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Nominated board
level official

Lord Daniel Finklestein OBE 

I am honored to continue to serve on the board 
of the club I have always loved. I was also a 
member of the panel in the Government’s fan-
led review and am committed to fan engagement 
within the club.
 
I am delighted to see the launch of the 2025/26 
Fan Engagement Plan our third one since the 
review. Over the last 12 months, our Supporter 
Relations team have worked closely and tirelessly 
with our supporters. We have delivered a wide 
array of fan engagement initiatives and 
consulted across a number of key supporter 
related topics. 
 
There is a significant amount of work to be done 
to continue to ensure our supporters are heard 
at the highest level  and our Fan Advisory Board 
will remain pivotal in providing strategic 
consultation. 
 
I am looking forward to the implementation of 
our Fan Engagement Plan throughout the 
2025/26 season as we continue to  do all that we 
can to provide our supporters with a valued and 
impactful voice.



Co-Chair of the Fan 
Advisory Board
CO-CHAIRS OF THE FAN ADVISORY BOARD 
TRACY BROWN & NEIL BEARD

As lifelong Chelsea supporters, we are immensely 
proud of co-chairing the Fan Advisory Board as well 
as holding the position of supporter advisors to 
the main Chelsea FC Board. Since the inception of 
the FAB, consultation on key strategic issues has 
continued to grow from strength to strength.

Supporters are the lifeblood of the club, and it is 
critical that their views and opinions are considered. 
The Fan Advisory Board strives to achieve exactly this 
with many regular meetings and touchpoints with 
senior club leadership and the main Chelsea FC 
Board, as well as very often and directly with Chelsea 
supporters, via events like the recent Townhall on 
Digital Ticketing and the FAB Supporter Survey.

Across the course of the season, we will cover a 
variety of strategic and operational topics, from 
ticketing policies, to your matchday experience and 
provide considered and experienced insight 
and feedback to strive towards a positive outcome for 
supporters. Across both the men’s and women’s 
teams.

There is a significant amount of work to be done to 
continue to ensure our supporters are heard at the 
highest levels and our Fan Advisory Board will remain 
key in providing strategic consultation.

Fan Engagement is pivotal in all that is Chelsea 
Football Club and always will be. Our supporters are 
what makes Chelsea who we are and as the 
Chelsea Fan Advisory Board, we will always ensure 
that our supporters voices are heard.



CHELSEA FC - SUPPORTER RELATIONS

SUPPORTER RELATIONS DEPARTMENT STRUCTURE

Nominated Board Level Official 

How We Support



Supporter Liaison Officer – Sam Curteis

Disability Access Officer – Hannah Travers

Residents Relations Officer – Ethan Windsor

Head of Supporter Relations – Michael Cornall

Supporter Relations
Department

mailto:supporter.relations@chelseafc.com
mailto:disabilityteam@chelseafc.com
mailto:residents@chelseafc.com
mailto:michael.cornall@chelseafc.com


Senior Supporter Services Manager - Meg Clarkson

Supporter Services Manager – Cally Kitchen 

Supporter Services Coordinator – Marie Sesay 

Supporter 
Services

mailto:supporter.services@chelseafc.com


2024-25
Season Overview





During the 2024/25 season we delivered a number of fan engagement initiatives to strengthen 
the connection and a few case studies can be seen below:

DIGITAL TICKETING SUPPORT

UNITE FOR ACCESS CAMPAIGN

COMMUNITY BASED CAMPAIGNS



2024-25 FAB Chair 
Assessment

Approach taken to complete FAB assessment Summary of FAB performance



2024-25 FAB Chair 
Assessment

AREAS OF STRENGTH AREAS OF DEVELOPMENT



How We Engage



Providing platforms for our 
supporters to engage with the 
club remains a fundamental 
aspect of our strategy to be the 
most-admired club in the world 
on and off the pitch. 

We want our supporters to have 
the opportunity to share the 
journey to enhance and develop 
fan engagement. There are many 
mechanisms that across the 
2025/26 season supporters will 
be able to be a part of. This is 
listed below: 

How We Engage



For 2025/26 we continue to ensure we have the right touch points at all levels 
for supporters to make their voice heard



Fan Advisory Board
Chelsea FC continues to be committed to working very closely with the Fan Advisory Board 
(FAB) to ensure that supporters have a voice in the strategic direction of the club. 

The FAB will meet with senior club representatives a minimum of three times this year to discuss 
a number of key strategic topics. The FAB will continue across the 2025/26 season to hold 
monthly meetings and meet with numerous senior club officials through its various sub-
committees.  For every meeting, the NLBO and the head of supporter relations for Chelsea FC 
will attend, as well as other members of the executive team when required to do so. 

Supporter Advisors to the Board 

Zane Elmasri 

Chelsea FC Member 

First Generation 
Supporter



In addition to the existing mechanisms, 
the FAB will implement several new 
initiatives to connect with supporters on 
a more regular basis.

Fan Advisory Board
Engagement 2025/26

Key FAB information



How We Listen
And Share



It is important that we consistently listen to our supporters and share updates and initiatives to ensure 
they remain informed about their club. Our-fan focused organisations and leadership structure 
supporter and develop this point. 

FAN FOCUSED ORGANISATIONS LEADERSHIP



As a uniquely important stakeholder, 
Chelsea supporters will continue to be 
invited to partake in consultations on 
areas known as heritage assets, should 
there be changes. These will include 
aspects such as: 

Our Heritage Assets

These consultations will be organised in 
conjunction with head of supporter relations 
Michael Cornall and board director Lord Daniel 
Finkelstein OBE



How We 
Become Involved



Supporter 
Services

We pride ourselves on delivering a positive 
experience to all our supporters. However, 
sometimes things can go wrong. If that 
happens, we want to know about it. 



Supporters can contact the club via a multitude of mechanisms. We have 
dedicated in-boxes for supporters. 

Supporter.relations@chelseafc.com enquiries@chelseafc.com For all supporter 
enquiries and questions 

Supporter.services@chelseafc.com – For all supporter complaints and issues 
 More information is available on the following club website pages:

The minutes from Fans’ Forum, Women’s Team Forum and Access Forum meetings 
The FAB meeting summaries 
Our Frequently Asked Questions. If fans cannot find their question there, they can 
use the Contact Us page on the website

The best place for supporters to hear the latest news is the club website – 
www.chelseafc.com, the Official Chelsea App and across the club’s social media 
channels. 

To find out more information about any of the supporter engagement activities, 
or to contact any supporter representatives, visit our website’s supporter 
relations page

How to Contact the
Club And find Out More



Chelsea FC’s Supporter 

Charter Matchday guides 

Ticket conditions of issue 
Ground regulations

Safeguarding policy 

No To Hate campaign 

Sustainability policy 

Chelsea FC Foundation 

Useful Links

https://assets.ctfassets.net/d4h4t9hbh431/6eS67aoPRKoypgjOb5ZZMf/421b14e847371147adbe4961d995a6bc/Supporter_Charter_24_25.pdf
https://assets.ctfassets.net/d4h4t9hbh431/6eS67aoPRKoypgjOb5ZZMf/421b14e847371147adbe4961d995a6bc/Supporter_Charter_24_25.pdf
https://www.chelseafc.com/en/matchday-information-guide
https://assets.ctfassets.net/d4h4t9hbh431/6ezBunLTUhWgKAbAq8Dvls/cd8147dfaa5f096d9b7787e93fe41d59/Conditions_of_Issue_2024-2025.pdf
https://assets.ctfassets.net/d4h4t9hbh431/3aZEWogWak2hXWKZ0Yehpe/eea49c2681dd960c64bae28f53c64cbe/Ground_Regulations_-_2024-2025.pdf
https://www.chelseafc.com/en/download-safeguarding-polices
https://www.chelseafc.com/en/no-to-hate
https://www.chelseafc.com/en/chelsea-football-club-sustainability-policy
https://www.chelseafc.com/en/chelsea-foundation
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