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WIO SECURITIES - SOLE PROPRIETORSHIP LLC
STANDARD TERMS
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A INTRODUCTION
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IN THIS SECTION WE SET OUT INFORMATION
ABOUT WHO WE ARE, HOW WE OPERATE AND THE
APPLICATION OF THESE STANDARD TERMS.
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1. WHO WE ARE
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If you are reading this, you must be interested in starting
a relationship with us or understanding the terms of our
existing relationship. We are Wio Securities - Sole
Proprietorship LLC (“Wio Securities”), a fully digital
broker licensed and regulated by the UAE Securities and
Commodities Authority (“SCA”) to deal in Securities as:
(i) a trading broker in the global markets; and (ii) a trading
broker. What this means is that we provide execution-
only trading services (the “Services”) on an introducing
brokerage basis and our Services will be provided, and
we will interact with you, through our trading application
(the “Wio Trading App”).
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Our principal place of business is Etihad Airways Centre
5th Floor, Abu Dhabi, United Arab Emirates. We are
required to conduct our business and dealings with you
in accordance with Applicable Law.
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2. YOUR RIGHTS
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Your rights are important to us. You have the right to ask
for additional information and it is important that you
consult with appropriate advisors, including obtaining
legal advice if warranted. You have the right to contact us
if you have questions about your Account or any Service.
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We want to be as clear as possible about our terms and
conditions. We kindly ask you to read these Standard
Terms (“Standard Terms”) carefully and fully as it sets out
our rights, your rights and addresses the expectations
each of us may have. If you do not understand anything
in these Standard Terms, you should contact us to ask
for further information or seek independent professional
advice before you open an Account or place any Order.
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3. OUR RELATIONSHIP e -3
3.1. Our relationship is governed by these Standard & P58 Al sas gall dag pall s3] Lidde padd -3
Terms together with the Account Opening Form, R N T . N
Key Facts Statement, Important Information iu‘u” 4{“1'”‘}“ Glaa uE;\f;: "_‘L:“AM T8 T
Document, Important Information Document for Aol gl Aalgl) il glaall 4855 55 Aaledl ila slaal)
International Brokerage, Privacy Policy, Fee g1l I J g g dsia geadll dulow g 40l gall
Schedule and (if applicable) Limited Power of f),s .,‘3} efw)s . ,},w' s o2 e cvadl Al iR
Attorneyisi tsiwhich read together form our client 48" Llee 488 JS355 saaal) SN (Y]
agreement (the “Client Agreement”). If there is O ol sl ablia) gl asay da i (M0l
any discrepancy or conflict between these e s Gl et T .
Standard Terms and the Key Facts Statement, J"M M*“f\'“’w d"w‘wd*’{ Al fh”d ! 'L"J;d ‘
the Keys Fact Statement will prevail. These bl sda (gpmd Al Glaall ol X
Standard Terms shall come into effect on the 16 Uil die g/ ¢ Leale @ld) o Ao ,l5 8 32a gal)
date you agree to these Standard Terms and/or Cd& L ? f i 1 J;A C.h"u ‘; b&yd
we open your Account. These Standard Terms Leiled] el & b Bas sall Ja g 800 028 Jais L‘“
shall continue until they are terminated in (6)> il \ad

accordance with Section D(6).

3.2. Any terms and definitions used within these Lﬁi Sl g (1) galdl ) gsa )l eliSa 2.3
Standard Terms can be found in Appendix 1. Itis L il oda 8 deddiae Ciyjlads cilall
important that you read and understand our o llae Gl | as o - Rt
Client Agreement. The current version of these f@’ S m‘fﬂ\)ﬂ o UISA".MY,\ ‘fj "’.h{’d\
Standard Terms is always available for you to llall il GE Y aaea (Al 345 -LG-U‘““.“‘
access online via the Wio Trading App. O i Y e Ll J s ol Bas gall da g 5l 03]
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3.3.  We will use Electronic Means to contract with 138 5 claa dladll 8 duiy jSIY) Jladll aaddiin 3.3
you. This means you will accept terms and DA e clilagdes ”ij Ligoal Ja il ey
provide Instructions through Electronic Means . . e ae aMs . an
that are acceptable to us. Such Electronic Means “{"1"‘"’,” °¥ s J'Lef’d"”‘fd‘f*j"{‘??‘_d‘\:“ﬂ
will be binding on both of us as if such contract, 2]l 8 915 JI.LAS sl g2 e u"*“)lj‘ 43”})451}1!
terms or Instructions were executed, agreed and lele 8l 5 s s> B Clagdzill 5l Lo g il )
accepted in hard copy and signed in wet ink. bl 2,3};} de ghada 8lded,

34. You may be required to complete additional alaaiuy GAL Gle) jal plad) e gl B 4.3
steps to use our Services and provide consent o . s e e e el e
electronically. You understand that such consent “ﬁ OF oy s S AR sl f’m"j }:’Lﬂh
will be binding on you. Please read and il alalY s g LY (s el A e ) sl
familiarise yourself with Section C(1) which Lalas A8 jla Jpeaill (e 2 3e0 Jsliny 31 (1)
further sets out how we will contract with you. - s

3.5. By submitting an Account Opening Form or Aldaall 3as 5l Glaal) B Zigad aa Casa 5-3
effecting a Transaction, you will be deemed to Ulee 28la Jag il clia Yl @l jiiey Maied
have accepted the terms of our Client Agreement i i L@ By g; j.\ .
and you agree to be bound by them. ik S
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4. YOUR CLASSIFICATION ddlal -4
4.1. We are required to classify you as a Regular atiaa K @le eSS ddial Wle caghy 14
Investor, Professional Investor or Counterparty. Jalail g liyiomi Lile a5 . jlai Cayla 5l iy

We shall classify and treat you as a Regular L il s L —
Investor unless you are informed otherwise by m 'uf 'é“.d S é } f’“‘ffi‘:, i “ﬂ“
us. This is necessary because we are obliged to iy Gleadd el Lg)‘JL L“‘f! Los e Y
perform the Services in accordance with specific JS en calian callad) e 32Uy )/ g3aasata gyl
conditions and/or according to methods that e Dlanll (pe A
differ for each category of client.

42.  You should understand that pursuant to g8 el ey Joserall (g slall g cadl Gy 24
Applicable Law, different levels of protection are Glo eMeadl s Caliad ddlise dlea il
afforded to the different categories of client on tedl J . WS Pyt
the basis of the cIient’sgexperience and ‘53}"{\ ~,,‘ R fﬁ?JuLU.';\ ,\ ey 9"\“‘
expertise. Accordingly, a Regular Investor will “JM\ el e Aleall (e (5 e e e
receive a higher level of protection than a G da Qi (gt e plaill (ol Juang
Professional Investor, and a Counterparty gets lele Jasy ¥ ji laall
very little or no protection.

4.3. We may request certain information from you as Adee (0 oS Alaglaal (amy Slia lly 8 3.4
part _of our client classific_ation process. We may ) i ol O ey Widlee Cayial
require pe_rlodlc declarations from you that your et (J Gl dalall Caaadll il u\-' e
classification data has not changed. You are 7 o L N g
required to update us if there is a change in such o3 o jpad 95\; J= * L3 ‘ﬂ"l“‘ e
data for any reason at any time. B o) Aol e ¥ Skl

44.  We will categorise and treat you as either a Cayla gl (o yina paiieeS clilabea g Slisiiat psin 44
Professio?a!bllnvest;)r or a Cc_)un(’;erparty t?n\ly if Vsl 1 e Caviaill Sla e S 13) Jad ki
you are eligible to be categorised as such. You N s - cee e s -
may only be classified into one category. If you M}AUS" fd.fﬁ“ ,'u;bl 4.;5 @ B : T JH
are not eligible to be categorised as a pl Daimd ¢ plas ‘J)Lj 5l <3y J‘*—‘-‘MS ol
Professional Investor or Counterparty, we will JraaS iiat 8 135 gale aiiueS Eliyial
categorise you as a Regular Investor. If we have Aayiat lia allad o @l §ay ¢ plaica yla gl ca jiaa
classified you as a Professional Client or Ly Mo wiiasS
Counterparty, you may request us to classify you * i o s
as a Regular Investor as an exception.

4.5. If you have been classified as a Professional Uad) clile i s yiaa jafiuaS daiai 513 54
Investor,bI you mustt)I nc;tify ufs Ias soon ﬁs el Jag i g ol 1)) (See i g
reasonably practicable if you fail to meet the 5§ S b Ll : | 3 v
conditions of a Professional Investor set out in el il A lgle oas (ot s - !
the SCA Rulebook. Ayl

4.6. If we categorise you as a Professional Investor ulat Cala o o jiaa peiieeS Sliiaty Bl 1Y) 6-4
gr Count(_arparty, you undﬁrstand that tlhergl may I Alaal) da f (cans llia o) <5 a8 sl & s s

e certain protections that are applicable to ¥ - ol s - i alan
Regular Investors pursuant to Applicable Law J b osiall Ly U*’Al:d‘ u:‘ bl =
that we would no longer be required to provide to Al g Lia L gl 3oy ("S &;—‘nﬁ A
you.
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5. CHANGES TO STANDARD TERMS daa gall lng i) e et Al el _yasl) -5
5.1. We may amend these Standard Terms at any Log il o2 Jaawd BV (e g ol AW Gy 125
time by written notice to you, which may include Loy 38 (gl 5 ¢ S laly ‘ﬂm)}.u;w 3a gall

sending an e-mail to you or publishing the S R

amendments on the Wio Trading App and we ‘-"Jc f")“’u‘”?‘“ s é_‘d“ F’UJ"S{“ =R du{‘
may require your express consent in order to lic day ja Q88 ge allai a8y Jolall 55 (Gl
continue provision of our Services. Where your ¢Ag gllae i) go il Jla 8 LBladd anxsh 3lial gal
consent is required, any such amendment will PiRE <t A ey ) S Gaaad (6l (5 you Nidiad
come into effect on the date you provide consent Gl o Lass s ol dal Zuﬂ\
or otherwise express agreement to the 508 diad e AT RS @ )m,,d |
amendment of our Standard Terms. Bas yal

5.2. We may also amend these Standard Terms to Lgyall o Joaxd AV (s o Ul W jeay 225
comply with Applicable Law and/or SCA’s Ligl) clllaia i/ 543 J ganall ) 53kl Yliial 50a gl
requirements from time to time. If these Standard ‘ ) I \l\.@J 52yl .L, LAl s s |
Terms are amended for this reason, we will aim T e e ST e R S Y
to provide written notice to you of such i) g ar"-‘s JL"flf‘ Ay xS v
amendment within thirty (30) calendar days, Jla ) Jadiy 38 (531 5 Ly 585 L 53 (30) 08K A
which may include sending an e-mail to you or g caadad e bl s o el) g i)
publishing the amendments on the Wio Trading 8ol eonams s 5 el 8 Lons ol e 1 dosll
App. Any such amendment will come into effect ﬂfﬁ .éb‘.fufi Lf @ d:'”—'gﬁ);ﬁ)-“:’is‘dj
on the date specified by us which may be less 2o 3 ? }“ 52 (3;0)‘ e o ;Ufsf
than thirty (30) calendar days notice if this is A aite Aol (o) 5l Agll 8 (e U sllas
required by SCA or any other competent
authority.

5.3.  For any changes made pursuant to Clause 5.1 1-5 aull g Laghjal &h @l s b gl Lad 325
above where your express consent is not gﬁﬂb‘)ﬁu‘&‘&ﬁaﬁ\fejhymbki
required, you will be deemed have accepted the PN '“WS ; A
terms of such amendment or change on the s :'_US\ djh" - !}\ ,d‘mf'm EM %’J“S <hie
earlier of: (a) the date specified by us in our il JL’-“‘).«,#‘ sa3ad () g Ul (" (b Las
amendment notice or, where no such date has 2y g Ul 13 paad axe Jls (8 gl W galdll
been specified, ten (10) calendar days after we Sl G gy 1 e Wil ) e e o8 (.,t,!i (10) 3
have (_a-malle_d you o.r placed the amendment on (<) S el gy ks Lot Jlaa) }i
the Wio Trading App; or (b) the date you place an il il ) il ol 4 anis 23l A0 )

Order (other than a liquidating order) via the Wio (el lla B3ay) il 4‘*‘{(‘”" @ T
Trading App. Il g9 ki e
5.4.  If you do not agree to any amendments to these Loall o o ki st gl e @il g Q1Y) 425
Standard Terms, you must: ‘elle  _xuid saa sall
(a) notify us in writing (pursuant to Section s ke A ((1)z Jull‘!l_m\) LS U jUas) (i)
C(1)) within ten (10) calendar days of the ¢ Loamtll el Ao 5 e das o83 AU
date of the amendment notice; = ) G s sl (10)

(b) withdraw all funds remaining to the credit S osaie Jli Al JIwY) o an (@)
of your Account; and ) ) 5 tellua

(c) close your Account. Slhls 332 @)
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5.5. If you do not complete the above by closing your clibia 3Bel odlef 5 ) Kl colllaidl) ja A1 55
Account, you will be deemed to have accepted Ul 3as gall Jog il olic Y o Iy yiiay Mniad
the amended Standard Terms and will be bound a a5 AU (10) 5 m e LUL\ j&
by them ten (10) calendar days after we have e- On s e (10) de e Sl
mailed you or published notice of such 2 (S A a e el ‘dk“‘.J Ll )
amendment to the Wio Trading App. Jolall gy g ulat e Jaaeill 13gn | Hlad)
5.6.  Any amendment to these Standard Terms will @ e san sall o il o e Tl Jiei sl day 625
supersede any previous agreement between us salal g 4313 & g sall Ol Uiy de s Al 48850
on the same subject matter and will apply to any " .“...] Il v ey
Transaction entered into after, or outstanding on, ‘ G583l 63y Lﬁ"ﬁ Jsa (‘"‘id‘u‘ Lﬁ‘_‘—"Ji
the date the amended Terms comes into effect. Aaaall Ty p3 s
6. AVAILABILITY OF SERVICES Giladdl) j3) g5 -6
6.1. Our Services will always be provided through the Guki DA e EERY] e A lles Hégs 146
Wio Trading App. What this means is that our O e Liladd il g5 axe Guu 1 g Jglaill g1
Services may be unavailable from time to time for “.‘ N T can ; <
. ; DA e @Y ) A gl Abuall Jlee ) o HAY
routine maintenance or any other reason and S T o -
that the processing of certain transactions may &Y s ‘—’;)“L’“” o ‘*%JL’-‘. DA Y Mg
not be available twenty-four hours (24) a day, £ood) e e agll ddelu op e
seven (7) days a week.
6.2. The availability of the Services will be at our sole chle g salall U pasil cleaddl il g ey 2-6
discretion. You must complete, submit, sign GSL“""S‘"! > Jsi /5 qisi sl 5 mi sl/ 5 JLaSind
and/or accept all forms, mandates, schedules, At \' Al ":lj [ 5.«1\ a1 e
, Lgalkas A LY g 35l g 3adlall 5 il
documents and agreements required by us. You : . s g
agree that, even though you have agreed to Bas sall -LJ;J“‘” 2 e ‘d‘”‘}“‘ e e qu‘J
these Standard Terms and/or we have opened bl a4l e @) 58 cild calua 8 Liald )/
an Account, we may refrain from providing any of caleaddl ya gl A e ¢ LiiaY)
the Services. .
6.3.  Youshould also understand that the Services will 13) el claadll g o o sl Wl @ o aay 346
be unable to you if you close your Wio Account. Sl Lalall g5 lan BNl Cud
7. OUR CHARGES AND FEES Ll gy 9 LiduNSS -7
7.1.  Toview the Fee Schedule follow steps set out in Ve | L NG VP W IS PLENp Sy > SO U By
in the Key Facts Statement. You will be liable for Y ssme 0sS5 Alud) giaall Gl L dsa sl
and must pay all Charges and Fees applicable to SERY, o . ew LT e
the Services availed. sl Akl o g 5 RIS gpan & “ﬂ*k’ =
Aadiall cileadl)
7.2. We may at any time vary the Charges and Fees CallSall Jhaed BN e iy gl (AW S 227
by notice to you in accordance with Applicable J sanall () gilall Gy el «ﬂq.\})’ﬁ.s_\;"}u ol g
Law through the Notification Channels. Y e 58 DA (e 4y
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7.3. By opening an Account or using the Services, i claddll e salELY) o Gles @ PA e 327
you will be deemed to have accepted the lardll e Zadadl) o guyll 5 CallSall olia Y 5 Sl
Charges and Fees applicable to the Services as “]. I oh o - . 1’
in force at the relevant time. ) o3 sl (B b 0S5 b

7.4.  If we vary the Charges and Fees and you (a) do Al () il asully cadill e 15 byl 13 427
not agree to such changes and (b) notify us GG oA Wil () 5 @l sl o2 e 381 5
W|t_h|n thlrty (30) days of notice of such change Al jgai ¢ uadll g & e )5 (e G (30)
being given to you, you may request the closure ol i el il Al ) A il
of the affected Account or termination of the Leadll olgd) 5l il ppadlly el &)
affected Service. Ll el 3 lall

7.5.  You authorise us to debit your Wio Account Sy e (aldll gy Clus e aadll Ll 5.7
and/or Account for the amount of any Charges il e S ol Aad et ellea

nd Fees and any applicable taxes, duties and T e PTG )
:x ’ Aae 0l b
penses.

8. OUR COMMUNICATION (), DU VY -8
8.1.  Inrespect of any notification or communication to W s el danie Al yo o) Jled) oL laiy Lad 1-8
you, we may use the Notification Channels or Slaay) DT e JSE (s 51 i) < g3 alasi
such other form of notification used by us from ’ N T Lee L. s ) )
time to time. T s S
8.2.  Inrespect of any notification or communication to s o) dadie Alud ye gl lad) b Glah Lad 2-8
us, see Section C(1) to understand how you can Ciladaill A 36 agdl (1) v ) Sy
provide Instructions to us. ) & #5 eedl (g ol o g Ll
9. INFORMATION WE NEED FROM YOU dlia lgaliag Al il glaal) -9
9.1. To use the Services, you must provide all A aas clle o dledll e 19
information requested by us from time to time. If e Ja gAY G e Ll 3 e sladll
you do not provide all of the information that we N B e cledh A e slaall 388 clapsis
ask for, we might or restrict, suspend or B o T e
terminate the provision of the Services we make Ll o) Leaatli (3l ) ll L L..r‘j‘ Gleadl)

available to you.

9.2. You must promptly inform us in writing of any Lw;i_.\ Gha sl e Ujad) edlle s 229

change in your information on an ongoing basis,
including but not limited to:

Qo e Gl 3 Ly peione (S5 olilaglas e
 peanll Y JUd)

(a) where you are a natural person, you
must promptly provide to us: (i) copies of
your renewed passport, residency visa
or other identification documents when
issued (ii) notification of any change of
address; and (iii) such other information
requested by us; and

Jall elle i Qrla Uads ciS 1)) )
Ao Slsa e s (1) 1YL Ly
Lsed) iy f LYl 5l o saadll
5 b el (2) 5 W haal die 5 53Y)
G @AY Claslad) (3) 5 ¢l il b
5 thgalla
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(b) where you are a legal entity, you must 168 e b Glide) Wadld < ) (@)
promptly provide to us: (i) copies of any LA LSTMQA g (1) : YL Ly g 5
amendments to your constitutional P g T
documents (i) information on any s&uu\ Ld\ @ijl\ o ks
changes to your ownership, directors or ‘)“L‘-’ Sl gl ‘m""‘“{‘ ‘—;’L‘JS""‘” (2)s
manager; (iii) your renewed licenses o) oYl Galae cliae) ) clicle e
when issued; and (iv) such other vie ey Aaldll (adl ) (3)5 ¢ padl
information requested by us; and ‘5_‘3‘ e glaall e Ly (4)s5 b _laal

3 gl
(c) up to date contact details: (i) e-mail 2ol ol sie (1) Al Juai¥) Jualds @)

address (ii) phone number.

il a8 (2) S sly)

9.3.  You must ensure that, when providing any Ll e B e sl gl Layg 35 vie celle ay 329
information to us, it is true and correct in every fen (pails el s @\}fj\ e A
respect and contains all material information dla . Ll e o M\ . Y; “LA;;A\
relevant to the subject matter of the request. “?U i E’A}N == ¢
Should any information previously provided by o 51488 58 Lol el Baw e slaa (5] Cinpial
you become inaccurate or incomplete, you must sl e el U jUad) elile aid dlaia
promptly notify us.

B. OUR SERVICES B PXES -

IN THIS SECTION YOU CAN FIND OUT MORE ABOUT

i 4S5 Lladd (e el 48 pra ey candll 18 3

OUR SERVICES AND HOW TO PLACE ORDERS. RO

1. OUR SERVICES Wileas -1

1.1. We are authorized by SCA to deal in securities Al (30 V1 8 Jalaill Rl Ji (e () pmsba a3 11
as trading broker for the Local Markets and Les Agdsall é‘}u‘y‘} Adaall 5 sud J gl dages S
International Markets. We can only provide “LA. ST a . Sl s .

. . . Gladd a5 g W jean ¥ eelld GRS Gl
execution-only trading services unless stated o . N
otherwise. nad dail) bl e Jglall

1.2.  We do not and will not make personal Ol s ) siia sl dpadd Clua il ai Y Wil s 2-1

recommendations or advise on the merits or
suitability of purchasing or selling particular
Securities, the associated taxation
consequences or any other rights or obligations
attaching to such Securities. Where we have
provided you with an explanation of the terms of
a Transaction or its performance characteristics,
such explanation does not itself amount to
advice on the merits of the Transaction and has
been provided solely to enable you to make your
own trading decisions. We make no
representation as to the accuracy or

rn sl Ama Ale 31 )5l (ol 6l A D 4l Ll 3
S Gsin gl ol Lo At pall Ly peall il
Lexie ALl (3) 591 sden ddasiya (5 Al culal 3l
gl alias i dldbeall Jog il B i oll aais
i) aa ) 4ld a8 muagll 138 Jeay DU
e sl 138 i a3 38 5 Alaleall Ll e ol 3 ) sl
23 Y ghailly Aalaiall bl ) 8 M5 (e liCal Jad
Jaas ¥ 5 LIS ol e slaall 02 385 Ly 1 ) 6l

JSEY) (e IS (5L Lt A5 anall

Wio Securities LLC is approved by the UAE Securities and Commodities Authority for dealing in securities as a trading broker in the international markets (License No: 20200000072)

20200000072 38 5 o 53) Gaalall G151 3 U5l Tages (51 ) Zlall 315 391 3 alall 1Lt s el ol L) 3 a5 Z0Lal) (315591 i (a T g 3 n 0 ) mdilll 3S 55 - el (315550 50



https://www.wio.io/

Wio Securities LLC
Etihad Airways Centre 5th Floor, Abu Dhabi, UAE
WWW.wio.io

completeness of such information and shall not
be liable in any way for it.
1.3. Except as provided elsewhere in these Standard sy Al aa e gl e Gasaie Ll 3]
Terms or in the Wio Trading App: (i) there are no e Yl L a3 .
restrictions on the types of Securities in which <lla u-»gl.(l) sl j’“ - ‘55 °h}fn L})“Jj
you wish to trade; and (ii) we will assume that you Jylall B e 5 Al ALl sl Y gl sl e 258
o potmendany rcing objectvos escions | | f il of 5 o i (2) e
notify us otherwise in writing and we confirm our A L phadi ol Lo il e Jglai 3 gaa ) 258
acceptance in writing. NGl U g8 2S5 5 LaliS lly
1.4. Itis our sole discretion to execute Orders relating ddlaiall b)) Aaw Las g Uojadi s W 380 4-1
to Securities placed by you though the Wio s Gmbi DA e Leedmi ) AL 51500
Trading App, other electronic means or PtV NN ; ot
otherwise. You should also read and understand ‘ﬂh 2 ‘5{;‘2“ ‘f’”’f‘g?‘ 9_”1"2"’5\ s sl
Section B(5) for Orders relating to Securities. o (5)< (-;ﬂ{‘ pets Bel B L chle g
You acknowledge that the Services we provide i claadll ol 58 Al (31 5V dalaial) lllal)
to you may be subject to certain limitations s ccallaiatll o/ g2 gadll an poads 8 Al Lgaals
and/or restrictions, including: Ll
(a) for certain Securities trading may be Joshi oy sS a8 All (31 Y (mad Al ()
limited or restricted to certain clients in any e ) Geatiie 5f 13 gana 2 31 Y)Y
certain jurisdictions; (GRUA ey 3 ¢Slasl)

(b) impositions of certain quantitative limits Bls) & Joaill dima dpeS dgan jis (@)
for trading in specific Securities; ) Gana dlle

(c) prohibitions on the types of Securities 0585 8 Al Al 3 )Y gl sl @)
that may be the subject of a Transaction; ) (Aldlaa & g5
and

1.5.  certain forms or limitations of placing Orders in G3sb Gl Lad Clllall il digee 258 5 JE1 5]
specific Securities. We may use or engage Third oo dea il Ll AliuY) W sy sadaa Al
Parties to execute and clear Transactions and/or T e
hold Securities. When we do use Third Parties 'L.u'“‘f“ {‘/.J ‘_’)“’LMM L5 5 el f‘ n
they may have their own terms and conditions, f—“U-H-.’ bVl Lkl die s Al 31,530
which the Transactions will be subject to and you ald Al g da g il agaal (55 388 ¢ yall e doa A
may need to agree to such terms and conditions. chle Gt M8y Cilabaall Ll padin All g cag
We_ ha_lve no liability or responsmlllty for.any act, L_.Si Lati Y -6\5;2”3 Loyl oda o 4l sl
omission, insolvency, negligence, failure or 2Ll s e e ol il o A e
default of a Third Party (who may also appoint ‘fU‘H. el T L5 o= E.JJ S %= Jﬁf“
further third parties). 3 dad gl sl e asliiad gl Ll e oA

dJHgsﬂ\})cM}‘Aﬁu;‘\ }\dm‘\}\ o‘)l.mr_‘\
(3 e B s AT Gkl (et il

1.6.  If a Market (or intermediate broker or agent, A (IS 5 ol gl o) Gl 5 803 6-1
acting at the direction of or as a result of action :535\ ol e G o e s e 2l G yeat
taken by a Market) or regulatory body takes any i o B ’ )
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action which affects a Transaction, then we may S elal ol Aas) dadanill agdl ol (G sud) 0233
Giscretion, sonsider desirable o corrospond i | | T <25 o1 ol 831 Ul Sy b e
and such action shall be binding on pyou. If a l.& uw i 4"2‘“5’5‘}3“ bu)m ‘s . ) b
Market or regulatory body makes an enquiry in Laphaiill Lgl) 5l (3 5udl 5 ) 13) ‘ﬂj L“JL“ el Y
respect of any of your Transactions, you agree to e @8l il eliBlalae e Gg) Oy 1 Dludil
cooperate with us and promptly to supply Lo sl e 45 glhaall il glaall H;;gj\_'uw\&ﬂ\
information requested in connection with the SoVL aled

. bVl (3lady
enquiry.

1.7. We may make available further information 256lL ddlaiall Glageall e wdall yig 8 7]
regarding restrictions and limits in the Key Facts A ) 3lEal) ol o8 cillagall
Statement. T T

2. OPENING AN ACCOUNT AND PLACING <llhal) il g lusad) C..“\s 2
ORDERS

2.1. To use our Services, you must have a Wio Oy N N B P TP T DRV N5 T R T)
Account and you will need to open an Account (s 78 Jal s ) Gl i dlle Gy
with us. In order to open an Account, you must u' e e L d R T oa

. : nseeoun, yo 55 iball LY el slifinl Glle
satisfy the applicable eligibility criteria and . R N
submit to us all the Account Opening Form and asthe 5 A Gf\‘“ ¢l Clall =8z sah
any other required forms, information and Dy A i el JSAIL clatiiall g Sl slaall
documents in a form acceptable to us. We may, e (6 JaaaS Gl g yad  Uiaa o Uy Gayll
at our sole and absolute discretion, refuse to AT - i Lo gt ¢

: (JAKYY Lo i Wil Y cabay)
accept you as a client for whatever reason but Jal o 0= ¢S 4 ”‘ “'_.1.; .
will notify you of any such refusal, promptly e
following your application.

2.2. When we receive your completed Account el paldl) JaiSall Glualdl 38 23 g Al Ladie 22
Opednin? Forfm&;ve may use y(t))ur information to Cal jlaiin) gsi sl ilaslas alaiivl Ul )P_:,
conduct any further enquiries about you as we (in (Lans Uyl (35 ol i Lapen by dileie oAl
our sole discretion) determine are necessary or 7. = . ]
appropriate in the circumstances, including Al (A L wcay k) "3"‘. @ Ll ) Ly pa
identity checks. You will need to co-operate with U ool elile fuaty g Ay 5ed) (o @83l Clilee
us and supply any information that we request sdll Je Lalhas ¢la slea el S
promptly. )

23. You agree that to verify your residential address, el Jal ey diay W e adl Je ilg 322
emplgyment z:]nd finczlancials_ we t;naé[/ makt: o) s jalaans dllee 5 liddl o)) gic e
periodic searches and enquiries about you a piadll CNIS, el Gleie o jludind 5 il
credit reference agencies (including Al Etihad N VR L Y
Credit Bureau), using third party identity ‘—’L“JS’{‘X% Ayl A8l ‘ﬂj{ @@ L) ALY
verification tools or databases and your e 8 gl 4 gell (e (BaAIN il gl alasinly (Aulaity)
employers, if applicable. Glaal s sl e a A Gl gl daliall il

Laa s o) el
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24. No Orders can be placed until an Account has OV Clas i o s bl Lﬁi PERC PO A )
been opened. Your Account does not hold cash Vs ellaa d dle 3l o Ao Ml Lalaay)
or Securities and is only used to record your - M alre Jima] Y 230
Transactions. : = S
25. Your Account(s) can only be used in accordance SRR (SR RE R IVEN KPRV R S E N ) 32
with these Standard Terms and Applicable Laws. Slle inys Ler Jsarall (il 8l 5 Bas gall Lo gyl
Any limits for your Account will be set and varied Led AY Cig e W i s chaal 3 oan ol crumd
from time to time with regard to Applicable Law, =R TR OR P Ees = A
and, where applicable, the amount of funds i ca Gy 4 J genall ;U}ML:‘ Glaty
deposited by you with us and we may, in our sole 3ol g e gelila aded gall J) gl Hlate ¢ Jal
and absolute discretion apply a limit to: sl (Baukal Las g U pads
(a) the size of any Transaction or series of S Ol (e Al ) Alalrs sf ana ()
Transactions that you may enter into; ) tled Jaxs ¥
and )
(b) the amount of any loss or liability to (e (ot B A s pune g3 jld 6l ey ()
which you may be exposed, |
although we will notify you of any such limits applied. dsall oda e b @l jadly Lld (e a2 ) e
Al
3.  AUTHORISED USERS o T raal) ¢ gadiinual) 3

(Authorized User functionality is subject to availability)

3.1

You may be able to designate Authorised Users
to use your Account and provide Instructions on
your behalf:

elie s b o 5

1-3

(a) if you are a legal entity (and if this feature
is made available to you by us), you
must designate Authorized Users to
manage your relationship with us on
your behalf. You must complete all forms
and submit all other documentation

o2a &l g US 13) 5) L gild ULS S )3 (0
Opeddiue el clle ad (3l
‘ﬂ-“: Lhﬂbbuéﬁms EJ\J\;I?@JC)‘AA
IS i galalll e o] ile oy
a3 (LAY i () Lealhas Al 3G

required (from time to time) by us for this Lol 1agd
purpose.
(b) if you are a natural person (and if this oo cll )i iU 5) Gapda Uad & i 1Y)y (@)

feature is made available to you by us),
you may designate Authorized Users
with authority to operate Accounts, use
Services and give Instructions on your
behalf. You must complete all forms and
submit all other documentation required
by us for this purpose.

7 e (i Cand Gl g (5 sal
GAbleall Jiadd AmSla agaia o agd
CGladadll iy laddll e saldiuYl
e oL IS e auy LS clie Al
leaass Lg-\lk-\ 3 ‘;_"J\ C,:\LUS\ a4l (;_._\ﬁj CJLA.\X\

ol 13
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3.2. If you would like to.designate_ an Authorised b cal T ras fiil.u\ Ol A s ) 2.3
User, you must submit to us a Limited Power of IS Slila (e a8 e 3 s2n s y S 55 i e
Attorney executed by you in a form acceptable to . s
Us A Jis gl

3.3. If you would like to revoke or amend any power iaala Lﬂ;i Jiand  ela) e oS 1)y 3.3
Cimitod Power of Attorney. you must provide g | | "ol 3522 ol S0 s o i
with written notice of such intention. Any such )L’-:}e b éjlc ot ey UA\A“ jd.c ’\
notice shall become effective once confirmed by 228 3 jaar bl (g (g s D <s'°‘ e S
us, which shall occur within two (2) Business Fal (e dee e JIA S (65 cLila (e
Days ;)ftl;]streceiving_llsuch w!'ittelr_] I;oticfe. YO?I i il e 580 63 (S LY 13 Liadti)
accept that you will remain liable for a b § L)) deniadl eslalell e Yo
Instructions given to us prior to the uwufﬁ i o N u . é}?“ ’ uc‘ Jlj;(j
revocation/variation being effective and that you 8 e gl o JW“U)S-‘-:“ N ,)-‘-":‘S /¢. !
will be responsible for any losses which may galall 4l C)m.d\ em‘ Aalily slaty Lo L
arise in connection with the activities of your <l
Authorised User.

3.4. By submitting a Limited Power of Attorney to us, (il g amy JS s UBng H g 423
you:

(a) authorise us to accept all Instructions e U daaial) Gilagdadl) asan J gay Lia (\)
given to us by your Authorised User. We G583V 5 Sl Galall 4l 7 padl aasid)
will not be obliged to make any enquiry P ‘&M i ol shoals o ske
of you or of any other person before | | & OF 51 S5 T G HLOTE U
acting on such Instructions; and o oty Gyl J8 Al il
¢Cilaglail)

(b) consent to and authorise us to disclose pxdiuall  AladYl Liasdly G55y (@)
:(r)] )t/our ﬁ\ult(;l(_)rlseld tpse: all mforrgatlon Cila shaall aea e s (alall Al - 1)
at we hold in relation to you and your Loy ccliuony s s (3hey L g Jadins il
Account, including personal information R =
that we hold in relation to you. L Bafing Al dpad ) Cllaslaall b 8

3.5.  You agree to reimburse us and for any loss, a3 ld (sl e L sai e B85 523

damage or expense incurred by us as a result of:

o Ll At s

(a) us acting on Instructions of your
Authorised User where we reasonably
believe that your Authorised User is
acting in accordance with the terms of
the Limited Power of Attorney; and

7l padiid) Glaad e 3Ly Ud yoai ()
O J sl 3 g0a d Ladie ] 13) &l (alall A
Cipeay oy (aldll Al 7 peadl padidl)

€3 sanall o I S sill L g il A

(b) any action or inaction of the Authorised
User.

Oesloal gl 2 e el Sl slal gl (9)
Ayl praind) il
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3.6.  You understand that any actions taken by an axdidl WG el ) Gl of amsa doxi 623
Authorised User will be deemed to have been Ugaas Yoal 3,0la lalicl AP i
validly authorized by you and will be binding on s s . en G ) 1 aazioall
you as if such actions were taken or Instructions LAS éj 4:“)&? Lf{&} éf"lé u*: e ,‘ o
provided by you directly. 3 LA o3 8 Claadl) ) Slel Y oda S 4

s (30§ il b ylaa)

3.7.  You mustinform us, without delay, on an ongoing b Olainlyy yali ol o0 bjas) elle sy 7-3
basis, of any t(ihar)&?ef1 in_auc':hoLIJ'ity or statushwith il gag }j' il e ks <l s
respect to the Authorize sers you have ; Laddl clila e cprional y
designated to operate the Account and/or use S5 Shuall s d"’\f o o _‘ NJ; . !
Services on your behalf. lie Ll Clesdll (g saldinY)

3.8. You are responsible for verifying the identity of addiie IS Aosa (e 38 e Ad sl st 83
each Authorized User. You will ensure the UL (o seddivaal) ol ey 4l £
Authorised Users only use the Services in - R
accordance with these Standard Terms and Ban sall Loy 2l) odgl Lab y Loid ‘_’L‘uﬁ‘ ol "Au'“yt"
Applicable Laws. Al gl 8l 5

3.9. You must review the Key Facts Statement FIIRY Glaall cllpdsd, e &J\Lw éhle iy 9.3
document on the Wio Trading App to understand Aiay S 13 L pgdl Jghaill 515 Gk e 358 giall
if you can designate Authorise Users. ) e OAe@JCw "'O_M e

4, TRADING ON THE LOCAL MARKETS Alaal) (3 gul) A J gl -4

4.1.  You appoint us to act as your broker pursuant to B3a gall Ja g il 03ed a8 g cll Jass oS Jaall ity o o83 4
these Standard Terms. You can place Orders . e e AN . e & oS
through the Wio Trading App and we will Jll O d)f l u\.&d\ ‘f"m" i
reasonably endeavour to execute your Ol (A cliladad 2dWl Jgiaa JS0 oaing
!nfstructions on the relevant UAE rE?rket. \{[\_Ie \;)vlill Rae iy o 3 8 Hladiay dlaall 65 kY
inform you as soon as is reasonably practicable e e e N
following the execution of your Instructions. If we elilaglad 2% (e (S al 1Y) clilagled 245 aay
are unable to execute your Instructions, we will g g._UEi (s AT aday ¢yt Cagud
inform you of such failure as soon as is i
reasonably practicable.

4.2, We may require you to have an account with a Jaru g sl b bl (60 o dlia bl W Gy 24
clearing broker (“Clearing Broker”) in order for us o1/ 530 g (pe (ST s ("3...413.43\ hzu.g") ialia
to settle and/or execute your Orders. If you would L 3 N o) w8l 5 e 13 cliades v
) - Alall 31 W) o) i 8 e 3 S 1) clilaglas Adis
like to buy or sell UAE Securities, you must follow T A o .
the directions on the Wio Trading App and also ‘—’L“:‘X’-‘S‘; gl clle Caay Xaiad lgay ) 430 jLaY)

(i) specify the number of UAE Securities to be (1) Lyl elile cany g Jglaill g9 ket e 3,8 55l
purchased or sold (ii) identify the UAE Securities L 5l o Al A0 jLey) AL By 23 aaa
to be purchased or sold (iii) specify the price at il 2.13\)1.;‘2\ L) G35y daas (2) lens i
which the UAE Securities may be purchased or o " ’ M\" | J, i i ‘ {
sold and (iv) indicate the period for which the | | *12% 4 0% il Jadl 2383 (3) lean ST L1 ,a
Instructions to purchase or sell the UAE <) bgu‘ﬁ‘ 4) s Lean ) 480 )Lyl L) 31, 5Y)
Securities will remain valid and such terms and GlsY) a5l ol i Gladdad Lgd Jhas 3l 5yl
conditions to be further set out by us in the Key S (*\533”3 Ly 5all ol g 4y b ;;:,3\)1_,;?\ 4l
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Facts Statement or Important Information o Al A Gl 8 Jradil) (e e Ladass
Documents, alg) e glaall 335
4.3.  We will then place the Order as your broker or Ji gl el Gala Jag oS allal) sy lld ary o gty 3-4
transfer your Instructions to a Clearing Broker. N oWy aly B8 Aala) Jay ) olilades

You acknowledge that in placing the order we (or };) SO > . S .
the Clearind Brok : . S o Ll 13)) llall i sie (Aalial) Jasw ol
g Broker) may (if we or the Clearing ol N - i .
Broker have received orders from other clients B! il AT 6 Blee (e Sl dalial) Jas
for the same UAE Securities) aggregate your s AV bl el aa el e (A8 ey Akl
Order with those other orders and place an sl oo Al (35 ) Bead ol cas ga clha L)
aggregated order, or transfer the Securities from i ER I
any other client to you. T i

4.4. Where we use a Clearing Broker to effect your Slild (eliladat el dialia Joyw g Cpaiad WS 1Y) 4-4
Instructions, you understand that these L ?‘5‘*‘3 Lo syl s o lalaall 038 ol &
Transactions are subject to the terms and s . . PO
conditions of the Clearing Broker. Your account .
with the Clearing Broker (“Clearing Broker s Gl B e ("Aallal) biug lual)
Account”) will be funded by your Wio Account. bosgbia by gl g oailia o8t b aldll
You authorize us and Wio Bank to link your eadl @l (aldl) g9 by @l Galdl) dalad)
Clearing Broker Account with your Wio Account “ s g UTTTI & .
to facilitate the transfer of funds to execute or c‘ﬁ‘;\j—g Le_mf . MU%’ ;J\y‘!\ JJP"
arrange your Orders. Any such transfer of funds o paldll sy claa O JIsedd s gl
will be from your Wio Account to your Clearing S x o) elile a9y Galall Aaliall oy g cliea
Broker Account and you should understand that Licasii ellua 8 J)gal (oL Blaial) jean ¥ il
no funds will be held in your Account. You L Olasa, 0L Saliadl Lo e e i
authorize us and the Clearing Broker to debit :‘l;_‘_'ufi UAAJL\)AMM\ j:_.m} ‘._’m"d_iiﬂuz
your Wio Account to fund your Clearing Broker T N o
Account for any Orders (and for all associated ‘%‘M‘MJ eyl QIS auealy) bl tfi"
costs, fees, charges and expenses) and agree to ¢ i e 38555 (L Aad el Clé g padll
provide any other documentation we or Wio Bank sas iy o cat Lellat a8 g AT gl
may require.

45.  We will never hold any cash from your Wio Gl (e Agati dlae b Llaa¥) WL W Hean Y 54
Account or otherwise. The Clearing Broker will § i alia]] Jave o Jadian Gy pe of Gl walall
hold in your Clearing Broker Account all cash @ il 20 R S S OS5

. - Jsa¥l maeny @y aldll daliadl dasuy Clua
received from your Wio Account for the purposes ) « .
of purchasing and selling Securities on your sl od gal e ¥ paldll gy Clus e el
behalf in accordance with your agreement with DA Ca gy lie ALAIL Lean s L 5 5Y)
the Clearing Broker (including any applicable Ly L“si Sy & L) dalid) Jav g o i)
terms and condltlt_)ns). You L_mders_tand an_d Lo sl Jsmy 4l e 38 g5 &l (b AlSal
agree that the Clearing Broker will debit your Wio i O cldad X! ) i)
Account , without further Instructions from you, - SO S oo Apas G54 A
and you authorize the Clearing Broker to make oasth il WS ey paldll g5 Clua e padldl
such debit: sl 13 o) el daliall Jasu g
(a) on the purchase of Securities for your teliliaad Adlal) (3) 5 Y1 ¢) 5 2ie (i)

account;
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(b) to discharge any taxes, costs, fees or sl s il e gl oy (@)
expenses properly payable by you in ¢ Jaand) A8LasY (88 5 elle dintiie Cay las
accordance with the Client Agreement; . . . .

(c) to discharge any other types of fees, oAl asey sl adss o Gl gl sy ()
costs or charges incurred by us as a celaaall émjjﬂi;_ﬂ_ﬂ AP
result of providing you with the Services; T o
and

(d) otherwise in accordance with your Slhilades e sln iy e (®
Instructions.

4.6. You authorize us to debit your Account with an d\yfm Ggle Gl cllua (e (,msju, Lia od3 6-4
amount equal to the monies and other charges, (225 0)) GAY il 15 il 5 agua )l
costs and expenses (if any) required to be paid "..] ‘S 13 il | 2lad S Wl
in connection with the relevant Instructions. : |l Sladally 2 L Lada !

4.7.  You acknowledge and agree that any Order that fady o2t ashi B (il ol o) e Gilgy S8 74
we may execute will be subject to Applicable Law Uialae 28U W Sle ) 5S35 4y J sanall () gilall
and you will be bound by our Client Agreement. T o )

5. TRADING ON THE INTERNATIONAL Al gl 3 ) B Jghal) -5
MARKETS j

5.1. We act as introducing broker to enable you to BsY) 8 Jglall e li€all Cotad Jasa S Jamd 125
trade in International Securities. Such Lo s J (e 5 lelaall 03 % s A all AL
Transactions will be executed by an Executing Z_SLA\ ;‘ YL dilie Y IM N .'.qﬂ o

. . : ; 2 Gyl ddlaia O3 @d}; L(SATS

Broker. To enter into Transactions in relation to T . T

International Securities, you will need to accept T2 L,.SW‘ Lo gll da gyl J g clile cpathy (Al gal)

the terms of the Executing Broker, open an Gy U ) aran auad g (2l Jasu o) (sal b

account with the Executing Broker and provide suanill Jagu ol J8 e 4 glladl) ALl
all relevant documentation required by the )

Executing Broker.

5.2. Your Instructions will be transferred to the A (e (s 2sl) Jags o) Aaia ) eliladdad J& 2t 2-5
Executing Broker's platform through the Wio e e e . e
Trading App. You understand that these ¢ Shaladl °fA u.‘ .d)m sl ’;"’ il
Transactions are subject to the terms and Jopu sl lia allay 8 (o205l Jagus gll a9 Ja g il
conditions of the Executing Broker. The adSalgadag i J ol sl
Executing Broker may require you to accept its ' T
terms and conditions.

53. Your account with the Executing Broker Glua™) gl Jawagll ool s Jigad alug 3-5

(“Executing Broker Account”) will be funded by Gy Galdll g5 s A (e (" g ill) Jage gl
your Wio Account. You authorize us and Wio ) M\ L.\u‘;” um 1, L, o L\:.a .
Bank to link your Executing Broker Account with @ S TR 3 S O }s"
your Wio Account to facilitate the transfer of asai d—‘é-“‘-‘s < palad 3 Sl u"lfj‘
funds to execute or arrange your Orders. Any B3 sl o) a) Qb Leasi p gl il 2l () eI
such transfer of funds will be from your Wio Jas o) Slon ) el aldll g1 Gl e J) s
Account to your Executing Broker Account and . Y ail &y o clde el alall evawll

you should understand that no funds will be held S5 OT RS SRR SR OEET G
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in your Account. You authorize us and the L gll 5 o i gt il (8 J) sl (sl Laliia!
Executing Broker to debit your Wio Account to ool @y (aldll o1 s e aadlly (il
fund your Executing Broker Account for any L Al L ol ) g‘ Lawll L.u);S\ "u"u;
Orders (and for all associated costs, fees, @ 2R S S O0E ‘:5 § i i

charges and expenses) and agree to provide any ‘{‘:‘M“”J pom s ‘—“:‘M:J‘ aealy) b
other documentation we or Wio Bank may ¢l i e 38515 (L Aad el Cld g padll
require. s iy Sl o Ll a8 (g AT il

5.4.  Sales proceeds from your Transactions relating B lalan (e Glaal) Cilatley gdaiil) lays gl) baging - 4-5
to International Securities will be held by the 3 4y gt Y il s 40 50l W 31 L daleidd)
Executing Broker and subject to a settlement R 4l ) };\J; iﬁ G "?éf ]' Ca
mechanism which may delay the availability of : > R s
these funds to you.

5.5. You accept the exchange rate as per the J sezall 2Ll M@é} a pall ppwdam o JE 55
applicable prevailing rate applied by Wio Bank G gy Y il e 38051y g0 iy iy @Al 4
and agree that you will not entitled to query any i g . ) T
exchange rate applied on conversion and ddll Sl G ‘TUM ,)M ¢ e f . 3
reconversion into foreign currency. Agialdlee ) dysaill 3ale )

5.6. You understand you may incur exchange rate e datli G pall land 8 led aSm el &) 6-5
losses resulting from conversions into foreign dalaiall bl on 3l =Y sl &) el satl
currency for the purpose of your Orders relating ) o i Z\.JL;J\ ..|" YU
to the International Securities. i

5.7. We have no duty to you in the event of default or o sl Al S clalas al Al Lﬁi ble &4 Y 7-5
breach of contract by the Executing Broker in sty Led il Jawssll J8 e il JDAY)
respect_ofyour Orde_r_s or Transactions _relatlngto FRPRIERX éb}‘\)\-} 2l el ,i L,
International Securities. For the avoidance of T N
doubt, you shall be solely responsible for seeking b ge Al s ‘ﬂféj d’“—” ‘M 23
compensation, damages or restitution from the Lowdl e AN gl @Vl gl a gedl
Executing Broker. s ail)

5.8.  You acknowledge and agree that any Order that iy oy o gy 8 (b ol o) e @ilgis S8 8-5
we may execute will be subject to Applicable Law Lialee 438L60 U jle 0 5S35 4y J ganall () silal
and you will be bound by our Client Agreement. - T ’

6. DORMANT ACCOUNTS ALaAl clileal) -6
6.1.  We consider an Account to be dormant or A al (1) ledie badis e o Yala Claall it 126
inactive when: (i) there have been no S i 3 sad cluall Jde S e sl 6l al
Transactions on the Account for a period of 3 e slae iaﬂ'j\.’a\.\_\. 5 Cians ol o) sl o J 2
years, (ii) there has been no update in your data . ] 2 H . ‘5 g )f ?f" (”)
or personal information for a period of 3 years; or Uslhae 058 Lases (3) o Dl s 3 3aal duad il
(iii) as otherwise required by Applicable Law. A J gezall o lal Can gy SlIY DA
6.2.  We will notify you if your Account is dormant or G, s e o Sla dilaa K 1)) dohiaie 2.6
inactive in accordance with Applicable Law and : Aad ol by 4 Jsexall (gl

you will be required to take certain steps to PO T ) Lol ¢
activate or close your Account within a certain Adps e DA 4B 5l il Lpliil Sl 2
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timeframe. We may deactivate your Account if it Lis e o Sld K1) ellua Javdii olal) W ) say
has been dormant or inactive and take any other Jsend) () 538 L ¢ 2 clel al el dasl
actions permitted by Applicable Law. 054l L RO G :

6.3. You may reactivate your Account by contacting W Jlail¥) Pl e s it sale) Gl jean 326
us and following the steps advised to you. If you Y o€ 1Y) L jad) oy Al hadl) el
do not wish to activate your Account, you can L JLAY‘\ '5].'5 mm ‘éj_‘L;; Loy g u; .
contact us to close your Account and the relevant ot L T PR « o~ .)"
provisions of Section D(6) will apply to your dall @3 (6)2 pdll plSal Gabais ‘ﬂ""““* ey
termination of these Standard Terms and closure Shlia 302 g 33 gall da g 5l o2 eled) e
of your Account.

6.4. Subject to Applicable Law, you will remain Lﬁi e Y s JIi s J seaddl o 58 Bl e & 4-6
responsible for any costs incurred by us in Ll ye of Jalall el 2l L LS Cadllss
relation to your dormant or inactive Account and ..L,Lﬁ._'d\ - ) &h o 'T.Lﬂ o
we may charge you an inactivity fee. : PoE P SHE OB O H O

7. MONITORING YOUR ACCOUNT dllua 48 4a -7

7.1.  You must be vigilant and monitor your Account O lalrall g luall A8) o g Haall Agichle Cay -7
and Transactions. You can access Account ubi A e sl u}__;s‘;\; Y ey
statements on the WIO. Trading App._ Such ciashs ole K Claall Ca g€ Jodi Jlll 51,
Account statements will generally include o . . . T
confirmations of Transactions, your end of day .J’L“‘JJ CL-’JYU ("J:‘“ Ales J) a5 SOlaladll
trading balance and the profits and losses in your U auii liSay | (A8l jue 5 Adeaall) clibaa 3
Account (realised and unrealised). You will be Jgall g g sudat A e elilll
able to track the status of your Orders through
the Wio Trading App.

7.2. It will be your responsibility to monitor your s Al g bl i 48] e Ayl gpene Slile e ady 2-7
Investments and make any decisions on how {Aj e s Loy Bl cany ) sad) ol e ) s
long to hold and when and if to sell such ALl ani N ] ] s . e
Investments. We do not manage your | | \J”f" y:_.\{ ) - @"?'MU\S &
Investments, nor do we undertake any type of LY A8 ) e g 53 sl p s Y
monitoring of your Investments.

7.3. You are responsible for keeping all your OVEN Lyw e blall e Algswddl Jaaii 3.7
correspondence with us secure for future Jiisall 3 L) & g1l Lo D) 5
reference. s -

7.4. Any Account statement delivered electronically lay Lig ) aadid o Clua aiS ol oo 427
will be deemed to constitute an Account Ol Gy dnla) cllhidy s Cas<
statement as required by Applicable Law and (e et oy '.S -
will, for all purposes, satisfy our obligations to L"'W_L"\fm"’ .‘u"\ﬁ.\y\ o L".‘:-f““'" df p ﬁ‘
deliver to you an Account statement. You can CsiS Gaje Sy Clall i dadid Gl
view and request for Account statements on the sy Gkl A e lale Jgaall Gl g Glual)

Wio Trading App. Jghaill
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7.5.  Account statements are conclusive and legally o) A Ugl dajley dabald Cluall ogiS W 5.7
binding on you (subject to our right to rectify any dlie Gl & L ‘(U:.s o 5 b L slel

error), unless we receive from you an objection - T . TR
in writing within two (2) Business Days of the Aleledl &K O deo Opase DA 1S Lal e

Transaction appearing on the Wio Trading App. Jall g g ket Ao el «;‘m

8. APPROPRIATENESS dagdall ga -8

8.1. As noted above in Section B(1), we will provide Glaad el aadi ¢(]) o pndl) A ode )S’SLAGL: o 1-8
you with execution-only trading services on ey i) Lass ) u»bj Gl s 4w J gl

introducing brokerage basis under these o~ " e e =Y
Standard Terms. We will execute Orders and AiDhalee s il 3% o s 5 Bn sl Loy 200 00

Transactions based on your request without P Oy Ll e A JA @ U il e 2l

further involvement from us. We will not provide Gl Lad 3)sie 5l duadd Cluag gsi <l
you with any personal recommendations or Al 3o f 5l culeaslly
advice in respect of our Services or any )
Securities.

8.2.  You understand and agree that we will rely on 8l il ) ) adiain Wl e 38l Sln 2.8
your statements in the Account Opening Form leleall des e G ayi e lual) B 235

when assessing whether a transaction is T 1L sad ol . ol
appropriate for you. We highly recommend that °J bl d L 8asy dhuasiy ol Al

you seek independent advice from a qualified ) i Jd dage Sl laliul liie (e Al
investment adviser before placing any Orders Ll cllls
with us.

8.3.  You understand and agree that we will not il gl 48 5 W G VAl e @il dn 3-8
monitor your trading activities and will not make Y dae D ol T Lﬁi o) oabs ot (g sl

any assessment on the suitability of Securities " ; T W et e
and services offered to you on an on-going basis. - ol Sl ARl cleasl) s 2l

C.  OTHER THINGS YOU SHOULD KNOW e dlle iy s A sl ¢

IN THIS SECTION WE SET OUT HOW YOU CAN | | e iy ila g cline Jual sill liSay o€ wdll 138 3 J i

COMMUNICATE WITH US, WHAT HAPPENS IF YOU . L A o
ARE DECEASED OR BECOME INSOLVENT, HOW el ] (o8 Loy (5585 pl iy 2S5 ol ) ) a5

YOU CAN FILE A COMPLAINT AND THE SECURITY Lladd (pe 3ol Lelndat elile iy Al dleal)
MEASURES YOU MUST HAVE IN PLACE TO USE OUR

SERVICES.

1. COMMUNICATING WITH US Lira (sl 53 1

1.1 You can contact us for any concerns or to f&) sl i) @l oliy bee dual gl @li€ay 1-1
withdraw consent in relation to Section D(15) il 5l d%mami(IS)d ol (3lahy Lagd 4381 5l

below through the Electronic Means set out in the - O e . .. . S
Key Facts Statement or as set out in our Privacy S Alad) glaadl gl * BosSaal A sy

Policy. Lilia gpad duln 453 )
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1.2 You may submit Instructions, including Orders, O ecaladlall @l 8 Ly ccladailly Uy g 5 cll joay 2-1
to us via the Wio Trading App. Instructions are s Al Ciladdail) 5 o5 Jglaill g Gkl DA
irrevocably and unconditionally binding and are ém" e "Jmi 1 A = m"'iu N
made at your sole risk and responsibility. mIF I B ke SR a0

1.3 You agree that Instructions may be recorded, oI/ 5 lea ol gLl 5 gan cilaaladl) o Je G813 341
replicated and/or stored and will be admissible J aad of daSan o aled JulaS i % 1 4ad
as evidence in any court, arbitration or other e #l ool A el ﬂf‘{jjﬁ)ﬁ
proceedings. SR N

1.4 We are entitled (but not obliged) to act upon or Se Bl o Cayuatll (Gle G Gadg) W 3 4-1
rely on any Instructions even if made fraudulently Alia) 48 ey 3 0ba cuilS o5 i clailad g
and even if they conflict with the terms of any §adad ol Lo o S . s
other Instructions or mandates given by you at ’: T ¢ ?)“. @.U?J u}‘;‘;w
any time. We may delay or refuse to carry out an D58 Lf‘ o dila L{“‘."JJL“' LSP{ Sy
Instruction if we have any concerns about the ) Wl 1Y) Glaaled (o) 2dE ymd ) ) pals U
content, validity or authenticity unless this is b al Lo Lginua ol Lgily s f e sanaa ol ol K4
resolved to our satisfaction. A i (s (Sl @lly Ja

1.5 We are authorized to accept, act and rely upon, Josaill g paill g laglatill A8IS J gl ) g i) 5-1

and treat as valid and accurate all Instructions
and are under no obligation to

Vs Al damaa il Lo leas dalaily Lggle
robd ol 53 (gl Jans

(a) verify the authenticity or validity of any
Instructions;

(b) verify the identity or authority of any
person giving an Instruction; or

oadd gl dhle o s e @I S (Q)
fﬁw\ﬁs‘)m

(c) seek your prior approval before acting
on any Instruction,

J8 el ddne A8l Je Jpanll (@)
(lagded gl e 2l (o jual)

however, we may in our absolute discretion, take steps
to ascertain the validity, authenticity and origin of any
Instruction.

QAJSEHQ\&\);} hﬁ\uhjuﬁﬁ@}ujﬁ c&ﬂb@;
Ll s Ltnaa g Cllagla (gl Ol

1.6

You are solely responsible for the accuracy and
completeness of all of your Instructions
(including those sent by your Authorized Users)
to us. We are not liable for any error, omissions,
mutilation, interruption or delay occurring in the
transmission of such Instructions.

e JuiS) 48 (e Ayl sl Glaa s Slile e ody 6-1

Aoyl iladeil) oda @Iy i Luy) 5_pslaall ilades

Vs ) (dila (e e g adl Greadiudl J8 (e

}i%ﬂ}i}w;i&igioﬂ@ﬁfg}d‘ﬂ
bl 038 Jl ) 3 Caany uals ol g Uil

1.7

After an Instruction has been submitted, we may
not be able to process a request for the
cancellation, reversal or amendment of a prior
Instruction. In the event that you request us to

s s e ol Ly i A8ie ciladlai g
O e Y Leband ) clanlet (sl slally Liillaa
el 3] A gieall 3 sead) 38S Jans Naied cilas)
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cancel or modify any Instruction for whatever &) A laa) ol oo A g e (o Jani Y cclld aa g
reason, we will make all reasonable efforts to i Lﬁ\csﬂ Uall em\?ﬂ;\ Lebiass of Cilaglasi)
comply with your request. However, we are not i 3 ”’ ATy g L g_; bk " i
liable for any failure to cancel or modify the AR SRR O R O D s
Instruction if such a request is received at a time
or under circumstances that render us unable to
comply with your request.
1.8 All Instructions received by us will be subject to ded gl Ll e daliisall Chladdadl) gea i 8-1
cut-off times and daily limits prescribed by us JAY Oin e Lo 3l A gl 2 gaall g 30l
from time to time. We may change such cut-off R TR e
times and daily limits in accordance with 4'““}“3 ,,J} 2 4'"”@ f‘m sl o3 ) J}M}
Applicable Law. We accept no responsibility for ¢l Al s g) Jaaii V5 4 d{“’f““ ol Led g
any delay in effecting an Instruction due to time o) il G e Glalad (g a8 pals
constraints, time differences between regions or Al edaall § bl e Al 54l
regional holidays. You can review Instruction el me ] edll o Ciladdzill o) il ey el
types and cut-off times and daily limits In the Key el JAS ? u | uj }‘L:QLE | M“‘)
Facts Statement. A ) Gliadl gl (8 Age ill 252l
1.9 You acknowledge and accept the risk that o ladatl) al ie) Al Hlalaall Jaiiy 58 9-1
Instructions may be intercepted, monitored, Q\_u})ﬁés@\ﬂ;"'ji L) ol Lelaws 5l Leadl ya
amended, corrupted, contain viruses or be R L N NP
otherwise interfered with by third parties and t_qb'u d"a;u‘ dtf“w el gL t;hL@_m_u:)\_d\ }\
acknowledge and agree that we are not Alspae gl Joain Y Ll e Gl siy D8y (s A
responsible or liable to you or any third party for, Jotimg el e aolA ik gl olad ) clalas
and you waive any and all claims in respect of, Lo o yled ol dalaiall Cldadl) asan 5 i 0
any losses arising from the same. . o L "51 s
2 WHAT HAPPENS WHEN SOMETHING GOES Ul o 5333 die Eaay Jila 2
WRONG i
2.1 Our relationship will continue in the event of your o clidal olas o ella g Al 8 Al Widle (s 122
death, incapacity, insolvency or bankruptcy. We Gl 4 ) et Ul JP—' N H R RE WS
may continue to act from time to time in reliance ariindl a dalad o] L,,J:-_Lu "'y o
upon any Instructions from Authorised Users o L.uw" AN S
until we receive written notice of your death, Hild s Gl S 15led] Ladliul (pal ped 7 puadl
incapacity, insolvency, or bankruptcy. S o & jlae) o clidal olasd o
2.2 Written notice of the occurrence of any event (e haa L;i P K Al iy 2-2
described above must be provided by: ’ scaila e odlef 35 SA4l) Eaal)
(a) Authorised Users of the Account held by A glaall Cluall gl z paddl Grediiall (i)
a legal entity; and ¢ o ilE LS
(b) Authorised Users of the Account held by A slaall Cluall agd = poaall (reddiuall («)
a single natural person Account holder Opeddiuall Gty o8 2al ] 3
which has designated Authorised Users; i o - ‘(;J £ pad
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no later than ten (10) days from the occurrence of such
event.

Gaanll 138 & § 5 (e alil (10) 5 e slall e ga SO Sll3

2.3 Upon being notified of the death, incapacity, Sokae ) o Adal) s o sl G jUad) xie 322
insolvency, or bankruptcy, we must act in J il 8l G g (o pail) Lide  _xaiy claY)
accordance with Applicable Laws and we are ) T Lj . Lé_’
entitled to: ORI
(a) terminate these Terms and Section D(6) ¢(6)2 pnil) (audad Sias g Ja g il o2a ¢ lg) (\)

will apply; and/or }i/}
(b) block or freeze an Account (whether in (G ol WS @lls (ST 6) ) daand ) Jlas (@)
\évhtole for mt_]EarE[)_ in yOl{:I.II’ name fro_m the Cpal g ‘J\—’-&‘?f‘ i (e fg L ‘#‘“‘“ g,si
ate of notification until we receive an Aalu ol dmiie daSaa sl (o el LS

order from a competent court or authority e .. ¥ N
having jurisdiction over us. At any time Rt ¢ s y Lo aliaial Led
that an Account is blocked or frozen no ¢l oeloa) smand 5l Cluall Hlas 4
withdrawals can be made from such 188 5 S Le ) loaad) 138 e s llae
Acco_unt other tha_n in accordancg with e e e Yl 4 J I o iall
Applicable Law or in accordance with an e ca) L) dsii Alle o 3
order from a competent court or authority HE paan Lﬁj“""‘“‘f A “.“SA“‘
having jurisdiction over us and no ol e;mﬂ Olaglat ! Jsd ol s
Instructions to place an Order will be

accepted.

3 SECURITY MEASURES Agiay) i) 3
3.1 Access to the Wio Trading App will be protected DA Jglall g g gl ) J pa sl Dlaa aiis 123
by passworql and/or otr_ler security measures. 8 i o s e AnaY) juladll e la e i/

Each Authorised User will be assigned or given R Nt LA .

the option to select User Verification Data. You ‘f‘ o . SR I CJ. o
must keep and must ensure each Authorised Gl Sl 4 e e oY) ‘ﬂﬂk‘ (il padiudl)
User must keep User Authentication Data A 7 ae adiie IS ol 3 e 2SUN g a0dsddl (e
confidential and ensure that it is used only by the OB (e Dot Lealadtu) laca s gy e clayl
Authorlsgd User for whom it is issued. You will iy peall Jesii 4l 3 palall 4l & I ariiadll
be fully liable for all use or misuse of any such G iaaiy] iy JLSal 4618 e ALl
User Authentication Data and must comply with B3 plIStud] & g g @l oo
all reasonable instructions notified to you by us dhle s ) sSaall andiuall e @il Clily (1
from time to time relating to such User e L phads 1 A gaaal) Cilaladl) aana o) 1Y)
Authentication Data. 13 aadiall (e gaall il Gsledy Log DAY s
Al

3.2 You are solely responsible for: 10 Al g gaaall s 5 JaaTs 2-3

(a) acquiring and  maintaining  any Lglhae 33l Gl Dlaay Ao Jganll )

equipment required for your continued
use of and access to the Services and, if
applicable, anti-virus and other security
measures for such equipment, including

Jsadly cleadll e salay) ) paiuy
LAke pula oSal 1Y) Ky L)
o3¢ Ai¥) ulal) e Lyt 5 il
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measures for adequate protection and A giaall laall julas Gy 6 Loy 3 5aY)
back-up of data; and scutilall GLL,L\J\ gl g

(b) ensuring that the equipment which you é Mg Al 35 ol e o
@ : K3 O Jeas
use to access and use the Services is Lonlie Leie 33EY) 5 clandll ) J a5l
suitable for such use and is functional. Aulee Ll RIFERN NN

3.3 You agree to develop and/or maintain adequate LY ulal e oWy g/ el Je silg 3-3
security procedures (i) to ensure that User Ll e ~ladV) axe lacal (1) @l Al
Authentication Data is not disclosed to any u] - Xuﬂ C=a e o (1) | o

. PN . .- . e
persons other than such of your authorized -~ \' “‘U‘Af U"““w . Ls‘ uJ;‘.r“ - .‘Lf“ dh"s. : ‘
representatives who have been authorized by us Lsils (e peansdi o (pdl) Slie 2Ll (aa siall
to use the Services, (i) to prevent access to the Gl ) J sm o) aial (2) thloasd) (e 353U
Services by any un?uthorlzed persons; .(|!|) to (,\35 ""“E‘*‘J@) tagd 7 sy paldldl g‘de?w
prevent the use or misuse of the Services; (iv) to ol b s e X(4) lealaiind 3sl) i cilaral
ensure that any electronic device used to access L cesall |4 aas sl
the Services is not affected by computer viruses, FR = &-4; ) @ ?M @?J‘g‘ JL@?
trojan horse programs (such as key loggers) and dasl aal) Ji) s Glaa 5l Gl
other harmful programs or components. Al Sl Sall ) eal all (e la pae g (ilaal)

3.4 You must take all reasonable precautions. Al gtaal) ildaliia Y 281S AlaS) elile oy 4-3
3.5 You are responsible for all uses of User (38l by a2kl Js 48K e Al gpnall Juats 523
érl:ﬁtizzirglrfsan?jﬂrin%atzucindus?r (iigl};diigs ar?; e\; el \i:]d?j a5l Jad ‘*5‘9 SS el 0

A g st P :

Instruction) and we will be entitled to treat any | | & & Ja=! Gy (S " Lﬁ? )
access to, or use of, the Services (including e j‘ﬂh & L) Lealadind Glexdl) u,.JJ Jsass
without limitation any Instruction) as having been Al o (Glald ) sl VO JUL Ja
duly authorized by you regardless of whether or 13) Lae il o pems clila (e Y saal Loy (ay ol
not it was effected on your behalf by your ﬁi e 3ally on sial) lian J8 (g Gl 23 3 S
authorized representative. We are not required .o 5 o3 e 3l e e Lind Y
to verify the authenticity of any Instructions “L“‘f ‘—’L“"l"" & MU“U”"S U““‘JL‘ .

received from you authenticated by User e @l AUl Al g lgle @alae dila e
Authentication Data. 'ed';:\u.d\

3.6 You must promptly notify us: (i) of any loss or it lass L“gi (1) : YL 15 AU i) clle i 6-3
theft of User Authentication Data; (ii) if you Lo el (IS 13) (2) q_e_\ﬁ)u B aaiiudl (ya 2aadl)
believe the confidentiality of any User L A e PR e e
Authentication Data has been compromised; (iii) A Nl e ‘*51_"' u‘\"f’fﬂ e"‘t"l'" Jur')% fm"
of any actual, attempted or threatened 3 Glad 4 7 pae 2 ladial ) (3) fr".h"“‘n
unauthorized use of User Authentication Data or AUkl 4 7 pae e aladiuly aagill ) Al el
the Services; (iv) of any change to an Authorised Ik s ol (4) scleadd) i andia) (e (8al)

User. Az pas pdiine gl e

3.7 You must comply with all our security procedures W dalall laldl cile) ja) 48T JUeaY) elle 2y 7-3
and any other requests we may issue to you Lleny Gl Lo @l W jaas 88 5 A Quk“dj}
regarding the security of the Services, including ‘;‘ )'. ...."] . “S\ claball oy 3 L ‘;L'LASsJ\
instructions on steps to remedy any breach of j - . "A .
security. () B s ) Aallas
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3.8 You must ensure that neither your Authorised
Users nor your employees, as applicable, do
anything which may result in the security of the
Services, or the systems or security of any of our
other clients, being compromised.

oed zomadll (g peatidll ol 2o Glaa clle 2y 8-3
laaall a1 G N gam e b b (Jall

4 SOFTWARE

7l ) 4

4.1 We grant you a non-exclusive, non-transferrable
right to use any software, application or
electronic platform (“Software”) offered by us to
enable you to use the Services on the basis that
you: (a) do not sub-license, copy, disclose, or
amend such Software; and (b) use the Software
only to access and use the Services. We are not
responsible for any errors, loss of data or delays
if the Software is tampered with and/or corrupted.

Jasaill JB e (g pan e Uad i daia 14
RPN | R VO P e S S ST N KER Y
Ce B @l iy s el Lgaals (Mgl ali™)
o il ase (1) 1 YL elal 33 Gl e claadll
S lgie ZLady) ol Leaus ol el yall 03¢d Gl (4
S Jpmm sl (8 el ) plasiad () 5 Slelians
G or Agsue gl Jaati ¥ Gleaall aladial
e Sl s cl,all ff clbilall lags ) cUasl
] Aaald i/ 5 gl ll

4.2 You will indemnify us against any claim,
financial, or other, for infringement of a patent,
design, trademark or copyright which we may
incur as a result of your use of the Software.

Alle ST o) g Aalldas gl e Ly i elile Gty 2-4
Sl 1) sel s gl o gl sy cdlld e
a2 a8 Al 5 s 5 5 Ay i dadle 5l avanad

el clalaain dagis
5 DISPUTES & COMPLAINTS PR LA PRI 5
5.1 We are committed to providing you with the best Aas edae A jat Juadls Gy e il ad 15

customer experience we can, however we
realise that we may not always live up to your
expectations. If you are unsatisfied with the
Services, a complaint can be raised by following
the steps in the Key Facts Statement.

OSap adld (laddl) e gl ) e S 1Y) lilad g5
Q\:\,\‘;sb\,ﬂa\,}aﬂtwdmwd?s:geﬁﬂ\
RETHING ! BN

5.2 To help us investigate and resolve your
complaint as expediently as possible, and with
minimal inconvenience to yourself, please make
sure you give us as much information as possible
when submitting your complaint, including the
details of the outcome you are seeking.

g gl 8 leda g @l S5 A adadl) dliaclud  2-5
Go S 2 Al zle JY) Ge B Jby ((Sea
i e leslad) (o Sae 3 Sk Uy

Ll ot ) Al Jpualis I3 d Ly & S5

We will respond to your complaint in a reasonable
timeframe. You must understand that some issues may
take longer to investigate. When we respond to you, we
will endeavour to document and explain the full outcome
of our investigation, where this is possible.

O il ay Aiee dge DA &5 e 3l 4 ik
Led (iaill Jglal Gl g (5 paind 38 GG gany o) &
AL daiill & 5y G 58 Jsladu cclle 3 )Ml o 68 Lavie

Uae el 1S Lita (Liac]

6 MARKET MISCONDUCT

M\@d)@ﬂ\ﬁyﬂ&ﬁu)m 6
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6.1 You represent and warrant every single time you Lag i o dldlaa Gl Jaxis e 8 A ety S8 1-6

ot you Wil ot give and have. ot ghven any | | A A el 58 s o Ly <l S
. P . [ o £ . FEENVEN £

Instructions or entered into any Transactions that o 4};4‘% ’;‘ ﬁ”" . ‘wﬁ.‘ & :PJLU halas ‘5\
contravene any law or regulation prohibiting Al dsa ¢ s dg’“‘” e e ) ppallaal) %UA"
insider dealing, market manipulation or any other o g Gl jlan 5l @aall aladinl sela) JSEI (0
form of market abuse or market misconduct. Boall 8 o yal

6.2  We, together with any Clearing Broker and any Ly 5 dalin by ol ) ALaYlL W sy 2-6
E);ecuting Brolker are enhtitlt_ad t(()j replor‘t t]? any ol Sl dloa culd iy “j. 5 il £l (s
relevant regulatory authority details of any i e | e Kb % cilads o 4
Transaction or Instruction which may be deemed j,d}fﬂ ¢! ‘; fgu“; i :ﬂ = B _;JZ‘ A‘M&A
to constitute market abuse. You may also be “alie '%‘%"U @l On sl U d“"“-‘.&"’u\ ul o it
required by us, any Clearing Broker or any e 5 danliall Cilaliadyl) a2 as g gl
Executing Broker to make appropriate Ll die Leaasty
disclosures and you undertake that you will do so
where so required.

D. GENERAL TERMS s als;i -a

IN  THIS FINAL
ADMINISTRATIVE
RELATIONSHIP, INCLUDING HOW YOUR DATA WILL

SECTION WE SET OUT
MATTERS OF OUR

(LDey Adleial) 4 plaY) il a1 andll 124 3 J s
Ca 5 ake dpiiast (M) (Jlaniall 5 By Aallas LaS Sy i Ly

BE TREATED, THE SECURITY WE BENEFIT FROM Ake el (Sa
AND HOW OUR RELATIONSHIP CAN COME TO AN

END.

1. OUR RIGHTS [ECPYEN -1
1.1 Subject to Applicable Law, we are entitled in our Ui (38 W Ga ey Jganall o8 Ble) o pa -1

sole discretion to freeze, block transactions or put a hold
on an Account or monies in an Account at any time if:

o claal) Gl of el jlas o avaad Lo
(olg g nic iy gl 8 luall 83ea sall ) sa)
AV YA o

(a) in our opinion, there is any breach of
Applicable Law;

o

(b) you have breached the Client ¢Jaand) daleil D) Alls 8 («)
Agreement; )
(c) the Account has a debit balance and in i A sl Gane luall (IS 1) @)

such case you will be obliged to pay us
the amount of any debit balance with
interest and other applicable charges;

e da) gl ded Ul @i o dlle
GAY apaslly Bl L) dLaYl
ZYNEA|
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(d) we receive written confirmation or other 4 din Al Jido ol sl G 12l Ll 1) (2)
gwdtﬁncel to I%L_Jr l?:i\_’;lsfactl(_)fn of your 13) ‘jj) A il Slidal lasa f olila g gy
eath or legal disability (or, if you are a RERRIEEe Al (i ULS e
legal entity, confirmation of dissolution) T e e L
until the relevant court appoints the legal ¢ Caldll ety Alall 3 daSaal)
successor;
(e) we receive an order from a court or other dale o daSan gl (e 15al Luadlin) 1) (®)
regulatory authority, having jurisdiction Ol e aliais) L ‘d)ii Al
over us, to suspend, freeze, block or put . w ‘ o L w\' Ty
a hold on the Account; MR Sl e 8s S STl &
() we believe that funds in your Account B ellua i dea sall J) s of Lisie ) 13) (5)
have been obtained through _unlavs(ful o dngld e Jleg e Jsanll K
means or that your Account is being 8. s et 5 el il lla alaaiu)
used to effect suspicious transactions. In S S PSR —
such a case, we may require you to 55‘ pai lie s () Wl gﬁéﬁ Al °f“
provide any necessary documentation to ey o @il 4y )5 @l
verify the legality of the transactions in ¢Alall il O llxall
question;
(9) we believe that you are no longer a Gl A gay L 2a3 ] Sl adias U 13) )
(kdntof o UAE o Cfou st kel | | s S o nid
: il L)
(h) you do not comply with any of our elillls OAL“;L.} elal 3l pae Al & (@)
requests;
(i) so required due to our policies or o b caga Gslhae @y o< 1)) &)
Applicable Law; or o 4y J sendl (o gilall
() there are any other valid reasons why we Lindxi alaie 5 jal Ll A dlla cal 13 ()

consider it is necessary to do so.

3y Al 555 yuing Sl

1.2 We are not responsible for any loss to you arising Claa ol e Loy Lad aaksi 3 jled ol Jaami ¥ 2-1
out of any Account or transactions, as applicable, by . IRl | s DS R
being suspended, frozen, blocked or put on hold. ? e Ledlay i.u .‘ i a },.
Ll ) la jlaa ) Laaneas
1.3 We are entitled to, and you authorize us to, debit pxe Alla ) Cluall (e paadlly liaofi g bl 32y 3-]
the Account (in case of insufficient balance to 13 (o ) e il e anndly dpa ) 3S
overdraw the Account) if we have credited any ;i ) s thall Cleall L J i ’ ‘ M
funds to the Account in error without any liability & ui ..t JA ‘5 SN
on us. You hereby waive any right to file any Sl a8 B sl e p Jous Wle ‘tel.}}»m
claim or lawsuit against us as a result of Qi) gy Lia ds jlaal dagii Uaia (5 500 5l dulllan
exercising our right under this clause. i)
2. RECORDS S =2
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2.1 As a digital broker, we maintain no paper records
and our records will always be in electronic form.
Our records (howsoever retained) of your
dealings with us, including without limitation
communications, statements and transactions,
will be conclusive evidence of such dealing and
will be binding on you.

A5 Ol adin Y Lild (Gad ) Unpus liass 122

SR g i) IS 8 i LiDlasy B Y o

ol (L Bl 455k ge il aky) Wdlaw

) Y JEQ G le el Lay Lina cliDalas

Ll Ml ecdlebaall 5 bl (o 35S 5 sl yall
Al sy eolaadll sda e

2.2 Any certificate issued, or decision made, by us
about a matter or an amount payable in
connection with these Standard Terms will be
conclusive and binding on you.

u\.&.\ AT ) @ L.,ﬁ\ _5‘ e 3 jalia salgd L.,ﬁ\ dA=L3_5 2-2
sdqr Gl Lad adal) Caaly il ol o Allia
Sl 3l 5 Gdald Sl 3aa gall Ja g )

3. SEVERANCE

3 gl ALINET -3

You agree that the invalidity, illegality or unenforceability
of any provision in these Standard Terms will not affect
or prejudice the other provisions of these Standard
Terms.

a5 408 ane PERRE pac S Ol pic Ol 4 sy S
?\SAY\&A‘-’ )’jj;aul'éh}d\{a})ﬂd\ XYY ets;‘L.JAeSA(:ﬁ\
@W}\Bhﬂ\k})ﬂ\b)@dﬁ\w

4. NO WAIVER

A B 4

A waiver by us of any provision of these Standard Terms
will only be effective if given in writing, and only to the
extent that it is expressly given. If we fail to exercise or
delay exercising any power or right, that failure or delay
will not operate as a waiver and we can choose to
exercise that power or right at a later time.

Tos ) 03 JlSaT (e oS (5T e Liils (10 85 (5T 5 o
\JJ Mh\ﬁcw‘lﬂ\é}}c& 3 J;&‘ijg‘bh}d\
G mv_.ad\ :_m)ufg;‘ﬁsm\ 5l A jlaa b L]
Sy e Glas ail e palill of syl 1aa L) ¥ Maie
LaaY g of 8 Gall ol Andlall a3a A jlaa W jeang

5. ASSIGNMENT Joaal -5
5.1 We can transfer any of our rights or obligations Qg g0 Ao Jganll o iy ol AW e 1-5

(in whole or in part) in relation to any Service,
these Standard Terms to any third party at any
time without obtaining your consent. You agree
to sign or enter into any agreement or
acknowledgment required by us to give effect to
any such transfer, assignment or novation.

S e ol (R Sl A 3 sy Ui
BJAJAS\ Ljﬂ\ D.JAJ A2A Léi" ("913_\4"_. LA:\é L.\.\WLA\‘;S\
o s G sl Ge A Lk Y
i ol My alas ) i) e gl ol s ad 8

) 138 (e Jols 5 Il 5 AL

5.2 You cannot transfer any of your rights and/or
obligations under an Account or these Standard
Terms to any party without our prior consent.

o&J\uMg\mw&M\ﬂ\}\/JéﬁJﬁwg\
) e A Gl 5V s sall Jag A0

6. TERMINATION

sl -6
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6.1 Our offering of the Services is at our sole and
absolute discretion and may be suspended or
discontinued, in whole or in part, temporarily or
permanently at any time, for any reason. We will
give you reasonable notice of any such closure,
suspension or termination in accordance with
Applicable Law. Where permitted by Applicable
Law, we will endeavour to provide its reasons for
any such discontinuation.

8y Ll P 5 (S IS o g LS }i}ei:‘hﬁ
Sl e Y Sy (6] (Al ) A
o G 5l @) (of ol ¥ giee 1 5lad) Sl piis
aaa (4 Jsanall o sl Lad y Ll Maa (g elgd)
;\@jé}whc@d}@\oﬂm\g;}gcw\

oleadll Calsy)

6.2 You may request the termination of these
Standard Terms or request the closure of an
Account at any time by giving us at least thirty
(30) days prior notice.

b ) sas el Jag 8l o2 elgd) b ol j5ay 2-6
Dbl Ly 3 Can gy iy (gl 3 Claal) (332)

AR e gy (30) 0D Aie s

6.3 If termination occurs, we will, as soon as
reasonably practicable and subject to these
Standard Terms, act on your Instructions in
respect of any funds or Securities in your
Account(s) to return these to you, subject to the
deduction of any applicable charges and any
rights of set-off. A final statement will be issued
to you where appropriate.

g Bl el D Alla A G aliCase 346

iladar o 2l csan sall L g il odgd g5 (Kaa

Al b il @ 5 Jsl b gl Led

om0 ) e Ble) ye aa ) Lesile Y (ilbs)

RIS Gl jaal Chguy dalie G gl dihae
LByl vie Jilg s

6.4 Any provisions relating to or containing
disclaimers, limitations on liability, indemnities,
disclosure of information, rights of retention and
security over any assets, set-off and tax will
survive the termination of these Standard Terms.

A}.ﬂ\j R ¢ b éh_"ﬂ Ji Jats e\S;i Lﬁ‘ Jas 4-6
0o glhadll s Sl saill 5 Al g sl o A 5 il
Tol o e il ol 5550
Dyl o8 ele) a4 lu il pually Aalidl

L5 gall

7. SURVIVAL OF TERMS

g pid) Gl )yl -7

The closure of an Account or termination of these
Standard Terms will not affect any rights or obligations
which have accrued prior to such cancellation or
termination, or any provisions of these Standard Terms
which are intended (whether expressly or implicitly) to
survive cancellation, expiry or termination.

& Ao Ban sall g i) o3 elgdl sl luall (M) i Y
Slo o el o sl 1 (8 Raatie il U1 3 8a
u\Si ;‘y)@)%&@&\{\ﬁhﬂ\.k}ﬂ\ nMcc&iuAgi

8. INTELLECTUAL PROPERTY

Lsidsll 8

You understand and accept that any information,
publications, marketing materials, software or other
materials contained in or relating to the Services (“IP
Material”) are our property. You agree that you will not
reproduce, adapt, reverse engineer, decompile, modify,
distribute, display, transmit or otherwise exploit any IP
Material in whole or in part or permit any other party to do
so, or allow access to any other party without our prior
written permission.

Aaslal) 3f ga") laaally ddlaia 5l 83 ) 5 5 AT 3 s ol el i
ool Ll aie e m ses 3955 1AL ()5 ("SR
Aae Fuia el a) 5l Lebaad 5l 4,8 ASLe 3 ga 51 £
Ledis 5l Lo e 5l Lema )58 5l a s 5l Ledl Dl i gl Lele
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Jsmaslh AT Gl (o leadl Sl ecllly JLally Al Gk
Ll Ui Brse (S 7 peai o ]l O 92 L)

9. CONFLICTS <l -9
9.1 Our provision of Services under these Standard s gall Lo g il o2 Ca g leadll Liaadi ity Y 1-9
Tetr':cl'"ns ![s nott excluswe.'\dNeSmay, without furthe: il é%,‘j}; S Adalall g u sy U as
notification to you, provide Services or carry ou olalla) e E5lebas 25 5| Cllada i - Al

transactions with or for you: - -

(a) in which we have a direct or indirect e o 3 ydlu daliae L W& (0
interest; ¢ ilsa

(b) in circumstances where we have a g ABe Lt Ll 058 Al sl 4 K (<)
oos or may creato o conficiwith aduny | | 5L 925 5 S gai B AL ik
that we may owe to you; relallallide & Pl G e s

(c) in circumstances where we may act as S Lo o pats 88 ) YA @)
market maker; i b gm

(d) which relate to the provision of i/ s b} Adabs g cledss iy Jasi i Al ()
brokerage services to you and/or to any ¢ Al addd L"si &
other person; -

(¢)  which involve us acting as financial | | LS lie Geat ) VW & S (o)
adviser, banker or (?therW|se providing Cladd apais o G B Sl Lt
services to an issuer; ¢ Joald |

gl dga

() in which we act as agent for more than €K g Cayati Al Y & (5)
one person; or caal g add e SY

(9) in which we earn profits from any of the i) e e gias A YW B )
activities listed above. ) SAl a8l

9.2 To extent permitted by Applicable Law, we will be ¢uball sl g 43 7 gensall Al W 3ay 229

rtain for ouf own acbount and beneft any proft, | | o By duf clall e a0 08

rebate, brokerage, commission, fee, benefit, A'H'“'J f‘/J o= sl ) ‘5‘4'“‘&‘ g

discount and/or other advantage arising out of or LA dadia l/ g dalian i/ 5 Hladl JV; dsee S5
in connection with the Services. Lo Glaiy Lad ol claadll) aie
10. INDEMNITY oasedll 10

You will indemnify us for any losses, damages, liabilities,

actions,

suits, proceedings, costs and expenses

S )ty Sd ol oo Gomd ol Ol
Clail @lly b Lag) g pomn s S5 ssleas Siledyals
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(including legal and any other professional advisers’
fees) and any other liability of whatever nature or
description howsoever arising that we suffer as a result
of any claims or demands brought against us in
connection with: (i) your use of the Services and/or the
Wio Trading App or ii) us acting on or refraining from
acting on your Instructions; or (iii) your or Authorised

DA 13 (sl (A At o smy (515 o SIEN (p ludiinal
Cllae 5f (5 sles Y Aagii saSii dbia s ) el culS U
s Gk /5 cleadd) e elinliind (1) 1ol Laa dadia
S 2l Gl e Leliia) i U pai (20 5 ¢J gl
a7 adl Greadivall i pai f Slild uai (3) 5 eliladas
L Jsanall (3l sl gl 3 gall Jo g ) 028 pa i jlacti S

Users’ actions which are inconsistent with orin breach of A dillaa )y S
the terms of these Standard Terms, or Applicable Laws.

11. LIMITATION OF LIABILITY Al g gaual) o duaa g iall 3 g8l -11
11.1 We will not be liable for any claims, demands, sled g alilh g clllae gl e A s pae g daai Y 1411
procesdings, costs and expenses (neluding | | 5113 e Uesly S, el
legal and any other professional advisers’ fees) rada @ .') SIS =Y
and any other liability of whatever nature or G A ol 4 95‘9 (6?‘ B o) gﬁ‘ﬁ G 53
description howsoever arising out of or in (L Glay gl e Ly Lad abia o) dtagda cilS

connection with:

(a) any event outside our control including o) el bl Ll ) e 7 s daaa ()
(without limitation) acts of God, war, sladl) Jlaed (=l ¥ JEd
riots, hostilities, terrorist activity, local or o il Jlel gl ey all o ¢ adll g
national emergency, fire, pandemics, S dala Y dka) § dgladl Jle)
natural calamities, explosions, strikes, K ‘M}j S Adadl okl eVl
c:])un o.rders,I Ieg?ll.I restl;alnts., an;; j ‘,: ! ‘S\ &) S j ‘3_“_3}?\ J; (il yal)
change in any law, failure of equipmen S cllaieY ey
or software, technical, power, R T T T e

. . . PrrtXi LE‘ j\ 64_”“}.113}‘ J_,...\sl\ J\ M:u\...as]\
communication or network malfunction W - e i :

) Olazall & Jhae ) o) ¢y ld ) e Ty

or breakdown; PR ; e P

j‘ AALH\ ‘9\ 4.}.\5}‘ dLLs:Y} j‘ “GA\J'\S\ J‘

A0l 8 Jlac ) gl aaYlasy)

(b) the  termination,  suspension  or Lol ol Leaai b 5l Claaddl gl S (@)
disruption of the Services in whole or ol A5 ) gun
part: 23 3 :

(c) any misuse of our Services by you where Belus) CilS e Loilandd claladin selu) S @)
the misuse is a result of failure to Sl dan & sladd G NIy
implement reasonable security ™ oy e e
measures and/or otherwise comply with L5 Al ol JaY) /5 A \"4'"”“‘
these Standard Terms; and 5as gal)

(d) your use of our Services. Llead (e clintéin) (2

11.2  We expressly exclude any liability for loss or DY) ol jlddl e A g 5sn gl Aa) joa JeaiY 2411

damage which may be caused to you (i) while we
are acting in good faith and in compliance with

03¢ Wliial 54 Cpuny Uyt IO (1) 2y 3ol )
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these Standard Terms and Applicable Laws, or ae w (2) o) e saaall il sl g 8an gall da gyl
(i) due to your breach of these Standard Terms. B2 sall Lo g il a3 Ll 3l

11.3  We will only be liable to you for direct loss which ol 3 pilaall 3 Hludll e Jasd laladday gyuall Jaath 3.1
has been finally judicially determined to have o daali Wl Sl O Lilad L )

been caused by our fraud, gross negligence or . o ; fon o
wilful misconduct. We will not be liable for any e | A sbdl o son sl paad) Jlaa Y1) Jiia Yl

indirect loss under any circumstances, BB LS‘u‘— Al g (gl d»uli S\ JRETEEN
howsoever arising. Lghanka CilS Ul eca g Hhall e syl o) atis pila

11.4  Nothing in this Clause or these Standard Terms S s Jgerall AN Qi gy 4y 2 gl DA 441
shall operate as a limit or exclusion of our liability Ll s 28y Lae B2 gall Jo g 5l o2 i Jilall aad)

in respect of a duty owed by us to you under Aalas Lile ool alat Lo c d
Applicable Law, other than as permitted by e et e cals b 2L Laafin

Applicable Law. A2 Jandll (8
12. TAXES il _ucall -12
12.1  Your tax matters are your sole responsibility. Aoy paall Jilaall 4 gud e A gl San g Jaat 1212
haalll
12.2  Unless expressly provided to the contrary, all éj\_.m“ e OSS ‘3\;\)‘4 Al @A ap e 2-12

amounts expressed to be payable by you are Leg) Al )y gsi Als e elle Lgadd (aal )

exclusive of any applicable taxes (including but o e s R N
not limited to value added tax (or any equivalent e R <

tax)). We are authorised to debit any Account e (,mg\ Ul 3as ((&’L‘“ Ay ¢ 9‘) aﬁw‘
with, or otherwise withhold, the amount of any pob Ahs il i (o) i pladind 5l Glua (g
applicable taxes required to be charged or ) pm (gl Limdn 13) Liila (e LgeUniind f Leluans

withheld by us. If any applicable taxes are paid . i el - G aa cclie sulall il
by us on your behalf, we will be entitled to debit Q'L‘A“s o UA‘ 5 slle d;" ‘ i d-usl\ ‘\. "
your Account for any such amount and/or you e Uiy ni 1558 Shle (i i/ 5 ol 18 (e

must promptly reimburse us for such payment.

12.3  You understand that we may be required by law &) e sl 0 AN aSa (e e s Ll & ) 3212

?r by agtreerTgnt_ v%/ith a[t)_plicatgle :ax alztho_rititehs, Alall @y Gl Gl ae Aeduh A8l
o report certain information about you (or, in the D B N T ;
case of legal persons, your direct and indirect Laladl s 13 ¢y e les s 0o gl

owners or your trustees and beneficiaries) and s Gl Gl Ge Ll (o e
your relationship with us, including information ey (Cpudival g Milua gl ge ol &l o bl
about the Accounts and other Services provided Allaall ddaiadl Claglaadl Gl & Loy clina
by us to you: (i) to the tax authorities in the il (1) 1l leadis 3l d)ii” cileaall g

country where we maintain Accounts for you, . e e .
which may then pass that information to the tax B Gy el buang 48 adfin (o3} ol 8 3y ool

authorities in another country where you may be DA Al (8 day puall gl () il slaall 230 a3

subject to tax; or (ii) directly to the tax authorities Gl (A 8 dlae (2) ) ¢l pall 4 aads 8

in your country of nationality or residence or GAY) lal) of Gliald) i elinia aly & day )

other countries where we reasonably determines . e ‘X R .-.M\

or is required to presume you are subject to tax. u’\h_ Gl sl d \ iy °,J)s" .
pany Qall o) Jgmall 2gan 3 il Y
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13. SET OFF dualiall -13
13.1  We may at our sole discretion at any time and dalall Heag iy Lﬁi A laa g U pasi gdg Wl ey 1-13
without notice to you apply any: o 356l jaal )

(a) sum standing to the credit of your el gy lua ) eliblia 8 e il ()
Accounts or Wio Account whether held Al LS gl sl o L :u}m culsi

by us or any other entity of the Group, on e e O "
any of your Accounts or otherwise (of A e 3‘,&L*L“f; gl e ‘Af’ ',‘
whatsoever description, whether held a5 é“ B slae u}s #) gy e 5 OIS LJ‘);
singly or jointly, wherever located and in GilS B g 2§ Lai) el e an paliaily
whatever currency such Account is i/ 5 §( ) 138 gy o 58811 Aleal)
denominated); and/or
(b) of your other assets in our or the Group’s o Lige b Basasal AN @l gl (<)
custody or control including but not 3l aad ol 3age A g W Hlawe Chal
limited to securities, bonds, collateral, Y JEa Ja e celly & L de gandll
shares, or other valuables and property Gl s Al é\jj‘y\ ¢ yasll
of whatsoever nature, in or towards the il Lal 2y e@-w‘yb ciilasall g
dISChirgE of anyhoftt)t;_e L!abI|ItIeS due toI K o s il il G el d)ﬁ‘
us (w t(.et er tsuc. 0 |gat|ons”atre alctue::I Ul Ziaiedl il 5Y1 o gi ool e
or contingent, primary or collateral an ilaian 5f dulad el Y1 o3 il )
joint or several). . T g C
(s
13.2  To the extent that we exercise our right of set-off Jal) aidl o gy Aualiall 8 Ls ol Wil Wla 2213
pursuant to this clause against any term deposit, s g Uy} (88 o Lz g Slild (JaY daps gl e
you authorise us to, in our sole discretion, L1 Ll : il saall Al . T |
withdraw such amounts before the end of the ¢! o _‘ Mfd\ 4”5" d'ﬁ éh.d\ 2
agreed term of such term deposit. You e 3l el e gl Jaai é—'\.ég-‘-‘ oY Axal
understand that you may be liable for early OSsall ol 1361 A jSae ans
withdrawal penalties or charges as a result of
such early withdrawal.
14. DATA PROTECTION AND CONFIDENTIALITY Al g clibal) dlaa -14
14.1  You consent to the collection, storage, use, and LAt g dpaddll iy aas Ao dnga 3315 1-14

transfer (in electronic or other form) of your
personal data by the Group and affiliates (inside
or outside of the UAE to the extent permitted by
Applicable Law) for the purpose of making
available the Services, as otherwise permitted
under Applicable Law or as set out in our Privacy
Policy. You understand that we may hold certain
personal information about you, including, but
not limited to your, name, home address, and
telephone number, date of birth, identification

Gl sl o) JSE el s Ll Lgaladin
Al daill LeilS 5 g de ganall U8 (e (LAT JSS
DML Lea HA ol sasiall A jadl <l ey A ga Jala
i G al (bl O e 4 7 senal
e pasaic o Wl o 4 Jgendl il
Llaayl Wy 4l & ai, Wea pead dub
lly b Loy el Talil) Zpaddl) Cllaslaall Giany

Wio Securities LLC is approved by the UAE Securities and Commodities Authority for dealing in securities as a trading broker in the international markets (License No: 20200000072)

20200000072 38 5 o 53) Gaalall G151 3 U5l Tages (51 ) Zlall 315 391 3 alall 1Lt s el ol L) 3 a5 Z0Lal) (315591 i (a T g 3 n 0 ) mdilll 3S 55 - el (315550 50



https://www.wio.io/

Wio Securities LLC
Etihad Airways Centre 5th Floor, Abu Dhabi, UAE
WWW.wio.io

number, salary, nationality, and job title for the a5l yia oyl sie g clanl ¢ panll ¥ JEL Jus e
purpose of implementing, managing and Misvia g il g iy o8 5y e ol 5 itla

administering your accounts. Additionally, we P E Gl el
may send you marketing information (e.g. ety 45 s o8 (A il e

newsletters, product information or event ‘53 Juyp o) W sy ey ) ALl 4
invitations) concerning products and services of oAy @yl (Jie) Gugedll Slaglaa
interest to you, and your personal data may be AR (U‘_,L._?ﬂ;ﬂ\ &l ged }i z Dl il glea
used by us to submit offers to you and to provide S35 W sany elegd 3 cileadl)y cilasially

you with the best possible service. We may use L . e s
your personal data for market research, analysis by a5 555 bl (g yal) il Lpad ) iy

and developing statistics. You can withdraw your dpaddll clilly alaaiul W jemy 4Saa ‘ YOREN
consent at any time by notifying us as set out Slebaaly) s Ol g A g Sl o) aY
under Section C(1) except to the extent where U el camosay g (ol b ol ge ola)) GliSay
withdrawal is not permitted under Applicable I PN - o ;

IV (D pedl) e sm e a2 paia 5p Loz

Law.
A Jsenall (5l i s da 7 samse e Y1 S

14.2  You understand that data will be held only as Glb 1Y) Y L Blaay) G Y bl odHn 2-14
long as is necessary to make available the Gl a4l @ a LS cleasl) il U g yum

Services. You understand that you may, at any . e . s N
time, view data, request additional information Slastes llay bl Sl 2y gl G gAY

about the storage and processing of the data, ¢l 2l %.‘LEJ Le-"%}\“} il u-U=-’ Jos il
require any necessary amendments to the data el ol (b o) bl e 4y )6 e OOhaas
or refuse or withdraw the consents, in any case Ca e Al e JsaY) e Ja L,st. i) gall

without cost, by notifying us as set out under NI A &l . RIET IR
Section C(1) except to the extent where (&j)\c‘ud @ e oA . }\:JY\ ‘.} Jts \.;
withdrawal is not permitted under Applicable O] S A g e slalyl I OB 1)

Law. A J gexall

14.3  Further details in respect of the collection, Aalrial)l Jualdill fpe  jall dpa padll dliw 0 5 3-14
processing, transfer and disclosure of personal Lady) 3o Leiatlas o das il d_-,\_u]\": X
data are outlined in the Privacy Policy. ghatls el Leinllaes - L@_\Q

14.4  Subject to Applicable Laws, we will monitor and A pa agtin g Jgemadl ol gl Blel 0 ae 4-14
recgrd your calls, emdailshtext messages, social Sy s Y ey Jiley s LS i g
media messages and other communications in . e\ JOS ol
relation to your dealings with us. We do this for | | L‘U":’J Gcmyl d‘f‘f‘m d"l‘“” = !
regulatory compliance, self-regulatory practices, Al g8 L) Lina liSlalay Aball ‘—.’“ ‘—’“‘?—‘\J‘
crime prevention and detection, to protect the palaiill Sl jlaay ) 3l g candaiill JEBY) da (e

security of our communications systems and ks el Aleay LISy day jall Asdla I
procedures, to check for obscene or profane P palal) e dnadl e et o YLl el sal

content, for quality control and staff training, and iu& Ls | o A ”J ‘ |l = J:j
when we need to see a record of what has been e ‘U“‘L}‘d iy B2 g0l Ay e
said. If you use our Services, we may also <us }J! SY 8 \-u Jaw e g b4 e
monitor related activities where necessary for ALiiY) A8 je Lyl W G smg adld (liiledd a0ds
these reasons. ) 83 d Uy g el IS e dlall il

14.5  You understand and agree that we may disclose Glagleall e Zlady) W 5 Al Y@, dyw 5-14
Confidential Information: Ayl
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(a) to any member of the Group (including Gly 4 L) de senall (8 gume ol (0
their  employees, directors and . §(¢3L5ﬁ; 4 e 5 4k ga
shareholders); - )

(b) to our professional advisors who are Gl Oreyilall gl Uy jlinee (@)
under a duty of confidentiality to us Glayl cilabiie @l 6 Ly Lalas 4 5l
including market research organisations Dl it L el N
who help to improve our products or S Llatie (puad o deld (A G55l
services; EPREY

(c) to any one that is our actual or potential Jsiie ) 4l ke o5& padd gl s (@)
assignee or transferee (or any agent or liiee 5 S5 }j) Jiina ol lad 4dl)
adviser of any of the foregoing); o) (&N"LM é;}z

(d) to SCA or any UAE court, tribunal or o AaSas daw AAS;.ALg\ S A i (@
regulatory, supervisory, tax or other iale o dwpem ol Al 8l ol dnekas
governmental or quasi-governmental .
authority having jurisdiction over us or ubu:j‘_‘dﬁ” 4_\.«?5; M:'” f\ Af‘”SA
any other member of the Group, or any é‘ 3 L‘:‘l““ufm‘ Led Baaidll @)ﬂ\
other court, tribunal or authority; o) ASaa gl ) Ae gendl (B gime (g

Al ks i dia

(e) to any party that provides services to you U e @l ladd a38y Cayla sl Sl ()
through us as an intermediary, including Y i Jae Glecelly Lu“jm....}s
without limitation the Executing Broker; et

() to any party that we reasonably believe il Jgimall 2o 8 o83 iyl gl ) ()
to be acting on your behalf, payment cile gadl b ”}i Slie il s wad
recipients, beneficiaries of your Account, TR T el - ! ‘
nominees, intermediaries, BN I SRS ot O 2
correspondent and agent banks, {‘ s IS5l tﬂﬁ‘% 3 O:‘L“Uf%‘ 5 sl
clearing houses, clearing or settlement A guill g daliall alad o daliall e
systems, market counterparties, swap or Cled giua o Geudl 8 AL Cal ylaYl
trade repositories, stock exchar_lges or N d_m) sl £y S Al i J gl
companies in which you have an interest | ol | S ]
in securities (where such securities are o Lt NES G‘j <ls ,dl
held by us for you); G315 s3gs Jadiag LS 1)) dalld) 315!

‘(J;\ Cre Adlal)

(9) to any other party to the extent Ui g8 cash Lo ol Cayla Lﬁi s )
necessary, in our sole discretion, for us Jiaee e @l b Ly claadl) gl (lins g
to provide the Services, including ) 7 ol i 1Y Ul
without limitation Wio Bank; RS SR

(h) as may be required or permitted by Casa Bogaie o Gl 58 Lasa g (@)

Applicable Law;

¢4  sanall () 3al)
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(i) as otherwise specified in these Standard Lyl el dade o gpaic o Lo &)
Terms; and ) ¢slly BMA 52a gl

@) as may be required in prder to preserve L;i dai) g o Lalaall Uglhaa )6 Lasus g (¥)
or enforce any of our rights or remedies Gz Uyl of Ul gia oy
against you. '

14.6  You authorise us to obtain information, on an e e K Glagleddl e Jpaall Liagds 6-14
ongoing basis, from the Etihad Credit Bureau, o e Calia 5l dulaiy) cile shaall slasy) Ciia
your employer or any other body as we deem I ol et i Ui of 15 1 T
appropriate, about your financial and non- S S OmE ] °.)i ‘5,); ’ ‘5
financial affairs which includes but is not limited YO JE dae a.sh (Gaail Al Al e
to the details of your banking facilities, financial Sl @3S ey A edliBhend Glily ¢ puasl)
position, income and any other information o)y Lasua ¢l ddlaia (5 Al Gilaglaa (sl 5 Jaall
relating to you which we deem appropriate Wlie Al cas s I daladl e Uaslia
without any further authorisation from you. ) A ot A o=

147 You agree to provide any information or Jokii g Leallas 35 of il slaa (o aaii e 38155 7-14
documents that we may require and waive any Llen ol @ angay diad 4w Geia ol o
confidentiality rights applicable under data ,"] ; u;;fahu.d\ \}sl\ i3 ;."“ iyl TR
protection, bank secrecy or similar laws in ST ) u'u { Ty 2
respect of all such information which we may e zlal)) W o (Al Claslaall oda poeny
disclose in accordance with this clause. i) 13 s g

15. LEGAL AND REGULATORY REQUIREMENTS doaudatil) Ay il cululiatial) -15

15.1  We are subject to strict legal and regulatory et L)y A e Apalaii g 49 08 ldlial aads ]-15
req_uirerr?ents. We are not obliged to talée an% Gl s B el a) ol Al ek
action that may in our opinion amount to a breac ; T eanddl -1 il T3 foN s
of any: (i) Applicable Law; or (ii) order of any (2).9‘,%" J . ‘f{y\fh (D) “A"LM b db}“
competent court or other authority having A ddale 3 alide ASaa gl 2 sl )
jurisdiction over us, any member of the Group or G osae gl G sl Ll lpalaidl daasy
you. To comply with Applicable Law, we may AT 3y J sanall ) Il Yia) Glle of de gandl)
take any measures we find necessary. Qs e @lly 8 Loy 3y 55 e Wl i e o) ol

) b e sl Y JB)

15.2  You agree to comply with all applicable legal and daaaiil] ¢4 gl lllaiall 8 L) 3 e 38158 2-15
Ir_eg_E[JIz?_toryth requireln‘lt_ents,t itr;]cluding \t/\./ithou]tc i) @lls ¢ Y QU G e eclly a Ly
imitation those relating to the prevention o & . " e s il
bribery, corruption, fraud, money laundering and fj\)‘\j‘ .d“f} d\j“ﬂ.'} ““Un u\&”, p !
terrorist activity and the provision of financial and e 2y Alle lexd ppiig “-»‘-’L‘U\%”; “-L‘“-'y‘g
other services to persons or entities which may Ll gl Amiald ¢S5 28 ULS o) LalasY
be subject to sanctions.

15.3  We will not be responsible for, and you agree to Lﬂ;i o Ly st e 38l gdg e Ol gma il 3215
indemnify and hold us harmless from, any loss, o ) gl fcliy pae o ddlas o s oo S5 jua
claim, demand, expense, damage, cost, e N n s mew LT Me
penalties, charges or legal costs: (a) arising out b E‘) _14,':“"'1? el ”‘“’J ’\,‘_’Lfbg_ J\_:J’JTS"
of our compliance with any Applicable Laws or e DAl ) e Jsara (il 8 b Ll 1) e
agreements with tax authorities; (b) arising out of
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any failure or shortfall by us to comply with our
obligations; (c) caused by your breach or non-
compliance with these Standard Terms and/or
Applicable Laws; and (d) for any delays,
suspensions, attachments, holds and/or any
unavailability of funds due to our obligations
under Applicable Law.

e ol 3a) ol e Law (G) 5 Ham pall cildalull
pae ol DA) G (7). el il o)l A Liila (4
Jsanall il sl o/ 5 3as gall Jag p&l) o3y clal 3l
I Sl s e Sl s Al gl e 3336 (3)5 e
Wlel 311 sy JIse¥) s ane /5 GlE) )/ 5

(Gabadll ) gl s e

16. GOVERNING LAW AND JURISDICTION (ualll palaidl) g aslad) ¢ 5ilal) -16
16.1  These Standard Terms, including any non- Sl 3l L.gi Glld 8 Loy sas gall Ja g 5l 228 padd 1-16
contractual obligations arising out of or in FLPR uﬂbﬂ e alas o e Lan 4l e
connection with them, will be governed by the ) ' <ol a_ufi\ - L,;\J\
laws of the UAE. - = 3
16.2  We and you agree to the exclusive jurisdiction of g anll Jladl alaid¥l e il g ot a8l 8 2-16
the courts of the Relevant Emirate to settle any o oo Ly &5 sl A gl ALl I3 5 ) Sl
dispute arising out of or in connection with these PO I, il ala
Standard Terms provided that we may bring Afu‘\ u f}“ 4."\ ‘;\;. f’h}d\ %)me °f€"' -
proceedings in any other jurisdiction (inside or ‘—"JL“‘?”’MJJ dal) Al palaidl L,S‘ plal L{JL“J‘
outside the UAE) if you deem appropriate. Llia ol i Laswes (e ) 5l 3ol 4y yell
16.3  You irrevocably waive all immunity (whether on ol pu) Ailas JS e oI B e Yo Jous 3-16

the grounds of sovereignty or otherwise) that you
or any of your assets or revenue may otherwise
have in any jurisdiction from:

e sl ol L qiati 38 (@l el sabudl Gl e
(e Pl palaial gl G cilaile i @l gl

(a) the service of any process against you or
your assets;

(b) any proceedings (whether for an
injunction, specific performance,
damages or otherwise) that we may
bring against you or your assets;

_).4\ s gan s el ) Qlel ya) Lﬁ‘} (@)
B Sy ol sl ) gl f Ala

(c) any attachment of your assets (whether
before or after judgment); and

ji PSQ\J,\'E];\)“) Lﬂbm\éf—)ﬂgs‘) @)

f(cda_j

(d) any execution of a judgment against
you, and, in each case, will ensure that
neither you nor any person acting on
your behalf will raise, claim or cause to
be pleaded any such immunity at or in
respect of any such action or
proceeding.

cd\ﬁiﬁ\@m;‘;j uﬂ&m?s;ld:m;gg\j (¥
Syl fddas? sl adally Ll pae Slic
Glaty e f 8 liasl) oda Jiey Slusailly

Sl 138 (e sl gl sl 552 sl
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APPENDIX 1 - DEFINITIONS AND neal) g (g jladll -1 aalall
INTERPRETATION

THIS IS WHERE YOU CAN FIND THE | | e Ol Galdl s e gyl oliSy
MEANING WE HAVE PRESCRIBED FOR ALL | | 51 i ) sl adll (<1 o 31 el

THE CAPITALISED TERMS USED IN THE Lyl Aediedl A Ciga

STANDARD TERMS.

.5 gall
1. DEFINITIONS iy il -1
The words and expressions used in the Standard Loy il oda 4 Aaddiisall Ol il JalatY) Jaas
Terms shall have the following meaning: :olial 32 gl laall Bas gall
Account means your trading account and any s el palall Jolall Cla 4 aal) Glual)
other account we may from time to time open in By AY Gy e claly aaiss B AT Glaa
your name pursuant to the Client Agreement. el d8lasy

Applicable Law means any applicable law L) b 058 (sl 4 aal) 4 Jgarall eidl)
(including but not limited to any laws and il gl pandl Y JEA Jaw Je oy &
regulations issued by SCA or any other ‘&}iwiegsi o dell e 3 y0la C';‘UXJ
applicable regulator, regulations and rules Y Gl Aakidl aclglly il
governing the UAE and foreign market and the T lie O el alid] G o =y
clearing house through which a Transaction is P § 2y J (ALbedl
cleared), regulation, ordinance, rule, decree, 5L S SR 5l pama AN (3
voluntary code, directive, sanction regime, 3 oS ) ‘—‘L‘Jf“' plas J;‘ sl de gl f—‘ﬁf
judgment or court order issued by a court having pabaia) lgl daSas gl o lla Flad al
jurisdiction in the UAE, agreement between us 4880 o) Basiall Ay pall ) HleYl A go 3 ALl
and any government and regulatory authority, or o aalan ol dpe sSa Adalu gl s Lin de5ul
agreement or treaty between government and Goadaiill g A Sall clalid) o 3aalas ol 48l
regulatory authorities (in each case, whether g ei Sodial ei idae culsi £) 5u0)
local, foreign or international). ' ) o ) Jall o
.( ‘5‘4.\9-&

Account Opening Form means the account Cloall 7 73 gai 43 dal) Glual) @id 73 gad
opening form available on the Wio Trading App Ao ey i (A Jglaill gy ket e 58 5Ll
pursuant to which you apply for an Account, S gy L) cals U ebia e J seanll calla,

howsoever submitted by you to us. Ll s e

Authorised User means any user authorised by U2 sia a2 e Lﬁ;i 4 dal A 7 paall addical)
you to manage, in whole or in part, your Gia o G o) gu Lina lidle 5 laY clila (e
relationship with us.

Biometric Identification means identity sl e @8l 4 aall g Sagld) iy el

verification using a person’s unique physical and 3l danall e s dpawal)l Ciland) aladiily
other traits, including without limitation voice, paall ¥ JEd) Jan e eelld 8 Ly (il
facial and fingerprint recognition. ) Cilacay s 4n 5l e Cayaill 5 s gaall

Business Day means any day banks in the UAE Lo il @il 4 i o gy (ol 40 aal Jus a g
are operational. Sasiall Ay pall <l el A ga 8 Jaall

Wio Securities LLC is approved by the UAE Securities and Commodities Authority for dealing in securities as a trading broker in the international markets (License No: 20200000072)

20200000072 38 5 o 53) Gaalall G151 3 U5l Tages (51 ) Zlall 315 391 3 alall 1Lt s el ol L) 3 a5 Z0Lal) (315591 i (a T g 3 n 0 ) mdilll 3S 55 - el (315550 50


https://www.wio.io/

Wio Securities LLC
Etihad Airways Centre 5th Floor, Abu Dhabi, UAE

Charges and Fees means and includes any and
all charges, costs, penalties and fees payable in
relation to the Services.

s ) Jadiis L 2all o gelly i)
Aatual ety el jall g CallSill g o gas
leadd) ol

Confidential Information means all information
relating to you that is, as a matter of law, custom
or contract, confidential in nature provided that
notwithstanding anything to the contrary in any
other document, any information that:

Claslaall paen Ly dalls 4yl cilaglaall
i sar A s Axale D il )5 Gl Adlaall
3y lae BN Ca pny cdiall 5 Cajall i () gilall

10sSS ilaslase

(a) is publicly available at the time it
is provided or subsequently
becomes publicly available
other than as a result of a breach
of a duty of confidentiality by us;

sl Lganas 8 5 dalall dalia ()
aal s Liila (e IS 6f 05

(b) was known to us (without an
obligation of confidentiality to
you) before its disclosure by
you;

Al ) Woddg e (<)
daliadl i (e 4 udy
¢tleic

(c) is independently developed by

Go Jle JS5 ekl & ()

us  without recourse to Sogsl oo Ll
information disclosed to us by Oo W Lgie zuaidl) il sladll
you; or BTN

(d) is rightfully obtained on a non- Se Yaal lple Jpaal) o )

confidential basis from a person
other than you, provided that the
person is not known by us to be
bound by an obligation of
confidentiality in relation to that
information,

i gl o g m e il
Al e oS Wiy i ol
Se ghh L Ayl

‘&LLA}LUJ\

will not be considered to be Confidential
Information for the purposes of these Standard
Terms and will therefore not be subject to any
duty of confidentiality.

s al 2V A Claglia lajlic) oy ()
G Y s ) Gl Aagi s bas gl Lol
Al o) 53

Counterparty has the meaning given to such term
under the SCA Rulebook.

Al T3] il ol s it i
Augll 2o 8 S s s

Electronic Means means and includes any
electronic platform or medium acceptable to and
made available by us to you to access a Service
from time to time, including without limitation the
Wio Trading App, phone, email and Website.

T T a5 o 1 Ky A i
sl ) Jsasll o 554 i (5 S a5
D6 s e o3 i Loy JAY (im0 Aea
oy ity Jolall s Gkl paall Y

s ASIY) &8 gall 5 5 ASIY)

Executing Broker means any broker that is
introduced by us to you through the Wio Trading

O Sl 4adii Jars g (sl 4y aualh BN Jasa gl)
Lot liblls 3 Jal e Jhaill g5 ke P&
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App in order to execute your Orders in relation to
UAE Securities or International Securities.

L) G315 ) Al ey el G315V (slay
Al )

Fee Schedule means the schedule of all Charges
and Fees payable to us in relation to the Services
as updated from time to time.

psu ) aran Jsin 4 2all laud) dox
A lames claxall oLy W disiudl el
LAY (s e 4

Group means us, any of our subsidiaries or other
person controlled by us, or any person under
common control with us, in each case, whether
directly or indirectly and whether inside or outside
the UAE.

T 1 S e Gl 31 (o Lt 2l 4 yanal
Al padd ol ol adle s JAT Gadd gl
cdw\@m‘mﬁpﬁww
g Jals o) gy silaa e 5l e ISy o) gu

leasla ol saaiall Ay el <l el

Important Information Document means the
important information document that is available
on the Wio Trading App.

il slaall 4845 5 Ly 1alh dalgdl cila glzal) 485 g
Jsll 5 el e 58 siall Aalgl)

Important Information Document for International
Brokerage means the important information
document in relation to trading on the
International Market that is available on the Wio
Trading App.

L2 1) Ayl gal) Al sl Aalgdl il plaal) A8 g
Gmall 8 Jghailly alaiall dalgll il sheal) 43
Jslall g9 Gaudal o daliall g 44l 5al)

International Market means and includes each
Market that is not domiciled in the UAE and
specifically each Market that is not a Local
Market.

sz A 3sm S Jady 40 20y (A gall (3 gl

Ll U s (3500

International Securities means and includes
shares, debt instrument, bonds, investment fund
units or any other financial instrument considered
by SCA as a security from time to time which are
not UAE Secuirities.

ol agad) Jadii s L@m Ayl uwa ébﬂ[
é}.iu.a Q\AAJ _5\ Calavad! }\ U:MS‘ Q\}J\
gl L Ldims g Al Al sl ol S laiayl
Al el e 35l il 5 HAY S5 (g Blana

Instructions means any instruction, request or
other communication that you give to us in
connection with the Services and/or your
Account.

G sl o cladad gl Ly aal) Cilagdal]
S5 ilasdlly slaiy Lo Ul Lt (5 a0 ALl s
Al

Investments means your portfolio of Securities
executed using the Wio Trading App.

L G0y ddaias Lo dall &) jlaiiud)
s Gahad aladinly Wadaw o Al el Aalaldl
Jlll

Key Facts Statement means the key facts
statement on the Wio Trading App.

Glaall ly 4 el dpubal) @Bl Gl
Il 5 kel e sl gl

Liabilites means all present and future
indebtedness, liabilities and  obligations
(including (without limitation) any obligations
owed by you at any time to us or any member of
the Group, both actual and contingent and

Slo) el 8 Ley) Aol g Alall il 53N
Glle diatue el il gl (Leaall ¥ Bl Juses
de ganall 8 guac 5V i Lallal iy gl b
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whether incurred solely or jointly or as principal BaSie CilS) o) gu s Alaina ol Alad CilS] ¢l g
or surety or in any other capacity including all ol ddiay ol sl pe alizilly ol 5 e JSiy
applicable interest and charges. ran Ay 8 L g AT dda b pelisS

Al o g ) 5143l

Limited Power of Attorney means the document Al ) ga Al AL 6l Lgy Ml 3 gana ami ) JS o5
pursuant to which you appoint an Authorised plaainy 4l = paell addiuall Guat aliaiia

User to use your Account and give Instructions sl Lo clic Ll cilagledll aiiy lilea
on your behalf in connection with your Account. | ' . T

Local Market means and includes each Market JA1 Al (3 IS Jadiyg 4 2aly Aaall (G geud)
domiciled in the UAE, including without limitation oy 8 ey sandiall A jall Gl jlaY) Ao
Abu Dhabi Securities Exchange, Dubai Financial Bl b sl Bsmw eandl YOG s
Market, Dubai Gold and Communities Exchange il @"A Tmyss J L Gy Al

and Nasdaq Dubai. 2 lan s dladl aludl

Market means any regulated market, multilateral E il aald (3 g ggi 4 2ad) (§ gl
trading facility or other trading venue which ot Al ol e g 5l Cal kY sastia 5yl
brings f[ogeth_er or famhtatgs the brlngllng _together 522k w5 6]y ellias (p eall Jygas o e
of multiple third-party buying and selling interests L LY 8 Ll (e de A Gal LY
in Securities; and, where the context requires, . RIRTERN .

. ua;.ml c_AJ"JL":X.\ cdw\MMeM}
includes a reference to the person that operates Uaill 5 ) o L oAl
and/or manages the system. Al 8, Sl dadil o s 5

Notification Channels means any notification Loy Lgaaiini jln) 3L8 (5 Loy ducall) jlandy) ol 938
channel used by us, including without limitation Jlall ¢ panll ¥ JED o e olly 8
phone, SMS, email, Website, Wio Trading App il s (s SN a5l Al

notlflcatlc_)n, gnd any other electro_nlc me;hods of A g SN Ll Jil s ol s Jhill gyg ks
communication used by us from time to time. LAY uA e Lo &};

Order means an Instruction from you to purchase S Al 1Y) el il clilalat 43 aad) qallal)
or sell Securities on your behalf on a price quoted A8 e o Waila e 20aa e clic LG Loy

by us or an Executing Broker. (s 2iil) s
Professional Investor has the meaning given to R Gl el Jesy Giyiaa el
such term under the SCA Rulebook. Al de) B S Qs gan ellaiadl)
Privacy Policy means our data privacy policy dan pad b Lo 2ad) dua padll dubuw
which is available on the Wio Trading App. Jalall g g Gubat e 35 giall Wilily
Regular Investor has the meaning given to such clhiad) 13g) @ puiall adll Jony gile safiina
term under the SCA Rulebook. Al ac) i€ Can ga
Relevant Emirate means: L 2alh Alal) & 5 jlay)
(a) if you are a legal entity: olie) Uads e 13 ()
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(i) incorporated in  the €3 gy cannls 3 LY (1)
UAE, the Emirate in dp ol byl A Jab
which you are aniall
incorporated;

(ii) incorporated outside of AR e S LY (2)
the UAE and has a 13) et M Gllae i ol Jaadl)
registered office or Gyl dp e o
place of business in the S :&_ﬂ S s 5amiall A yall
UAE, the Emirate in S Jee e o
which your registered :55 "’“TJ ‘).,ST Liy\did
office or principal place tanial) By ) S LY) Ay
of business is located; 3/
or

(iii) incorporated outside of T @l 1y bl 3L (3)
the UAE and has no santiall dpall ol jleY) Ao
registered office or e sl Jase S el oS54l
place of business in the Ly W e
UAE, the Emirate of Abu | |~ 277 2° & “‘”Hjjj
Dhabi; )

(b) if you are a natural person: Gapla Ladld @S 1)) (@)

(i) who is a citizen of the i ) Led paball syl (1)
UAE, the Emirate of il gal Anally el ga Adlay
issue of your passport taasiall Gy yall <) LaY) Al o
or Emirates ID card;

(ii) who is not a citizen of 3l e sl syl (2)
the UAE and who is il ga el Al (Sl
resident in the UAE, the saniall Ayl @l ) dg
Em_|rate of I.SSL'Ie of your e el (pa s
residency visa; or

(iii) who is not a citizen of o Ay (bl 3L (3)

the UAE and who is not
resident in the UAE, the
Emirate of Abu Dhabi.

Lusal eyl A ikl s
Lo Opasiall e (ga g Baniall

SCA means UAE Securities and Commodities
Authority.

aladly Ll GBI5Y) ds Ly aal) dgd)
Ay

SCA Rulebook means The Chairman of the
Authority’s Board of Directors’ Decision No.
(13/Chairman) of 2021 on the Regulations
Manual of the Financial Activities and Status
Regularization = Mechanism, as updated,
amended and/or replaced from time to time.

3 Galae (s ) )8 40 2l ddgd) 30 68 i€
20 sl i€ (L 2021 Al (o, 113) B g
glas¥l g iy Al dasily jalall
Sl daand Sl i e adde Tk Lawa

DAY s e Jlaid

Securities means and includes the International
Securities and the UAE Securities.

LI BN iy L 2t Allal) 31
A ey Al Gl Y15 Al sl
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Third Party means and includes any third party
we use to execute and clear Transactions and/or
hold Securities, including without limitation the
Executing Broker.

b sl Jadis 4y aall yil) (e A Gk
S5 Ollaall Aaliay ddml 4y cpaiad A
Y i e elld 8 Loy 30l (31 590 Lalaia)

sl o gl ¢ puaal)

Transaction means a sale or purchase pursuant
to an Order executed by us or an Executing
Broker on your behalf.

Al calla (s g o) il sl ) Ly ) Alalaall
bl (sanl) Jasasl) U (pe sl Lisila (pa o
lic

UAE means United Arab Emirates.

sasial) L el SLYI Al Ly day a0 )

UAE Securities means and includes shares, debt
instrument, bonds, investment fund units or any
other financial instrument considered by SCA as
a security from time to time issued by a) financial
institutions or companies listed on a UAE
Marketi; or (b) UAE federal government, local
government, public authorities or government
related entities.

o) Jadii p Ly 2 A0 L) Adlall (313!
Gsdia Glang o claiddl i cpall ol
gl L Ldims g Al Al sl ol S laayl
Ll sl (Topaai AY Ciy (e Blaa
(@) s 6 LY) Bsmall b da Haall S il
o Aalaal) dagSal) ) A ey dpalasy) Aa Sall

Alall cld A Kall LS i Al ctalll)

User Authentication Data means any user
authentication data we may use to identity you for
the purpose of providing access and enabling the
use of the Services, including without limitation
Biometric Identification, user names, passwords,
smartcards, secure ID tokens, tokens, security
slips, pin codes, and cryptographic keys.

by ol Lo aali asdial) e (38adl) by
Go il b Lgadding 3 addioaall (g (3iaill
claddl (N dsasdll b5 (el dun
Y OO Ji le ey 8 Ly Lgie saliiu¥l g
il slands (5 el Caymill ¢ yeanll
oy il 55 ASAN Cliladl 5 sell SIS
D0 AiaY) cliladl s dleall gas AV

il il 5 il Cay yaill

Website means the website described in the Key
Facts Statement or any one or more other
internet domains specified by us from time to
time.

o AW Undse 4y 2l (g A adsal
an 5 3 ol sl Al gilaall ol 8 S3dl)
s Al gAY cjuy) clilas (e ST

DAY s e

Wio Account your account held by Wio Bank,
howsoever presented or branded.

Sy al 4 Lagiaall dlilua 4 aad) g9 Slwa
Alpans 5l 40 43y yla o Hlaill iy e

Wio Bank means Wio Bank PJSC.

£ sl 4 aall) g1 Sl

2. INTERPRETATION

il =2

2.1. The headings used in these Standard
Terms are for convenience only and will
not affect the interpretation of any of
these Standard Terms. Unless the
context otherwise requires, the singular
includes the plural and vice versa, and
references to one gender include the
other.

2 e Gl ol sn 12
agnst dady 3angall Loyl b
ol i e 55 Y 5 kil ¢ 5 )
=i Al L 3as gall o pall 038 (e
& 3 2 jiall an) el CEOUA Bl
(T U“S"J\J c.q.a.“ ("“'\2“ EULEN
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oaiall Jadis caiad) aal ) el LY

DAY
2.2. Unless otherwise stated, references to: (Sl Ey el iy pl 2-2
(a) "us", "we", “our” or any of their | | sl "(0ad) gaall alSiall pedt ()

derivatives means Wio and our
successors (including, without
limitation, successors by merger
or by operation of law) and any
novatee, assignee, transferee or
purchaser of our rights and/or
obligations  hereunder. The
terms "you" and "your" or any of
their derivatives refer to any
person who has an Account with
us or otherwise uses our
Services (including Authorised
Users), and shall include, as the
context may require, personal

e Ji vv&‘g‘ w‘ el
G sl A Jerdall aandl alsial)
Wlils 5 59 43 2aly adliide (e
Y Jid) Jaw e el Ly
)i@ﬂ\ Cs:‘)ku“- LLalald) ‘)m;j\
Gl (08E) Jue) Gk oo
A Jgie o dJol ad Jsaa
Ll 31 gl 5 U giad (g jida
LS 3aa gall Jag 8l a8 an sa
"Cablad) peadl et LU o
el sl Mpaall ASL jpaa
A padd ¢l S ol Ll
b Wlaad aasiny o L) Clua

representatives, heirs, 75 o SR
successors  and  permitted | | Cedibed) ol i la) A1 0SS
assigns. Laws - dadig (ped zomadl)
liad) -Gl

AR agf gy Cpuaddl)

2l 7 sanall gl J il

(b) dates, months and years will G oDl mEll o oas i (@)
correspond to the Gregorian sl g 5es Y5 g ) sl s
calendar,

(c) a “communication” to be made S el ) jadl e Al p" (7)
or delivered in connection with Cuny L cleadd) Gl Lealis
the Sterv_lr(]:els lell ben CQESI:UGS sno ) o clalad 5l Lﬁi A
(aiisrecf[)iorll,cun?)tic&:]e, | ?:Iel:\:a:gd: iu?t;}‘ 3 . fL‘i&A .J;
document or other information to A . iiﬁ\
be made or delivered in =
connection with such Services;

(d) a “document” is a reference to &) Y e aad) "ARGT (9
the same as amended, varied, e Lo Tk Lo 488 ) s
suppleme_nted, replaced or Jlagicd o d8lza) §f s 5 Jhas
restated in any manner from O Cediyjh iz luasile)
time to time, in each case as G u’h e Y
interpreted by us; i - : ﬁ

(78BN SR

(e) a “person” includes any | | 3l "Gl mllhiae aal (o)

individual, ~ firm,  company, oA o dge o 48,5

corporation, government, state
or agency of a state or any

dman gl 5l e sSa Aga ST A5
ol A8 55 o @lS pE Al
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association,  joint  venture,
consortium, partnership, sole
proprietor or other entity
(whether or not having a
separate legal personality);

S ASS S e g pda
ol Aliie 4y gl8 dpads 4l Gl
¢

() a ‘“regulation” includes any
regulation, rule, official directive,
requirement or guideline
(whether or not having the force
of law) of any governmental,
intergovernmental or
supranational body, agency,
department or of any regulatory,
self-regulatory or other authority
or organisation;

oA gl et il ()
lllie gl am 4 8 5l el
s\ culsl lgm) alay)
S & gl e la (Y Al s
i gl deSs byl g dea
JE@L,,S‘ Ji:‘ﬂﬁﬁ@ﬁji"%‘)&
o Lpaai Fss e 5) Aales i 5 300
Lsns g sl Adabis (ol ol canasill 4013

¢ Al

(9) a provision of “law” is a
reference to any applicable local
or foreign law, regulation,
ordinance, decree or treaty as
amended or re-enacted from
time to time; and

"l Sl s ()
il e 058 ol Jati
e o) A ) A ) ke
sale) of aliaad 25 Loss 28lae

3¢ AY (s (e o dny 505

(h) us being required to make a
decision or determination, take
any action, express an opinion,
satisfy itself, or exercise a right
or remedy will be a reference to
any such action being taken by

1A sl il )53y a3 (2)
el ) ol sl gl L el La )
S gy ol eyl
S o s ol s A Jlas
Giy oldadl il sloaYl @l

bilingual form with both English and
Arabic text. If there is any discrepancy,
conflict or contradiction between the
English and Arabic texts, the Arabic text
will prevail.

allia OIS Ja G A jall s 4 5alasY)
Gm ol bt S sl
Sin) Yaiad (o pall 5 (g 5alaY) il

(2ol p=aill

us in our sole and absolute Glhaall Ul
discretion.
2.3. These Standard Terms are made in Ol Bas sl g ydll w32 A 3-2
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