
HOW TO GUIDE FOR TICKET EXCHANGE PROCESS 

In order for you to submit your account information, please follow the below steps 

While logged in select ‘VIEW ACCOUNT MENU’ 

 

Select ‘ACCOUNT MANAGEMENT’ 

 

 

 

 

 

 

 

 

 



Select ‘ACCOUNT CASHBACK’ 

 

Enter the Amount to Transfer and bank account details to Deposit To 

 

Once details are entered click on ‘TRANSFER FUNDS’. 

 

 

 

 



Once complete supporters will get a ‘TRANSFER SUCCESSFUL’ message 

 

Supporters will then receive an email confirmation of their cashback request. If 

supporters go to the ‘ACCOUNT HISTORY’ section they can see confirmation of 

their cashback. 

 


