SmartPosti App installation instructions in Shopify’s platform

App functionality:
- Parcel delivery service delivers to SmartPosti pickup points located in Lithuania, Latvia, Estonia and
Finland;

- Parcels can be delivered by a courier within the European Union;
- Parcel labels can be printed out from SmartPosti App;
- The manifests of the parcels can be printed out from SmartPosti App;
- Clients can be offered free delivery according to the price of the order.

1. Installing the SmartPosti App

Before installing the SmartPosti App make sure you have the login credentials (username, password and

contract number) for the SmartPosti API.

1.1. Login to Your Shopify store or account (https://shopify.com/login).

1.2. Go to section “Apps” at left-side menu.
1.3. In opened search field type “Smartposti”.
1.4. Click on “Search ‘Smartposti’ in Shopify App Store”.

[| Q. Apps X Smartposti ® |W

No results found

!
8% Search "Smartposti” in Shopify App Store « !

1.5. Shopify App Store’s window will be opened.

1.6. Click on “SmartPosti” at visible search results list.

ﬂ Shopify App Store Q  Smartposti 0

Results for “Smartposti”

2 apps ’
SmartPosti Parcely.app
srarty Free @ 4.4 % (49) « Free trial available

SmartPosti shipping, no matter it's day or Let customers choose pick-up points and
night. lockers in the EU
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https://shopify.com/login

1.7. You will see a window with a summary of a App. Click on button “Install”.

smartee - SmartPosti

Pricing .
ermartm et
Free Q1 1INA0 IHUJII
Rating
0.0% (0 Reviews) © Streamlined Order Creation
© Effortiess Label Printing
Developer ® Comprehensive Delivery Support

UAB Mijora

I Install

: 3

SmartPosti app simplifies order creation, label printing, and delivery for the Baltic and Finland.

SmartPosti Shopify app streamlines shipping by enabling order creation, manifest generation, and label printing
directly in Shopify. It supports courier and post machine deliveries to Lithuania, Latvia, Estonia and Finland.

1.8. You’ll be returned to Your e-shop settings panel, where once again need to click on “Install”.

85 Install app

SmartPosti
UAB Mijora

This app needs access to:

View personal data
v
Customers, store owner
View and edit store data
Orders

Why does SmartPosti need data access? Check their Privacy Policy and Terms of Service.

Users of this app may have access to all the data requested by this app, even if it is not

shown in the app's Ul. ‘

Cancel

1.9. After successful installation, you will see the main page of the SmartPosti App.

Home -~ SmartPosti
Orders 2
Product:

» Neworders Manifests  Settings APl credentials
Customers
Marketing
Discounts
Content

Markets

RRESGDrHe0 >

Finance

. (4 ~
Analytics ELRR L

Sales channels
Online Store
@ Pointof Sale

SmartPosti Shopify application allows you to to send goods by courler and by post machine to
Lithuania, Latvia and Estonia, directly from this app.

Apps

SmartPosti 8
With this application you can easily generate shipment label, call a pick up request for a specific, in
this case, SmartPosti courier and generate manifests. From now on, you no longer need to do manual
things about customer order or coordinate shipping outside your Shopify store, all the things you
need, 1o have best performance and satisfied customers in Baltic states Is SmartPosti application.
The thing that was necessary for a long time, but appeared now.

Please contact your local SmartPosti partner for credentials:
http

http
hitps://www.smartposti.ee/

/lwww.smartposti. |t/

Jwww.Smartpostl.iv/

Get started with SmartPosti

BT T T
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2. Configuring the App

2.1. Click “Apps” in the side menu and find “SmartPosti” from the list or by searching.

8" shopify

@ Home
& Orders 22
@ Products

2 Customers

@ Marketing

£ Discounts

& Content

&% Markets

| Finance

il Analytics

Sales channels >
Online Store

) Point of Sale

= ] <

| @ Apps % Smartposti

<=

84 Search "Smartposti® in Shopify App Store

=

“7Sessions 7 Totalsales Orders Conversion rate
1 €0 — 0 100% —
@
05
o
Jun 11 Jun 14 Jun 17 Jun 20 Jun 23 Jun 26 Jun 29 Jul 2 Juls Jul 8
— Jun 1-Jul 10, 2025 May 13-Jun 11, 2025

£ 19 orders to fulfill

2.2. On the main page of the app that opens, click “Settings”.

SmartPosti

New orders  Manifests

API credentials

SmartPosti Shopify application allows you to to send goods by courier and by post machine to
Lithuania, Latvia and Estonia, directly from this app.

With this application you can easily generate shipment label, call a pick up request for a specific, in
this case, SmartPosti courier and generate manifests. From now on, you no longer need to do manual
things about customer order or coordinate shipping outside your Shopify store, all the things you
need, to have best performance and satisfied customers in Baltic states is SmartPosti application.
The thing that was necessary for a long time, but appeared now.

Please contact your local SmartPosti partner for credentials:

https://www.smartposti.it

s://WWw.smartposti.iv/

https://www.smartposti.ee;
Get started with SmartPosti

2.3. The App settings will be visible on the page that opens. The “API User ID”, “API Password” and

“Contract Number” fields are for the API logins you received from SmartPosti.

APl User ID * Company email
| il v
API Password * Bank account number
| v]
Contract Number Bank BIC
| v
Pickup email * Company street *
| 2N v
Company name Company city *
| v | v
Automatic pickup point selection? Company post code *
| v]
Company country code *
Ee vl
Company phone *
| v
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2.4. In the “Pickup email” field, you need to specify the e-mail address of the SmartPosti courier in your
country (you can find it out by contacting SmartPosti).

Pickup email *

smartship.routing.t@itella.com v

2.5. In the fields starting with “Company...”, you need to enter your address and contact details where the

courier will arrive to pick up your parcels or undelivered parcels will be returned.

APl UserID * Company email
| 2|
APl Password * Bank account number
| 2
Contract Number Bank BIC
| 2
Pickup email * Company street *
| apl /|
Company name Company city *
| alll /|
Automatic pickup point selection? Company post code *
| v
Company country code *
e v
Company phone *
| /]

2.6. If you intend to use COD payment, you need to enter the relevant details of your bank account in the
“Bank account number” and “Bank BIC” fields.

Bank account number

Bank BIC

2.7. In the “Shipping service...” fields, you need to link the Shopify shipping methods you created (see 3.1)
with SmartPosti services if you are using “Basic” or “Grow” Shopify plans. Please choose the services
that are in your agreement with SmartPosti. Contact SmartPosti sales team for more information.

Shipping service for delivery to address - 2317 service

Shipping service for delivery to pickup peint - 2711 service

SmartPosti Parcel Locker

SmartPosti Courier

Shipping service for delivery to address - 2104 service
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2.8. You can also enable additional functionalities by checking the appropriate option.

| Automatic pickup point selection?

Show outdoors locations?

Automatic fulfilment after manifest creation?

2.9. Ifyou are using “Advanced” or “Plus” Shopify plans, then you need to fill in the shipping method display

settings. Please choose the services that are in your agreement with SmartPosti. Contact SmartPosti sales

team for more information.

Parcel Connect - (2711)

Postal Parcel - (2103)

Express Business Day Parcel - (2317)

Home Parcel - (2104)

Available only if you have shopify paid plan with custom shipping rates enabled

Carrier Delivery to pickup point
Price # Free shipping from
LT | 477 5 | Active
Leave blankif you want to disable free
shipping
Price # Free shipping from
w= oo o v| 1 Active
Leave blankif you want to disable free
shipping
Price # Free shipping from
EE== | 00 5 | [ Active
Leave blankif you want to disable free
shipping
Price # Free shipping from
Fi = | 00 5 | [ Active
Leave blankif you want to disable free
shipping
Carrier Delivery to address
Title * Price *
LT | Smartpost kurjeris v ‘ | 499 v |
Title * Price *
w= | hella courier v ‘ | 0.0 v |
Title * Price %
EEEE | hella courier v ‘ | 0.0 v |
Title * Price *
Fid= | hella courier v ‘ | 0.0 v |

INTERNAL

Free shipping from

Leave blank if you want to disable free
shipping

Free shipping from

Leave blank if you want to disable free
shipping

Free shipping from

Leave blank if you want to disable free
shipping

Free shipping from

Leave blank if you want to disable free
shipping

B Active

O Active

[ Active

[ Active



3. Adding delivery methods
3.1. For “Basic” or “Grow” Shopify plans

In these plans, the SmartPosti parcel locker selection is only available on the "Thank You" page after payment
(except when purchasing an additional Shopify service that allows Apps to add shipping methods in Checkout
Shipping section).

3.1.1. Go to the “Shipping and delivery” section in Shopify settings and click on the “General shipping rates”

block.

All_Courier & Shipping and delivery
all-courier.myshopify.com

) Shipping (O

|_ Q  Search | Manage where you ship and how much you charge
General

8 General shipping rates Rates for Mo rates for

o Plan Q All products @ Domestic @ 1zone >

@ International
A Billing

22 Usersand permissions . . . o .
Create a custom profile to set different rates or restrict destinations for specific products

%= Payments
W Checkout
Manage fulfillable inventory to determine how your shipping profiles affect product availability ~New
: Customer accounts
I ¥ Shipping and delivery I
hipping labels (0
; & calculate rates
& Taxes and duties Buy labels with the lowest rates. Manage your carriers to fulfill orders faster.
@ Locations
%5 Apps and sales channels
[® Domains Expected delivery dates (1)
- Increase conversion and build trust with estimated delivery dates on eligible orders
% Customer events
& Notifications Shop Promise =
& Metafields and metaobjects Highlight that you‘re an exceptional shipper with dates backed by a badge and guarantee
@ Languages Manual delivery dates ot >
6 Customer privacy Manually calculate dates at checkout when automated delivery dates are unavailable
B Policies
3.1.2. Click the “Add rate” button next to the Shipping zone.
] . .
re— Latvia « Latvia -
M Mo rates. Customers in this zone won't be able to complete checkout.
® Add rate «
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3.1.3. Enter the name of your desired delivery method and its price.

s

Add rate

Rate type

A |

X

| Use flat rate

Shipping rate

|. Custom

i»

Custom rate name

| SmartPosti Parcel locker

Custom delivery description (optional)

| Selection after payment

Price

| €300

[

Add conditional pricing

Checkout preview

o SmartPosti Parcel locker €3.00

Selection after payment

i

3.1.4. Clicking the “Done” button will create a shipping method that will be displayed on the Checkout page.

] . .
== Latvia » Latvia

SmartPosti Parcel locker
SmartPosti Courier

® Add rate

Create delivery methods for both Parcel locker and Courier, or just the one you intend to use.

€3.00 -

€500 -

3.1.5. Go to the settings of the Smartposti App and enter the exact names of the delivery methods you have

created in the fields described in point 2.7 of this instruction.

3.1.6. In Shopify settings, go to “Checkout” and in the “Configurations” block, click the “Customize” button.

INTERNAL

All_Courier
all-courier.myshopify.com

|.Q Search

& General

 Plan

Billing

aa Users and permissions

2 Payments

© Checkout

Configurations Mew (O
| Customize Checkout, Thank you, and Order status pages

All_Courier configuration Live
**+  Duplicate

Last saved: Yesterday at 4:21 pm

Customize

=

Customer contact method (&)
The contact method customers enter at checkout will receive order and shipping notifications

I ¥ Checkout

Customer accounts

¥ Shipping and delivery

Phone number or email

To send SMS updates, you need to install an SMS App

() Email




3.1.7. In the store template editor that opens, click the “Apps” button in the narrow bar on the left, then click
the plus sign next to the SmartPosti App and select “Thank you” page template.

<] All_Courier configuration @ Live wes
£  Apps
Eﬁ] | Search...
8
All Added 0
SmartPosti
— smartpost-terminals @ Add to

Thank you

3.1.8. In the "Thank You" page template that opens, place the SmartPosti parcel locker selection block in the

desired location. Below the block, "up" and "down" buttons are displayed, which move the block.

Confirmation #ABC123EXAMPLE
Thank you, Dayton!

{0; Marskinéliai BMW (Okg) £€9.99
ERYNAS H Shipping address B =
Vilnius Pl
o . Subtotal €9.99
§ 103
5 LNM Gedimino Shipping £10.00
& H . e Ao -
yﬁ éf" V|In|us W pilies bukstjl.s Pa
¥ Vilniaus Vilniaus Sv.. [E0]
—'_/ : Uhiversitetas 9 o Onos baZnycia pe Total tur €19.99
~
UZUPIS <2
A% z VILNIUS PAUPYS
LGo Q'EUMMIESTIS 2 OLD TOViddhoard shorteuts  Map data ©2025 Google  Terms

Your order is confirmed

You'll receive a confirmation email with your order number shortly.

{3 smartpost-terminals

S
ermmrd
SI11INAdL ] HUD il

Order details

Contact information Payment method
dayton.reynolds@example.com "~ _ Credit card
Shipping address Billing address

3.1.9. After placing the block in the desired location, click the “Save” button.
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3.2. For “Advanced” or “Plus” Shopify plans

3.2.1. Set the settings for delivery methods in the fields described in point 2.9 of this instruction.
3.2.2. Go to the “Shipping and delivery” section in Shopify settings and click on the “General shipping rates”

block.
All_Courier ¥ Shipping and delivery
all-courier.myshopify.com
P Shipping (O
|_ Q  Search | Manage where you ship and how much you charge
General
8 General shipping rates Rates for Mo rates for
o Plan Q All products @ Domestic @ 1zone >
@ International
A silling

2a Usersand permissions . . . o .
Create a custom profile to set different rates or restrict destinations for specific products

%= Payments
-

Checkout
Manage fulfillable inventory to determine how your shipping profiles affect product availability New

: Customer accounts

I %5 Shipping and delivery I

hipping labels (0
é Taxes and duties . . § @ calculate rates
Buy labels with the lowest rates. Manage your carriers to fulfill orders faster.

Locations

3.2.3. Click the “Add rate” button next to the Shipping zone.

] . . .
r— Latvia « Latvia

/& No rates. Customers in this zone won't be able to complete checkout.

® Add rate «

3.2.4. In the opened block, in the “Rate type” field, select “Use carrier or app to calculate rates”, then in the
field that appears below it, select SmartPosti App and click the “Done” button (other settings do not

need to be changed, as they are controlled from the settings of the SmartPosti App).
r ) |

Add rate X

Rate type

| Use carrier or app to calculate rates

<>

<>

| SmartPosti (Rates provided by app)

Rates shown at checkout are based on your customer's address and the order’'s weight and
dimensions

Future services
Automatically show new shipping services to customers when they become available

Handling fee
Adjust calculated rates to account for packaging and handling costs.

Percentage Flat amount

o % | [ €000

Cancel
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4. Using the App

4.1. Choosing a delivery method when creating an Order

4.1.1. On the checkout page, if your Shopify plan is “Basic” or “Grow”, you need to choose from the shipping

methods created in step 3.1.4 of this instruction.

Shipping method

o SmartPosti Parcel locker €5.99
Selection after payment
SmartPosti Courier €11.00

If the parcel locker delivery method was selected, then the specific parcel locker can be selected on the
"Thank you" page displayed after payment. If the parcel locker block is not displayed, check if the steps
described in 3.1.5 - 3.1.9 of this instruction have been performed correctly.

My test shop

Confirmation #GJLXFI30R
Thank you, Test!

& - ) (=)
Shipping address 1
Marupe
p 35 novada
e ogeroonis - pupukis
Q0 : 3
& L
Google e = X

g Keyboard shortcuts  Map data 22025 Google | Tenms

Your order is confirmed

You'll receive a confirmation email with your order number shortly.

Email me with news and offers

s
Y

Pick parcel machine

Pick parcel machine ~

Confirm picked parcel machine

Order details
Contact information
smartpostitest100@mijora.it

Payment method

wees 1. £25.95 EUR
Shipping address
Test Test

Billing address
Test Test

£19.99

b? Brown Throw Fillows

Subtotal £19.99
Shipping £5.99
Total eur €25.98

10



4.1.2. On the checkout page, if your Shopify plan is “Advanced” or “Plus”, you need to choose one of the
shipping methods generated by the App.
The name of the courier delivery method is the same as the one you specified in the settings described

in point 2.9 of this instruction.

The names of the parcel lockers delivery methods are displayed as received from the SmartPosti server.
The 5 closest parcel lockers are displayed based on the address entered.

Shipping method

o SmartPosti pakomats Aleja, Vienibas gatve 194A, RIGA €2.50
SmartPosti pakomats Elvi Daugavas, Daugavas iela 36, €2.50
MARUPE

SmartPosti pakomats Elvi Lield Marupe, Liela iela 26, MARUPE €2.50

SmartPosti pakomats Rimi Daugavas, Daugavas iela 31, €2.50
MARUPE
SmartPosti punkis Marvesen Upesgrivas, Upesgrivas iela 1. €2.50
MARUPE
SmartPosti Kurjers €5.99

4.2. Viewing orders with SmartPosti delivery method

4.2.1. All SmartPosti orders can be viewed by selecting "Apps" in the left Shopify menu, then searching for
"SmartPosti" (step 2.1 of this instruction) and selecting "New orders" tab in the opened App.

BSBGH2reDd

Home
Orders
Products
Customers
Marketing
Discounts
Content
Markets
Finance

Analytics

Sales channels

(]

Online Store

Apps

154

-~ SmartPosti

New orders

Manifests  Settings APl credentials

‘Orders

Generate labels for selected orders | Create manifest for all orders | Create manifest for selected orders

SmartPosti

INTERNAL

Order

ID

>
I«El 1194

1193

1192

Delivery address

Test SmartPosti, +37125700000, SmartPosti pakomats Aleja, Vienibas gatve 194A, RI

Test Test, +37125700000, SmartPosti pakomats Aleja, Vienibas gatve 194A, RIGA

Test Test, +37125700000, SmartPosti pakomats Rimi Mini Galdnieku, Galdnieku iela 8
REZEKNE

11



4.2.2. The order table on this page shows the recipient's details, the selected parcel locker or delivery address.
There is also an action column where you can perform actions related to the shipment.

Additional

Delivery address services Tracking numbers
. Test SmartPosti, +37125700000, SmartPosti Main service:
O 10 i : cons - |

pakomats Aleja, Vienibas gatve 194A, RIGA [ Courier |

. . Edit shipping information

O 1193 Test Test, +37125700000, SmartPosti pakomats Main service:
- Aleja, VienTbas gatve 1944, RIGA Generate label
- Test Test, +37125700000, SmartPosti pakomats Main service: Delete order
O 1192 S, . o =

Rimi Mini Galdnieku, Galdnieku iela 8, REZEKNE [ Parcel terminal | a

4.2.3. By selecting "Edit shipping information" in the action column, you can enable additional shipping
services or set other shipment-related parameters.

Edit order X
Edit order 3
Additional services
["] Fragile Pickup Point
\:I Call b?fore Delivery SmartPosti pakomats Aleja - Vienibas gatve 194A, RIGA
[] Oversized
1 Cod U Cod
Packages Packages
[ 1 s -/] I 1 ¢V l
Weight Weight
l 1.0 v l I 1.0 v l

save

4.2.4. Selecting "Delete order" in the actions column removes the order from this table, deleting its SmartPosti-
related data (e.g. the selected parcel locker), but the Shopify order itself remains.

4.3. Shipment registration

4.3.1. Shipments are registered in the order list in the SmartPosti App (described in point 4.2.1 of this
instruction). In the “Actions” column on this page, you need to select the “Generate label” action. Or
you can select multiple orders and click the “Generate labels for selected orders” button.

| Generate labels for selected orders | Create manifest for all orders | Create manifest for selecied orders

Delivery address Additional services Tracking numbers

Main service:
Test Smartposti, Test 1, Testénai, 46123, LT, +37060000000 -
Edit shipping informatjon
Testas Smartpost, Testo g. 1, Testénai, 46123, LT, +37060000000 Main service: Missing pickup point pi |
‘estas Smartpost, Testo g. 1, Testénai, LT+ = Generate label

o Delete order
. M :
Testas Smartposti, +37060000000, SmartPosti Maxima XX Anykséiai, Kalno g. 6, ANYKSCIAI % —

4.3.2. After successful registration of the shipment, the tracking number will appear next to the order in the
“Tracking numbers” column.

Tracking numbers

JJFI64926198951791724

4.3.3. If an error occurs during the registration of the shipment, an error message appears in the “Tracking
numbers” column next to the order.

Tracking numbers

{"shipment.consignment.additionalservice™:["Missing pickup point id for additional service 2106!"]}

12
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4.3.4. For successfully registered shipments, the label can be downloaded by selecting the “Download label”
action in the “Actions” column of the order.

Edit shipping information

= Generate label

Download label

Delete order

4.4. Manifest generation

4.4.1. The manifest is generated registered in the order list in the SmartPosti App (described in point 4.2.1 of
this instruction). On this page, you can immediately click the “Create manifest for all orders” button to
create a manifest for all prepared shipments, or select the desired orders and click the “Create manifest
for selected orders” button.

Generate labels for selected orders | Create manifest for all orders | Creaie manifest for selected orders |«

Order Additional
‘D Delivery address services Tracking numbers Actions

Main service:

1023 Test Smartposti, Test 1, Testénai, 46123, LT, +37060000000 m JJFI64926198951791724 m
. Main ser s it i e s
(1] 1022 Testas Smartposti, Testo g. 1, Testénai, 46123, LT, +37060000000 ain service = m
{'shipment.consignment.additionalservice™:[ Missing pickup point id for additional service 2106/}
Testas Smartposti, +37060000000, SmartPosti Maxima XX Anyk&ciai, Kal 6, Mai ice:
T AT\‘SYHKZC:Z? posti, +: , SmartPosti Maxima nykagiai, Kalno g. 6, ain service: o —— m

4.4.2. Once the manifest is generated, the manifest list tab will open. The table on this page shows the
generated manifests and the shipments in them. Shopify orders for which a manifest has been
generated are marked as "Fulfilled" and are assigned tracking numbers.

— SmartPosti

New orders m Settings APl credentials
Manifes

Manifest date Orders Pickup scheduled at Actions

2025.07-16 08:34 1021 - 00264300487118212236, 1023 - JIFI64926198951791724 m

4.4.3. In the "Actions" column next to the manifest, there is an actions to download the manifest, download
the labels included in the manifest, or call a courier to pick up the shipments.

Download manifest
Download labels

Schedule pickup

13
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4.5. Calling a courier to pick up shipments

4.5.1. On the manifest list page in the SmartPosti App (described in point 4.4.2 of this instruction), next to the
manifest, select the “Schedule pickup” action (described in point 4.4.3 of this instruction).

4.5.2. After calling the courier, the courier's arrival time will appear next to the manifest in the “Pickup
scheduled at” column.

Pickup scheduled at

2025-07-16 08:45
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