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SECURITY SCREENING

Return your completed Tax Free form to the Planet Refund Point in Dublin Airport
(Terminal Tor Terminal 2) or at Shannon Airport. Completed forms can also be
returned to the drop off location at Cork Airport, Ireland West & Farranfore Airport.

2. The process at the airport is very simple, average waiting time is only T minute.

GATES

301-307A 3. Our staff at the airport will help you complete the process quickly.

4. Individual purchase items with a value over €2000 require a stamp by an EU Customs
official. This must be obtained from your final departure point from the EU. In this

T1Departure Lounge instance it is advisable to arrive at the airport earlier than usual.
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planetpayment.com

ﬁ Return your competed form to our Planet refund
point at the airport to secure your refund
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Important

GB Residents (Excl. Northern Ireland) can shop Tax Free. GB visitors are allowed shop Tax Free within their Import Duty
Allowance of £390 or the Euro equivalent. Vat and duties must be paid on imports over this value.

Remember: Irish Nationals resident in GB & other Non-EU countries are eligible to shop Tax Free.

In Ireland, retail price includes sales tax. You must spend a minimum of €75 per
transaction to qualify for arefund. Follow these steps to get your refund.

1. Complete your form 2. Return your Tax Free form Get Customs approval

Select your refund method, choosing between Return your fully completed form with your own Individual forms with a single item over €2,000

multiple options including your own Non - EU Non-EU credit card or Alipay details to receive require a stamp by an EU Customs official. Our

Credit Card, cash refund or your own Alipay yourrefund. InIreland you canreturnyour forms staff will assist in contacting Customs, however,
account. Goods must be exported 3 months at the Planet Tax Free desk at the airport. should you be travelling outside of opening hours

after month of purchase. you can contact Customs directly by simply
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Cash refund forms must be returned to Planet Airport Desks ZIMEAT, IERILARIT Planet BRSS 650898
within 21 days of receiving your cash refund. BXHREFEIE, BESHXER,

Our Airport staff will help you complete the process. \_ -
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How to fill in the Tax Free form
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Planet Payment Ireland
8 Claremont Road, Dublin 4, Ireland
planetpayment.com

28263131-278907-0594382415

MERCHANT DETAILS

Example Store
Example Street
Example City
VAT no. 12345678

Description of goods

Sweaters

Price incl. VAT EUR 742.00
Price excl. VAT EUR618.31
VAT EUR 123.69
Refund amount EUR 89.04

Merchant signature

Sam

SHOPPER DETAILS

Fullname

Robert Brown
Permanent address

Spring Avenue,
23540 Raleigh, USA

Passport or ID no.

AA0T23456

Date arrived in EU
10,10 ,.2015
Date of leaving EU

20,10,2015

Email

r.brown@example.com

Credit card no.

2468 1012 1416 1820

Alipay (Zhi Fu Bao)

Mobile no.: 1

g Shopper signature

CUSTOMS APPROVAL
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e Arrival date and departure date
(5]
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Your Non-EU Credit Card
or Alipay number
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e EU Customs approval stamp

MREBEKIIEE

You must fully complete this
form before returning it to Planet
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EU Customs stampingis only
required if the single purchase
amount is over €2,000. Customs
stamping must be obtained on
departure from the EU.
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Please Note:

Goods must be physically
exported from the EU by
the purchaser

Allrefunds are subject to
Customs approval






