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Effective Date: FEB 2018

Welcome to www.juul.co.il and www.support.juul.co.il offered by JUUL Labs and Products,
Ltd.. (“JUUL Labs”, “us” or “we”). This privacy policy addresses how information is collected,
stored, and utilized through our website and any mobile application we may offer in the future
which is linked to this Policy (the “App”) (collectively, the “Services”). By accessing or using
our Services, you agree to our collection, storage, use and disclosure of your personal
information, as applicable, as described in this Privacy Policy and the Websites’ respective
Terms of Service.

JUUL Labs reserves the right to change this Privacy Policy. See the section captioned “Changes
to this Privacy Policy” below.

1. Information Collected

JUUL Labs holds our customer base in the highest regards and is dedicated to providing the best
experience on our Services. In order to offer the purchase of our products and interaction on our
Websites, we collect information which can personally identify you (e.g., name, address and
email) and information that is about you but that does not identify you individually (e.g., items
like cookies or aggregate information on the number and frequency of visits to various pages of
the Websites). You are under no legal obligation to provide us with the personal data and you
are doing so of your own free will and consent. The categories of information we collect can
include:

Information that you provide to us

We may collect personal information that you provide to us directly, such as your name, phone
number, location, payment information, and e-mail address when you register on our Websites,
purchase a product, sign up for our mailing list, or otherwise communicate with us (e.g., via
customer service). Account creation is required when purchasing products from the Websites.
We may also collect any communications between you and JUUL Labs and any other
information you provide to JUUL Labs.

If you download and use our mobile App (if applicable) to access the Service, the App does not
require you to enter any personally identifiable information, though you may voluntarily provide
information to us through the App, for example, when you contact us through the App’s
customer service link and provide to us your name, email address and any information you
choose to include in the text of your message.

We use this information to operate, maintain, and provide to you the features and functionality of
the Websites, as well as to communicate directly with you, such as to send you email messages.
We may also send you service-related emails or messages (e.g., account verification, change or
updates to features of the Websites, technical and security notices).

Information automatically collected

We and our third party partners, automatically collect certain types of usage information when
you visit our Website, use our Service, read our emails, or otherwise engage with us. We



typically collect this information through a variety of tracking technologies, including cookies,
web beacons, file information and similar technologies (collectively, “tracking technologies™).
For example, we may collect information such as your domain name, browser type, operating
system, IP address, web pages viewed while visiting our site, links clicked, length of time spent
on our Service, and reference website from which you accessed the Website. We may collect
analytics data, or use third-party analytics tools, to help us measure traffic and usage trends for
the Website and to understand more about the demographics of our users. In gathering this
information we are able to enhance your experience when visiting our Website (including
keeping your preferences and items placed in your shopping cart between visits) and to provide
custom, personalized content and information, including targeted content and advertising. These
cookies do not contain or track sensitive information such as your payment information. You
may set your browser to not accept cookies; however, some features of the Websites may not
function properly without the use of cookies. Although we do our best to honor the privacy
preferences of our users, we are unable to respond to Do Not Track signals set by your browser
at this time.

If you download and use a mobile App to access our Service, we automatically collect certain
types of information about your device and usage in several ways.

When you download and use the App, JUUL Labs will automatically receive certain
information, about which JUUL Labs products that are connected to the App, your mobile device
and your usage of the App, such as the device operating system and version and information
regarding your use of the App, such as the time spent using the App, which features of the App
you access and use, and error messages but not specific identifying information about you.

JUUL Labs may modify the information that it receives from the App at any time and will
provide you notice of such changes by alerting you of a change to the Privacy Policy.

The App may store information regarding usage of a compatible JUUL Labs device that you
have linked to the App when the App is running or when a compatible JUUL Labs product is
available to pair with the App. Such information may include identification and paring
information to connect with a JUUL Labs product, log files, modes, settings, durations, error
rates, and other information that may be useful to enhance the connectivity between a compatible
JUUL Labs product and the APP. We do not link this Device Usage information to your personal
information in our systems and this information is transmitted in an anonymous form and in an
encrypted manner. If you do not opt-in to the Usage Recording Feature, the App will not collect
any device usage information. If you do opt-in and choose to save certain settings or save user
profiles in a durable, continuing manner for future sessions regardless of JUUL Labs product,
this information may be retained by JUUL Labs.

2. Use and Sharing of Information Collected

JUUL Labs utilizes information that is collected in various ways. Information collected helps our
efforts to advance our customers’ and visitors’ online experience when visiting our Service. This
ranges from accessibility, improving content, customer service, shopping checkout experience
and overall Service satisfaction. We also use information we collect to assist with product
development efforts, response to mandated legal notices, process purchases on the Websites, to
provide you with products or services you request from us, to improve your overall experience
with the Services, for internal analytics purposes, to troubleshoot technical difficulties and errors,



to notify you about changes to our Services, and in any other way we may describe to you at the
time you provide the information.

We may share your personal information with:

e Third-party vendors, service providers, contractors and agents that perform services on
our behalf, as needed to carry out their work for us, which may include identifying and
serving advertisements, providing mailing services, providing financial services, web
hosting, or providing analytic services. This sharing is only done so when those entities
are performing functions solely on our behalf and they are not permitted to store such
information except as needed to perform our work or as required by law;

e When you post content to any public area of our externally facing platforms, including
social media pages or blog, this information may be visible to the public and we may
publish this information on our website and social media pages along with some of your
personal information such as your first name, last initial, and state of residence;

e With your explicit consent, to third parties who may send you offers and information
about products and services we think you may enjoy;

e Other companies and brands owned or controlled by JUUL Labs and other companies
owned by or under common ownership as JUUL Labs, which also includes our
subsidiaries (i.e., any organization we own or control) or our ultimate holding company
(i.e., any organization that owns or controls us) and any subsidiaries it owns. These
companies will use your personal information in the same way as we can under this
Privacy Policy;

e Other parties in connection with a company transaction, such as a merger, corporate
restructuring, sale of company assets or shares, reorganization, financing, change of
control or acquisition of all or a portion of our business by another company or third
party, or in the event of a bankruptcy or related or similar proceedings; and

e Third parties as required by law or subpoena or if we reasonably believe that such action
is necessary to (a) comply with the law and the reasonable requests of law enforcement;
(b) to enforce our Terms of Service or to protect the security or integrity of our Services;
and/or (c) to exercise, investigate, or protect the rights, property, or personal safety of
JUUL Labs, our visitors, or others.

We may also share information with others in an aggregated or otherwise anonymized form that
does not reasonably identify you directly as an individual.

PLEASE NOTE: The products sold on this website may be highly regulated by various
governing agencies. It may become necessary to share the information that we collect with
such agencies to comply with laws, a judicial proceeding, court order, or other legal
requests. We also may disclose information that has been collected where we believe it is
necessary to investigate, prevent, or take action regarding underage use or purchase of
JUUL Products, illegal activities, suspected fraud and/or counterfeit, situations involving
potential threats to the safety of any person, violations of our Terms of Service or Privacy
Policy, or as evidence in litigation in which JUUL Labs is involved.

3. Age Verification



The products that we sell on our Website are age-restricted. We are committed to preventing
sales to anyone under the age of 18. We will only send you marketing materials and information
that encourage or facilitate a purchase of our products after you have certified that 1) you are a of
purchasing age for the product you wish to purchase as detailed above; 2) that you wish to be
added to our mailing list for the purpose of receiving transactional offers and advertising from a
regulated company (including e-cigarette company); and 3) that you understand that providing
false information may constitute a violation of the law.

Before you can make a purchase from a product specific newsletter mailing list, we will verify
your age through a non-affiliated third party company to perform an age and identify verification
check for adherence to this requirement. We utilize these trusted verification services to verify
the information that you provide and ensure that you qualify to access and purchase products
from the Website. This process has been developed with the customer’s privacy in mind with
detailed information neither shared nor accessible.

In some cases, we might not be able to verify your age and/or identity through their verification
service. If you are unable to verify your age with the requested information, you will be
requested to upload a copy of your government ID that our team can manually verify your date
of birth. Photo ID's are uploaded to our third party partner’s secure database and we simply
process the result that they provide — we do not receive a file with your ID to be stored on our
servers or database.

4. Third Party Tracking and Online Advertising

We may share, or we may permit third party online advertising networks and other third party
services, to collect, information about your use of our Service over time so that they may play or
display ads that may be relevant to your interests on our Service as well as on other websites or
apps. Additionally, the Website utilize third party sites to provide content to JUUL Labs
customers such as social media features. These third party sites may set cookies on your browser
and/or obtain your IP address. Typically, though not always, the information we share is
provided through cookies or similar tracking technologies, which recognize the device you are
using and collect information, including hashed data, click stream information, browser type,
time and date you visited the Website, and other information. This information is used to display
targeted ads on or through our Service or on other websites or apps, including on Facebook. We
or the online advertising networks use this information to make the advertisements you see
online more relevant to your interests. As noted above, depending on your browser or mobile
device, you may be able set your browser to delete or notify you of cookies and other tracking
technology by actively managing the settings on your browser or mobile device. We do not
permit third parties to collect your identifiable information from the Website unless you provide
it to them directly.

To learn more about interest-based advertising and how you may be able to opt-out of some of
this advertising, you may wish to visit the Network Advertising Initiative’s online resources, at
http://www.networkadvertising.org/choices, and/or the DAA’s resources at
www.aboutads.info/choices, and you may also adjust your ad preferences through your Facebook
settings.

5. (omitted)
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6. Rights with Respect to Your Data

Modifying or deleting your information. 1f you have any questions about reviewing, modifying,
correcting, or deleting your information, or if you want to remove your name or comments from
our Website or publicly displayed content, you can contact us directly at +972 80-946-0057 or
support@juul.co.il. We will make every effort to delete your information completely from our
database, but we may not be able to modify or delete your information in all circumstances as
some payment records may be required for processing or auditing purposes.

Opt-out of App’s Usage Recording Feature. You may turn off the App’s Usage Recording
Feature at time of download, or you may delete the App from your device.

How to control your communications preferences: You can stop receiving promotional email
communications from us by sending us a written request (as per clause 12 below) or by clicking
on the “unsubscribe link” provided in such communications. We make every effort to promptly
process all unsubscribe requests. You may not opt out of product or service-related
communications (e.g., account verification, transactional communications, changes/updates to
features of the service, technical and security notices).

7. Children’s Privacy

Our Service is not intended for individuals under the age of 18. We do not knowingly collect or
solicit any information from anyone under the age of 13 on this Service. In the event that we
learn that we have inadvertently collected personal information from a child under age 13, we
will delete that information as quickly as possible. If you believe that we might have any
information from a child under 13, please contact us at +972 80-946-0057 or support@juul.co.il.

8. Users Outside of the U.S.

Your information collected through our website may be stored and processed in another country
in which JUUL Labs or its affiliates or service providers maintain facilities. If you are located in
the European Union or other regions with laws governing data collection and use that may differ
from U.S. law, please note that we may transfer information, including personal information, to a
country and jurisdiction that does not have the same data protection laws as your jurisdiction,
and you consent to the transfer of information to the U.S. or any other country in which JUUL
Labs or its parent, subsidiaries, affiliates, or service providers maintain facilities and the use and
disclosure of information about you as described in this Privacy Policy. To the extent such
transfer happens JUUL will process such information under the requirements of such regulations.

9. Third Party Websites

Our Service may contain links to websites operated by third parties. This Privacy Policy does not
apply to these third party website or services. If you follow a link to any of these websites,
please note that these websites have their own privacy policies and terms & conditions and that
we do not accept any responsibility or liability for their policies. Links should be clicked at
your own risk, and it is your sole responsibility to review the applicable privacy policy and terms
and conditions of any third party website accessed.

10. Security
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We take the security of your information extremely seriously and employ physical,
administrative, and technological safeguards designed to preserve the integrity and security of all
information collected through our website. Our Service support the industry standard Secure
Socket Layer (SSL) encryption which is applied to all data transmitted so it cannot be read by
others. In addition, if you are using a shared computer to access the Website, we recommend that
you log out of your account before ending your browser session. This will also ensure that your
account will not be used by anyone other than yourself. Unfortunately, the transmission of
information online is not completely secure. Although we do our best to protect all information
collected through the Service, we cannot guarantee the security of your information collected
and/or transmitted through the Services. Any transmission of information is at your own risk. We
are not responsible for your circumvention of any privacy settings or security measures we
provide.

11. Changes to this Privacy Policy

We may modify or update this Privacy Policy from time to time to reflect the changes in our
business and practices, and so you should review this page periodically. When we change the
Privacy Policy in a material manner we will let you know the update date at the top of this page.
Continuing to use our Services after we publish changes to this Privacy Policy means that you
are consenting to the changes. If you object to any changes, you may close your account.

12. Contact Us

If you have any questions about this Privacy Policy, please contact us at +972 80-946-0057 or
support@juul.co.il.
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