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Please note that all images in this document are illustrative.  



 

1. Ticket Return 
Log in to your FIFA Ticketing account at FIFA.com/tickets here. 

Click on your name on the top right-hand side of the screen. 

 

 

 

 

 

 

 

 

 

 

 

On your homepage, click "Tickets to return" on the menu. 
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https://www.fifa.com/en/tournaments/mens/club-world-cup/usa-2025/club-fans


 

 

Click on “VIEW MY TICKETS” to choose the tickets you wish to return. 

 

 

 

 

 

 

 

 

 

 

 

 

Select the relevant tickets you want to return. Then click on “SUBMIT TICKETS FOR RETURN”. 
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The next screen will have information on your Ticket Return Fee. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Tick the box acknowledging the Legal documents then click on “SUBMIT FOR RETURN”.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will receive an email confirming that your tickets will be cancelled and refunded. 

The refund will be processed to the original payment card that was used to purchase the tickets. 
 

 


