
Fullstory shows where loyalty users stall during enrollment, login, stored payment, 

and reward redemption. Fullcapture provides complete behavioral data while AI 

signals highlight friction that traditional analytics miss. Product and CX teams 

can remove confusing steps, fix silent errors, and confirm improvements with real 

user behavior.


FULLSTORY SOLUTION 

WHAT WE SOLVE 

Detect risky behaviors

Spot changes like bet spikes, 

unusual session duration, or 

late-night play.

Trigger timely support

Use Fullstory to send alerts into 

your CRM or support tools, 

enabling fast intervention that 

cuts response times from 24 hours 

to 10 minutes.


Ensure compliance

Maintain a clear, auditable record 

of every intervention to meet 

regulatory requirements and 

protect your brand.


Boost loyalty and 
repeat visits
Loyalty drives repeat business, but customers churn when accounts 

break, passwords fail, or rewards do not apply. When there is no 

visibility into these moments, brands lose revenue from customers 

who planned to order again.

Food & Beverage 

WHO WE SERVE 
WHO WE SERVE 

MEANINGFUL OUTCOMES 

Higher redemption rates

More loyalty sign-ups

Better repeat-order performance

User was offered personalized 20% 

discount based on their previous 

purchases. This resulted in a quick 

conversion at checkout.

AI Session Summary

Restricted to teammates • enable guests
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