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Please note that all images in this document are illustrative.
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1. Ticket Return

Log in to your FIFA Ticketing account at FIFA.com/tickets here.

Click on your name on the top right-hand side of the screen.

BUY TICKETS NAME SURNAME

LoGout

ACCESS TO TICKETS FOR CLUB FANS

Thank you for your interest in FIFA Club World Cup 2025™ Tickets for Club Fans, please note that you are able to access these tickets
because you meet the eligibility requirements of a Club Fan of a team participating in the FIFA Club World Cup 2025™, as determined
by the club.

For the FIFA Club World Cup 2025", each club has implemented a limit on the number of tickets per match. For more information on
the maximum number of tickets you can purchase per match, please contact your respective club.

As a Club Fan, you may have received an access code from your club. If so, please enter your access code in the field below to view

your available ticket(s)

If you do not have an access code as a Club Fan, your available ticket(s) will appear in the “Events” section below after a few
minutes.

If you do not see tickets for your team after a few minutes, it is likely that you do not meet the eligibility requirements defined by your
Club. In this case, please contact your Club or apply as a member of the general public by clicking HERE

Access C

Events

FIFA Club World Cup 2025™

£ Saturday, 14 June 2025 - Sunday, 13 July 2025 Currently unavailable

On your homepage, click "Tickets to return" on the menu.

My homepage
Boca Junior Fan Of

Welcome to your ticketing account!

Upcoming Your last purchase
CA Boca Juniors
16 Ticket purchase 1620
MON number
Status Completed
Last update Monday, 20 January 2025 - 11:21

Total amount $116.00

SEE DETAIL!
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Your shopping cart

Your shopping cart is empty

General Information

al Documents

BUY TICKETS NAME SURNAME

Homepage

3 Tickets

My Tickets

Tickets to return

Ticket Purchase History
81 Account Settings

Profile

Buy Tickets

EE] Events

Log Out

Keep your details up to date

We may have to inform you about
important information regarding your
tickets. We will contact you by email
to the address you provided when you
registered. Please review your contact
details regularly.

LOGOUT


https://www.fifa.com/en/tournaments/mens/club-world-cup/usa-2025/club-fans

Click on "VIEW MY TICKETS” to choose the tickets you wish to return.

BUY TICKETS NAME SURNAME

) {) Homepage
My ticket(s) for return 3 Tiokets

@® You have the opportunity to
ticket(s) you w

My Tickets

Tickets to return

Ticket Purchase History

1 like to return. Or

CA Boca Juniors - Match 7 - CA Boca Juniors vs SL Benfica @ Account Settings

B3 Monday, 16 June 2025 © 18:00

Add to calendar v

Profile
i= Buy Tickets

Select All
feg B Events

View my ticket(s) v
/ Log Out

General Information

1ticket - Club Fans lower tier - USD

egal Document

Match Schedule

Select the relevant tickets you want to return. Then click on “SUBMIT TICKETS FOR RETURN".

‘ ) Homepage
My ticket(s) for return 53 Tickets

() You have the opportunity to return certain tickets (subject to applicable conditions) on this page. Please select the My Tickets
ticket(s) you would like to return. On the next screen you will be able to see relevant information about the return process. )
Tickets to return
Ticket Purchase History

CA Boca Juniors - Match 7 - CA Boca Juniors vs SL Benfica 3 AccountSettings

E] Monday, 16 June 2025 (© 18:00

Add to calendar v

Profile
= Buy Tickets
Select All Events
1ticket - Club Fans lower tier - USD Hide my ticket(s) ~

Log Out
Ticket Price - $116.00

. - FIFA Ticketing will assign your seat at a later date in accordance with your Ticket

/ Category.

Ticket Number 05010000323
General Information

Legal Documents
FAQs
Match Schedule

Submit 1 ticket for return
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The next screen will have information on your Ticket Return Fee.

{1 Homepage
My tickets to return
y I3 Tickets
Botafogo - Match 20 - Paris Saint-Germain vs Botafogo My Tickets
By Thursday, 19 June 2025 (& 21:00
Ticket Category Quantity Original price Total Ticket Purchase History
A t Setti
Club Fans upper tier - Ticket Price 2 $67.00 $134.00 @ Account Settings
Profile
TOTAL $134.00 —
$ := Buy Tickets
E Events

Log Out
Return Information

Ticket price Return summary
Please note that if your ticket(s) are successfully returned

N . _ N Mumber of tickets: 2
to FIFA Ticketing, you shall receive a refund of the price
you paid for your ticket(s), less an applicable refund Total value: $134.00

L . o L
administration fee of 10% of this price in accordance Refund administration fee: $i%40
with the Ticket Terms of Sale for Club Fans (see clause
15.8).
Amount to be refunded $120.60

Payment method: (*):

If you paid for your tickets by payment card in the FIFA

Club World Cup 2025™ Ticketing Portal, the card used (*) Total amount {USD) you will be refunded if your
ticket(s) are successfully returned. Please note that
you will only be refunded this amount if all tickets
are successfully returned. submitted are successfully returned.

originally for the payment will be credited if your ticket(s)

By checking this box and submitting my ticket(s) for return | acknowledge the return policy applicable to my ticket{s) as set out in the Ticket Terms

of Sale for Club Fans | agreed to upon purchase.

CANCEL RETURN

FIFA Club World Cup 2025 ™



cl
-

4]

Tick the box acknowledging the Legal documents then click on “SUBMIT FOR RETURN".

{1 Homepage
My tickets to return 2 Tickets
Botafogo - Match 20 - Paris Saint-Germain vs Botafogo My Tickets
B3 Thursday, 19 June 2025 (@ 21:00
Ticket Category Quantity Original price Total Ticket Purchase History

A t Setti
Club Fans upper tier - Ticket Price 2 $67.00 $134.00 & Account Settings

Profile
TOTAL $134.00 —
s := Buy Tickets

E Events

Log Out
Return Information

Ticket price Return summary

Please note that if your ticket(s) are successfully returned
to FIFA Ticketing, you shall receive a refund of the price

you paid for your ticket(s), less an applicable refund Total value: $134.00
administration fee of 10% of this price in accordance

Number of tickets: 2

Refund administration fee: $13.40
with the Ticket Terms of Sale for Club Fans (see clause
15.8).

Amount to be refunded $120.60
Payment method: (*):

If you paid for your tickets by payment card in the FIFA
Club World Cup 2025™ Ticketing Portal, the card used (*) Total amount {USD) you will be refunded if your

originally for the payment will be credited if your ticket(s) ticket{s) are successfully returned. Please note that
you will only be refunded this amount if all tickets

are successfully returned. submitted are successfully returned.
By checking this box and submitting my ticket(s) for return | acknowledge the return policy applicable % my ticket{s} as set out in the Ticket Terms
of Sale for Club Fans | agreed to upon purchase.

CANCEL RETURN

You will receive an email confirming that your tickets will be cancelled and refunded.

The refund will be processed to the original payment card that was used to purchase the tickets.
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