CONSUMER GAME OF CHANCE COMPETITION

SCHEDULE TO CONDITIONS OF ENTRY

Competition

Promoter

Type of
Competition

Permit / Authority
Numbers

Promotion Period

Eligible Entrants

Entry Mechanics

Oporto “40th Birthday $40K Giveaway” Competition

Oporto (Franchising) Pty Ltd ACN 083 011 349 of Level 12, 12 Help
Street, Chatswood NSW 2067, Australia.

This is a game of chance (trade promotion lottery). Winners are
determined by random electronic draw.

NSW: TP/05225
ACT: TP 26/01605

No permit is required in VIC, QLD or WA.

The Competition commences at 12:00am AEST on Thursday 6
August 2026 and closes at 11:59pm AEST on Monday 14
September 2026 (a period of 40 days) (the “Promotion Period”).

Entry is open to NSW, ACT, VIC, QLD or WA residents aged 18
years or over who are verified members of the Oporto Flame
Rewards loyalty program.

This Competition is not open to residents in SA, TAS, or NT.

Employees (and their immediate families) of the Promoter, its
franchisees, and agencies associated with this Competition
(including Connecting Plots Group and A.glo Co Pty Ltd) are
ineligible to enter. Immediate family means any of the following:
spouse, ex-spouse, de-facto spouse, child or step-child (whether
natural or by adoption), parent, step-parent, grandparent, step-
grandparent, uncle, aunt, niece, nephew, brother, sister, step-
brother, step-sister or 15t cousin.

To enter the Competition, during the Promotion Period, an Eligible
Entrant must:

1. Be a member of the Oporto Flame Rewards loyalty program
(join free at oporto.com.au/flamerewards) and have a verified
Flame Rewards account before purchasing; and

2. Purchase any Burger, Burger or Burger Box Meal (excluding
Kids Meals and Share Meals) (each an “Eligible Product”) from a
participating Oporto restaurant, either:
a. via the Oporto app (click & collect or delivery) using their
Flame Rewards account; or
b. in-store, providing at the time of purchase the mobile
number linked to their Flame Rewards account.

(“Eligible Transaction”).

For the avoidance of doubt, a participating Oporto restaurant is
any Oporto restaurant located in Australia (excluding any store



Entry Limit

Promotional Site

The Daily Draws

Winner
Notification

Publication

listed as an Excluded Store (defined below)) that stocks the
Eligible Products and displays material relating to the
Competition during the Promotion Period.

Excluded Stores include:
® South Australian stores operated by OTR;
® And any stores located within airports and sports
stadiums in Australia.

The Flame Rewards account must be verified before the
qualifying purchase is made. Purchases made before the account
is verified are not eligible for entry.

Multiple entries permitted. Only one (1) entry permitted per
Eligible Transaction into the relevant draw (regardless of the
number of Eligible Products purchased in that Eligible Transaction
in excess of one (1)).

Each entry must arise from a separate Eligible Transaction and
independently comply with the Conditions of Entry.

https://www.oporto.com.au/competitions-terms-and-conditions

There will be one (1) draw conducted for the entries received
each day of the Promotion Period, for a total of forty (40) draws
(each a “Daily Draw”). Subject to the starting and closing time of
the Promotion Period, entries into each Daily Draw will open at
12:00am AEST and close at 11.59pm AEST. All Daily Draws will
take place at A.Glo Co Pty Ltd, 6 Victoria St, Beaconsfield NSW
2015 at 1:00pm AEST on Wednesday 16 September 2026. The
Promoter may draw additional reserve entries and record them in
order in case an invalid entry or ineligible entrant is drawn.
Winning and non-winning entries in each Daily Draw will not be
entered into any subsequent Daily Draws.

The Promoter’s decision is final and no correspondence will be
entered into.

Winners will be notified within seven (7) days of the Daily Draws
via direct message to the email address and mobile number
linked to their Oporto Flame Rewards account. Entrants are
responsible for ensuring they maintain access to that account.

To claim a prize, Daily Draw winners must provide, via the
nominated method, their full name, date of birth, residential
address, mobile number, the email address associated with their
Oporto Flame Rewards account, and the BSB and account
number of an Australian bank account held in their name.
Entrants should be cautious of scam or impersonator accounts.

The first name and initial of each winner will be published on the
Promotional Site within two (2) business days of the Daily Draws,
and no later than 18 September 2026.



Unclaimed Prize Prize claim date: by 11:59pm AEST fourteen (14) days after winner
Draw notification.

If a prize is unclaimed, the winner has not provided the
information required above or has not met the Conditions of
Entry by the prize claim date, or if the Promoter cannot contact
the winner after making all reasonable attempts, the relevant
entry will be discarded.

A draw for any prizes, if unclaimed, may take place at A.Glo Co
Pty Ltd, 6 Victoria St, Beaconsfield NSW 2015 at 1:00pm AEDT on
the date set out in the Redraw Schedule below (“Redraw 17). If
any prizes remain unclaimed from Redraw 1, an additional draw
may take place at the same time and place as Redraw 1 on the
date set out in the Redraw Schedule below (“Redraw 2”).

Any winner drawn in Redraw 1 or Redraw 2 (if any) will be notified
within two (2) business days of the relevant redraw and by the
same method as detailed in the Winner Notification section
above. All redraw winners will be provided fourteen (14) days to
claim their prize. If any winner fails to claim within that period,
their prize will be deemed as unclaimed and will be placed into
Redraw 2.

Any prize remaining un-won after the Redraw 2 will be forfeited
and declared on the Promotional Site by 17 November 2026.

The first name and initial of each unclaimed prize draw winner
from Redraw 1 or Redraw 2 (if any) will be published on the
Promotional Site within seven (7) days of Redraw 1 and Redraw 2
(as applicable).

Prizes The first valid entry drawn from each Daily Draw will each win
AUD#$1,000 cash.

Prizes are awarded in the form of electronic funds transfer
(“EFT”) into the winner’s nominated Australian bank account in
the winner’s name. Prize are not transferable or exchangeable for
any other prize.

Each winner is responsible for providing full and accurate bank
details. The Promoter will not be responsible for incorrect details
being provided, a banking institution rejecting an EFT payment, or
any costs associated with locating any lost monies.

Total Maximum AUD$40,000.
Prize Value

Unclaimed Prize Redraw Schedule

All unclaimed prizes from the Daily Draws are consolidated and redrawn together. A
maximum of two (2) redraws will be conducted.



Redraw 1 Monday 12 Oct 2026 All unclaimed prizes from
the initial Daily Draws are
redrawn.

Redraw 2 (final) Friday 30 Oct 2026 Any prizes remain

Entry

unclaimed after Redraw 1
are redrawn in Redraw 2.
Final redraw.

CONDITIONS OF ENTRY

These Terms and Conditions incorporate and must be read together with the details
outlined in the table above. Information about the Prizes and how to enter forms
part of these Terms and Conditions. By entering, you accept these Terms and
Conditions.

To the extent of any inconsistency between the table above and these Terms and
Conditions, the table above prevails.

Your entry must be received during the Promotion Period and will be deemed to be
received only when received by the Promoter. If you return an Eligible Product, your
entry may be deemed invalid at the Promoter's discretion (unless the product is
defective). The Promoter is not liable for any problems with communications
networks. You are responsible for your own costs associated with entering.

The Promoter may at any time (including after the Promotion Period), verify the
validity of entries and entrants and reserves the right, in its sole discretion, to
disqualify any individual who the Promoter reasonably believes has breached any of
these terms, tampered with the entry process or engaged in any unlawful or other
improper misconduct calculated to jeopardise fair and proper conduct of the
Competition. Errors and omissions may be accepted at the Promoter’s discretion.
Failure by the Promoter to enforce any of its rights at any stage does not constitute
a waiver of those rights. The Promoter's legal rights to recover damages or other
compensation from such an offender are reserved.

If there is a dispute as to the identity of an entrant, the Promoter may, in its sole
discretion, determine the identity of the entrant.

Any reference to currency is a reference to Australian dollars.

General

7.

Any failure by you to comply with the conditions imposed by the Promoter and/or
the Prize Supplier may result in the Prize being cancelled or withdrawn without
liability for the Promoter.

You must, if required by the Promoter, sign disclaimer and release forms provided
by the Promoter in favour of the Promoter and other parties before taking a Prize. If
you do not sign any such form, your entry will be deemed invalid and you will lose
any entitlement to a Prize.

If you or your entry is deemed by the Promoter to breach these Terms and
Conditions, your entry (or at the Promoter's discretion, all of your entries) may be
discarded.



10.

1.
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15.
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20.

The Promoter may, at any time, require you to produce documentation to establish
to the Promoter's satisfaction the validity of your entries (including documentation
establishing your identity, age, place of residence, driver/motorcycle licence and
place of employment).

The Promoter may decide in its sole discretion which documents are considered
suitable for establishing eligibility to enter or win. In the event that the winner cannot
provide suitable proof of eligibility, they will forfeit the Prize in whole and no
substitute or compensation will be offered.

You must not:

a. tamper with the entry process (including but not limited to manipulating the
system via bots, script use, or any other means to circumvent the entry
process);

b. engage in any conduct that may jeopardise the fair and proper conduct of the
Competition;

c. actin a disruptive, annoying, threatening, abusive or harassing manner;

d. do anything that may diminish the good name or reputation of the Promoter
or any of its related entities or of the agencies or companies associated with
this Competition;

e. breach any law; or

f. behave in a way that is otherwise inappropriate.

Should an entrant’s contact details change at any time between the date on which
they enter the Competition and the Daily Draw dates, that entrant must notify the
Promoter of their correct contact details immediately.

The Promoter is not liable for entries, Prize claims or correspondence that are
misplaced, misdirected, delayed, lost, incomplete, illegible or incorrectly submitted
including failure of any third parties to forward entry forms for inclusion in the draw.

If any dispute arises between you and the Promoter concerning the conduct of this
Competition or claiming a Prize, the Promoter will take reasonable steps to consider
your point of view, taking into account any facts or evidence you put forward, and to
respond to it fairly within a reasonable time. In all other respects, the Promoter’s
decision in connection with all aspects of this Competition is final.

Prizes cannot be transferred or exchanged. Without limiting any other term of these
Terms and Conditions, all Prizes must be taken as and when specified, or will be
forfeited with no replacement.

If this Competition cannot run as planned for any reason beyond the Promoter's
control, for example due to software, hardware or communications issues,
unauthorised intervention, tampering, fraud or technical failure, government
directives, a pandemic, public health orders and the like, the Promoter may, to the
fullest extent permitted by law, end, change, suspend or cancel the Competition or
disqualify affected entries/entrants, subject to any necessary approval by the
State/Territory gaming authorities.

If the Promoter becomes aware after an entrant has won a Prize that the entrant
has not complied with these Terms and Conditions, that entrant will have no
entitlement to the Prize, even if the Promoter has announced them as a winner. That
entrant will be required to return, refund or otherwise make restitution of the prize.

Entrants consent to the Promoter using their name, likeness, image and/or voice in
the event they are a winner (including photograph, film and/or recording of the
same) in any media for an unlimited period without remuneration for the purpose
of promoting this promotion (including any outcome), and promoting any products
manufactured, distributed and/or supplied by the Promoter.

Liability

Nothing in these Terms and Conditions restricts, excludes or modifies any consumer
rights under any statute including the Competition and Consumer Act 2070 (Cth)
(Non-Excludable Guarantees). Except for any liability that cannot by law be excluded,
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including the Non-Excludable Guarantees, the Promoter (including its respective
officers, employees and agents) excludes all liability (including negligence), for any
personal injury; or any loss or damage (including loss of opportunity); whether direct,
indirect, special or consequential, arising in any way out of the Competition.

Except for the Non-Excludable Guarantees and any other liability that cannot by law
be excluded, the Promoter and the agencies and companies associated with this are
not liable (including in negligence) for any loss (including indirect, special or
consequential loss or loss of profits), expense, damage, personal injury (including
allergies, skin conditions or other reactions, as relevant), illness or death suffered in
connection with this Competition or any Prize, except for any liability which under
statute cannot be excluded (in which case that liability is limited to the greatest
extent allowed by law).

Without limiting the previous paragraph, the Promoter and the agencies and
companies associated with this Competition are not liable for any loss of, damage to
or delay in delivery of Prize/s, or for any damage that occurs to displayed Prize/s
(where relevant).

Prizes must be taken as and when offered or will be forfeited, and if forfeited, the
Promoter will not be liable. Prizes are subject to any additional terms and conditions
imposed by the relevant supplier or the Promoter, including, any validity periods.
The Prize for this Competition and the Total Prize Pool value is specified in the
Schedule.

The Promoter accepts no other liability or responsibility for any loss incurred by the
winner or any other party if the Prize (or any part of the Prize, if applicable) is
unavailable for any reason.

Unless expressly stated, all other costs and expenses associated with taking the
Prize become the responsibility of the winner.

The Prize must be claimed by the winner by the Unclaimed Prize Date. All aspects of
each Prize must be taken together as a package. In the event that for any reason
whatsoever the winner does not take the Prize at the time stipulated by the
Promoter, the Prize will be forfeited by the winner.

The Prize may be transferred at the Promoter’s sole discretion. In the event that the
Promoter exercises its discretion to allow the winner to transfer the Prize, the
transfer will be on the condition that the transferee accepts all terms and conditions
set out in these Terms and Conditions and the Promoter may require such
acceptance in writing at its absolute discretion.

The winner is advised that tax implications may arise from them winning the Prize
and they should seek independent financial advice prior to accepting the Prize. Where
the operation of this Competition results in, for GST purposes, supplies being made
for non-monetary consideration, Entrants agree to follow the Australian Taxation
Office’s stated view that where the parties are at arm’s length, goods and services
exchanged are of equal GST inclusive market values.

Once the Prize has left the Promoter’s/Prize Supplier’s premises, the Promoter and
the Relevant Parties will not be responsible for any delay in delivery or loss or damage
to the Prize.

The Prize will be awarded to the winner in the Promoter’s sole discretion.

Privacy

32.

The Promoter collects personal information ("PI") in order to conduct the
Competition and may, for this purpose, disclose such Pl to third parties, including
but not limited to agents, contractors, service providers, prize suppliers and, as
required, to Australian regulatory authorities. Entry is conditional on providing this
Pl. The entrants consent to the Promoter using their Pl for these purposes or any
other purposes set out in its Privacy Policy. The Promoter will also use and handle PI



as set out in its Privacy Policy, which can be viewed at
https://www.oporto.com.au/privacy-policy/. In addition to any use that may be
outlined in the Promoter’s Privacy Policy, the Promoter may, for an indefinite period,
unless otherwise advised, use the Pl for promotional, marketing, publicity, research
and profiling purposes, including sending electronic messages or telephoning the
entrant. The Privacy Policy also contains information about how entrants may opt
out, access, update or correct their Pl, how entrants may complain about a breach
of the Australian Privacy Principles or any other applicable law and how those
complaints will be dealt with. All entries become the property of the Promoter. The
Promoter will not disclose Pl to any entity outside of Australia.



https://www.oporto.com.au/privacy-policy/

