
Fullstory connects behavioral data directly to support tools, giving agents instant 

visibility into what each shopper saw and did before reaching out. With session 

replays, AI summaries, and integrated workflows through Anywhere Activation, 

teams can resolve issues in minutes instead of hours—no guesswork required.

FULLSTORY SOLUTION 

WHAT WE SOLVE 

See what shoppers see

Watch the exact session that led 

to a support ticket, without 

needing extra back-and-forth.

Resolve issues faster 

Give agents instant context and 

key details so they can identify 

and fix problems quickly.

Deliver better support

Provide accurate, personalized 

assistance that builds trust and 

encourages repeat business.



Give support the context 
to help shoppers fast
When customers run into issues, they expect quick, accurate help. 

But without context, support teams waste time recreating problems 

or escalating tickets unnecessarily—leaving shoppers frustrated and 

at risk of churn.


Retail & Ecommerce 

WHO WE SERVE 
WHO WE SERVE 

MEANINGFUL OUTCOMES 

Fewer escalations issues

Faster resolutions

Stronger team collaboration 

20% 
off your 
favorites

User was offered personalized 20% 

discount based on their previous 

purchases. This resulted in a quick 

conversion at checkout.

AI Session Summary

Restricted to teammates • enable guests
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