S fullstory

RETAIL & ECOMMERCE

Make A/B tests boost
sales, not break them -

* Test Insights

Retail teams rely on A/B tests to improve conversion, but broken

variants or unclear data can lead to false conclusions. When teams \/\

can’t see how shoppers actually interact with test changes, they risk ~ =
implementing updates that hurt performance instead of helping it.
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FULLSTORY SOLUTION MEANINGFUL OUTCOMES

Fullstory connects behavioral data to your testing tools, giving teams a clear v/ See what WOI‘kS, fast
view of every shopper interaction. With session replays and StoryAl

summaries, you can see how each variant performs, uncover hidden issues,
and validate real outcomes. This helps teams make confident, data-backed v Invest based onreal insight

decisions that drive measurable gains.

v Build pages that convert

WHAT WE SOLVE
)

~ o

 — 7
See what the Spot and fix broken Improve with
numbers miss experiences confidence
Go beyond conversion metrics to ldentify design bugs or UX issues Validate winning variants using
understand how shoppers that distort test results before quantitative data and real
interact with each test variant. they impact revenue. behavioral insight.
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