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Fix cart ana el
checkout friction e
that costs you sales

3,826 Lost Conversions

Shoppers expect a quick, seamless path to purchase. But even small
errors or delays in checkout can cause cart abandonment and lost

revenue. Without visibility into where and why these issues occuir,
teams risk leaving sales on the table.

FULLSTORY SOLUTION MEANINGFUL OUTCOMES

Fullstory shows every step of the add-to-cart and checkout journey, revealing v Boost conversions

exactly where shoppers drop off and why. StoryAl highlights friction points,
surfaces hidden technical issues, and recommends the most impactful fixes.
With real-time visibility, teams can prioritize changes that recover revenue fast

v Reduce abandonment & errors
and keep checkout flowing smoothly.

v Build trust and loyalty
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Find hidden friction Recover lost revenue Build shopper confidence
Spot where shoppers ldentify and fix errors that cause Deliver a smooth, consistent
struggle—Ilike broken buttons, drop-offs during checkout to win experience that encourages
long load times, or unresponsive back sales. customers to complete purchases
fields. and return again.
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