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Mitigate incidents N |
with real-time
experience signals

Even small moments of user friction can signal bigger system issues %0
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ahead. Traditional monitoring tools often miss these early warning signs,
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Well done, Karma! The count of monthly active users in Loom recently surpassed the
expected amount. You may want to consider negotiating a contract expansion with Loom.

leaving IT teams reacting after incidents occur. Fullstory helps teams
detect problems as they emerge, using behavioral signals to spot risk

faster and prevent downtime. X *
FULLSTORY SOLUTION MEANINGFUL OUTCOMES
Fullstory tracks frustration indicators like rage clicks, failed actions, and « Earlier detection and faster triagc

abnormal drop-offs to reveal patterns that precede outages or performance

drops. Real-time alerts surface these issues the moment they occur, and . . e
Reduced downtime and incident

integrations with tools like Slack, PagerDuty, and Jira ensure the right teams can v impact
act immediately. By pairing behavioral data with existing monitoring, IT teams
gain the complete picture they need to stay ahead of incidents. v Greater confidence inrelease
stability
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Catch early Streamline incident Prevent downtime

warning signs

Identify friction patterns before
they escalate into larger
incidents.

INTEGRATIONS

response

Alert the right owners
automatically and provide full
session context.
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Act on real-time behavioral
insights to stop issues before they
spread.




