Department How parents and carers can raise a safeguarding concern
for Education

If something doesn’t feel right, it’s important you know who to speak to and what to expect. Your provider should share their process with you but
below summarises the steps to take.
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It iz recommendead that yvou speak to the DSL first, but you can go directly to Ofsted if you think appropriate®.

Ofsted cannot resolve disputes between you and the provider; their roles is to make sure the provider is following all the registration requirements in order to meet the statutory requirements of the early years
foundation stage (EYFS) framework.


https://www.gov.uk/guidance/childminders-and-childcare-providers-register-with-ofsted/registration-requirements
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2
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