
WHAT WE SOLVE 

Find hidden ordering 
blockers

Spot broken buttons, missing 

modifiers, confusing add-ons, or 

slow pages that stall orders.

Recover lost revenue

See how many guests were 

affected and fix issues before 

peak rush creates bigger losses.

Validate fixes with 
confidence

Check behavior and error rates 

after changes to confirm the 

experience actually improved.


Increase conversion 
and order completion
When menus lag, modifiers break, coupons fail, or payments stall, 

guests abandon their carts and revenue walks away. Every friction 

point makes it harder for customers to complete an order, whether 

they are on mobile, delivery apps, kiosks, or the website. Traditional 

analytics show drop-offs, but not what caused them.


Food & Beverage 

Fullstory gives teams full visibility into ordering and checkout flows. Fullcapture 

collects every interaction and pairs it with AI signals like frustration and 

hesitation. Metrics and Alerts highlight growing friction, and session replay 

makes it clear what guests saw before they abandoned. Teams can remove 

blockers, validate fixes, and recover lost conversions.

FULLSTORY SOLUTION 

WHO WE SERVE 

MEANINGFUL OUTCOMES 

 Fewer abandoned cart

 Higher checkout completion

Clearer evidence for product 

Cart
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3,826 Lost Conversions


