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INTRODUCING

Guides and
Surveys

THE END OF INSIGHT LATENCY TAX

Yiou soa a critical drop-off in your punchose funnael. You know
gty wiar is hopgening and wiisns, Bul Seting on it s o show,
dsconnected nightrmors, Your tegm wolls hours for dota to syne
1o o sepanate odoption platfarm, only 1o lowench a generic, noisy
guiche 10 brood audience. This delay betwean inssght and
action is o direct tox on your busingss, costing you conwarsions

A Frustnatingg your Sustomans.

Haowew o you like this feotune ?

© O

Fullstory is eliminoting that tox for good. With our integroted
Guides and Surseye, wa'nd aliminating the dota silos and
workflows that prevent you from haelping youwr customens. Our
platfarm allows you to cbserwe user boehavior, launch targated
guides, and measung e redulte, all in one COnmcTed e Darance,

STUCK IN A DISCONNECTED WORKFLOW?

Dhops Thig sownd farniliar? Your Torms ong sTuck in oo Tresiroting kop:

+ Tooltpraw! & wotted apand: Your tech $160E it working againtt you, fancing
inafficient workflows ooross disconnected tools to lounch generic,
ineffective guides.

+ Flow time-1o-action: Pinpoinling @ uier's sSinuggle in O session replay, only
to file o thickat ond wait waaks for a fix while losing customans.

» Guessing at the “why™: Relying on behavioral data alone shows you what
Liears G0, Byt lanes vou guessing al thae motnaabon and contaxt

« Genere, Ineffective messaging: Annoying users with generalized produect
tours that get ignansd becauss thiy lack bahavioral sontext.



Where insight and action unite

Your challenge How Guides and Surveys solves this

Launch with speed and autonomy. Remaove the engineering bottleneck fram
Acting on insights is slow and deploying guides. Fullitany's outomatic DOM Indexing ampowars onyons on
requires engineers your team to lounch torgeted campaigns without developar help, moving
Trm il'lﬂiﬂh! L3 iGN in manutes, not sprinks.

Measure your impoct with integroted analytics. Close the loop by
Wou can't prove this ROIof your afforts connecting compaign perfarmance directly to uler sessions and yaur
Cone DUsiness metrics, proving the volue of your Improvemsents.

Undarstand the ‘why' bahind the “what’. Dromaticaolly boost suréey response rates
Your fondbock lacks contaxt by kunching contextual, embedded surveys, Connect every pisce of fesdback
directly to the users session reploy to see exactly whot they experienced.

Daliver targeted, personalized guldanse, Malntain brand consstency with
Grnaric messagos Qo ignoned customizable compoigns and lewerage rich behavionl data 1o ensund the right
Massogs reachad the I"iﬂ"‘l't udar ot tha mamant users naad help,

GO BEYOND LEGACY DAPs

wWhara other Digital Adoption Platferms ane Blunt instruments, Fullstory is o scolpsl. Instead of forcing you to maneally 1oy
ey thineg, owr Fullcaptune technology means your data is comphete from day ond, empowernng povserful ridrooctive analysis
wertidant Gy i nual SetupThel SlSeE vou 1S Uga dedd Bahdyvedasl i-iﬂt'l-ﬁﬂ. P il page-bad Iriﬂ-;;l!'l‘i 10 EoweF durgical and
contaxtually relevont gusdonoe,

This Maans you Son mose Devond genanc compnigns and sobve specitz, high-impast problems with precison:
= The funnel drop-off redcus: Wihen uters drop oul of your purchabe Tunnel, Stop guessing and ST acting. Targel that exact

sagmant on thair neut visit with o guede to nudge them back on trock or @ micro-survey asking, “What stopped yvou today ™

= The =silent update™: After a Ul changs, ute retroactive data 1o find sveryonds who used the old slemaent. Target a guide anly to
them, axplaining the change to prevent confusssn and suppon tokets,

= The “error stote™ sureey: A user hits g “404" arror poge. Fullstory lots you automatically survey eeery user who axporiencaed it to
wrsdiErstarsd whial thivy wasns brying to accomplish, luming @ broken axperiencs inlo o B ol fioed stock-ranked By risanus impact.

OME PLATFORM TO DRIVE IMPACT ACROSS YOUR BUSINESS

This is about mone than building o batter product; its obout progrommaticolly recovering revenue, By unifying anabytics ond
action, you criate an automated friction recovery enging. Whan you identify a paint of friction, such as a drop-off in pour
pranchoss Tunned, $ou Con automatically deploy O targated guide o surdey [0 thot exoct uiar sagemant on ther next visit, viou
aren't just hoping for o better expanance; you ane actively recovaring revenua that would howve been kost to Ul friction.

oy Ready to stop paying the insight latency tax?
= Request a demo today.
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