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@ START YOUR ORDER  Find your local store to see our full menu.
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Support agents spend valuable time recreating issues customers fancl
cannot explain, such as missing items, incorrect pickup instructions, Viewed Page é‘) =
failed promo codes, or unclear delivery steps. Without full context, - Checkout U
tickets repeat, escalations pile up, and operations slow down.

MEANINGFUL OUTCOMES
FULLSTORY SOLUTION

v Faster resolution times

Fullstory gives support teams instant access to the exact session where a
customer struggled. Agents see what happened and why, then share
evidence directly with engineering so fixes move quickly. Al surfaces patterns v Fewer engineering escalations

in failed payments, errors, and confusing Ul so teams can solve issues before

they become widespread.
v Lower repeat ticket volume
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Stop guessing what Fix high-frequency Give operations clarity
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9 P oblems soone Understand how pickup, delivery,

Agents watch the customer’s Spot recurring errors and and curbside instructions break
experience and resolve issues confusion that create down so teams can prevent
with clear evidence. unnecessary support volume. mistakes.
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