VISIBILITY INTO INTERNAL WORKFLOWS

a_, Fullstory Workforce

See how your employees use the tools
and workflows that shape every
customer experience.
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f-j Fullstory Workforce

Improve workflows
and optimize internal
processes

See exactly how employees use
their tools. Then fix what’s slowing
them down.
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Key Benefits:

« See beyond logins
Understand which tools employees actually use to cut
waste and improve efficiency.

- Easy setup, instant insights
A simple browser extension provides app inventory
and shadow IT detection—-no custom coding needed.

« Frustration-free experiences
Pinpoint where teams get stuck and smooth out the
rough spots.

 Privacy-first insights
Get the visibility you need without compromising
employee privacy.

58% of Workflow 176 events
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47 Reply to Customer > 1:03pm

47 Assign Ticket > 36
Median time from First Touch v Tm 48s
90-day TTC Trend 5% faster
Rework Typically 1x per Instance
2% Tag Ticket > 36
Median time from First Touch v 1m 48s
90-day TTC Trend 5% faster
Completion Rate 12% - 12 Instances
Rework Typically 2x per Workflow
36%




Complete visibility into how work
actually gets done, so you can
make processes work for

customers and your business. Understand employee experiences
g ldentify exactly where and why employees struggle across
) Fulstory Worktoree sops | Discover  Q & & D Tmewalvisney compeny [f internal tools and digital workflows, so you can remove
J friction and improve how work gets done.
s Unlock critical processes
o s 1 . 2 I _} Understand how work moves across teams and systems to
i T understand how processes actually run and where they break
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Deploy agents confidently
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Build and deploy Al agents based on real user behavior,
so they reflect how work actually happens and perform
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suts 22 29 Augs e more effectively.

Daily == Monthly == Expected Users

Well done, Karma! The count of monthly active users in Loom recently surpassed the
expected amount. You may want to consider negotiating a contract expansion with Loom.
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The authority in behavioral data
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Established in 2014 3,000+ customers Customers in 50+ countries 12 patents & 18 pending 8+ trillion events captured & indexed
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Integrations that fuel innovation

Trusted and backed by the best
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Privacy isn’t just a priority, it’s our philosophy
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= Get in touch with your Account Executive or visit fullstory.com to learn more
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