Nextshipping APl Manual

with supportive Pickup Point APl and Tracking API
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General information

Nextshipping APl is REST-based solution. APl is available free of charge to all Posti customers
with valid and active logistics agreement for parcel delivery services.

Nextshipping API consists of several steps or methods required to be used in following
sequence

- Shipment creation process which generates shipment numbers and send EDI data to
Posti systems
Label fetching process, which provides preformatted label in file format for already
created shipment

Nextshipping APl is used together with various additional API services which work
independently from any other service:
- Authentication API. Provides authorization token to be used for all APl requests
except for Location API.
- Location API. Provides detailed information and search capabilities for all Posti
locations of parcel terminals and parcel places.
- Tracking API. Provides detailed shipment tracking information.

Please note that Nextshipping API does not offer parcel pickup call service and pickup
service must be arranged by other business means or regular pickup agreements.

Technical overview

API overall technical information:
APl uses UTF-8 encoding

Headers are important. Accept header “application/xm

|”

should always be used.

Standard HTTP response codes are returned depending on method used. Some of
the most popular response codes.

Code | Short description | Generic description Potential action to be taken

200 | OK The request succeeded None

201 | Created The request succeeded, and a new resource was created | None
as a result

204 | No content The request succeeded, but there is no content to send None
for this request, but the headers may be useful.

400 | Bad request The server cannot process the request due to something | Please check request
that is perceived to be a client error (e.g., malformed
request syntax, invalid request message framing, or
deceptive request routing)

401 | Unauthorized The server will not process the request due to incorrect Please check Your API credentials
or missing authorization information or token validity

403 | Forbidden The server will not process the request due to Please check API credentials used
prohibited access for supplied credentials

404 | Not found The server cannot process the request due to inability to | Please check routing and endpoint
find requested resource information

422 | Unprocessable The server cannot process the request due to inability to | Please check request or contact

Entity semantic errors support if everything is correct
500 | Internal Server The server cannot process the request as it encountered | Please contact support
Error situation it does not know how to handle, or server

service is down
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Environments and endpoints

It is possible to use the production environment and its endpoints during development and
testing. Created test shipments will not trigger invoicing or cause issues if shipments are not
physically handed over to Posti. Test shipment data is automatically erased from the
database after 90 days.

Nextshipping API:

Authentication endpoint: https://oauth2.posti.com/oauth/token

Shipment creation endpoint: https://nextshipping.posti.fi/prinetti/create-shipment
Fetch labels endpoint: https://nextshipping.posti.fi/prinetti/get-shipping-label

Tracking API:
Authentication endpoint: https://oauth2.posti.com/oauth
Event endpoint: https://api.posti.fi/tracking/7/shipments

Pickup Point API:
Authentication endpoint: https://gateway-auth.posti.fi/api/vl/token

Pickup Point API requires separate set of credentials. Credentials will be ordered by Posti
Logedi team.

For documentation and examples visit
https://api.posti.fi/api-pickup-point.html
https://developer.posti.com/api-catalogue/6cdb8ea4-e221-4b09-9bab-
576c2fb782a8/document/pickup-point-api-00
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Product and service availability

Product is the main service offered by Posti and required to be used in shipment creation.
Please note that while numerous products are available through Nextshipping API, only ones
included in agreement with Posti will be processed by the server.

Return products are used to return the main product. Please note that not all main products
can be returned and therefore they do not have a return product.

Additional service is addon service indication for main products. Please note that not all
main products can be used together with all additional service products.

List of most used products and their additional services:

Main Product description Return Use Most common additional

product product service codes

2102 Express parcel 2108 Parcel delivery 3102 — Multi parcel shipment
to business 3104 — Fragile
address. No 3174 - Oversize shipment
redirection to 3143 - LQ process permit
parcel locker or 3175 - LQ transport
parcel shop.

Coverage:
Baltics (will be
extended
to/from Finland
in next update)

2103 Postal parcel 2108 Parcel deliveries | 2106 — Direct delivery to pick
to parcel lockers | up point
and parcel 3101 — Cash on delivery (COD)
shops. 3104 - Fragile
Automatic 3143 - LQ process permit
redirection to 3174 — Oversize shipment
nearest parcel 3376 — Block for deliveries to
locker or parcel outdoor locker
shop if address
is indicated in
parcel data.

Coverage:
Baltics (will be
extended
to/from Finland
in next update)

2104 Home parcel 2108 Parcel deliveries | 3101 — Cash on delivery (COD)
to private 3102 — Multi parcel shipment
address. 3104 — Fragile
Redirection to 3143 - LQ process permit
parcel lockers 3174 — Oversize shipment
and parcel shops | 3376 — Block for deliveries to
is possible only if | outdoor locker in case of
delivery to redirection
address cannot
be completed or | Please note that COD and
with receiver MPS services cannot be used
request. at the same time
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Coverage:
Baltics (will be
extended
to/from Finland
in next update)

2711 Parcel Connect Baltics 2718 Parcel deliveries | 2106 — Direct delivery to pick
to consumer up point
home address or | 3101 — Cash on delivery (COD)
parcel pickup 3401 - Delivery only to
points. address allowed
3174 — Oversize shipment
Coverage:
- Finland (will be
replaced by
Postal parcel
and home parcel
in next update)
- EU/Export (in
cooperation
with DHL)
2317 Express Business Day Areturn Parcel deliveries | 3101 — Cash on delivery (COD)
Baltics Parcel service is not to address. 3102 — Multiparcel shipment
available for (MPS)
this product. Coverage: 3104 — Fragile
To return - Finland (will be | 3174 — Oversize shipment
such replaced by
shipment a Express parcel in | Please note that COD and
new parcel next update) MPS services cannot be used
with same - EU/Export (in at the same time
product 2317 | cooperation
must be with GLS)
created and
pickup
organized in
departure
country
2318 Express Business Day Areturn Large parcel 3101 — Cash on delivery (COD)
Baltics Pallet service is not which requires 3102 — Multiparcel shipment
available for pallet packaging | (MPS)
this product. delivery to
To return address. Please note that COD and
shipment a MPS services cannot be used
new parcel Coverage: at the same time
with same Baltics/Finland
product 2318
must be
created and
pick-up
organized in
departure
country
2351 PickUp parcel 2358 Parcel deliveries

to parcel pickup
points.

Coverage:
SE/DK (in
cooperation
with Bring)
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Home Parcel

2358

Parcel deliveries
to home
address.

Coverage:
SE/DK (in
cooperation
with Bring)
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Additional service specifier field descriptions

Code Service Attributes Type Description
2106 | Pickup location pickup_point_id | N Pickup point ID (pupCode) fetched from the Location
API.
3101 | Cash on delivery | amount N Amount in EUR.
account IBAN | Bank account number where the collected money must
be transferred.
codbic BIC Bank code where collected money must be transferred.
reference N For Finnish banks - reference number with valid check
digit.

3102 | Multiparcel count N Please indicate the total number of parcels in
service shipment.

3104 | Fragile - -

3143 | LQ shipment Igcount N Limited quantity of dangerous goods.

lqweight N Weight in kilograms.

3174 | Oversize - - Please use service if parcel weight and/or dimensions

shipment exceed those of standard values allowed per service
agreement but doesn’t exceed physically maximal
allowed.

3376 | Block - - Please use additional service to indicate that parcel is
redirection to intended only for delivery to the indoor parcel locker
outdoor locker or parcel shops, and any manual/receiver redirection

to outdoor locker is not allowed.
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Authentication
For most API requests, valid and active authorization token is required.

Authentication APl uses OAuth 2.0 protocol for authentication and authorization. The OAuth
2.0 is a secure and standard authentication protocol that provides sending authorized
requests to API services.

The authentication flow follows these steps:

1. Aclient application uses OAuth account username and password via HTTP Basic
Authentication to exchange these credentials for an access token

2. When accessing the protected API service, the client application uses the access
token to authenticate

Active agreement with Posti is required to obtain APl account username and password.
Please use the information below to obtain and request information or contact sales service
to obtain username and password if agreement is already active.

Estonia - https://www.smartposti.ee/en/for-businesses/
Latvia - https://www.smartposti.lv/en/for-businesses/
Lithuania - https://www.smartposti.lt/en/for-businesses/

Note:
- The token received is valid and active for 3600 seconds
- Account will be locked for 1 hour after 5 invalid login attempts

Concatenate string “username:password” and then Base64 encode complete string
Credentials: username:password
Base64 encoded value: dXN1lcm5hbWU6cGFzc3dvemQ=

Obtain authorization token

Access token endpoint: https://oauth2.posti.com/oauth/token

Request example:
POST https://oauth2.posti.com/oauth/token?grant_type=client_credentials
Headers: Accept: application/json
Authorization: Basic dXNlcm5hbWU6cGFzc3dvcmQ=

Response example:
{"token_type":"bearer

[T non

,'access_token": "eyJr..","expires_in": 3600}
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Shipment creation

Shipments are created in the same way for any type of parcel shipment and request details
will change only depending on required services.

Overall structure of request:

1.

Nowuhs~wnN

Header

Authorization

Sender details

Receiver details

Main product information
Additional service information
Parcel content information

Please refer to the additional service section to identify which additional service is available
to which product.

Shipment creation endpoint: https://nextshipping.posti.fi/prinetti/create-
shipment

Page 11 of 43 Version date: 02.06.2025


https://nextshipping.posti.fi/prinetti/create-shipment
https://nextshipping.posti.fi/prinetti/create-shipment

Minimal request examples (main products)

Express Parcel (2102)

Parcel delivery to business address. No redirection to parcel locker or parcel shop.

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<Shipment>
<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>
</Shipment.Sender>
<Shipment.Recipient>
<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addril>Dzirnieku iela 24</Recipient.Addrl>
<Recipient.Postcode>LV-2167</Recipient.Postcode>
<Recipient.City>Marupe</Recipient.City>
<Recipient.Country>LV</Recipient.Country>
<Recipient.Phone>+37121234567</Recipient.Phone>
<Recipient.Email>test@recipient.com</Recipient.Email>
</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2102</Consignment.Product>
<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>
</Consignment.Parcel>
</Shipment.Consignment>
</Shipment>
</eChannel>
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Postal Parcel (2103)

Parcel deliveries to parcel lockers and parcel shops (see the example with additional service
2106). Automatic redirection to nearest parcel locker or parcel shop if address is indicated in

parcel data.

<?xml version="1.0" encoding="UTF-8"?>

<eChannel>
<ROUTING>

<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>

</ROUTING>
<Shipment>

<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>

</Shipment.Sender>

<Shipment.Recipient>

<Recipient.
.Addri>Dzirnieku iela 24</Recipient.Addri>

<Recipient

<Recipient.
<Recipient.
<Recipient.
<Recipient.
<Recipient.

Namel>Test Recipient</Recipient.Namel>

Postcode>LV-2167</Recipient.Postcode>
City>Marupe</Recipient.City>
Country>LV</Recipient.Country>
Phone>+37121234567</Recipient.Phone>
Email>test@test.com</Recipient.Email>

</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2103</Consignment.Product>
<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>
</Consignment.Parcel>
</Shipment.Consignment>

</Shipment>
</eChannel>

Page 13 of 43

Version date: 02.06.2025



c ~™
Sl 1 INA
Home Parcel (2104)

Parcel deliveries to private address. Redirection to parcel lockers and parcel shops is possible
only if delivery to address cannot be completed or with receiver request.

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<Shipment>
<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>
</Shipment.Sender>
<Shipment.Recipient>
<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addri1>Dzirnieku iela 24</Recipient.Addril>
<Recipient.Postcode>LV-2167</Recipient.Postcode>
<Recipient.City>Marupe</Recipient.City>
<Recipient.Country>LV</Recipient.Country>
<Recipient.Phone>+37121234567</Recipient.Phone>
<Recipient.Email>test@recipient.com</Recipient.Email>
</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2104</Consignment.Product>
<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>
</Consignment.Parcel>
</Shipment.Consignment>
</Shipment>
</eChannel>
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Parcel Connect Baltics (2711)

Parcel deliveries to consumer home address (see the example with additional service 3401)
or parcel pickup points (see the example with additional service 2106).

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<Shipment>
<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>
</Shipment.Sender>
<Shipment.Recipient>
<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addri1>Dzirnieku iela 24</Recipient.Addril>
<Recipient.Postcode>LV-2167</Recipient.Postcode>
<Recipient.City>Marupe</Recipient.City>
<Recipient.Country>LV</Recipient.Country>
<Recipient.Phone>+37121234567</Recipient.Phone>
<Recipient.Email>test@test.com</Recipient.Email>
</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2711</Consignment.Product>
<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>
</Consignment.Parcel>
</Shipment.Consignment>
</Shipment>
</eChannel>
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Express Business Day Parcel (2317)

Parcel deliveries to address.

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<Shipment>
<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>
</Shipment.Sender>
<Shipment.Recipient>
<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addri1>Dzirnieku iela 24</Recipient.Addril>
<Recipient.Postcode>LV-2167</Recipient.Postcode>
<Recipient.City>Marupe</Recipient.City>
<Recipient.Country>LV</Recipient.Country>
<Recipient.Phone>+37121234567</Recipient.Phone>
<Recipient.Email>test@test.com</Recipient.Email>
</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2317</Consignment.Product>
<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>
</Consignment.Parcel>
</Shipment.Consignment>
</Shipment>
</eChannel>
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Express Business Day Pallet (2318)

Large parcel which requires pallet packaging delivery to address.

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<Shipment>
<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>
</Shipment.Sender>
<Shipment.Recipient>
<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addril>Dzirnieku iela 24</Recipient.Addrl>
<Recipient.Postcode>LV-2167</Recipient.Postcode>
<Recipient.City>Marupe</Recipient.City>
<Recipient.Country>LV</Recipient.Country>
<Recipient.Phone>+37121234567</Recipient.Phone>
<Recipient.Email>test@test.com</Recipient.Email>
</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2318</Consignment.Product>
<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">65</Parcel.Weight>
</Consignment.Parcel>
</Shipment.Consignment>
</Shipment>
</eChannel>
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PickUp Parcel (2151) + Pick-up Point (2106) (SE/DK)

Parcel deliveries only to Swedish and Danish parcel pickup points. Pick-up Point additional
service is mandatory.

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<Shipment>
<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>
</Shipment.Sender>
<Shipment.Recipient>
<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addri>Uppfinnarvagen 6</Recipient.Addri>
<Recipient.Postcode>195 61</Recipient.Postcode>
<Recipient.City>Arlandastad</Recipient.City>
<Recipient.Country>SE</Recipient.Country>
<Recipient.Phone>+46701234567</Recipient.Phone>
<Recipient.Email>test@test.com</Recipient.Email>
</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2351</Consignment.Product>
<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>
</Consignment.Parcel>
<Consignment.AdditionalService>
<AdditionalService.ServiceCode>2106</AdditionalService.ServiceCode>
<AdditionalService.Specifier
name="pickup_point_id">SEB011310910</AdditionalService.Specifier>
</Consignment.AdditionalService>
</Shipment.Consignment>
</Shipment>
</eChannel>
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Home Parcel (2152) (SE/DK)

Parcel deliveries only to Swedish and Danish home addresses.

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<Shipment>
<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>
</Shipment.Sender>
<Shipment.Recipient>
<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addri>Uppfinnarvagen 6</Recipient.Addril>
<Recipient.Postcode>195 61</Recipient.Postcode>
<Recipient.City>Arlandastad</Recipient.City>
<Recipient.Country>SE</Recipient.Country>
<Recipient.Phone>+46701234567</Recipient.Phone>
<Recipient.Email>test@test.com</Recipient.Email>
</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2352</Consignment.Product>
<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>
</Consignment.Parcel>
</Shipment.Consignment>
</Shipment>
</eChannel>
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Minimal request examples (return products)

Return Parcel (2108)

Return product for Express Parcel (2102), Postal Parcel (2103) and Home Parcel (2104).

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<Shipment>
<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>
</Shipment.Sender>
<Shipment.Recipient>
<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addril>Dzirnieku iela 24</Recipient.Addrl>
<Recipient.Postcode>LV-2167</Recipient.Postcode>
<Recipient.City>Marupe</Recipient.City>
<Recipient.Country>LV</Recipient.Country>
<Recipient.Phone>+37121234567</Recipient.Phone>
<Recipient.Email>test@recipient.com</Recipient.Email>
</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2108</Consignment.Product>
<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>
</Consignment.Parcel>
</Shipment.Consignment>
</Shipment>
</eChannel>
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Parcel Return Connect (2718)

Return product for Parcel Connect (2711)

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<Shipment>
<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>
</Shipment.Sender>
<Shipment.Recipient>
<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addril>Dzirnieku iela 24</Recipient.Addrl>
<Recipient.Postcode>LV-2167</Recipient.Postcode>
<Recipient.City>Marupe</Recipient.City>
<Recipient.Country>LV</Recipient.Country>
<Recipient.Phone>+37121234567</Recipient.Phone>
<Recipient.Email>test@test.com</Recipient.Email>
</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2718</Consignment.Product>
<Consignment.Reference>Shipment reference #1234</Consignment.Reference>
<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>
</Consignment.Parcel>
</Shipment.Consignment>
</Shipment>
</eChannel>
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Customer Return (2358) (SE/DK)

Return product for PickUp Parcel (2151) and Home Parcel (2152).

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<Shipment>
<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>
</Shipment.Sender>
<Shipment.Recipient>
<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addri>Uppfinnarvagen 6</Recipient.Addri>
<Recipient.Postcode>195 61</Recipient.Postcode>
<Recipient.City>Arlandastad</Recipient.City>
<Recipient.Country>SE</Recipient.Country>
<Recipient.Phone>+46701234567</Recipient.Phone>
<Recipient.Email>test@test.com</Recipient.Email>
</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2358</Consignment.Product>
<Consignment.Reference>Shipment reference #1234</Consignment.Reference>
<Consignment.Parcel>
<Parcel.Reference>Parcel reference #5678</Parcel.Reference>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>
</Consignment.Parcel>
</Shipment.Consignment>
</Shipment>
</eChannel>
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Minimal request examples (additional services)

Pick-up Point (2106)

=
I

This additional service is available only for products 2103, 2711 and 2351. To indicate
delivery to parcel pickup point regardless is it a parcel terminal or parcel shop, the following
additions/changes are required to a default request:
- Additional service code 2106 must be indicated together with an additional pupCode
(pickup point code) which can be obtained from Location API.
- Pickup point name and address information must be included in request as Receiver
information. This is not a mandatory requirement, but we recommend using it to
minimize private data exposure as home address information is not required for
delivery to parcel lockers and/or parcel shops.

<?xml version="1.0" encoding="UTF-8"?>

<eChannel>
<ROUTING>

<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>

</ROUTING>
<Shipment>

<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>

</Shipment.Sender>

<Shipment.Recipient>

<Recipient.
.Addr1>Dzirnieku iela 24</Recipient.Addri>
<Recipient.
<Recipient.
<Recipient.
<Recipient.
<Recipient.

<Recipient

Namel>Test Recipient</Recipient.Namel>

Postcode>LV-2167</Recipient.Postcode>
City>Marupe</Recipient.City>
Country>LV</Recipient.Country>
Phone>+37121234567</Recipient.Phone>
Email>test@test.com</Recipient.Email>

</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2103</Consignment.Product>
<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>
</Consignment.Parcel>
<Consignment.AdditionalService>
<AdditionalService.ServiceCode>2106</AdditionalService.ServiceCode>
<AdditionalService.Specifier name="pickup_point_id">021673261</AdditionalService.Specifier>
</Consignment.AdditionalService>
</Shipment.Consignment>

</Shipment>
</eChannel>
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Block delivery or redirection to outdoor locker (3376)

Use of this additional service is limited for deliveries to destinations located in Baltics and
Finland, and block delivery or redirection to outdoor locker. To indicate delivery to parcel
pickup point regardless is it parcel terminal or parcel shop, the following additions/changes
are required to a default request:

- Additional service code 2106 must be indicated together with an additional pupCode
(pickup point code) which can be obtained from Location API.

- Additional service 3376 must be indicated to not allow any type of redirection or
delivery into outdoor locker.

- Pickup point name and address information must be included in request as Receiver
information. This is not a mandatory requirement, but we recommend using it to
minimize private data exposure as home address information is not required for
delivery to parcel lockers and/or parcel shops.

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<Shipment>
<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>
</Shipment.Sender>
<Shipment.Recipient>
<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addri>Dzirnieku iela 24</Recipient.Addri>
<Recipient.Postcode>LV-2167</Recipient.Postcode>
<Recipient.City>Marupe</Recipient.City>
<Recipient.Country>LV</Recipient.Country>
<Recipient.Phone>+37121234567</Recipient.Phone>
<Recipient.Email>test@test.com</Recipient.Email>
</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2103</Consignment.Product>
<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>
</Consignment.Parcel>
<Consignment.AdditionalService>
<AdditionalService.ServiceCode>2106</AdditionalService.ServiceCode>
<AdditionalService.Specifier name="pickup_point_id">021673261</AdditionalService.Specifier>
</Consignment.AdditionalService>
<Consignment.AdditionalService>
<AdditionalService.ServiceCode>3376</AdditionalService.ServiceCode>
</Consignment.AdditionalService>
</Shipment.Consignment>
</Shipment>
</eChannel>
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Cash on Delivery (3101)

To indicate COD shipment the following additions/changes are required to a default request:

Additional service code 3101 must be indicated.
COD information (bank information and amount) must be included in the request.

An agreement with Posti for COD shipment handling must be in place before such
shipments are created.

Before implementation, please contact customer service to enquire about COD
service availability for any service and area.

Service can be used for home deliveries and pickup point deliveries.

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>

<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>

</ROUTING>
<Shipment>

<Shipment.Sender>

<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>

</Shipment.Sender>
<Shipment.Recipient>

<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addri>Dzirnieku iela 24</Recipient.Addri>
<Recipient.Postcode>LV-2167</Recipient.Postcode>
<Recipient.City>Marupe</Recipient.City>
<Recipient.Country>LV</Recipient.Country>
<Recipient.Phone>+37121234567</Recipient.Phone>
<Recipient.Email>test@recipient.com</Recipient.Email>

</Shipment.Recipient>
<Shipment.Consignment>

<Consignment.Product>2104</Consignment.Product>

<Consignment.Parcel>
<Parcel.Packagetype>PC</Parcel.Packagetype>
<Parcel.Weight unit="kg">1.2</Parcel.Weight>

</Consignment.Parcel>

<Consignment.AdditionalService>
<AdditionalService.ServiceCode>3101</AdditionalService.ServiceCode>
<AdditionalService.Specifier name="amount">150</AdditionalService.Specifier>
<AdditionalService.Specifier

name="account">FI2180000012345678</AdditionalService.Specifier>

<AdditionalService.Specifier name="codbic">DABAFIHH</AdditionalService.Specifier>
<AdditionalService.Specifier name="reference">1234</AdditionalService.Specifier>
</Consignment.AdditionalService>

</Shipment.Consignment>

</Shipment>
</eChannel>
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Parcel Service (3102)

To indicate multiparcel (MPS) shipment the following additions are required to a default
request:

Additional service code 3102 must be indicated.

Additional Consignment.Reference parameter must be indicated.
Parcel count must be indicated as a specifier.

Separate parcel information must be provided for each parcel.

IMPS service is available only for products 2102, 2104, 2317 and 2318 and not
available for deliveries to pick-up point network.

COD service cannot be ordered together with MPS service.

Parameter Consignment.Reference is a unique code that references all parcels in
the same shipment. It can contain letters and numbers.

<?xml version="1.0" encoding="UTF-8"?>
<eChannel>
<ROUTING>

<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Test</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>

</ROUTING>
<Shipment>

<Shipment.Sender>
<Sender.Namel>Test Sender</Sender.Namel>
<Sender.Addrl>Loomde tee 13</Sender.Addrl>
<Sender.Postcode>75306</Sender.Postcode>
<Sender.City>Tallinn</Sender.City>
<Sender.Country>EE</Sender.Country>
</Shipment.Sender>
<Shipment.Recipient>
<Recipient.Namel>Test Recipient</Recipient.Namel>
<Recipient.Addril>Dzirnieku iela 24</Recipient.Addrl>
<Recipient.Postcode>LV-2167</Recipient.Postcode>
<Recipient.City>Marupe</Recipient.City>
<Recipient.Country>LV</Recipient.Country>
<Recipient.Phone>+37121234567</Recipient.Phone>
<Recipient.Email>test@test.com</Recipient.Email>
</Shipment.Recipient>
<Shipment.Consignment>
<Consignment.Product>2102</Consignment.Product>
<Consignment.Reference>ABCD1234</Consignment.Reference>
<Consignment.AdditionalService>
<AdditionalService.ServiceCode>3102</AdditionalService.ServiceCode>
<AdditionalService.Specifier name="count">3</AdditionalService.Specifier>
</Consignment.AdditionalService>
<Consignment.Parcel>
<Parcel.PackageType>PC</Parcel.PackageType>
<Parcel.Weight unit="kg">0.2</Parcel.Weight>
</Consignment.Parcel>
<Consignment.Parcel>
<Parcel.PackageType>PC</Parcel.PackageType>
<Parcel.Weight unit="kg">0.5</Parcel.Weight>
</Consignment.Parcel>
<Consignment.Parcel>
<Parcel.PackageType>PC</Parcel.PackageType>
<Parcel.Weight unit="kg">1</Parcel.Weight>
</Consignment.Parcel>
</Shipment.Consignment>

</Shipment>
</eChannel>
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Label examples

Parcel Connect Baltic

Parcel Connect

posti

From ccount number
Sam Sender 649262
Loomae tee 13 Phane:
75306 Tallinn

ESTONIA

Phane:
I I 37112345678

To
Rita Recipient Smartpost punkts Green Park
Dzirnieku iela 24

2167 Marupe

LATVIA
Shipment No:  2024091708533100T1079259 11
17.09.2024

Senders Ref:
Receivers Ref:
Weight (kg):  2.00
Delivery instr:

we.

working exclusively on basis of our Current GTB in force and CMR

Customer information:

2LLV2167+70000000

(00) 264300487109754981

Express Business Day Parcel

ernnmare
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Parcel Connect Baltic Return

Parcel Return Connect

posti

From ccount number
Rita Recipient
Dzirnieku iela 24
2167 Marupe
LATVIA

Prone:
32345678

I— —I Phone:

o
Sam Sender
Loomae tee 13
75306 Tallinn
ESTONIA

Shipment No:  202409170854400011079348 1/1
2024

Senders Ref:

Delivery instr:

our current T vn
Customer information:
2L EE75306+72000000

(00) 264300487109755056

Express Business Day Pallet

ost 14

Express Business Day

Lanetsja sencer
Sam Sender
Loomae tee 13
EE-753086 Tallinn

oniA
Vastaancttai fRecipient
Rita Recipient
Dzirnieku iela 24
LV-2167 Marupe
LATVIA

B 3m2sas6Te

Paivamasa, Date

17.09.2024

parcel |” ||||| |||I||||||IH| |‘
w23y

EDI

posti 14
EXPIESS Business Day
pallet
2wz

3 EDI

Sam Sender

Loomae tee 13
EE-75306 Tallinn

B 372345678 Paivamai [ Date
17.09.2024

Dzirnieku iela 24 &
LV-2167 Marupe 10.00
LATVIA

Lisatiadot | Aditional Services

Makssjan soimustunnus
Caniract hamber

Tisatiedot / Additional Services Viakeaja s kiin et | Payer other than sender

Makesjan sopimustunnus
Comraet number

PE-sumema [ Cash On Delivery sum

PE-sums

/Cath On Detivery sum

Pankkiviite /Bank Reference ‘ 3

JIF164926298985596958
JIFI64926298985596958

CEB46276278F]

CEB46276278F

SAAPUMISILMOITUS / NOTICE OF ARRIVAL

Vou ean piek Uisstiodot / aseitional infors

at your pest office.
Lsnettsja / Sencer

Sam Sender

Loome tee 13

££-75306 Tallinn

ESTONIA

Vastaanctiai [Recipient T8 37112345678
Rita Recipient o= Vo

Express Business Day parcel

SAAPUMISILMOITUS / NOTICE OF ARRIVAL

Express Business Day pallet
Vou Ear pick U U shipmant at your post oifice. \ors Inforr Lisstieco /. .

Loomae tee 13
£-75306 Tallinn

Inecipient T 32345678 Contents.

selvennys  Reciplent signature
Mo /time
Lisitiedor f Adcitional infarm:

7] 200 en! pes ] [Pavamiara foae
Dzirnieku iela 24 2 e Drirnieku iela 24 ____|weo _
LV-2167 Marupe ety " LV-2167 Marupe PEsumma [ Cash On Delivery N
LATVIA LATVIA
TR Tl
Z < TBank Reterence Parkiits [Bank Rererence
Ruttaus o

e | Recipient signature

Lisitiedot | Adeitional information
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API request fields descriptions
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Element Definition Data Optional /
type Mandatory
eChannel Root element Not M
applicable
ROUTING Section Not 1%
applicable
Routing.Account User account uuID M
Routing.ld Unique id of the request Numeric M
Routing.Time Timestamp of the request, in format Timestamp M
YYYYMMDDHHMMSS
Shipment Section Not 1%
applicable
Shipment.Sender Information about the Sender Not M
applicable
Sender.Namel Name of the Sender String M
Sender.Name2 Additional name of the Sender String (]
Sender.Addrl Address of the Sender String M
Sender.Addr2 Additional address of the Sender String o]
Sender.Addr3 Additional address of the Sender String o]
Sender.Postcode Postcode of the Sender String M
Sender.City City of the Sender String M
Sender.Country Country of the Sender String M
Sender.Vatcode Vat code of the Sender String (0]
Shipment.Recipient Section Not M
applicable
Recipient.Namel Recipient String M
Recipient.Name2 Recipient additional field or Smartpost name (In case of String 0/M (Required for
Smartpost deliveries this is reserved for Smartpost Smartpost deliveries)
information)
Recipient.Addrl Recipient or Smartpost address (In case of Smartpost String M
deliveries this is reserved for Smartpost information)
Recipient.Addr2 Recipient or Smartpost address2 (In case of Smartpost String 0
deliveries this is reserved for Smartpost information)
Recipient.Addr3 Recipient or Smartpost address3 (In case of Smartpost String 0
deliveries this is reserved for Smartpost information)
Recipient.Postcode Recipient or Smartpost postal code (In case of String M
Smartpost deliveries this is reserved for Smartpost
information). Please indicate only number part of postal
code.
Recipient.City Recipient or Smartpost city (In case of Smartpost String M
deliveries this is reserved for Smartpost information)
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Recipient.Country 2 letter country code String
Recipient.Phone Recipient phone. Please always use mobile phone if String
possible as notification services might be affected if
landline is used.
Recipient.Email Recipient e-mail String 0O/M (Required for
product 2711)
Shipment.Consigment Section Not M
applicable
Consigment.Reference Shipment reference. Numeric ]
Consigment.Product Main service product code (4 digits) String M
Consignment.AdditionalService Section Not Required if additional
applicable services are used
AdditionalService.ServiceCode Additional service code String M
AdditionalService.Specifier[@name] | Attribute name can have values depending on the String M (Requirement
service code depends on additional
service)
Consignment.Additionallnfo Section Not o
applicable
Additionallnfo.Text Can use this field to provide any additional information String (0]
which will be visible on parcel label in “Delivery instr”
field. Maximum length is 45 characters.
Consigment.Parcel Section Not 1%
applicable
Parcel.Packagetype Use “PC” for normal parcel/pallet String M
Parcel.Weight Parcel weight in kg. Minimum value 0,1 (100g). Decimal M
Maximum weight depends on product used
Please always use unit indication <Parcel.Weight
unit="kg">.
Parcel.Volume Parcel Volume. Please always use unit indication Decimal (o}
<Parcel.Volume unit="m3">
Parcel.Contents Parcel contents description String 0
Parcel.contentline Section Not 0/ M (Required for non-
applicable EU shipments)
contentline.description Description of the content String 0/ M (Required for non-
EU shipments)
contentline.quantity Quantity of the content Numeric 0/ M (Required for non-
EU shipments)
contentline.currency 3 letter currency code, EUR String 0/ M (Required for non-
EU shipments)
contentline.netweight Net weight in grams Numeric 0/ M (Required for non-
EU shipments)
contentline.value Value of the content in currency. Decimal point is "." Decimal 0/ M (Required for non-
EU shipments)
contentline.countryoforigin 2 letter country code, Fl String 0/ M (Required for non-
EU shipments)
contentline.tariffcode Customs tariff code Numeric 0/ M (Required for non-

EU shipments)
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Shipment creation response example

All shipment creation requests regardless of selected service provide same information

<?xml version="1.0" encoding="UTF-8"?>
<Response>
<response.status>@</response.status>
<response.message>0K</response.message>
<response.reference uuid="0e88a3f3-4590-4705-abd5-358e298a867c">17479021754732</response.reference>
<response.trackingcode tracking_url="https://www.posti.fi/fi/seuranta#/lahetys/00164300796656513204">
00164300796656513204</response.trackingcode>
</Response>

Response status codes

Code Definition
0 OK

100 Unknown error
160 Error in saving labe
230 XML is invalid

240 System failure
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Shipping label requests and response

Shipment label requests require same authentication before labels are requested. Labels are
provided in file (base64) or inline (pdf) in 2 sizes:

- A5. Default value and doesn’t have to be specified in request.
- 107x225mm. Must be specified in request.

Please note:
- Only labels for shipments belonging to authenticated company will be provided

Label creation endpoint: https://nextshipping.posti.fi/prinetti/get-shipping-label

Request example

<?xml version="1.0" encoding="IS0-8859-1"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Testing</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<PrintLabel>
<TrackingCode>JJFI61007498907188398</TrackingCode>
</PrintLabel>
</eChannel>

Request example for PDF

<?xml version="1.0" encoding="IS0-8859-1"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Testing</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<PrintLabel responseFormat="inline”>
<TrackingCode>JJFI161007498907188398</TrackingCode>
</PrintLabel>
</eChannel>

Request example for size 107x225mm

<?xml version="1.0" encoding="IS0-8859-1"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Testing</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<PrintLabel size="107x225">
<TrackingCode>JJFI161007498907188398</TrackingCode>
</PrintLabel>
</eChannel>
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Request example for multiple labels

<?xml version="1.0" encoding="IS0-8859-1"?>
<eChannel>
<ROUTING>
<Routing.Token>eyJraWQiOiI3N...</Routing.Token>
<Routing.Id>123456789</Routing.Id>
<Routing.Name>SmartPosti Testing</Routing.Name>
<Routing.Time>20250520131400</Routing.Time>
</ROUTING>
<PrintLabel>
<TrackingCode>JJFI61007498907188398</TrackingCode>
<TrackingCode>JJFI61007498907188534</TrackingCode>
<TrackingCode>JJFI61007498907188541</TrackingCode>
</PrintLabel>
</eChannel>

Successful response example

<?xml version="1.0" encoding="UTF-8"?>

<Response>
<response.status>@</response.status>
<response.message>0K</response.message>

<response.file encode="base64">JVBERiOXxLjcKIeLjz9MKNiAWIGOi...</response.file>

</Response>
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Pickup Point API

Pickup Point API is a component which provides a clean REST API to location data. It is based
on simple one endpoint REST API. Location API contains all Posti and SmartPosti pickup
points in Finland, Baltics and pickup points of our partners in Sweden and Denmark.

If you are using Pickup Point API for your web shop, you may search for the location data
with the chosen number of nearest pick-up points according to postal code, city,
municipality or geocoordinates. Then you may show the response data as a text or on a

map. If you show map based pickup point selection, use geocoordinates as a query and show
different pick-up point types separately. Distance query can be used together with lat/Ing
coordinates.

When the query is done with the zip code, offered nearest pick-up-point list is given
according to zip code’s weighted population center.

Make sure that you offer enough options to choose the right pick-up point in your web shop.
Consider making available the search which differs from recipients’ delivery/ billing address’
postal code too.

Detailed information on Pickup Point API can be found here:
https://developer.posti.com/api-catalogue/2026-04/document/pickup-point-api-2026-04

Note: Valid and active customer contract is required to access the production
environment.

Note: If You are already using older Location API V1, V2 or V3, please switch to Pickup

Point API to access extended features and solution which is being continuously improved
and developed. Location API V1, V2 and V3 will be deprecated.
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Tracking API

Tracking APl provides you with tracking access to Posti shipment information. The API covers
freight, parcel and signed letter shipments.

Detailed information on Tracking API can be found here:
https://api.posti.fi/api-tracking.html

Valid and active authorization token is required to use Tracking API. Please refer to the
Authentication section of this manual.

Tracking APl endpoint:
https://api.posti/fi//tracking/7/shipments/

To access any of the different searches please add an appropriate ending to the link and
required search criteria based on query parameter information. Please use mandatory
and/or common search parameter combination to retrieve desired results.

Note: All tracking API requests return a maximum of 100 records. If there are more than
100 records matching search criteria, then not all possible results will be returned. Please
refer to the common parameters section and parameter start on how to retrieve results
in such cases.
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Event descriptions

The list below contains the most common event types and their short descriptions.

Note: Depending on destination country, events used for same reason can be different.

Full list is available in JSON format at: https://api.posti.fi/tracking/7/events.json

All Posti events have 2 level structure:

- Event type is general event type

- Event reason code is more specific reason behind event
Event Event Event name Event description
type reason

code
EDI EDI message Parcel data have been received, but item is not yet in received.
HYL Shelving Item ready for pick up at parcel locker or parcel shop
JAT Delivered to drop Sender has dropped of item in parcel locker
off location
JoT Out for delivery Item is out for delivery and on the way for delivery or shelving.
LAJ Sorting Item in sorting
LAN Pick-up from Item has been picked up from the sender
customer
LLK Linking event Items has been linked to transport unit
LUoO Delivery Item is delivered or picked up from parcel locker/parcel shop.
LYR 1 Unsuccessful Recipient not present. Another attempt will be scheduled or items will be shelved
delivery in pickup location
LYR 2 Unsuccessful First delivery attempt failed. Another attempt will be scheduled
delivery
LYR 3 Unsuccessful Incorrect address, to be returned
delivery
LYR 4 Unsuccessful Refused to accept the delivery. Item will be returned
delivery
LYR 12 Unsuccessful Recipient not available at time of delivery. Delivery time agreed
delivery
LYR 83 Unsuccessful Obstacle preventing delivery. Item will delivered or returned after clarification
delivery
MLU Manual delivery Delivery event has been set manually after delivery fact.
MTS Change Item information has been changed (contact person, address etc.)
ouT Outbound from The item has left country of processing
country
PET COD registration Item's COD has been paid by receiver
POI 3 Delivery/Processing Delivery may be delayed or not possible
exception
POI 6 Delivery/Processing Incorrect address. Delivery may be delayed or not possible
exception
POI 9 Delivery/Processing  One or more packages missing. Delivery may be delayed
exception
POI 19 Delivery/Processing  Delivery delay
exception
POI 20 Delivery/Processing  Processing delay
exception
POI 30 Delivery/Processing  Lack of transport capacity. Delivery may be delayed
exception
POI 35 Delivery/Processing  Delivery may be delayed or not possible
exception
POI 40 Delivery/Processing  Direction error by the transport unit/freight
exception
POI 63 Delivery/Processing  Too large for parcel terminal
exception
POI 64 Delivery/Processing  No required size locker was available in parcel locker
exception
POI 65 Delivery/Processing  Sorting error
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POI

POI

POI

POI

POS

PPD

PUR

REK

SSI

SSI

TAR

TAS

TOI

WH1

WH7

WHB

YH2

72

75

76

77

44

001

003
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Delivery/Processing
exception
Delivery/Processing
exception
Delivery/Processing
exception
Delivery/Processing
exception

Process event

Redirection
Unloading
Registration

Notice of arrival -
electronic

Notice of arrival -
electronic

Entry inspection

Delivery time
scheduled
Return of
undelivered
EDI-type
warehouse event
Code created

Shelving at
terminal
Linking event

Shipment stopped for clarification

Damaged item, will continue

Sent with the incorrect product. Delivery may be delayed or not possible
Packaging damaged before arrival

Item has been checked during storing at terminal
Customer selected pickup point

Item has been unloaded at terminal

Item has been registered in sorting center

A notice of arrival has been sent to the recipient (sms)
A notice of arrival has been sent to the recipient (e-mail)

Item received in parcel shop or at terminal for further processing

Specific delivery date/time has been scheduled with the recipient
Item has not been collected. Will be returned to sender.
Item has been registered manual at terminal due to missing EDI data

Helposti code have been created and assigned to a parcel for labelless processing

Item has been registered at terminal for storing

Courier has linked parcel with new label
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Request example

Search all events by the parcel tracking number:
https://api.posti.fi/tracking/7/shipments/trackingnumber/JJFI199999999999999999

Response example
{

"parcelShipments": [

"createdAt": "2022-10-05T709:33:24Z",

"modifiedAt": "2022-10-12T08:40:54Z",
"shipmentType": "PARCEL",

"expeditionType": "NORMAL",
"consignmentNumber": "Consignment number",
"trackingNumber": "Tracking code",

"product": {

"code": "2317",

"name": {
Uit
"en
"sv":
"et":
"1t
R AVAS

ru-:

1

"Express

: "Express

"Express
"Express
"Express
"Express
"Express

Business
Business
Business
Business
Business
Business
Business

"additionalInfo": {}

1

"services": [

{

¥

: "3102",

"additionalInfo": {}

}
1,

"departure": {

"postcode": "99084",

"country":

1

"destination":

oy

{

"postcode": "99081",

"country":

1

"parties": {

OR

"consignee": {
"namel": "Receiver name",
"streetl": "Receiver street name",
"postcode": "Receiver post code",

"city": "Receiver city",

Day
Day
Day
Day
Day
Day
Day

parcel”,
parcel”,
parcel”,
parcel”,
parcel”,
parcel”,
parcel”

"Monipakettildhetys (MPS)",

¢ "Multi-Parcel Shipment (MPS)",
": "Flerkollisandning (MPS)",
: "Multi-Parcel Shipment (MPS)",
: "Multi-Parcel Shipment (MPS)",
: "Multi-Parcel Shipment (MPS)",
ru": "Multi-Parcel Shipment (MPS)"

"country": "Receiver country in 2 letters",

"mobile": "Receiver mobile phone number”,

"email": "Receiver e-mail"

1

"consignor": {

"account": "Sender company contract number at Posti",

"namel": "Sender name",

"streetl":

"Sender street name",

"postcode": "Sender postal code",
"city": "Sender city",

"country": "Sender country in 2 letters”,

"mobile": "Sender mobile phone"

s
"payer": {

"account": "Company’s contract number at Posti”,

"namel": "Company’s name"

}
1

"references": {
"orderNumber": [
"Customer order number"

1
I3
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"packageQuantity": {
"value": 2,

"unit": "PC"
s
"weight": {
"value": 7.50,
"unit": "kg"
s
"events": [
{
"eventCode": "EDI",
"eventShortName": {
"fi": "Edi-ilmoitus",
"en": "EDI message"
s

"eventDescription": {
"fi": "Ladhetys ei ole vield saapunut Postille, odotathan",

en": "The item is not yet in Posti.",

"sv": "FOrsdndelsen ar inte &nnu hos Posti.",

"et": "Tellimus loodud",

"1t": "Gautas iSankstinis praneSimas apie atvykstancig siuntg.",
"lv": "SGtijums vél nav sanemts POSTI riciba",

"ru": "Mo4yToBOe OTNpaBleHMe OTCYTCTBYeT Ha noyTe."

}

El
ventAdditionalInfo": {},
"reasonDescription”: {

"fi": "Olemme saaneet lahettdjaltad ainoastaan sahkoisen ennakkoilmoituksen (EDI-
sanoma) ldhetyksestd. Tama tarkoittaa sitd, ettd ldhetys ei ole vield saapunut Postin kuljetettavaksi,
joten odota vield. Jos Edi-sanomasta on kuitenkin reilusti aikaa, ole yhteydessd ldhettdajaan mahdollista
lisdselvitysta varten.",

": "We have only received an electronic advance notification (EDI) from the
sender for this item. This means that the item has not yet arrived for transport by Posti; please wait
patiently for a little longer. However, if a lot of time has passed since the EDI message, please contact
the sender for possible further clarification.”,

"sv": "Vi har endast fatt ett elektroniskt foérhandsbesked (EDI-meddelande) om
forsandelsen av avsdndaren. Detta innebdr att Posti inte &nnu har fatt férsdndelsen for transport, sa vanta
dnnu en stund. Om det har gatt en ldngre tid sedan EDI-meddelandet, ber vi dig kontakta avsdndaren for en
eventuell ytterligare utredning.”,

"et": "Oleme saanud saatjalt saadetise kohta Uksnes elektroonilise eelteate (EDI-
sonumi). See tdhendab, et saadetis ei ole veel transpordiks Postisse saabunud. Oodake. Kui EDI-sdnumist on
mdddunud omajagu aega, siis vOtke saatjaga lhendust ja kiisige temalt lisateavet.",

"1t": "IS siuntéjo gavome tik elektronini iSankstini pranesimg (EDI) apie siuntga.
Tai reiSkia, kad siunta dar neatvyko i siunty paskirstymo punktgy. Taigi, prasSome dar palaukti. Jei nuo EDI
pranesimo praéjo daug laiko, susisiekite su siuntéju dél papildomos informacijos.",

"1lv": "No nosititdja ir sanemts tikai elektronisks pazinojums (EDI zina) par
planoto sdtijumu. Tas nozimé, ka sitijums vél nav nodots misu riciba. Ja kop$ EDI zinas sanemSanas ir
pagajis ilgs laiks, ldadzu, sazinieties ar nosutitaju, lai precizétu informaciju”,

"ru": "Mbl NONyYMNU OT OTNpPaBUTENS TONbKO SNEKTPOHHOE NpeABapuUTesNbHOe YyBeAOM/IeHUe
(EDI-coobweHne) o nocbiike. 3TO O3HaAYaeT, 4YTO MOCHIIKA ewe He npubbina B Posti anAa nocnepywwein AocTaBky,
nosToMmy, noxanyicra, nofoxauTe. Tem He MeHee, €C/M C MOMEHTa nonyyeHusa EDI-coobweHus Npowno MHOrO BpeMeHH,
npocum cBA3aTbCA C OTNpaBUTENEeM AJA BO3MOXHOrO MOAYYEHWA AOMNOAHUTENbHON WHpopmauum."

s
"timestamp": "2022-10-05T09:33:24Z",
"locationCode": "20250998"
s
{
"eventCode": "LAN",

"eventShortName": {
"fi": "Lastaus noutoasiakkaalta",
" "Pick-up from customer"

en-:

¥

"eventDescription": {

"fi": "Lahetys on noudettu ldhettajalta."”,

"en": "Item picked up from the sender."”,

"sv": "FOorsandelsen ar avhamtad hos avsandaren.",
"et": "Saadetist voeti saatja juurest peale.”,
"1t": "Siunta paimta i$ siuntéjo.",

"lv": "SOtijums panemts no nosttitaja",

"ru": "Mo4ToBOE OTMNpaB/seHUe MNPUHATO y oTnpasuTenda."

s
"eventAdditionalInfo": {},
"reasonDescription”: {
"fi": "Lahetys on noudettu ldhettdjaltd. Se toimitetaan vastaanottajalle
pddsdantdisesti seuraavana tyopdivana. ",
"en": "The item has been picked up from the sender and will usually be delivered to

the recipient on the next business day. ",

"sv": "Leveransen har avhamtats hos avsandaren. Den levereras till adressaten i
regel foljande arbetsdag. ",

"et": "Saadetis vdeti saatja juurest peale. Uldjuhul toimetatakse see saajale kitte
jargmisel toéopdeval. ",

"1t": "Siunta paimta i$ siuntéjo. Gavéjui siunta jprastai pristatoma kitg darbo
dieng. ",

"lv": "SGtijums ir panemts no nosititaja. Parasti sanéméjam sutijums tiek piegadats

nakamaja darba diena",
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ru": "MNpousBefeH 3abop nocbiiku y oTnpaBuTena. Kak npasBuio, JocTaBkKa MosydaTesnio
Npou3BOANTCA Ha cnepywwmin paboyuit geHb. "

s

"timestamp": "2022-10-05T14:40:10Z",

"city": "-LV-Itella Latvia",

"country": "LV",

"locationCode": "01000921",

"eventCountryLocation": "01000921"

s
{

"eventCode": "REK",

"eventShortName": {
"fi": "Rekisterointi",
"en": "Registration"

s

"eventDescription": {
"fi": "Ladhetys on rekisterdity.",
"en": "Item has been registered."”,
"sv": "Férsandelsen har registrerats.",
"et": "Saadetis on registreeritud",
"1t": "Siunta Itella terminale.",
"lv": "SOtijums registréts",
"ru": "Mo4yToBOe OTMpaB/ieHMe Mpowno perucrTpauuw.”

1

"eventAdditionalInfo": {},

"reasonDescription”: {
"fi": "Ldhetys voidaan rekisterdida useamman kerran toimituksen aikana.

Rekisterdinnit eivat vaikuta ldhetyksen kulkunopeuteen, vaan kertovat toimituksen etenemisesta. ",

"en": "The item can be registered several times during delivery. Registrations do

not affect the item’s delivery speed but simply show the progress of the delivery. ",
"sv": "En forsandelse kan registreras flera ganger under en leverans.
Registreringen paverkar inte hur fort férsandelsen transporteras, utan anger hur leveransen framskrider. ",

"et": "Kdttetoimetamise ajal véidakse saadetist korduvalt registreerida. See ei
mojuta saadetise kattetoimetamise kiirust, vaid annab teavet kattetoimetamise edenemise kohta. ",
"1t": "Pristatymo metu siunta gali bati registruojama kelis kartus. Registravimas

neturi jtakos pristatymo greiciui, tik parodo jo eigj.
"1lv": "SOtijumu piegades laika var registrét vairakas reizes. Registrésanas fakts
ir informativs un neatstdj ietekmi uz sOtijuma piegades atrumu",
"ru": "OTnpaBneHue (Nocbiika) MOXeT 6biTb 3aperucTpUpoBaHO HECKONbKO pa3 BO Bpems
npouecca [OCTaBKM. Peructpauusa He BAMAET Ha CKOpPOCTb [OCTaBKM, a coobuaeT ob aTamax npouecca. "
s
"timestamp": "2022-10-05T16:32:15Z",
"city": "-LV-Itella Latvia",
"country": "LV",
"locationCode": "01000921"

"eventCode": "LAJ",
"eventShortName": {

"fi": "Lajittelu",

"en": "Sorting"
s
"eventDescription": {
"fi": "Ldhetys on lajiteltu."”,
"en": "Item in sorting.",

"sv": "Forsandelsen ar i sorteringen.",

"et": "Saadetis on sorteerimisel”,

"1t": "Siunta rdSiuojama.",

"lv": "SGtijums atrodas skirosSanas procesa”,

"ru": "Mo4yToBOe OTNpaBAEHME HAXOAUTCA B COPTUPOBOYHOM LeHTpe."
s
"eventAdditionalInfo": {},

"reasonDescription”: {

"fi": "Pakettildhetykset toimitetaan pddasdantdisesti lajittelusta seuraavana
tyopaivanad vastaanottajalle. Joillakin yhteysvdleilld ldhetykset lajitellaan kuitenkin useammin ja
toimitusaika on pidempi. Seurattavien kirjeiden toimitusaika riippuu valitusta palvelusta. ",

"en": "As a rule, parcels are delivered to the recipient on the next business day
following sorting. In some connection distances, however, items are sorted more frequently and the delivery
time is longer. The delivery time of tracked letters depends on the selected service. ",

"sv": "Paketforsandelser levereras i regel till adressaten den dag som fdéljer efter
sortering. P3 vissa forbindelsestrdckor sorteras fdorsandelserna dock oftare och leveranstiden &r langre.
Leveranstiden for brev som f6ljs upp beror pad den valda tjansten. ",

"et": "Pakid toimetatakse saajale lUldjuhul jargmisel toopdeval parast sortimist.
Monel marsruudil sorditakse saadetisi rohkem ja kattetoimetamise aeg on pikem. Tahtkirjade kattetoimetamise
aeg oleneb valitud teenusest. "

"1t": "Siuntos gavéjui iprastai pristatomos kita darbo dieng po riaSiavimo. Kai
kuriais atvejais, siuntoms keliaujant skirtingomis kryptimis, siunty rdSiavimas atliekamas keliose vietose,
todél jy pristatymo laikas ilgesnis. Siunty pristatymo laikas priklauso nuo pasirinktos paslaugos. ",

"lv": "Paku sOtijumus péc SkiroSanas procesa piegada sanéméjam nakamaja darba
diena. Tomér daZos apstrades posmos sutijumus Skiro biezak un piegades laiks ir garaks. Ierakstito véstulu
piegades laiks ir atkarigs no izvéléta pakalpojuma veida",

"ru": "Kak npaBwno, [OCTaBKa MOCLIIOK MOAYyYaTeslw OCYWeCTBASETCA Ha cnepywwmii paboyui
AeHb Noc/iie COpTUPOBKU. TeM He MeHee, Ha HeKOTOpbIX MaplpyTaxX COPTUPOBKA NPOU3BOAMTCA Yale U CPOK AOCTaBKU
ponbwe. Cpok AOCTaBKM OTCAEXMBAEMbIX MUCEM 3aBUCUT OT BbibpaHHOR ycnyru. "
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"timestamp": "2022-10-06T08:42:217",
"city": "-LV-Itella Latvia",
"country": "LV",

"locationCode": "01000921",
"eventCountryLocation": "01000921"

s
{
"eventCode": "OUT",
"eventShortName": {
"fi": "Lahto maasta (Outbound)",
"en": "Outbound from country"
s
"eventDescription": {
"fi": "Lahetys on matkalla kohdemaahan",
"en": "The item is on its way to the destination country.",
"sv": "FOrsandelsen ar pa vag till adresslandet",
"et": "Saadetis on teel sihtriiki.",
"1t": "Siunta keliauja i paskirties $ali.",
"lv": "SOtijums atrodas celad uz adresata galamérka valsti",
"ru": "lMo4yToBOE OTMpaB/ieHMEe HAXOAUTCA B MyTU B CTpaHy Ha3HayeHusa."
s
"eventAdditionalInfo": {},
"reasonDescription": {},
"timestamp": "2022-10-06T16:29:00Z",
"city": "-LV-Itella Latvia",
"country": "LV",
"locationCode": "01000921"
s
{

"eventCode": "REK",
"eventShortName": {
"fi": "Rekisterdinti”,

en": "Registration"
s
"eventDescription": {
"fi": "Ladhetys on rekisterdity.",

en": "Item has been registered.”,
"sv": "Forsandelsen har registrerats.”,

"et": "Saadetis on registreeritud”,
"1t": "Siunta Itella terminale.",
"lv": "SOotijums registréts",

ru": "Mo4yToBOe oTNpaBfieHWe Mpowno perucTpauuw.”

1
"eventAdditionalInfo": {},
"reasonDescription”: {
"fi": "Ldhetys voidaan rekisterdida useamman kerran toimituksen aikana.
Rekisterdinnit eivat vaikuta ldhetyksen kulkunopeuteen, vaan kertovat toimituksen etenemisesta. ",
"en": "The item can be registered several times during delivery. Registrations do
not affect the item’s delivery speed but simply show the progress of the delivery. ",
"sv": "En forsdndelse kan registreras flera ganger under en leverans.
Registreringen paverkar inte hur fort forsdndelsen transporteras, utan anger hur leveransen framskrider. ",
"et": "Kattetoimetamise ajal voidakse saadetist korduvalt registreerida. See ei
mojuta saadetise kattetoimetamise kiirust, vaid annab teavet kattetoimetamise edenemise kohta. ",
"1t": "Pristatymo metu siunta gali bati registruojama kelis kartus. Registravimas
neturi jtakos pristatymo greiciui, tik parodo jo eigg. "
"lv": "SOtijumu piegades laika var registrét vairakas reizes. Registrésanas fakts
ir informativs un neatstaj ietekmi uz siatijuma piegades atrumu",
"ru": "OTnpaBneHue (NOCbIIKA) MOXeT 6bITb 3aperucTPUpOBAHO HECKONbKO pa3 BO BpeMsA
npouecca [OCTaBKM. Peructpauusa He BAMAET Ha CKOpPOCTb [OCTaBKM, a coobuaeT ob aTanmax npouecca. "
s
"timestamp": "2022-10-07T03:52:00Z",
"city": "Kaunas",
"country": "LT",
"locationCode": "01009500"

"eventCode": "LAJ",
"eventShortName": {
"fi": "Lajittelu",
"en": "Sorting"
s
"eventDescription": {
"fi": "Ladhetys on lajiteltu."”,
"en": "Item in sorting.",
"sv": "Forsdndelsen ar i sorteringen.",
"et": "Saadetis on sorteerimisel”,
"1t": "Siunta rdSiuojama.",
"lv": "SGtijums atrodas skirosSanas procesa”,

ru": "MoyToBoe oTNpaB/ieHNe HAXOAUTCHA B COPTUPOBOYHOM LeHTpe."

s
"eventAdditionalInfo": {},
"reasonDescription”: {
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"fi": "Pakettildhetykset toimitetaan pddsdantdisesti lajittelusta seuraavana
tyopaivana vastaanottajalle. Joillakin yhteysvdleilld ldhetykset lajitellaan kuitenkin useammin ja

toimitusaika on pidempi. Seurattavien kirjeiden toimitusaika riippuu valitusta palvelusta. ",

"en": "As a rule, parcels are delivered to the recipient on the next business day
following sorting. In some connection distances, however, items are sorted more frequently and the delivery
time is longer. The delivery time of tracked letters depends on the selected service. "

"sv": "Paketforsandelser levereras i regel till adressaten den dag som fdljer efter
sortering. P3 vissa forbindelsestrdckor sorteras fdorsandelserna dock oftare och leveranstiden &r léngre.
Leveranstiden for brev som f6ljs upp beror pad den valda tjansten. ",

"et": "Pakid toimetatakse saajale iildjuhul jargmisel todpdeval pdrast sortimist.
Mdnel marsruudil sorditakse saadetisi rohkem ja kattetoimetamise aeg on pikem. Tdhtkirjade kdttetoimetamise
aeg oleneb valitud teenusest. "

"1t": "Siuntos gavéjui iprastai pristatomos kita darbo dieng po raSiavimo. Kai
kuriais atvejais, siuntoms keliaujant skirtingomis kryptimis, siunty rdSiavimas atliekamas keliose vietose,
todél jy pristatymo laikas ilgesnis. Siunty pristatymo laikas priklauso nuo pasirinktos paslaugos.

"lv": "Paku sitijumus péc SkiroSanas procesa piegada sanéméjam nakamaja darba
diena. Tomér dazos apstrades posmos sutijumus Skiro biezak un piegades laiks ir garaks. Ierakstito véstulu
piegades laiks ir atkarigs no izvéléta pakalpojuma veida",

"ru": "Kak npaBuno, AJoCTaBKa MOCLIIOK MONy4vaTeN OCyWeCTBAAEGTCA Ha chnefywwnii paboynii
[leHb nocne copTUpOBKKU. TeM He MeHee, Ha HEKOTOpPbIX MaplipyTax COpTUpPOBKa MPOU3BOAUTCA Hale M CpoK [OCTaBKM
fonble. Cpok AOCTaBKM OTCAEXMBAEMbIX NMUCEM 3aBUCUT OT BbibpaHHoW ycnyru. "

s

"timestamp": "2022-10-07T03:52:47Z",
"city": "-LT-Itella Lithuania"”,
"country": "LT",

"locationCode": "©1000923",
"eventCountryLocation": "01000923"

"eventCode": "REK",
"eventShortName": {
"fi": "Rekisteréinti",
"en": "Registration"
s
"eventDescription": {
"fi": "Ladhetys on rekisterdity.",
"en": "Item has been registered.”,
"sv": "Forsandelsen har registrerats.”,
"et": "Saadetis on registreeritud”,
"1t": "Siunta Itella terminale.",
"lv": "SOotijums registréts",
"ru": "lMo4yToBOE OTMpaB/ieHNe MpowWno perucTpauui.”
1
"eventAdditionalInfo": {},
"reasonDescription”: {
"fi": "Ldhetys voidaan rekisterdida useamman kerran toimituksen aikana.
Rekisterdinnit eivat vaikuta ldhetyksen kulkunopeuteen, vaan kertovat toimituksen etenemisesta. ",
"en": "The item can be registered several times during delivery. Registrations do
not affect the item’s delivery speed but simply show the progress of the delivery. ",
"sv": "En forsdndelse kan registreras flera ganger under en leverans.
Registreringen paverkar inte hur fort forsdndelsen transporteras, utan anger hur leveransen framskrider. ",
"et": "Kattetoimetamise ajal voidakse saadetist korduvalt registreerida. See ei
mojuta saadetise kattetoimetamise kiirust, vaid annab teavet kattetoimetamise edenemise kohta. ",
"1t": "Pristatymo metu siunta gali bati registruojama kelis kartus. Registravimas
neturi jtakos pristatymo greic¢iui, tik parodo jo eigg. "
"lv": "SOtijumu piegades laika var registrét vairakas reizes. Registrésanas fakts
ir informativs un neatstaj ietekmi uz siatijuma piegades atrumu",
"ru": "OTnpaBneHue (NocbiKa) MOXeT 6biTb 3aperucTpUpoBaHO HECKONbKO pa3 BO Bpems
npouecca [OCTaBKM. Peructpauusa He BAMAET Ha CKOpPOCTb [OCTaBKM, a coobuaeT ob aTanmax npouecca. "
s
"timestamp": "2022-10-10T04:12:00Z",
"city": "Siauliai",
"country": "LT",
"locationCode": "01009521"

"eventCode": "JOT",
"eventShortName": {

"fi": "Jakeluun otto",

" "Out for delivery"

en”:

s
"eventDescription": {
"fi": "Lahetystd kuljetetaan vastaanottajalle.",
"en": "Item is in delivery transportation.”,
"sv": "Forsdndelsen transporteras till adressaten.",
"et": "Saadetis on kattetoimetamisel.",
"1t": "Siunta gabenama i pristatymg.",
"lv": "SGtijums iekrauts piegades transportlidzekli, dodas uz piegadi sanéméjam",

ru": "BbiNOJHAETCA TPaHCMNOPTUPOBKA MOYTOBOrO OTMPaBNEHUA K MeCTy AOCTaBKM."
s
"eventAdditionalInfo": {},
"reasonDescription”: {

"fi": "Lahetys on auton kyydissda matkalla vastaanottajalle. ",

en”:

"

"The item is in vehicle on its way to the recipient. ",
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"sv": "Férsandelsen ar i en bil pa vag till adressaten. ",
"et": "Saadetis on autoga teel saaja juurde. "

"1t": "Siunta yra transporto priemonéje pakeliui pas gavéja.",

"lv": "Sutijums iekrauts piegades transportlidzekli, dodas uz piegadi sanéméjam",
ru": "OTnpaBseHue nepefaHo ANA aBTOMO6GWUNAbHON AoCTaBKW nonyyaTento. "

s
"timestamp": "2022-10-10T06:09:28Z",
"city": "-LT-Itella Lithuania"”,

"country": "LT",
"locationCode": "©1000923",
"eventCountryLocation": "01000923"

"eventCode": "LYR",
"eventShortName": {
"fi": "Luovutusyritys",

en": "Unsuccessful delivery"

s
"eventDescription": {
"fi": "Lahetystd on yritetty toimittaa. ",

en": "Delivery attempt made.
"sv": "Forsok har gjorts att leverera forsandelsen. ",
"et": "Saadetist on proovitud kohale toimetada. ",
"1t": "Siunta buvo bandoma pristatyti. "

"lv": "SOtijumu ir méginats piegadat. ",

[T "

ru": "Mbl MbITanUCb AOCTaBUTb MOCHUIKY .
s
"eventAdditionalInfo": {},
"reasonCode": "@2",
"reasonDescription”: {

"fi": "Ladhetystd on yritetty toimittaa, mutta vastaanottajaa ei ole tavoitettu tai

vastaanottajan luona on ollut este. Ldhetystd yritetddn toimittaa uudestaan mydhemmin. ",

"en": "Delivery attempt was made, but the recipient could not be reached or there
was an obstacle at the recipient’s end. Delivery will be attempted again at a later time. ",
"sv": "Forsok har gjorts att leverera forsandelsen, men adressaten har inte

patraffats eller det har funnits hinder hos adressaten. Nytt forsok att leverera forsandelsen gors senare.

N
"et": "Saadetist on proovitud kohale toimetada, kuid saajat ei ole katte saadud voi

saaja juures on ilmnenud takistus. Saadetist pliitakse hiljem uuesti katte toimetada. "

"1t": "Siunta buvo bandoma pristatyti, bet nepavyko rasti gavéjo arba pas gavéja
iskilo klidtis. Siunta bus bandoma dar karta pristatyti véliau. "
"lv": "SOotijumu ir méginats piegadat, tacu sanéméjs nav sasniegts vai sanéméja pusé

ir bijis Skérslis. Tiks veikta atkartota sutijuma piegade.",
"ru": "Mbl nNblITaAUCb AOCTaBUTb MOCLIIKY, HO HaM He yAanocb CBA3aTbCA C noay4vaTenem,

WK No ajpecy nonyvaTens BO3HWUKAO MNpenATCTBUE. Mbl MOMbITaeMCA AOCTaBUTb MOCHIIKY ele pas 4yyTb no3dxe. "

s

"timestamp": "2022-10-10T15:16:39Z",

"city": "-LT-Itella Lithuania",

"country": "LT",

"locationCode": "©1000923",

"eventCountryLocation": "01000923"

}s
{
"eventCode": "JOT",
"eventShortName": {
"fi": "Jakeluun otto",
"en": "Out for delivery"
s
"eventDescription": {
"fi": "Lahetystd kuljetetaan vastaanottajalle.",
"en": "Item is in delivery transportation.”,
"sv": "Forsdndelsen transporteras till adressaten.",
"et": "Saadetis on kattetoimetamisel.",
"1t": "Siunta gabenama i pristatymg.",
"lv": "SGtijums iekrauts piegades transportlidzekli, dodas uz piegadi sanéméjam",
"ru": "BbINONHAETCHA TPaHCNOPTUPOBKa MOYTOBOrO OTMPAaB/JEHUS K MeCTy AOCTaBKu."
s
"eventAdditionalInfo": {},
"reasonDescription”: {
"fi": "Lahetys on auton kyydissa matkalla vastaanottajalle. ",
"en": "The item is in vehicle on its way to the recipient. ",
"sv": "Férsandelsen ar i en bil pa vag till adressaten. "
"et": "Saadetis on autoga teel saaja juurde.
"1t": "Siunta yra transporto priemonéje pakeliui pas gavéja.",
"lv": "SOtijums iekrauts piegades transportlidzekli, dodas uz piegadi sanéméjam",
"ru": "OTnpaBneHue nepefaHo ANA aBTOMOOWAbLHOW AOCTaBkM nosnyyaTenw. "
s
"timestamp": "2022-10-11T05:19:34Z",
"city": "-LT-Itella Lithuania",
“"country": "LT",
"locationCode": "©1000923",
"eventCountryLocation": "©1000923"
}s
{
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"eventCode": "LUO",

"eventShortName": {
"fi": "Luovutus",
"en": "Delivery"

s

"eventDescription": {
"fi": "Lahetys on toimitettu perille.",
"en": "The item has been delivered.",
"sv": "FOrsandelsen har levererats.",
"et": "Saadetis on saajale katte toimetatud.",
"1t": "Siunta pristatyta gavéjui.",
"lv": "Sutijums piegadats sanéméjam",

ru": "Mo4YyToBoe oTnpaBfieHWe Bpy4eHO nonyyaTtenw."
s
"eventAdditionalInfo": {},
"reasonDescription": {},
"timestamp": "2022-10-11T13:54:53z",
"country": "LT",
"locationCode": "©1000923",
"recipientSignature"”: "Recipient signature if exists",
"eventCountryLocation": "01000923"

}
1
"status": {
"code": "DELIVERED",
"description”: {
"fi": "Ladhetys on luovutettu”,
"en": "The item has been delivered",
"sv": "FOrsandelsen har Overlamnats”,
"et": "Saadetis on kohale toimetatud"”,
"1t": "Preké pristatyta”,
"lv": "Vienums ir piegadats"”,
"ru": "MNo4yToBOE OTMpaBfeHue fOCTaBNeHO"
}
s

"estimatedDeliveryTime": "2022-10-11T13:54:53Z"
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