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How parents or carers can make a complaint

If you are unhappy with the service of a provider and want to make a complaint about something like fees, communication, or service quality,

important you know what to do. Your provider should share their process with you but below summarises the steps to take.

Do you think a
child is in
immediate
danger?

Yes
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Call 1017 or 999 and
contact your local
council's children's
social care team

Speak to a member of
staff, your child's key
worker, or the
manager

Are you

satisfied

with the
response?

Yes

Great! There's nothing
else to do

Itis recommended that you speak to the provider first, but you can go directly to Ofsted if you think appropriate.

Raise it formally
through writing

The provider must
investigate and
respond with 28 days

Are you

satisfied

with the
response?

Yes
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Great! There's nothing
else to do

Contact Ofsted*

it’s

Ofsted cannot resolve disputes between you and the provider; their roles is to make sure the provider is following all the registration requirements in order to meet the statutory requirements of the early years
foundation stage (EYFS) framework.


https://www.gov.uk/guidance/childminders-and-childcare-providers-register-with-ofsted/registration-requirements
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2
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