully the User Guide instructions and the Health & Safety information.
EAANVIKA: MapakaoUpe d1aBAoTe MPOCEKTIKA Tig 0dnyieg Xpriong
Kkai Tig MAnpogdopieg yia T Yyeia kai TNV AoddAeia.
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USER GUIDE



ENGLISH

This user guide applies to iD tobacco and iSENZIA zero tobacco sticks as
well as any other tobacco or zero tobacco sticks designed exclusively for
PULZE and marketed by an Imperial Brands Group company (referred to
as ‘stick’, ‘sticks’ or ‘Heated Products’)*.

QUICK START

INSERT

STICK

SESSION

®

Gently insert
the stick until
the line is
level with
the top of the
rolling cap.

Your PULZE
session will
last 5 minutes
with unlimited
puffs. End of
session:

2 vibrations.

SELECT
HEATING MODE
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AFTER
SESSION
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Intense Mode:
2 vibrations.

Mild Mode:
1 vibration.

Twist. Lift. Pull.
1. Once cooled,
twist the stick.
2. Lift the
device

top cover.

3. Pull the stick
out and dispose
of responsibly.

For more detailed information on how to use your device, please refer to the full
User Guide. *iISENZIA may not be available in all markets.



DEVICE OVERVIEW

Find pleasure in the details with PULZE 3.0. Style and durability packed

in a small, all-in-one pocket size, aluminum device with 25+ sessions per
charge, unlimited puffs per 5 minutes session and 2 taste intensity modes
for a more personalised and high-quality experience.
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WHAT'’S INSIDE
YOUR PULZE BOX

PULZE™ Device
PULZE™ USB-C to USB-C Cable
PULZE™ Deep Clean Brush




USING YOUR DEVICE
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1. Ensure device is

unlocked. (See "Lock Mode”

section for more details).
Then, take your preferred
stick and gently insert it
into the top of the PULZE
device until the line

is level with the top of
the rolling cap.

2. Press and hold the power
button. For Intense mode,
release the button after
the double vibration

(2 seconds). The 5 LED
lights will flash in a white
colour. For Mild Mode,
continue to hold and
release after a single
vibration (4 seconds).
The 5 LED lights will flash
in a teal colour.

3. After selecting your
taste intensity mode, your
device will begin heating
and the 5 LED lights will
flash to indicate device
heating. Once the device is
ready to use, it will vibrate
and the 5 LED lights will
remain fully lit in white for
the Intense Mode and in
teal for the Mild Mode.
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4. Each session lasts

5 minutes with unlimited
puffs. The 5 LED lights
will fade out one by

one during the session,
indicating how much
time you have left

in your session.

5. When the session is
about to end, the device will
vibrate indicating 1 min left.
When there is 30 sec left,
the device will vibrate twice
and the bottom LED light
will flash. Once the session
finishes, the device will
vibrate twice and the power
will turn off automatically.

6. Once cooled, remove

the stick in 3 steps.

1) Twist the stick

2) Raise the top cover

3) Pull the stick out and
dispose of it responsibly.
Twisting the stick while
removing it will reduce

the chance of residue
being left behind. The
rolling cap will remain open
for easy cleaning, however,
if no cleaning is needed,
simply close the cap.



CHARGING YOUR DEVICE

PULZE
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1. To charge your PULZE device, use

the USB-C to USB-C cable included in
your PULZE box. It will take up to 85
minutes to fully charge your device.

NOTE: A USB-A to USB-C cable can also
be used, but it may take longer to charge.

LOCKING YOUR DEVICE
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LOCK: Press the power button 5 times
in a row within 3 seconds. The 5 LED
lights will turn amber and the device
will vibrate once to indicate your
device is now locked.

2. Each of the 5 LEDs represent 20% of the
device's battery charge level. As the device
charges, each LED will flash and turn solid
once the corresponding charge level is
reached. Once the device is fully charged
all LEDs will turn off.

To check the battery level of your PULZE
device, simply press the power button at
any point when the device is not charging.

UNLOCK: Press the power button 5 times
in a row within 3 seconds. The 5 LED
lights will turn green and the device will
vibrate once to indicate your device is
now unlocked.



CLEANING YOUR DEVICE

QUICK CLEAN

Easy and fast cleaning, anywhere, anytime.
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1. Slide open the top cover, ensuring 2. Once finished, remove any residue
the rolling cap is open. Use the quick from the quick clean tool and return to
clean tool located at the base of the its position. Push down the top cover
device to gently remove any residue and close the rolling cap to prevent dirt
from the heating rod and cavity, taking or dust getting into the stick cavity.

care not to damage the heating rod.
NOTE: the top cap is not removable.
The device will be damaged if the top
cap is pulled off.

/\ WARNING

The heating rod gets hot during use, therefore care should be taken when cleaning after use.
Always ensure the device is sufficiently cool before cleaning and only use the designated
PULZE cleaning tools to clean your device.

DEEP CLEAN

To ensure you get the best experience from your device, we recommend giving it a deep
clean every 20 sessions using the PULZE deep clean brush. It's easy!

Gl

1. Slide open the top cover, 2. Then, gently remove 3. Once finished, push
ensuring the rolling cap is any residue from the stick down the top cover and
open. Use the deep clean cavity by rotating the close the rolling cap to
brush to gently remove any cleaning brush as shown. prevent dirt or dust getting
residue from the heating into the stick cavity.

rod. NOTE: the top cap is
not removable. The device
will be damaged if the top
cap is pulled off.



TROUBLESHOOTING AND ADVICE

If any of the 5 LED lights flash red and the device vibrates three times,
it means there is a device fault. To identify the fault, count the number
of LED lights that are lit. Refer to the information below to determine
the type of fault and how to address it.

Top cover Device Device Electrical Heater rod Cable
raised temperature | temperature fault fault inserted
above below when
threshold threshold device
is too hot

Close top Allow the device to return Do not use the device Remove
cover to appropriate ambient and contact the local the cable
before use temperature before use PULZE Care team and allow
the device

to return to
appropriate
ambient
temperature
before use.

ADVICE

* Although your PULZE device is designed to work in a wide range of temperatures,
the optimal temperature of the surrounding environment should be 10°C - 40°C.
In temperatures above 40°C, your PULZE device will disable Intense Mode and you
should activate Mild Mode. In temperatures below 0°C, it may take longer for your
PULZE device to reach optimal temperature before use. As a result, the number
of sessions per charge may also be reduced.

Do not use the PULZE devices in places where the use of electronic devices is prohibited.
Spots of discolouration may be seen on the sticks. This is normal.

Only iD tobacco sticks and iSENZIA zero tobacco sticks as well as any other tobacco
or zero tobacco sticks designed exclusively for PULZE and marketed by an Imperial
Brands Group company may be used in the PULZE device. The sticks are sold separately.

The sticks may only be used once, as after one use the inside will be dry and the taste
impaired. Do not use the stick again. Dispose of sticks responsibly.

Do not light the stick with a match or lighter.

* Heated Products are made for use by adult smokers only. The consumption of Heated
Products is not risk free.



PULZE
e Care

CUSTOMER SATISFACTION GUARANTEED

PULZE Care is our commitment to ensure you're completely
satisfied with your PULZE device and the PULZE experience.

A member of our team will be ready to help you!

& X &

800 100 2001 (from a gr www.pulze.com
without charge) or 211 10 65005
(from a mobile phone at your
operator's rate card price)




OAHrIEZ XPHZHZ



ENNHNIKA

AUTOG 0 08NYOC XPAONG I0XUEI yia TIC paBdoug kamvou iD kai yia Tig
paBRdoug Toayiou pe vikoTivn iISENZIA kaBug kai yia omoiadnmoTe paRdo
KQTVIKN 1) W €Xel oXed1aaTei amokAEIoTIKA yia T cuokeun PULZE kai
d1aTiBeTal 0TO EPTOPIO amd TV Imperial Brands (0To ouyKeKpIPEVO
0dnyo xprong Ta mpoidvTa auta 8a avadepovTal wg “stick”, “sticks” N
"Oeppaivopeva Mpoidvta”)*,

ZYNTOMEZ OAHrIEZ

EIZAFETE TO ENINEZTE ENINEAO
STICK OEPMANZIHZ
1, EloayeTe amaAd ‘Evtovn
To stick oTo Nerroupyia:
TAvVW PEPOG TNG 2 dovnoelg

‘Hma Aeiroupyia:

> M ouokeung pexpr
o 0 VPauHn TOU 0/
diATpou.

136vnon
@
I :
KATA TH META TH
XPHZH XPHZH
KaBe epmeipia Avaonkwaore.
PULZE diapkei STpiYTE.
@ 5 AemTd Xwpic 1 <)- 3 ATIOHKPUVETE.
HETPNUA 1. Avaonkware mpog
o E€10TTVOWV. ° T4 TIAVW TO KATIAKI
Téhog Xprong: NG OUOKEUN, HOAIG
2 dovnoeig 2 KPUWTEI N GUOKEUH .
2. Nepiatpete T0
stick.

3. ATOpaKpUVETE TO
stick kai amroppilite
umelBuva.

a mepI000TEPEG MANPODOPIES OXETIKA HE TN XPRON TNG OUOKEUNG, d1aBAaTe avaAuTIKa
TIg 08nyieg Xprong.

*01 papdol ISENZIA evdexeTal va pnv eival S1aBE0INEG OE OAEG TIG XWPES TTOU TTWAEITal
n ouokeun PULZE.



H ZYZIKEYH PULZE

O1 AemTop€peleg kavouv Tn Sladopd. AvakdAue Tnv amoAauon pe TNV
PULZE 3.0. Kopr), avBeKTIKr Kal OAQ-0€-|1a GUOKEUT GAOUHIVIOU TToU
TIPOODEPEI 25+ CUVEXOHEVES XPNOEIG LIE Hia dopTion. H KABE xprion Siapkei
5 AemTa XWwpic PETPNHA El0TVOWV. H ouokeun B1aBETel 2 Emimeda
O€ppavong yia pia o TPoowTToTIoINUEVN ERTEIpia UPNARNG ToIOTNTAG.
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LN
P
Kamaki Papdog
‘ { _— Oeppavong
'
Koupi
. NeiToupyiag
| | m
PwreIveg KuAidpevo
Evdeigeig LED 5
KaAuppa
T\
Epyaieio
w Mpriyopou
H KaBapiopou

MEPIEXOMENA
ZYIKEYAZIAZ

PULZE™ Suokeun
KaAwdio USB-C
PULZE™ Epyaieio BaBu KaBapiapol




OAHrIEZ XPHZHZ
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1. BeBaiwBeiTe 0TI n) oUOKEUN
Gev eival kKAedwpévn (SeiTe To
TunHa “Aeiroupyia
KAeiduwpatog” yia mepIOoOTEPES
mAnpodopieg). EmeiTa, el0ayeTe
amad To stick TG emAoyng
0ag aTO MAVW PEPOG TNG
OUOKEUNG HEXPI N YPapHT TOU
diATpou va €pBel aTo idio
€MMEDO pIE TO KUAIOEVO
KaAuppa,

2. MarmoTe kai kpaTroTe
TIGTNHEVO TO KOURITT A€IToupyiag,
AneAeuBepwaTE PETA T BITTAT
dovnoan (2 deutepoAenTa) yia va
EVEPYOTOINCETE TNV EvTovn
Nermoupyia. 01 5 pwreivég LED
evdeiteig Ba avaBooBrigouv pe
Aeuko xpwpa. Ma va
€evepyomoinoeTe TNV Hma
N\ermoupyia, OUVEXIOTE va kpaTdTe
TIGTNHEVO TO KOURT A€Ioupyiag
HEXpI TN Hovr) Sovnan

(4 SeutepoenTa). 01 5 pwrelveg
LED evdeiteig 6a avaBoaBrigouv
Ve yaAGQio xpuwpa.

3. AdoU emAEEeTE To eMinedO
B€ppavang, n ouokeur oag 6a
apxioel va BeppaiveTal kai ol

5 pwrelvég LED evdei€eis Ba
avaBooBroouv umodeikviovTag
To emimedo BEppavang.

H ouakeur Ba eivai €Toipn yia
XPnon HETd Tn dovnon kar apou
araBepomoinBolv o

5 pwreivég LED evdeigers, pe
Aeuko xpuwpa yia v Evrovn
NeiToupyia kai pe yaAaio
Xpuwpa yia v Hma Aemoupyia.

(D)
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4. KaBe epmeipia diapkei

5 AemTa xwpig pETpNHa
€lomvouv. Kata Tn d1dpkeia Tng
Xpnong o1 5 dwreIveg evdeifeig
LED Ba oBrvouv oTadiakd
UTTOBEIKVUOVTAG TO XPOVO TTOU

5.'0tav n epmeipia BpiokeTal
TIPOG TO TEAOG TNG, N CUGKEUN
6a dovnBei umodeIkvUoVTag
TIwg amopéver 1 Aemro. H
auokeur) Ba dovnBei 2 popeg
Kal N KaTw GuwTelvi) VeI

amopiével yia va oAokAnpwBei n
ETEIpia.

LED Ba avc

umodeikvUovTag g
amopévouv 30 deuTepoAenTa.
H ouakeur) Ba dovnBei 2 hopeg
Kai 6a oBroel autopata HoAIg
ohokAnpweEi n eumeipia.

6. MOAIG KPUWOEI N BUCEKUN,
adaipéorTe To Stick pe 3
Brjpara:

1) AvaonKkuwoTe To Tavw PEPOG
TNG GUOKEUNG

2) NepioTpeWTe To stick.

3) TpaPngTe To stick mpog Ta
€Ew kal amoppiyTe umevBuva.
MepioTpédovTag To stick kaBuig
TO QTOHAKPUVETE HEILVOVTAI Of
mBavoTNTES va TTapapeivouv
UTTOAEIPATA OTO ECWTEPIKG TNG
OUOKeUNG. To KUAIOpEVO
KGAupa 6a mapapeivel avoixTo
yia eukoAo kaBapiopo, aAAa av
Sev amaiteital kaBapiopog
amid kAeioTe To.



@®OPTIZH ZYZKEYHZ
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PULZE

I

1. MNa va ¢opTioeTe Tn ouokeur) PULZE,
XpnaigoroinaTe To kaAwdio USB-C mou
mepiAapBAaveTal oTn cuckeuaaia. Ba
XPEIAATOUV TEPiTIOU 85 AETTA yia TNV
TANPN GOPTION TNG CUOKEUNG.

SHMEIQZH: MmopeiTe va XpnoILoTIoINOETE
USB-A og USB-C avtanTopa.

NEITOYPFIA KNEIAQMATOZ

T h @&

KAEIAQSTE: MaTroTe To Koupi
AeiToupyiag 5 popég ouvexdpEVa PETa O
3 deutepoAenTa. 01 5 dwWTEIVEG EVOEIEEIS
Ba avagouv mopToKaAi Xxpwpa Kai n
ouokeur) Ba dovnBei pia hopd
UTTOBEIKVUOVTAG OTI Eival KAEIBWHEVN.

KaBe pia amo Tig 5 pwreivég evieiteig
LED avTigToixei oTo 20% Tou GUVOAIKOU
€MMEDSOU PaTapiag TG oUoKeung. Kabe
pia amo Tig pwTelveg evdEifeig Ba
avaBooBnvel kal Ba aTaBeporolgiTal
HOAIG To avTiaToixo eTmimedo GopTIONG
€x€l oOAoKANPwWBEi, kaTd Tn SidpKeIa TG
dopTiong. O1 pwrelveg evdeiteig LED Ba
oBrjoouv 6Tav oAokAnpweEei n hopTian
TNG OUGKEUNG.

‘OTav n ouokeun dev opTileTal kai
€MOUpEiTE va eAEVEETE TO €MiTEDO TNG
pmatapiag Tng ouokeung PULZE méaTe
TO KOUWTT A€ITOUPYiag o€ oTmoIodrToTE
onueio.

ZEKNEIAQSTE: MaTrAoTe To KoupTi
AeiToupyiag 5 popég ouvexdpeva péoa o€
3 deutepoAenTa. 01 5 dwTEIVEG EVOEIEEIG
6a avagouv mpdaivo Xpwpa Kkai n
ouokeur) Ba dovnBei pia hopd
umodeIkvUovTag OTI €XEl EEKAEIBWOEI



KAOGAPIZMOZ ZYZKEYHZ

FPHrOPOX KAGAPIZMOZ

EukoAog kal ypriyopog KaBapiopog, OmouBNTIOTE, OTTOIABATIOTE OTIVH).

!
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1. EMPWETE TO KAMAKI TNG OUOKEUAG Ipog Tamavw 2. MoAig oAokAnpwaeTe Tn diadikaaia,

ka1 BeBaiwBeite 0TI To KUAIGHEVO KAAUpHG TNG QMOMAKPUVETE TUXOV UTTOAEIpaTa amno To
OUOKEUNG €ival avoIxTo. XpnoILoTIoINaTE T €pyaleio ypriyopou kaBapiopou kai

€pyaAeio ypryopou kabapiopoU, Tou BpiokeTal o  EMAVATOTOBETHATE TO OTN BACN TNG CUGKEUNS.
Baon TNG OUTKEUNG, yia va amopakpUVETE anaAd Ta  ETPWETE TPOG Ta KATW TO KATIAKI TNG OUGKEURG
UTTOAEIpHaTa TIEPIPETPIKA TNG paBoU BEppavang ka1 KAEioTe To KUAIGpEVO KAAUpLA yia va

Ka1 TNG KOIAGTNTAG, TPOGEXOVTAG Va PNV TIPOKANBET  TTPOOTATEYETE TO EGWTEPIKG TNG OUCKEUNG 0ag
{npia ot papdo. HMEIQZH: To kamaki Tng amo Bpwpid kai akovn

ouokeuri Sev eivar amoomwpevo. H ouakeur) Ba

KkaTaoTpacdei av adaipeBei.

/\ NPOEIAOMNOIHEH

H paBBog BEppavong Jeaaiveral katd T SIGPKEIQ TNG XPrONG, EMOPEVWG TTPEME! va BiVETE TPOTo KaTa
Tov KaBapiopo HETA TN Xprion. BeBaiwdEiTe kaBe hopd 0TI N OUTKEU €ival EMAPKWG KpUa TPIV amo Tov
KaBapiopo Kal XpNoIHOTOINGTE HOVO Ta epyaleia kaBapiopou PULZE yia Tov kaBapiopo TnG CUOKEURG 0ag.

BAOYZ KAGAPIZMOZ

ra va dlaodahioeTe Tn PEATIOTN EUMEIpia XPriONG TNG GUGKEURG, 00G OUVIOTOULIE TNV TIPaYHATOMOINGN Vg
BaBU kaBapiopoU peTd amo 20 xpraEIg, XpnaiHomoiwvTag To epyadeio Babu kaBapiapou. Eivar eukoo!

Q’ﬂ*“ <1'j>1 ml

1. SMpWETE TO KAMAKI TG OUOKEUNG 2. EMEITa amopakpUVeTe amaAd 3.'0Tav oAokANPUOETE Tov

TIpOg Ta TAvW Kai BeBalwBEiTE 0TI TUXOV UTTOAEiUaTa amo TV KkaBapiapo, OTTPWETE TPog Ta KATW
T0 KuNiOpEVO KGAUa Eival EO0WTEPIKR KOIAOTNTA TNG TO KAMAKI TNG OUTKEURG Kal
QvoIxTo. Xpnaipomoiare To OUGKEUIG, TTEPIOTPEDOVTAS TO KheioTe To KUAIGREVO KAAUpLG, Via
BoupTadki Babu kaBapiopol yia va  BoupTadki kaBapiopou Omwg V@ TIPOOTATEWETE TO ECWTEPIKO
QTOLAKPUVETE UTIOAEIPHAT daiveral aTo eikovidio. TNG OUOKEUNG 0ag armo Bpwpid kal
TIEPILETPIKA TNG paBBoU BEppavang. oKoVN.

SHMEIQSH: To Kamaki TG OUTKEURG
Bev eival amoomwpevo. H ouokeur
6a kataoTpadei av adaipeBei.



ANTIMETQMIZH MPOBAHMATQN KAl ZYMBOYNEZ

Edv kamoia amo Tig 5 dwrelvég evdeifeig avaBooBroel KOKKIVO Xpwpa Kal n
ouokeun dovnBei 3 hopeg, auTo dnAWwvel 0TI UTIAPXE! KATTolo ohaApa aTn
ouokeun. 1a va avayvwpioeTe To ohaApa, HETPROTE ToV apiBUo TwWY GWTEIVWY
evdei€ewv LED mou avaBouv. AvatpeETe oTig mapakdTw mAnpodopieg yia va
TTPOGOIOPICETE TOV TUTTO ToU 0AANATOC Kal TWE Ba TO QVTILETWTIOETE.

Avoiyto Oeppokpacia | Oeppokpacia HAekTpIKI) BAdGBn ot Mnv ouvdéete
Kamaki OUGKEUIG OUOKEUIC BAGBN papdo 70 KaAwdI0
mavw ané 1o | KkaTw ané To Béppavong oravn
opio opio GUOKEUI
&ivai oAl
{eoth
KAgioe To AdROTE TN CUCKEUN va Mn XpnoIHOTIOIEITE TN AdaipgaTe TO
Kamaki TG emaTPEWEl o€ KATAAANAN OUOKEUN Kal EMKOIVWVIOTE kaAwdio kal
OUOKEUNG Beppokpacia dwyatiou TpIV pE TNV opada PULZE Care. apnoTe T
TpIv TN amo Tn xpron. OUOKEUN va
xprion. EMOTPEYEI OE
KaTaAAnAn

Beppokpaaia
dwpartiou mpIvV
ano Tn xprion.

ZYMBOYNEZ

« Houokeun PULZE €xer oxediaoTei yia va Aemoupyei o€ €va eupl daapa Beppokpaaiwy, pe BEATIOT
Beppiokpaaia mepiBaAAovTog peTagu 10°C - 40 °C. S Beppiokpaaieg avw Twv 40°C, ) ‘Evrovn Aemoupyia
B€ppavang dev eival diaBEaipn kai Ba TpEmel va evepyoroingeTe Ty ‘Hma Aeimoupyia. £€ Beppokpacieg
KkaTw ano 0 °C, n auokeur) PULZE pmopei va XpelaaTei epiogoTepo Xpovo yia va dracer atn BEATIoT
Bepjiokpacia mpIv T Xprion. £av amoTEAED}A, 0 ApIBPOG TWV XPROEWY ava hOpTIoN HITopEi ETiong va pewBE.
Mn xpnaipomoieite T ouokeur PULZE o€ XWwpoug OTTou amayopeUeTal n Xprion NAEKTPOVIKWY GUOKEUWV.
Mrmopei va mapatnpnBoly knAIdES amoxpwpariopoU aTa sticks HETa T xprion. AuTO €ival GUTIOAOYIKO.

Movol oi paBdol kamvou iD kai of paBdoi TaayioU ISENZIA kaBug kai oTroIadTIOTE KamVIKr f pn padog mou
£x€1 oxediaoTel amokAEIaTIKA yia T ouokeur PULZE kai SiaTiBetar oTo epmopio amo Ty Imperial Brands
urmopoUv va xpnaipomoinBolv ot ouokeur PULZE, Ta sticks diariBevral §exwpiatd.

To ka8 stick pmopei va xpnaipomoinBei Hovo pia hopd, KaBUg LETA aro pia Xprion, To EGWTEPIKS Tou Ba eival
€npod kai n yevon Ba peiwdei. Mn xpnaiporoieite Eava To stick. AmoppiliTe Ta sticks pe uneuBuvornTa.

Mnv avaBeTe Ta sticks pe amipTa rj avarmpa.

Ta Beppaivopeva mpoiovTa dev givar akivduva kai ipoopifovTal povo yia eviNKES KamvioTeg, Aev eival
KaTaAANAa yia xpron €av €ioTe €ykuog ) BnAaleTe. SUPBOUAEUTEITE Evav emayyeAyaTia uyeiag v XETe
OTOIaBI|TOTE QVNOUYXIa OXETIKA HE TN XPrian auToU ToU TPOIOVTOG 1) KATToIa 1aTPIKM TTIABnan.



PULZE
e Care

AINNA Z0Y IA O,TI XPEIAZTEIZ

H opada PULZE Care €ival €dw yia €0éva yia va AUCEI apeaa KABe gou amopia
Kal va KAVel TV eQTEIpia oou aTov Koopo Tou PULZE akopa kaAuTepn!

‘Evag amd Toug eEkpoawous pag Ba gival éToipog va gag BonBroel!

& X &

800 100 2001 (amé oTaBepd pulzecare@pulze.gr www.pulze.com
Xwpig xpéwon) f; 211 10 65005
(amo KivnTo pE Xpéwon Bacel
TIHOKaTaAdyou Tou rapdyou oag)
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HEALTH & SAFETY



ENGLISH

A DANGER

Persons with reduced physical, sensory or mental capabilities should
only use the PULZE device under supervision or if they have been given
instruction in how to use the product safely and they understand the
dangers involved in use. PULZE is intended for adult use only. Minors
should not use PULZE, heated tobacco sticks or heated zero tobacco
sticks. This appliance contains batteries that are non-replaceable.
Consumers must not remove batteries. At the end of product life, please
get advice from an authorised recycler who may safely remove batteries.
PULZE Care team: Email: pulzecare@pulze.gr; Telephone: 800 100 2001 (from a
landline without charge) or 211 10 65005 (from a mobile phone at your
operator's rate card price) If the batteryleaks, ensure that the liquid avoids
any contact with eyes or skin, stop using the device immediately and
contact your local PULZE Care team. If there is contact with eyes or skin,
flush with water and seek medical attention immediately. If the PULZE
device is not working normally, for example if there are sparks or if the
device gets hotter than normal (either when not in use or when charging),

stop using immediately and contact your local PULZE Care team.

A WARNING

«If handled incorrectly, the user may
be seriously injured. If the device
is exposed to water or extreme
temperatures the device may
become defective and could cause
injury due to the device over-heating
or short circuiting.

*Using the PULZE device for consecutive
sessions may cause the device casing to
get hot. If this occurs, allow the device
to cool down before using it again.

*The device should only be used with iD
tobacco sticks, iISENZIA zero tobacco
sticks or any other tobacco or zero
tobacco sticks designed exclusively
for PULZE and marketed by an
Imperial Brands Group company
(referred to as the 'sticks’)". In addition,
the device should only be cleaned
with the dedicated PULZE cleaning
accessories. Cigarettes, fingers and
foreign objects should not be inserted
into the heater chamber or cap.

Such misuse could result in burns,
or a broken device.

«Do not use solvents and other liquids
to clean the PULZE device. Use one of
the designated cleaning tools provided.

*Do not use the PULZE device in places
where flammable materials, liquids
or gases are present. Doing so may
resultin injury.

= Do not use your Pulze device, USB or
sticks if they are damaged, modified,
dismantled, or immersed in water,
or if there is a risk of any of the above.
Doing so may affect the use of your
products and may result in injury.

«Do not attempt to repair, modify
or dismantle the PULZE device
and its accessories. Doing so may
resultin injury.

«If the PULZE device has been
immersed in water while charging,
only remove from water after you
have safely disconnected the USB
from the power source.

*iSENZIA may not be available in all markets.
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A ATTENTION

«If the device is handled incorrectly,
there may be damage to property.
If not cleaned regularly, residue can
stain items such as furniture and
clothing. In extreme circumstances,
the device may overheat, also leading
to burns of external surfaces.

*The PULZE device, all items supplied
with it, as well as the sticks, must be
placed out of the reach of children.
Sticks are small items and the PULZE
device contains small parts, such
athe cleaning tool, which may present
a choking hazard.

*The PULZE device must
be charged indoors.

*To charge your PULZE device,
use the USB-C to USB-C cable included
in your PULZE box. It will take up to
85 minutes to fully charge your device.
NOTE: A USB-A to USB-C cable can
also be used, but it may take longer
to charge.

+Do not use an item other than the
designated cleaning tools provided
to remove residue from around
the heating rod.

*Use the designated PULZE cleaning
tools only when you have confirmed
that the PULZE device has sufficiently
cooled down.

«Immediately after use, the sticks
will be very hot. After it has cooled,
hold the stick by the filter end and
dispose of it responsibly.

*Do not drop the PULZE device
or subject it to sudden impact.

*When carrying the PULZE device, be
careful not to let foreign objects into
the device. If a foreign object gets in,
use the designated PULZE cleaning
tools to remove prior to use. Should the
foreign object not be removable, do not
use the PULZE device and contact your
local PULZE Care team.

+Do not use the PULZE device and the
sticks during hot conditions and in
periods of high humidity, as this may
make the aerosol temperature feel
very hot. Avoid exposing the PULZE
device and the sticks to conditions of
high humidity, temperatures, or in direct
sunlight, including during storage.

«NOT SUITABLE FOR USE if you are
pregnant or breastfeeding. If you
have a medical condition, or you
have any concerns about using
this product, consult a healthcare
professional before using.

= Should you experience discomfort,
stop using the product immediately,
seek medical attention and contact
your local PULZE Care team.

Reporting of complaints, side effects
or safety issues:

Your feedback helps us to make this
product better. Please contact your local
PULZE Care team to let us know about
your experience.

PULZE CARE TEAM CONTACT DETAILS:
Email: pulzecare@pulze.gr

Telephone: 800 100 2001 (from a landline
without charge) or 211 10 65005 (from a mobile
phone at your operator’s rate card price)

Please pay attention to the following
safety related points as they are
extremely important:

*The device's batteries will deplete
with use. Recharging the device will
allow for continued use.



A ATTENTION

+ Read the User Guide carefully before
use. Store all information leaflets
provided carefully so that they can
be referred to at any time.

*Use the product in accordance with
the manufacturer’s instructions to
prevent accidents. Safety warnings
and instructions included in this User
Guide do not cover all possible
conditions and situations. Individuals
should exercise care when using or
maintaining an electronic product.

*The PULZE device uses a lithium-ion
battery. Responsibly dispose of the
device with the battery in accordance
with the local regulations.

Points of attention regarding
lithium-ion batteries:

«Charging, discharging and storing at
high temperatures will speed up battery
deterioration. Do not place near heating
equipment and/or in vehicles exposed
to high temperatures.

«Voltage will decrease due to self
discharge if left for a long period
of time. Charge before use.

«In the event that the device is not going
to be used for a long period, store the
device with 50% of charge, do not store
at full charge, as this will prolong the
life of the battery. Also store the device
inadry and cool place.

EQIC

ENGLISH

Only iD tobacco sticks, iISENZIA zero
tobacco sticks or any other tobacco or
zero tobacco sticks designed exclusively
for PULZE and marketed by an Imperial
Brands Group company may be used
with the PULZE device. The sticks

are sold separately.

Heated Products are made for use by
adult smokers only. The consumption
of Heated Products is not risk free.

The “wheelie-bin” symbol indicates that
the PULZE device contains electrical and/
or electronic goods.

Disposing of electrical waste in landfill
has possible negative effects on the
environment and human health.

Do not put your PULZE device with your
household waste. Please contact your
local authority for information about
your local recycling scheme and available
collection and recycling facilities.

Technical data

Device

Model number: PULZE. Model 3.0
Battery type: Li-ion
rechargeable battery

Nominal capacity: 1850mAh
Rated voltage: 5V 1.8A

USB Type C to USB Type C Cable

Imperial Brands Hellas A.E.
Address: Klisthenous 300, 153 44,
Gerakas, Athens

Telephone: 210 6615055

PULZE CARE TEAM

www.pulze.com

Email: pulzecare@pulze.gr

Telephone: 800 100 2001 (from a landline
without charge) or 211 10 65005 (from a
mobile phone at your operator's rate card
price)

* iISENZIA may not be available in all markets.
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ENNHNIKA

A KINAYNOZ

ATOpQ HE HEIWWEVEG OWHATIKE, QIOBNTNPICKES 1) BIAVONTIKEG IKAVOTNTEC TIPEMEN vVa
XpnaigomoloUv Tn ouokeur PULZE povo umo emiBAedn iy av Toug éxouv SoBei odnyieg
yia Tov aodali XEIPIOHO Tou TPOIOVTOG Kal KAaTavoouy Toug KIvOUVOUC TToU GUVETTAYETal
n xprion Tou. To PULZE mpoopileTal yia Xprion povo amo evidikeg. Or avihikor Sev mpémel
va xpnaipormolouv Ta mpoiovra PULZE kar omroiadAmoTe Beppaivopevn Kamvikn f in
paBBo. AUTH N CUCKEUR TIEPIEXE! PTmaTapieg TTou dev avTikaBioTavTal. O1 katavaAwTég dev
TIpEMEI va adaipouy Tig pmatapieg. £To TEAog TG {wRG Tou TP0ioVTOg, GUPBOUAEUTEITE
pia e€ouaiodoTnpévn ETalpeia avakukAwang, n otoia pmopei va adaipgael pe aodaleia
TI Ummatapieg. M1a 0dnyieg OXETIKA e TO TTWC Va TO KAVETE QUTO, EMIKOIVWVIGTE HE TNV
egurmpéTnon meAatwv. PULZE Care: email: pulzecare@pulze.gr,

Tnédwvo ESumnpémnong MeAatiwv: 800 100 2001 (amd aTabepo xwpig xpewan) i
21110 65005 (amo KIvnTO HE Xpewan BAael TiHokaTaAdyou Tou Tapdxou aag). Eav
umap€ei diappor) oTn pratapia, BeBaiwdeite 0TI To LypO dev Ba EpBel ot emadn e Ta
paria i To déppa, SiakoyTe TN XpAon Tng cuokeurg PULZE kar EMKOIVWVATTE pe TNV
opada PULZE Care. Ev umapyel emadr pe Ta paTia i 1o dépua, EEMUVETE pE VEPO Kal
avalnThoTe apgowg 1aTpikn BoriBela. EQv n auokeur PULZE Sev Aermoupyei kavovika, yia
TIapadelypa UTTapyouV OTTIBES ) €0V N CUOKEU ViveTal BEPHOTEPN ATTO TO KAVOVIKO (€iTE

oTav dev xpnaigomoleital €ite oTav doptileTar), SiakOWTE apéowg T Xprion Tng Kai

EMKOIVWVROTE e TNV opada PULZE Care.

A NMPOEIAOMOIHZH

« Z€ epimTWon AavBaopEvou XEIpIopOU 0
XPNOTNG HTOpEi va TpaupaTioTei coPapd. EQv n
OUOKEUN EKTEBE OF VEPO 1) OE GKPAIES KAIPIKEG
OUVBIKES, EVOEXETAI VA TTAPOUTIATE!

« Mnv TomoBeTeiTe T ouokeun PULZE kai To
kaAwdio USB aTo vepo. Mn xpnoipomoieite
SiaAuTIKG Kai GAAG uypd yia va kaBapioeTe T
ouokeur) PULZE. XpnoigomoinoTe va armo 1a

ﬁuo?xsnoupvisg Kal propei va
Tpaupariopo egartiag uEPBEPPAVONG 1
BDGXUKUKNJJUOTOQ

« AV xpnaiporolgite T ouokeur) PULZE
OUVEXOHIEVA UTTOPET va UTIEPBEPAVBEI. Av
OupBEi QUTO AGrOTE TN GUOKEUN Va KPUWOE!
TIPIV TNV XPNOIHOTIOINOETE Eava.

« H ouoKeUr TIPETIEN Va XPNOIHOTIOIEITAI HOVO HE
papdoug karmvou iD, paBdoug Toayioy iSENZIA
KaBg kar oToIadATIOTE KaTVIKN 1 kN paBd0
Tou Exel oxediaoTei amokAEIoTIKG yia T
ouokeur PULZE kai 5IOTIGETOI oTo eunopm amo
Tnv Imperial Brands (ta npo Ta auta Ba
avadepovTar wg “stick” r) “sticks”). EmmAgov n
OUOKEUN TTPETEl va kaBapileral povo pe Ta
mpoBAemopeva epyaeia kaBapiopol PULZE.
Dev Tipemel va e10ayeTe oTo BAAA0 1) aTO
KQTAKI TNG GUOKEUN, Talydpa, SaxTuAa kai
€€va avTikeipeva. TETolou €ioug Kakr xpron
WrTopEi va TIpoKaAEael Eykaupara f omdoipo
TNG OUOKEUNG.

opeva epyaleia 0 Tou
TapéxovTal.

« Mnv xpnoiporoleite T ouokeur PULZE oe
Xtpoug 6mmou uapxouv eUdAEKTA UAIKG, Uypa
1 agpia. KAt TéTolo priopei va mpokaAEoel
TPAUPATIOHO.

« Mnv xpnoiporoieite T ouokeur PULZE To
KaAwdio USB-C f Ta sticks av eivar
KQTEGTPappEVQ, TPOTIOTIOINKEVA 1)
amoouvappoAoynpeva, BuBiopéva oTo vepo 1y
€4V UTIApXEI KivBuvog oTToIoUdNTIOTE amo Ta
mapamavw. K4t TEToIo PITopEi va MPoKaAéoe!
Tpuuuoﬂupé

. an ETIXEIPIOETE Va EMNOKEVACETE,

TE 1) amoat ™
oucKEun PULZE kai Ta e§aprrpara Tng. Kar
TETOIO UTTOPE| VA TIPOKAAETEI TPAUMATIOHO.

« Av 1 ouokeur PULZE €xel BuBioTei aTo vepd
Kkata 1n hoprion, adaipéaTe TRV Ao To VEPO
HOVO acoU amoouvdECETE e aohaAea TO
KkaAwdio USB amo Tnv minyr) Tpododoaiag.

*01 paPdor iSENZIA evdexeTar va pnv eival SiaBeaipeg
OE OAEG TIG XWPES Tou TwAEiTal n ouokeur) PULZE.
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A NMPOZOXH

« £€ mepimTwaon AavBaopévou xeipiopoy,
€VOEXETAI va UTAPEOUV {NHIEG OTN OUOKEUN. AV
Bev kaBapifovTal TAKTIKA Ta UTTOAEilPaTa
KamvoU pmopoUV va AekiG{ouv avTIKEipeva
omwg émimAa kai pouxa. EQv n ouokeun
XelpileTal eabaApéva, o€ akpaieg MEPITITUOEIG
uropei va urepBeppaveei kal va pokaAEae!
aAoILCEIG EMGAVEILV.

« H ouokeur) PULZE, 6Aa Ta €idn ou rapexovrar
pali pe autr, kabug kar Ta Beppaivopeva sticks
TIpEMEI va puAdooovTal pakpid amo maidia. Ta
sticks €ivar pIkpa avTIKEIPEVa Kal ) GUOKEUN
PULZE mepiéxel pikpd e§apTipara, omwg 1o
€pyaleio kaBapiopov, Ta otoia evexouy
Kivduvo TviypoU.

« H ouokeunr PULZE mipérel va doprileTal oe
EOWTEPIKO XWPO.

« Na va doprioete T ouokeur) PULZE
Xpnoipormoinate 1o kaAwdio USB-C oe USB-C
o mepIAapBAVETal OTN OUOKEUAGia TOU
PULZE. H mArpng dopTion Tng ouokeung oag 6a
Biapkeael Ewg kal 85 Aemta. EHMEIQEH Mmopei
€MMionG va xpnaoipomoinBei éva kaAwdio USB-A
o€ USB-C, aAa evdéxeTal va xpelaoTei
TIEPIOOOTEPOG XPOVOG yia T HOPTION.

« Mnv xpnoiporoleite GAA QUTIKEIpEVA EKTOG
ano Ta kaBopiopéva epyaleia kaBapiopol Tou
TIapEXoVTal yia TV amOPAKpUVan
UTTOAEIPPATWY yUpW amod T BeppavTiki papdo.

« Xpnoiporoigite Ta kaBopiopéva epyaieia
KkaBapiopoy PULZE povo oTav exeTe
€mBEBaILIOE! OTI N CUCKEUN Eival KpUa.

« Apéowg ETA TN Xpron, To stick Ba eival oAU
{eaTo. Na amoppinTeTal adou KpUlaEl,
KPaTWVTAg TO amo To AKpo Tou hiATpou.

« Mn pixveTe KaTw f} XTUTIATE TN ouokeur PULZE.

«'0Tav peTadepete T ouokeur) PULZE, ipoot€Te
va pnv adroeTe Eéva avTikeipeva va eiotA8ouv
OTO EGWTEPIKO TNG. AV EIOEABEI EEVO
QVTIKEIPEVO XPNOIHOTIOINOTE Ta kaBopiopEva

epyaheia kaBapiapou PULZE yia va To
adaipgoeTe mpIv amo Tn xprion. Eav To Eévo
QUTIKEIPEVO BEV PTopei va adaipeBei, pnv
XPNOIHOTIOINCETE Tn ouokeur PULZE kar
EMKOIVWVAOTE pE TV opada PULZE Care yia va
MaBeTe umoOTAPIEN Kal OUPBOUAEG.

« M xpnoipomoeire T cuokeur) PULZE kar
Ta sticks katd T SidpKela kauowva Kal og
mepadoug ubinAig Beppiokpaciag, kaBug autd
uropei va kavel T Beppokpacia Tou aepoAUaTog
oA LeaTr). AodUyeTe TV £kBean TG
auokeurig PULZE kai Twv sticks o€ moAAr
uypaaia, upnAég Beppokpaoies kai nAlodaveia

pévng TG

« AKATAAAHAO [IA XPHEH edv eioTe €ykuog iy
BnAalete. Eav éxeTe kamoia 1aTpIkn TABnon f
£XETE OTOIABNTTOTE QVNOUXIa OXETIKA LIE TN
Xprion autoU Tou TPOi6VTOg, CUPBOUAEUTEITE
€vav emayyeApaTia uyeiag mipiv armo T xpron.

« Edv aioBavBeiTe Suadopia, oTapATAOTE ApETW
TN Xpron Tou TPOiGVTOG, avalnTroTe IaTpPIKY
Bor|Beia Kal EMKOIVWVAOTE HE TNV EEUTINPETNON
meAaTwy PULZE Care

EVEPYEIWV ) BepaTwy aodaleiag:

Ta axoAia oag pag BonBouv va BeATILOOUpE
QuTO TO TIPOIGV. EMIKOIVWVIOTE PE TV
eumnpénon meAatwy PULZE Care yia va pag
EVNPEPUIOETE yia TNV EpMEIpia 0ag.

EZYNMHPETHIH NENATQN PULZE CARE:
email: pulzecare@pulze.gr

TnAécdwvo: 800 100 2001 (amo aTabepd xwpig
Xpéwoan) i 211 10 65005 (amo KivnTo e
XpEwon Bace! TiHokaTaAdyou Tou Tapdxou aag)
n ioTe va Tnpi Ta akoAouB
onyeia mou axetifovTal pe TNV acdaieia,
KaBug eival EQIPETIKG ONUAVTIKE:

« H prmarapia Tng ouokeurng e§avTAeiTe pe T
Xpnon. H emavaddpTion Tng oUoKeUNg oag
emTpenel TV emavaAapBavopevn xpnon.



A NMPOZOXH

« MiaBaoTe MPOOEKTIKA To EyXEeIpidIo Xprong mpiv
N XPNOILOTIOINGETE. AMOBNKEVOTE TPOOEKTIKA
0OAa Ta eVpEPWTIKG GUAAGDIG, WOTE va PMOpEITE
v Ta GUPBOUAEUTEITE ava TTdoa aTiyp.

« XpnoipotroifoTe To mpoidv cUpdwva pe TIg
0Bnyieg ToU KATAOKEUAOTN yia va anodUyeTe
aruyfpara. Or POEIBOTOINTEIS Kal o 0dnyieg
aodaheiag o mepiAapBdvovTal oe auto T
Eyxelpidio Xpiong dev kaAuTTouV OAEG Tig
mBaveg ouvBrkeg kal kataotdaceig. Ta aTopa
TIPETEI Va EMBEIKVUOUV TIPOCOYT) OTAV
XPNOIHOTOIOUV f) GUVTNPOUV €va NAEKTPOVIKO
TIpOiov.

« H ouokeun PULZE xpnaipomolei pmatapia AiBiou.
®povriaTe yia TNV umeLBUVN amoppibin TG
OUOKEUNG HE TNV pmarapia oupdwva pe Toug
TorikoUg KavoviapoUg.

Inpeia
MiBiou:

G OXETIKA pE TIG

« H oprion, amodoption kar amobrikeuon oe
unAég Beppiokpaaieg Ba emTayuvel TNV
urmoBaBpion Tng amédoong Tng pmarapiag. Mnv
TOTOBETEITE TN GUOKEUN KOVTA OF EEOTTAIOHO
BEppavong Kal oe oxNUaTa mou ekTiBevTal o
unAgg Beppokpacieg.

« H 1don Tou nAekTpIKOU peUpATOG TNG pIraTapiag
Ba pewBEei Adyw auTopaTng amoopTIoNg, EGV
TIapapeivel avevepyr)/ o€ axpnaia yia peyaro
XPOVIKO BiGaTnpa. PopTiaTE TPIV TN XPrioN.

« S€ TIEPITITWON TIOU 1) CUGKEUN BEV TIPOKEITaI Va
XpnoipomoinBei yia peyaio xpoviko didotnua,
anoBnkeVoTe T ouokeur pe 50% GopTian, Kal
0Ox1 o€ AW dopTIopEVn, KBS auTo Ba
Tapareivel T didpkela {whg Tng pratapiag.
ATOBNKEVOTE €MMiONG T OUCKEUT OE ENPo Kai
BpooEPd pEPOC.

ERIC

ENNHNIKA

H ouakeun PULZE pmopei va xpnaipomoindei povo
pie paBdoug karmvou iD, pdBdoug Taayiol ISENIZA,
KkaBug kai oTroIadATIOTE KamVIk f in paBdo mou
€EXEI OXEDIOOTEI QMOKAEIOTIKA YIQ Tr) GUOKEUN
PULZE kai diaTiBeTar aTo €umopio armo Ty
Imperial Brands. Ta sticks mwAoUvTal §exwpioTa.

‘OAa Ta TPOIOVTA KATIVOU Kal VIKOTIVAG,
OUpTTEPIHBAVOEVWY Kal TwY BEPHAIVOPEVWY
TpoidvTwv, Sev eival akivduva kai poopifovTal
p6vo yia eviAikeg karmvioTeg. OAa Ta mpoiovta
Kamvou Kal vikoTivig Bev elval kataAAnAa yia
Xpron eav eioTe gykuog 1} BnAGLeTe.
SupBouleuTeiTe £vav emayyeAparia vyeiag eav
£XETE 0MOIAdNTTOTE QVNOUXIa OXETIKA HE T XPron
auToU TOU TTPOIOVTOG f) KATIOIA IaTPIKF TIABNaN.

To oUpBoAo Tou “Biaypapipévou TpoyAaTou
Kkadou» umodnAwvel 6T n ouakeur PULZE
TIEPIEXEI NAEKTPIKG f/ KaI NAEKTPOVIKA péPN.

H unoppwn MEKTP\KUJ\/ unoﬁhnrwv pati L3 ahha
OIKIaKd OTOppILLAT, EXEI GPVNTIKE EMIMTUOEIC
oTo mePIBAAROV kal TNV avBpuwmvn uyeia. Mnv
TomoBeTeiTe TN ouakeur PULZE oTa oikiaka oag
amoppippara. EmKowvwvﬁms HETIG Tomkég apXES
Via iAnpochopieg OXETIKG pe To Tomiké aboTnua

a o Kai TIC laBEaILIEC €Y

ouMoyrg kar avakUkAwang.

Texvika XapaktnpioTika

Suokeur

ApiBu6g MovTéAou: PULZE 3.0

Tumog Mmarapiag: EmavacdopTi{opevn
prarapia 10vTwy AiBiou

Ovopaortikn XwpnTikoTTa: 1850mAh
Ovopaariki Tdon: 5V 1.8A

KaAwdio USB-C

Imperial Brands Hellas A.E.
DigvBuvon: KAeioBevoug 300,
lEpakag 15344, EAAGda
TnA.: 210 6615055

PULZE CARE

www.pulze.com

email: pulzecare@pulze.gr

TnAédwvo EEurmpémoang MeAatwv:

800 100 2001 (a6 aTabepd Xwpig xpéwan) f
21110 65005 (amo kivnTo pe Xpewon Bacel
TIHOKATAAGYOU TOU TTApoXou aag)

*01 paBdol iISENZIA evdéyeTal va pny eival diaBéaipeg
O€ OAEC TIg XWPES TTou MwAeiTal 1) ouakeur) PULZE.
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PULZE

HEAT TECHNOLOGY

WARRANTY

IMPORTANT NOTICE
FOR CONSUMERS

This is a manufacturer's warranty
provided by PULZE. It contains rights
that supplement any rights or remedies
you are entitled to under consumer
law, which remain unaffected.

WHAT THIS
WARRANTY COVERS

We will repair or replace any components
of your PULZE 3.0 device that are faulty
or defective for 12 months from the date
of purchase. This warranty covers the
PULZE 3.0 and USB cable. Please note
that this warranty only covers faults

or defects that occur during normal use
of the device and is subject to certain
exclusions (see “Warranty exclusions”).
In order to make a valid warranty claim,
you must also follow the instructions
detailed in the "How to make a claim"
section. You will need proof of purchase
(such as a sales receipt) to make a claim.

WARRANTY EXCLUSIONS

This warranty does not cover
damage, faults or defects caused
by any of the following:

* Normal wear and tear (for example,
cosmetic scratches or dents).

« Failure to use the PULZE device
in accordance with the PULZE User
Guide supplied with the product
(for example, if you have failed to
clean the device properly).

« Improper use or handling of the PULZE
device, for example allowing the
device or its components to come
into contact with liquids, extreme
temperatures or high electrical
voltages; or deliberate or negligent
damage to the device.

Please note that PULZE accessories,
iD tobacco sticks, iISENZIA zero
tobacco sticks or any other tobacco

or zero tobacco sticks designed
exclusively for PULZE and marketed
by an Imperial Brands Group company
are not covered by this warranty,

as they are sold separately.



HOW TO MAKE A CLAIM

If you wish to make a claim under this
warranty, you must contact the local
PULZE Care team.

PULZE CARE TEAM CONTACT DETAILS:
Email: pulzecare@pulze.gr

Telephone: 800 100 2001 (from a
landline without charge) or 211 10 65005
(from a mobile phone at your operator's
rate card price)

Address: Imperial Brands Hellas A.E.
Klisthenous 300, 153 44, Gerakas, Athens

When you contact us you must provide
proof of purchase and details of the fault,
including photographs if required. In
some cases, you may be asked to send
your PULZE device to us so that we can
carry out a fault diagnostic inspection.

If, after reviewing the details you provide
us (including inspecting the device if
relevant), we determine that you have
made a valid warranty claim, we will, at
our option, either repair or replace your
PULZE device free of charge.

If you have made a valid warranty claim,
we will refund any reasonable costs you
have incurred in sending the PULZE
device to us. If you send your device to us
without a valid warranty claim, you will
not be entitled to a refund and we may
charge you reasonable postage costs for
returning the device to you.

Please note that you can only submit
a claim in the country that you
purchased your PULZE device.

ENGLISH

DURATION OF
THE WARRANTY

This warranty lasts for 12 months from
the date of purchase, which can be found
on your sales receipt.

Please note that if we provide you with
arepaired or replaced PULZE device, the
warranty period will not restart when you
receive the repaired or replaced device.

PRIVACY NOTICE

For details on how we will process your
personal data if you make a claim under
this warranty, please see our privacy
notice by visiting the PULZE website in
the country you purchased the device.



PULZE

HEAT TECHNOLOGY

ErrYHZH

ZHMANTIKH EIAOMOIHZH
FIA TOYZ KATANANQTEZ

AuTh €ival n eyyUnon Tou KATAOKEUACTH TIoU
napexetal yia 1o PULZE. Mepigxel Sikaibpara mou
OUPTTANPWYOUV OTTOIABNTOTE (UPIOTAPEVA)
Sikaiwpara r €vdika pEaa mou dikaiolote
oUpGwva pe To dikaio Twv katavaAwTwy, Ta
oroia TapapEVOUV QVETNPEADTA.

TI KANYNTEIH
MAPOYZA EFfYHZIH

Oa emoKeudooupe 1 Ba
QVTIKATAOTI|OOUHE OTT0I0BMTIOTE
€€apTnua Tng ouokeurg PULZE eivai
EAQTTWHATIKO EVTOG 12 pnviv amd Ty
nuepopnvia ayopdg. Auth n eyyunon
KaAUTITEl TN ouokeur) PULZE kai To
kaAwdio USB. AaBeTe umoyn 611 auti n
£yyunon kaAUTITel povo oddApara f
eAaTTwpara mou epdavifovral kara T
BIAPKEIA TNG KAVOVIKAG XPHONG TNG
OUOKEUNG Kal UTTOKEITAI OE OPIOHEVEG
e€aip€oeig (BA. "EEaipoeig Eyyunong”).
Ma va uroBaAeTe eykupn agiwan
€yyunong, TPEMEI EMONG va
aKkoAOUBOETE TIG 0dnVieg ToU
TEplypadovTal avaAuTIKG oThv
mapdaypado "M va KAveTe aitnon
aiwong” mapakatw. Oa XpeIaoTeiTe
QmoBEIKTIKO ayopdg (OTwg Tm.X. amodeIgn
ayopac) yia va mpoPeiTe o€ agiwan.

EZAIPEZEIZ EMTYHZIHZ

AuTr n gyyunan dev kaAUTITE {npIg,
BAABEG ) eAaTTWATa TOU TpokaAoUvTal
Qo omoIodNToTE a6 Ta akoAouda:

« ®uaiohoyikn GBopd 1 pBopd aioBnTIKNG
duong (m.x. yparfouviég 1 BaBouAwpara),

+ ®Bopa Tou TTPOKANBNKE Adyw pn 0pBg
XPong oUPGWVA HE TOV TTAPEXOHEVO
0dnyo xpriong PULZE (m.x. av Oev éxeTe
KaBapioel owaTa TN GUCKEUT),

« ®Bopa Aoyw akataAAnAng xpnong n
XEIPIOPOU TG ouokeung PULZE (.. emacn
TNG OUOKEUNG M) TWV EEAPTNHATWY TNG HE
uypa, £kBeon o€ akpaieg BeppoKpacieg
1 UWNAEG NAEKTPIKEG TADEIQ) N

« ZKOTIPN 1) GpEANG NHIG TN CUGKEUN.

Oa TIpEMEl va yVwpIleTe 0TI Ta a§ecoudp
Tng PULZE cuokeung, ol papdol kamvou iD
Kai ol papdol Toayiov iISENZIA kaBug kal
omoIadnmoTe PABBOG KATVIKI ) N ToU
€XEI OXEDIAOTEI AOKAEIOTIKA VIa XPrion HE
Tn ouokeur) PULZE kai diaTiBeTal oTo
€pmopio amo Tnv Imperial Brands dev
KaAUTTTOVTaI am auTn TNV €yyunan,
KaBwg mwAolvTal EEXwPIOTA.



MQZ NA KANETE
AITHZH AZIQZHZ

Edv emBupeiTe va TpoBeiTe og agiwaon
Bdoel auTrg TNG eyyunong, mpEmel va
EMIKOIVWVNOETE pali pag ota
TTapaKATW OTOIXEIA EMIKOIVWVIAG:

PULZE CARE ZTOIXEIA EMIKOINQNIAZ:
Email: pulzecare@pulze.gr

TnAédpwvo EEutpeTnong NeAatwv:

800 100 2001 (amo oTaBepd Xwpig XpEwan)
1211 10 65005 (amo KivnTo PE XpEWwan
Bacel TIpoKATAAGYOU TOU TTAPGXOU 0ag)
NigvBuvan: Imperial Brands Hellas A.E.
KAeioBévoug 300, 153 44 Mépakag ATTIKNG

‘0Tav EMIKOIVWVEITE pali pag, mpémel va
€XETE Gpeoa BiaBEoIuN TNV amodeIgn
ayopdg Kal TIg AETITOPEPEIEG TOU
abdaAparog, oupmepIAapBavopEvwy
dwroypadiwy eav anaiTeiTal. S 0pIoPEVEG
TEPITITWOEIG PTopei va oag {nTnBei va pag
oreilete Tnv PULZE ouokeun oag yia va
HTTOPECOULE Va EKTEAECOUHE BIaYVWOTIKO
€NeyX0 obaApATWV.

Edv, HETA TNV EEETAON TWV OTOIXEIWVY TTOU
Hag mapexeTe (oupmepIAapBavopgvng Tng
€MBEWPNONG TNG CUCKEUNG EPOTOV KPIBE
amapaitnTo), S1aMOTWVOUNE OTI EXETE
mpopei oe €ykupn agiwon gyyunong, 8a
€MMIOKEVAOTEI 1) Ba avTikaTaoTaBei n
ouokeur] PULZE xwpig xpgworn.

Av gxeTe kAvel ykupn agiwan gyyunong,

Ba oag emoTPEYOURE OT0I0dMTOTE EUAOYO
000 £XEI TPOKUEI 0aV KOOTOG ATTOOTOANG
TnG ouokeung PULZE og epdg. Av oTeileTe TN
OUOKEUT 0ag O€ EPAG Xwpig eykupn agiwan
€yyunong, dev Ba dikaloUaTe emaTpodn
XPNHATWV Kal eVBEXETAI va UTTApEEl
Xxpéwon yia é§oda Taxudpopeiou yia TNV
€miaTpodr) TNG CUCKEUNG O€ €0AG.

ENNHNIKA

N&BeTe umoyn 0TI popeiTe va
umoBaAeTe agiwon povo otn xwpa amo
TNV omoia ayopdoare T ouokeur PULZE.

DIAPKEIA EFFYHIHZ

AuTN n gyyunon 10XVel yia 12 prveg amo Ty
nUEPopNVia ayopdg, n omoia avaypaderal
aTnv amodeIgn ayopdg.

NGBeTE UTOYN OTI Qv 0ag TTAPEXOUHE pia
€TMIOKEUACKEVN 1) VEa ouakeun PULZE, n
TiEpiodog eyyunong dev Ba eMAVEKKIVNOE
OTaVv NGBETE TN CUOKEUN EMIOKEUNG

1) QVTIKaTAoTAoNG.

MNPOZQMIKA AEAOMENA

[0 AETITOEPEIEG OXETIKA E TOV TPOTIO HE
Tov oTioio Ba emefepyacTolpe Ta
TIPOOWTIIKG oag SeSopéva edv uTTIOBANNETE
a&iwon cuHPWVA HE AUTH TNV gyyunon,
avatpé€te otnv €160Toinon Tepi amoppritou
omv nhektpovikr Sievbuvon tou PULZE g
Xwpag atoéd v oToia ayopdcarte tn
OUOKELN oac.
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PULZE

HEAT TECHNOLOGY

EXEI ZXEAIAZTEI AOKAEIZTIKATIAXPHZIH ME TIZ PABAOYZ
KATINOY ID KAI ME TIZ PABAOYX TZATIOY ISENZIA*

Zuokeun PULZE

E Kalwdto ®opriong
I usB-C

EpyaAeio BaBu
KaBaplopol

*01paBdot iISENZIA evdéxetat va pnv eival
51aBEotpEeg 08 GAEG TIC XMPEG NOU NwAEiTAL
n ouokeun PULZE

PULZE

EXZYMHPETHIH NEAATQON

% 800 100 2001 (ané oTaBepd xwpig
xpéwon) n 211 10 65005 (and kwvn1o
He xpéwon Bacel TLHokaTaloyou Tou
napoxou oag)

X email: pulzecare@pulze.gr

Mapayetat yta AoyapLaouo tng
Imperial Tobacco International GmbH,
Friesenweg 18,

22763 Hamburg, Germany

Ixediazerat oto Hvwpévo Baagileto.
ZuvappoAoyeitat otnv Kiva.

Etoaywyn & AtaBeon:
Imperial Brands Hellas A.E.,
KAewoBévoug 300, Mepakag,
153 44 AtTikn

® 7 CE
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