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ZeroNorth Edge 
The following Product Terms apply to the ZeroNorth Edge Solution.  

Description of the Solution   
Supplier's ZeroNorth Edge Solution will enable Customer to monitor changes in operational parameters on its vessels based on 
sensor data obtained with a high frequency sampling rate. The Solution will continuously collect and process data from relevant 
sensors on the vessels and enable Customer to use certain data visualization tools to monitor the performance and efficiency in 
the operational settings on the vessels. 
 
The Solution will integrate the sensors, instruments and control units (on a vessel) agreed in the Installation Description or 
otherwise in writing between the Parties into a common data transfer network. 
 
Technical requirements  
It is pre-requisite for the Solution to work that the on-premises software developed by Supplier for the equipment (the 
"Software") is/can be installed on the equipment (whether purchase through Supplier or not) that shall be collating the data.  
 
It is the responsibility of Customer that electronic devices and sensors are installed on the relevant vessels and are fully functioning 
Further, Customer shall make sure that such are compatible with the Software and the Solution, unless the equipment is provided 
by Supplier in connection with the Equipment and Installation Terms.  
 
Customer is responsible for obtaining the necessary licenses and consents as applicable for the sensors and electronic devices to 
connect with the Software and the Solution and for performing the required technical measures for the devices to integrate with 
the Software and Solution including as relevant ensure that the devices are unlocked.  
 
Data  
Supplier requires the following data from Customer to deliver the Solution and related Cloud Services:  
 

• Vessel specifics  
 
If additional data is required for the Solution, Supplier will inform Customer.  
 
Third party software or data  
Auth0 is used to facilitate login and authentication to the Solution. 
 
Special conditions  
Customer authorises and allows for Supplier to access, collect and store all data collected by the Equipment and the Software 
and to use such in accordance with Supplier's T&Cs.  
 
Customer understands that it receives access to an in-development version of the ZeroNorth Edge Solution. Supplier will evolve 
and improve the features of the Solution over time. Customer also agrees to provide feedback to Supplier regarding its 
experience using the in-development version of the Solution.   
 
The Solution is dependent on the Equipment being fully functioning on board of the vessel, if the Equipment ceases to work (for 
other reasons than due to the failure of Supplier under the Agreement), Supplier shall be excused from providing this Solution 
to Customer (without liability).  
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