S fullstory

PRODUCT & ENGINEERING POTENTIAL BUG FOUND

Custom Element

Link Account /

3,826 Dead clicks

-

FiInd and fix faster

When something breaks, Product and Engineering teams need clear
visibility into what happened—without wasting time reproducing issues
or debating root causes. Without shared context, development slows
down, QA becomes manual, and teams risk shipping fixes that don’t fully
solve the problem.
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Fullstory brings Product and Engineering together around a shared
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source of truth, helping teams see what users saw, understand why it
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happened, and resolve issues faster with confidence. another financial institution;
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FULLSTORY SOLUTION MEANINGFUL OUTCOMES

Fullstory captures every interaction automatically, giving teams a complete v Find and resolve issues faster
view of the user journey and the technical data behind it. Session replay,

Dev Tools, and console logs reveal what went wrong, while StoryAl provides

instant summaries of user actions and errors. Product managers can v Align Product and Engineering
validate fixes and track improvement over time, no additional tagging or

instrumentation required. v Release with confidence
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Lost time Communication gaps Inefficient workflows
Shared behavioral evidence Both teams work from the same StoryAl surfaces key actions and
eliminates manual reproduction session context to confirm and errors automatically, reducing
and lengthy QA cycles. validate fixes. investigation time.
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