ABN AMRO Asset Based Finance Customer Satisfaction Results 2021

e ABN AMRO is close to its clients,
constantly adapting to their needs.

e We are satisfied with ABN AMRO's
support, very good commercial,
client and financial follow-up. The

long-term relationship is a real

plus.

FRA client®

of our clients
think we are
there when it matters

2020 NIPS score: 30

NPS stands for Net Promoter Score and it measures
the loyalty of customers to a company. It ranks from
-100 to +100, which means a positive number reflects

the company has more promoters than detractors

Key drivers:
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*Data retrieved from clients of ABN AMRO Commercial Finance and Lease
(ABN AMRO Asset Based Finance)

of our clients
agree that we
are reliable

e Customer-oriented and

pragmatic with simple processes
that save us time.

e ABN AMRO has a partnership

approach which is both proactive
and creative in expanding the
business relationship.
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