
How to add a lab:

On the main page 

click the Settings

button and select 

Practice Settings.

Select “Settings”

Lab Connect
The new Lab Connect functionality enables you to independently include 

labs of your choice to your clinic. You can do this by browsing a list of 

iTero™-compatible labs registered in your scanner's country and appending 

the pertinent lab to the list accessible when completing the Rx.

Note: Available for users with administrator permissions only 

on MyiTero™ for doctors.

Your list of Lab 

connections

• Click My Labs

• Click Add Lab

Note: If the My Labs tab is 

not displayed, contact your 

Admin to add the lab or to 

grant you admin permissions.

Select “My Labs”
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Lab Connect

• Enter the name or 

part of a lab you 

want to work with 

and click Search.

• A list of labs that 

match your search 

criteria is displayed.

Find new lab

• Click Connect to 

the lab you want to 

work with.

Connect to a new lab 

• A confirmation 

message is displayed, 

notifying you that the 

lab will be added to 

your account. The 

update will take a few 

minutes to appear in 

MyiTero™ portal.

• Click Yes to continue.

Confirmation
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Lab Connect

• The recently added 

lab will appear at the 

top of the labs list in 

the My Labs tab. Its 

status will be Pending

until the process is 

complete and it is 

linked to your account.

The Lab was added

• Once the Lab is 

connected, it will 

appear under the 

My Labs tab with the 

status Connected.

The Lab is connected 


