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OBLLUVE YCJ10BNA OOIrOBOPA

06 nioHsa 2025 ropa

1. O6nacTtb NpUMeHeHUs

11, HacTtoawwme O6wme ycnosud ("Ycnoeua") perynvpytoT npenocTasneHmne
NOrUCTUYECKUX, MOYTOBLIX U COMYTCTBYIOLWMX ycnyr SmartPosti ("Ycnyrn") ons
6usHec-knueHToB ("BusHec- kKNMeHT"). Micnonb3ya Ycnyru, BusHec-knmeHT
noaTBeEpP>XXAAET CBOE corflacue cobntogaTb HacTosLwme YCoBus.

12. SmartPosti n BU3HeC-KNMEHT MOryT 3aKkio4aTb OOMNONHUTENbHbIE COrnalleHns,
perynmpytolne KoOHKpeTHble YCcnyrn. B cnyyae npoTtrnBopeymnsa mexxay
HacToAWMMM YCNOBUAMU U OTAENbHBLIM COrnaleHnem, NpuopuTeT UMeEIOT
MONOXEHUSA OTAENBbHOIO CornalleHus.

13, HacTtoduwume YcnoBus NnpMMeHSIOTCA NCKNOYNTENBbHO K BUsHec-knneHTam
M HE PACMPOCTPAHAIOTCA Ha YCNyru, NpeaocTaBngemMble NOTpebuTenam.

2. OnpepeneHun

SmartPosti — 06LLecTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO “SmartPosti” OU,
perncTpaunoHHbii koa 10891224, 3apernctpmpoBaHHoOe No agpecy: Harju maakond, Rae vald,
Lehmija kula, Loomae tee 13, 75306, 3cTtoHusa, n/vnn 3A0 “SmartPosti”, permctpaunoHHbIn Kog
110883051, 3aperucTpmpoBaHHoOe No agpecy: BunbHioc, Pirkliy g. 5, LT-02300, NNntea, n/nnun
OO0 “SmartPosti”, permctpaumnoHHbin Homep 40003567822, 3aperucTpmpoBaHHOE No agpecy:
ynuua O3umnpHuneky 24, Mapyne, Mapynckuin kpawn, Jlateuda, LV-2167.

BU3HeC-KNIMEHT — KOMMaHUsa WM lopuanyvyeckoe nuuo, MUcnonb3ylollee ycnyriu SmartPosti.

OoroBop — cornaweHune mexgy SmartPosti n BU3HEC-KINEHTOM, BKOYas HacTosLne
Ycnosus, npanc-nnucTbl U NTo6ble QOMOMHUTENbHbIE COrlalleHus.

Ycnyrn — nobble ycnyru no goctaBke, XPaHEHWIO, COPTUPOBKE, TPAHCMOPTUPOBKE U
conyTcTByloLWMe ycnyrn, npegocTtasngemole SmartPosti. Ycnyrn nogpo6Ho onmncaHbl B [orosope
n/vwnn Ha Beb-camte SmartPosti cooTBeTCTBYIOLLEN CTPAHbI.

dopc-maxkop — oboe cobbiTne, HaxodsdLWEECT BHE PAa3yMHOro KOHTpons SmartPosti, Bkioyas
CTUXNNHble 6eACcTBUS, TPYAOBbIE CMOPbI NN M3MEHEHUSA HOPMaTUBHO-MPaBoBOW 6a3bl.

COP (CneumnanbHblie NpaBa 3aMMCTBOBaHUSA) — MeXayHapoaHas pacyéTHasa eamHunua,
onpepensemas MexXaoyHapoOHbIM BanioTHbIM ¢oHaoM (MB®). AkTyanbHble Kypchbl
crneumanbHbIX MpaB



3ammcTeoBaHug (SDR) MOXHO HaNTK Ha odpuumanbHoM canTe MBD B pasgene «BanioTHble
eonHunubl 3a SDR» 3a Hos6pb 2016 rona.

CneuunanbHble YCJIOBUSl OKa3aHUS YCNYIr — YC/I0BUS 1 onncaHmnsa SmartPosti,
Kacatlolirecs npenocTaBnsemMblx YCnyr, Bko4das NpUMeHMMble cornallieHms no obpaboTtke
NMepCcoHarnbHbIX OaHHbIX.

3. OkasaHwue ycnyr

31 SmartPosti 06a3yeTcs okasbiBaTb YCAYrnm C OOMKHOW 3ab6OTNMBOCTbIO U
LOBPOCOBECTHOCTbIO B COOTBETCTBUM C OTPACEBLIMU CTaHAapPTaMM 1 NPUMEHVMbIM
3aKkoHopgaTenbCcTBOM. SmartPosti Bnpase ncnonb3oBaTb UMeEKOLLMNECH HA TOT MOMEHT
OodPUCHl 1 NPOUN3BOACTBEHHbIE MAOWAOKM, MOLENN NN METOAblI O6CY>KMBaHUA 1
O0OCTaBKW, a TaKXe OOCTYMHbIE TEXHOOMUN.

32. SmartPosti ocTaBnseT 3a cobor NpaBo OTka3aTb B MNpedocTaBneHUn Ycnyr B cliydae,
ecnn BusHec-kKNMeHT HapyLwaeT HacTosawme YCNoBusa ninm npuMeHnmoe
3aKoHOOATEeNbCTBO.

33, B cny4dae BHeCceHUsa N3MEHEHMM B COrflacoBaHHoOE codep kaHme, MeTod MCNOSTHEHUS
nnun rpadunk okazaHua Ycnyr, SmartPosti BnpaBe B3MMaTb NaaTy 3a MOHECEHHbIE
OOMNONTHUTENbHbIE pacxodbl. Takme pacxogbl MOTyT 6biTb BbICTaB1E€HblI OTAENTbHbIM
CYETOM UMM YUTEHBI MYTEM KOPPEKTUPOBKM LieHbl. Kpome Toro, SmartPosti octasnser
3a cob0o1 NpaBo M3MEHUNTb CPOK OOCTaBKU U UHblE COOTBETCTBYIOLLME YCOBUSA NMpU
Heo6XxoO4MMOCTMW.

34, BnsHec-kNMeHT 0693aH ob6ecneynTb NOTHOTY U AOCTOBEPHOCTb BCEN MHPOPMaLUN,
npenocTaBAEMON B OTHOLLEHUM OTNPaBNeHnn. HeEKOPPEKTHbIE AaHHbIE MOTYT
NMPUBECTW K AOMOMHUTENBHBIM pacxodam, 3adepXKam UMM HEBO3MOXHOCTU OOCTaBKW,
3a 4To SmartPosti OTBETCTBEHHOCTU HE HECET.

4. WNcnonb3oBaHue ycnyr

41. BunsHec-kNMeHT 06HA3yeTcsa cobnoaaTb ycnoBusa [JoroBopa M HacToAaLWMX YCoBun,
BK/IlOYAs MHCTPYKUMM SmartPosti no ncnonb3oBaHuMio YCnyr. BUSHEC-KMNEHTY
MOryT 6bITb NPeOoCTaBfiEHbl YY4ETHbIE OaHHbIE A5 AOCTyna K Ycnyram.

42. BU3Hec-kKNMeHT 069a3aH HaaneXallM o6pa3oM XpaHUTb yka3aHHble YYETHbIe
OaHHble N obecneyvnBaTb KOHGUAEHLUMANBHOCTb MAEHTNPUKATOPOB NONb30BaTENEN.
B cnydae HapylleHUs KOHPUAEHUMANbHOCTU NN yTpaTbl MAEHTUdUKaTOPA
nonb3oBaTtens, buaHec- KNMeEHT 0693aH He3aMeaINTENbHO YBEAOMUTbL 06 3TOM
SmartPosti. B Takom cnyyae SmartPosti umeeTt npaBo 3abnoknpoBaTb
MCNOMNb30BaHNE COOTBETCTBYIOLLEIO NAEHTUGUKATOPA NPV HEOBXOONMOCTI.
Bu3Hec-KNMeHT HECET OTBETCTBEHHOCTb 3a BCE AENCTBUSA, COBEPLUEHHbIE C


https://www.imf.org/external/np/fin/data/rms_mth.aspx?SelectDate=2016-11-30&reportType=CVSDR
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NCMNONb30BaHNEM €ro UAEHTUPUKATOPOB, N CornallaeTca ¢ Tem, YTO TakKMe OENCTBUS
ABNAOTCA ob6s3aTenbHbIMUY ONs busHec-knmueHTa. OTBETCTBEHHOCTb busHec-
KNMEHTa 3a WUCMOofb30BaHME UOEHTUPUKATOPOB COXPAHAETCA U nocne
npekpaweHuna Ycnyrm nnm pacTtop>xxeHumsa [Jorosopa.

43. SmartPosti ocTtaBnseT 3a coboin NpaBo N3MEHUTb MAEHTUPUKATOPbI BU3HEC-KNMEHTA.

51

060 BCcex Takux nM3aMeHeHunsax SmartPosti ysegomMunTt BusHec-knmeHTa 3apaHee B
NMMCbMEHHON GopMeE.

3anpeLwéHHble oTnpaBfIeHUs

OTnpaBka crnegylowmnx npegMeToB U TOBApPOB C UCMOMb30OBAHMEM YCNyr
SmartPosti 3anpeLueHa:

cKkoponopTslmecs Buonorn4yeckme n MHPEKLUMOHHbIE BELLECTBA;

PaanoakTMBHbIE, B3PbIBOOMAaCHbLIE, eAKNE, TOKCUYHbIE TN BOCIJ1TaMEHAIOLWLNECA
BeELLECTBA, a TakKXe BeleCTBa, HyBCTBUTEJIbHbIE K XOJs1i0oAY,

NPeOMEThI UNU BELLIECTBA, KOTOPbLIE MO CBOEWN MPUPOAE UMM YNAKOBKE MOMYT MCNavkaTb LN
noBpeaunTb Opyrme oTnpaBneHnss nnbéo obopyaoBaHMe AONsa o06paboTkuy, BKJOYasd
E€MKOCTU C XUOKOCTAMU, ECNN TakKme EMKOCTU He ABMNATCHA FrePMETUYHO 3aKPbITbIMU U HE

ynakoBaHbl B yAaponpo4YHble MaTepuarnsbl;

OeHbruy, 6aHKOBCKME KapTbl, Haxoadumnecs B O6paLLl,eHI/Il/I MOHETbI, ULEHHbIE
6ymar|/|, o6nuraumn, aparoueHHble MeTallJibl N KaMHW;

yaooCToBEPEHNA NNYHOCTWN, OOKYMEHTbLI N4 ﬂyTeUJeCTBMI‘fl, paspeeHnda nnm
MHblE OOKYMEHTDI, MpepocTaBndowmne ocob6bINn CTaTyc;

KUBbIE PACTEHUS, XNBOTHbIE, MTULLbI, PbIObI;

OoCTpble NpeameTbl 6€3 cneunanbHOM YMakoBKU;

HapPKOTUYECKNE N MCUXOTPOMHbIE BELLECTBA;

Boenpunachbl 1 OPY>KNE;

MaTepuanbl MOPHOrpaduUUYecKkoro nnm apoTUYHECKOr O XapakTepa, coaep kaLlime nnu
onucbiBaloLLME CeKCyalbHYIO 3KcrayaTaumio aeten (geTckas nopHorpadus), nonosbie
aKTbl MeX[Y YENTOBEKOM U XNBOTHbIM, HEKPODUNUNIO NNBO CLIEHBI HACUNNA

NopHorpadmnHecKoro xapakrepa,;

npegmMmeTbl NN BeWECTBA, BBO3 U PACMPOCTPaAHEHUNE KOTOPbIX 3arnpeLlleHbl B
CTpaHax oTrnpaBneHna N Ha3Ha4yeHun4.
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SmartPosti He HeCéT OTBETCTBEHHOCTM 3a OTnpaBfeHus, coaepxaline
3anpeLLéHHoe coaep>XXrmoe.

SmartPosti uMmeeT NpaBo NPUOCTAaHOBUTbL AafibHENLUYIO AoocTaBky OTnpaBieHunn,
cogepxalimx 3anpeLléHHoe coaepXMMoe, a TakXke YHUUTOXUTb Takne OTnpaBneHus,
€CI OHW NPEeACTaBNAIOT ONMACHOCTb ANd 340P0BbS, UMYLLLECTBA U OKPY>KatloLLen
cpenbl coTpyaHukoB SmartPosti, TpeTbunx nuu nnu gpyrux OTnpaBneHnn.

OTnpaBuTenb 0693aH BO3MECTUTb 060 yLLEPD N MOHECEHHbIE PACXOMbl, CBA3AHHbIE C
OTnpaBneHusaMK,  coaep)XallyMun  3anpelléHHble  BellecTBa  UNu He
COOTBETCTBYIOLLUMN TPEBOBAHUAM K YNaKOBKE.

NepcoHanbHble AAHHbIE

NMiobas nepcoHanbHasa WHdopMaumsa (Hanpumep, wWMA, agpec U HoMep TenedoHa),
CBsi3aHHas c Ycnyramun, o6bpabaTbiBaeTCss B COOTBETCTBMU C MPUMEHVMbIM
3aKoHOOaTeNbCTBOM C LIENbIO NpefocTaBneHns YCnyr, a Takxe ang ynpaeneHus, aHanmsa
N  pPa3BUTUS B3AaMMOOTHOLLUEHUN C KnmMeHTamMu SmartPosti, BbiCTaBNeHUSA CYETOB,
COCTaBJIEHNSA CTAaTUCTUYECKMX AAHHbIX 1 OTYETHOCTK, a TakXe Ang MHOOPMUPOBaHUS O
cepBucax SmartPosti n ero adpduUNMPOBaHHbLIX KOMAAHU U UX MapKeTuHra. MHdopmaums
TakxXe MOXeT obpabaTtbiBaTbCA O obecnevyeHns MHPOPMaLIMOHHOM 6e30nacHOCTU
Ycnyr, BbIGBAEHUS, NpefoTBpalleHMsa U paccfiefoBaHuUs 3M0ynoTpebneHunn unm
cboeB, a TakXe OJ19 COBEPLUEHCTBOBAHNA OEATENBHOCTU U cepBncoB SmartPosti. B
BonblINHCTBE cnydyaeB SmartPosti BbiICTynaeT B pofiM KOHTPOJIEpa NepCcoHalbHbIX
OaHHbIX, OAHAKO MO OTHOLWEHMIO K OTAeNbHbIM Yciayram MOXET BbICTynaTb Kak
06paboTUnK OaHHbIX.

Ona addekTnBHOro npepocrtaBneHus Ycnyr busHec-knmeHTam SmartPosti moxeT
npmenekate adPuNMpoBaHHble KOMMNAHUKM UMK cybnogpsaagyYnMkoB. B cBaA3M C
TEXHUNYECKON 0BpPabOoTKOM OAHHbIX, YaCTb MEPCOHalNbHbIX OAaHHbIX MOXET PUNYECKN
pasmellaTtbCcs Ha cepBepax WM 06OPYyAOBaHUM BHEWHUX Ccyb6rnoopsovymkos,
obpabaTbiBaTbCd 4Yepe3 TexXHM4Yeckoe YyAanéHHoe coeauHeHme. B Takux cny4dasax
nepcoHanbHble AaHHble MOryT 6biTb NepedaHbl 3a npepensl EBponenckoro Cotosa nnm
EBpONenckom 3KOHOMUYECKOW 30Hbl. Bce nepepayy QOaHHbIX OCYLLECTBASIOTCA C
cobniogeHnem METOOOB W1  TpeboBaHWUW, MNPEAYCMOTPEHHbLIX  MPUMEHUMbBIM
3aKoHOOATENbCTBOM.

Monutnka KOHPUAOEHUNANBHOCTKY, SABASAIOWAACA HEOTbEMNEMOW YacTblo HACTOALLMUX
YCnoBsuin, OOCTyMHa MO C/eOyloWmnM CcbiikaM: [lonuTuka KOHOUOEHUMANbHOCTU |
SmartPosti Latvia, MNonutnka koHbUgeHUMansHocTn | SmartPosti  Lithuania, MNonutuka
KoH®MOeHUManbsHocT | SmartPosti Estonia.



https://www.smartposti.lv/ru/biznes-klijent/sluzhba-podderzhki-kliyentov-dliya-biznesa/politika-konfidencialnosti
https://www.smartposti.lv/ru/biznes-klijent/sluzhba-podderzhki-kliyentov-dliya-biznesa/politika-konfidencialnosti
https://www.smartposti.lt/en/for-businesses/client-service/terms-and-conditions/data-protection
https://www.smartposti.ee/ru/biznes-klijent/sluzhba-podderzhki-kliyentov-dliya-biznesa/politika-konfidencialnosti
https://www.smartposti.ee/ru/biznes-klijent/sluzhba-podderzhki-kliyentov-dliya-biznesa/politika-konfidencialnosti
https://www.smartposti.ee/ru/biznes-klijent/sluzhba-podderzhki-kliyentov-dliya-biznesa/politika-konfidencialnosti
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NameHeHUusA

SmartPosti MeeT NpaBo BHOCUTb U3MEHEHUNA B ycnoBus [oroBopa, coaep’kaHue
Ycnyr, CTPyKTYpy M CTOMMOCTb YCNyr, a Takxe B /obble MHCTPYKLUWUKM, Kacalowmecs
ncrnonb3oBaHnsa Ycnyr. MameHeHuUa ny6nukyloTca Ha Beb-canTe SmartPosti nnn
coobLlaloTca  OTAEesbHO, HarnMpuMep, Mo 3MeKTPOHHOM no4yTe. [lpogonKeHue
MCMOb30BaHUSA YCNYr CHMTAETCH COrflaCMeM C TaKUMU U3MEHEHUSMMN.

Br3Hec-kKNMeHThI, CNonb3yoLlme YCnyrm Ha NoCTOSAHHOM OCHOBE, YBEAOMAIOTCSA 06
N3MEHEHNSAX, CYLLIECTBEHHO BNUSAIOLWNX Ha YCNyrn, Kak MMHUMYM 3a OAuH MecsLl, 00
BCTYMNIEHUA U3MEHEHUIN B CUNY. YBEOOMJIEHME MOXET ObiTb HaNpaBfieHO OTOENbHO
(HanpuMep, Mo 3NMEKTPOHHOM NoYTE) U/MNU pa3MeLLEHO Ha Beb-canTe. B cnydae ecnu
BU3HEC-KNTMEHT HE MPUHUMAET CYLIECTBEHHbLIE U3MEHEHUS yCroBuMiA [JoroBopa, OH
BNpaBe pacTOprHyTb [JOroBop 4O MOMeHTa BCTYMNEHUA U3MEHEHUI B cuny. Ecnu BusHec-
KMMEHT He pacTopraeTt Tekywun [JoroBop, 3TO paccMaTpuBaeTCsa Kak corfacme cC
BHECEHHBLIMN N3MEHEHUSIMIA.

SmartPosti TakXe BnpaBe BBOAWTb HOBble YCNyru, nMepeBoauTb paHee 6ecnnaTtHble
Ycnyrun B KaTeropuio nnaTHbIX, a TakXe npekpawiatbe okasaHue YCnyr Unm otaenbHbIX X
KOMMOHEHTOB.

AKTyanbHas pefakums HacTosWMX YCNOBUIA N chelnanbHbiX YCNOBUI oKasaHUs ycnyr
B NNIOBGOM MOMEHT BpPeEMEHU OOCTYyMNHa Ha Beb-cante SmartPosti.

LleHbl 1 onnaTa

Ecnn nHoe He npepycMoTpeHOo [JoroBopoM C BU3HEC-KNMMEHTOM, LEeHbl Ha Ycnyru
onpenensitoTcs B COOTBETCTBMM C aKTyalibHbIMY Ha MOMEHT OkKasaHua YCcnyr npawc-
nMcTamMn M OOMOMHUTENbHBIMU KOMUCCUAMU SmartPosti. Bce KocBeHHble Hanoru, a
Takxe nobble MOBbILLEHUS 3aTpaT WU/ MNN U3MEHEHUS, Bbl3BaHHbIE WN3MEHEHUSMU
3aKoHopaTenbCTBa UM OENCTBUAMU FTOCYAAPCTBEHHbBIX OPraHoOB, aBTOMATUYECKU BIEKYT
3a cobonm  cooTBeTCTBylOLLEE yBeENUYeHne ueH and busHec-knneHTa 6e3
HEeO6XOOAMMOCTM OTOENbHOIO YBEAOMIIEHUS, HaYMHAs C QaTbl BCTYMNIEHUS TaKUX
N3MEHEHNK B CUNY.

Mo Ycnyram, onnadmMBaemMblM MO BbICTaBMIEHHbLIM cYyeTaM, CPOK onnaTbl COCTaBnsgeT
yeTblpHaguaTb (14) OHer C paTbl BbICTaBNeHWs cdéTa. Ecnn nMHOe He cornacoBaHo
CTOPOHaMMn, CHET BbICTABMAAETCHA MNOCHe npepocTaBneHUs Ycnyru. B cnyyae 3agepxku
onnatbel SmartPosti B3MaeT MNpoOuUEHT 3a MPOCPOYKY M KOMUCCUIO 3a B3blCKAHME B
COOTBETCTBUM C MPUMEHMMBIM 3aKOHOLATENLCTBOM. CTaHOapTHaa CcTaBka 3a MPOCPOYKY
cocTtaBnsgeT 0,02% 3a KaXXAbl AeHb 3aAePXKN.

Mo BCeM Mo3uUMaM C4Y€Ta, CyMMa KOTOPbIX HMXE MWHKMMaNbHOro ropora,
yCTaHOBJMIEHHOr 0 B Npanc-nucte SmartPosti ona BusHec-kNnMeHToB, B3MaeTca nnaTa 3a
BbICTaB/IEHME CYE€Ta, pasMep KOTOpOoM coobllaeTca oTOeNnbHO. SmartPosti Bnpase
nepenaTb 3af0/IKEHHOCTb Ha B3bICKAHME KOJINEKTOPCKOMY areHTCTBY 3a CHET BbusHec-
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Bce 3anpochl 1 NMpeTeH3uUn, CBA3aHHbIE CO CYETOM, AOMXKHbI 6bITb HanpaBeHbl B
TeyeHue cemu (7) QHEN C MOMEHTA ero nosly4eHunsd, Ho He No3aHee YCTAaHOBNEHHOr o
cpoka onnartbl. Takmne obpalleHnsa nognexart PacCMOTPEHUIO B COOTBETCTBUMN C
NPUMEHUMbIMU HOPMaMM 3aKOHoAAaTeNbCTRA.

B cnyuyae, ecnun BusHec-knmeHT o6pocoBeCTHO noaasl 06OCHOBaAHHYIO >XXanoby Ha
CYET 1U/UnNn okasaHHy Ycnyry nubo npenbsiBun TpeboBaHMe O BO3MELLEHUUN YObITKOB,
OH, TeEM He MeHee, 0693aH onnaTuTb BCe 6EeCCrNopHbie CYMMbI MO CYETY B
YCTaHOBNEHHbIN CPOK B COOTBETCTBUU C YCOBUAMK OMNnaThl.

SmartPosti BnpaBe B3biCckaTb C BU3Hec-knnMeHTa pacxoabl, NOHECEHHbIE BCIeACTBUE
HeoBOCHOBaHHOM Xanobbl, HEOBOCHOBAHHOIO paccrefoBaHMs UK paccnenoBaHmns,
BbI3BAHHOIO HEBGPEXXHOCTbBIO CO CTOPOHbI Br3Hec-kaneHTa.

B oTHOLWIEeHUU NepeBo3ku (MPU HanM4ynn) N XxpaHeHnsa SmartPosti umeeT Npaeo
3anora u ygep>xaHus Ha ToBapbl BU3HeC-KnmneHTa, HaxoOaLMXCs B PaCNOPSXKEHUN
SmartPosti, B kauecTBe obecnedyeHns BCeEX 3aQ0/DKEHHOCTEN nepen rpynnon KoMnaHuin
Posti co cTopOHblI BU3Hec-knuneHTa. B cnyydae HeynnaTbl NPOCPOYEHHbIX CHETOB
rnocne o60CHOBAHHOIO HaMoOMUHaHUA, SmartPosti nmeeT NpaBo peann3oBaTb Takme
TOBapbl HA CYMMY, 9KBMBAJTIEHTHYIO 3200/ 1>KEHHOCTW.

B cnyyae Heo6xoOMMOCTK MepeynakoBKM OTMNPaBNEHUS UMK KOPPEKTUPOBKN
ynakoBku, SmartPosti Bnpase B3nMaTb C B13Hec-knMeHTa oTAeNbHYIO NaTy 3a
06paboTKy B COOTBETCTBUUN C AENCTBYIOLLUM MPanNc-nmcTOM.

ABaHCOBbIE MJIaTeXu N obecnevyeHune

SmartPosti nmeeT npaBo MNPOBEPATb KPeauTHYIo WHPopMauuio BbusHec-knneHTa, a
TakXe 3anpaluvBaTb aBaHCOBbIV NMAATEX U/UNKN NpeaocTaBlieHne obecrnedyeHus.
Cpok onnaTtbl aBaHCOBOro cHéTa cocTtaBngeTt cemb (7) oHeN ¢ gaTbl BbICTaBNeHUS
CYyérTa.

Ecnn vHOe He cornacoBaHO CTOPOHaMW:

CyMMa aBaHCOBOro nmnarexa COCTaBMgeT, Kak MWHUMYM, NpearnonaraemMylo cymmy
cyeToB BusHec-knueHTa ¢ yuyétom HOC 3a oauH (1) mecad;

cymmMa obecredeHns COCTaBnsdeT, Kak MUHUMYM, MpearnonaraeMylo CymMmy CYeToB
BusHec- knueHTa ¢ y4étom HOC 3a gBa (2) mecaua.

SmartPosti Bnpase KOppPeKTUPOBaTh pasmep aBaHca WU/ uUnmn obecrnedyeHus.

Kak obuee npaBuno, BusaHec-kNMeHT o6s3aH BHECTW HOBbIM aBaHCOBLIN MNATEX He
nosgHee MOMeEHTa, Korga 6yaeT nspacxogoBaHo NaTbaecaT npoueHToB (50%) paHee
ynfla4yeHHoro aBaHca. Ecnm aBaHc NONHOCTbLIO MCNOMb30BaH, SmartPosti nmeeT npaso
He3aMeanuTenbHO BbICTaBUTb CYET 3a HeonnadveHHble Ycnyru. Kpome Toro,
BUsHec-KNMeHT obsa3aH nepevYncnnMTb HOBbIM  aBaHCOBbLIM MNaTéx B
COOTBETCTBUU C yBeagomsieHnem ot SmartPosti.
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93. SmartPosti He BbINMa4YMBaeT MPOLEHTbl Ha BHECEHHbIE aBaHCOBbIE MNATEXU U
obecneyveHnda. SmartPosti MMeeT NpaBO B3bICKMBATb MPOCPOYEHHYIO 3a00JIKEHHOCTb,
BK/IlOYAsT HAYMCNEHHble MNPOUEHTbl 3a MNPOCPOYKY U pacxodbl Ha B3blCKaHWME, MO
OTHOLLEHWIO K CYMMaM aBaHca unm obecnevyeHus.

m
ini

10. OHNanH-cepBUCHI U
3NIeKTPOHHbIE YCnyrm

10.1 SmartPosti MoxeT npepocTaBnaTb OOCTyn K Ycnyram 4epes3 OHMaMH-KaHanbl, a
Takxe npennaratb 3/eKTPOHHble Ycnyrun. BusHec-knmeHT obsa3aH cobnonaThb
MHCTPYKUMKM SmartPosti Mo ncnonb3oBaHMIO COOTBETCTBYIOLMX KaHanoB. bnaHec-
KNMEeHT HECET OTBETCTBEHHOCTb 3a MpPeAoCTaBfiEHHYIO MHOpMauUuUo, 1 Takas
MHoOpPpMaLUMad MOXET UCMOMb30BaTbCs B KAa4YeCTBE OCHOBaHUA ONSA BbiCTaBNEeHUd
CYeTOoB.

10.2 SmartPosti umeeT NnpaBo BpEMEHHO MPUOCTaHaBIMBATb OOCTYM K 3NEKTPOHHbIM
KaHanam nnu Ycnyram B CBA3u C OOHOBNEHUAMMN, PEMOHTHbIMU paboTamMu, a TakXxe no
npuynHam, cBsA3aHHbIM C obecne4vyeHnemM WHPOPMALMOHHOWM 6e30MmacHOCTU U
apyrumm  obectoaTenbctBamMn. SmartPosti He HEeCET OTBETCTBEHHOCTU 3a obon
yuiep6, BbI3BaHHbIN TakMMK nepepbiBaMun. KoMnaHus npunaraeT ycunusa ons
MUHUMM3ALNM BO3MOXHbIX HEydob6CTB UM, MO BO3MOXXHOCTW, yBEAOMJIAET O TakKuX
NMPUOCTaHOBKax 3apaHee, eCNm 3TO MOXKHO OCYLLLECTBUTb C Pa3yMHbIMU 3aTpaTamMu.

1. O6a3aTenbCTBO O HEepa3rialleHUu
N KOHPUApEeHUMNANbHOCTb
OaHHbIX

111, CTOPOHbI MO OOroBOPY OOA3YIOTCHA COXPaHATb KOHOUAEHUMANbHOCTb YCNoBUn [Jorosopa,
a Takxke nwobon npodpeccuoHanbHOM, KOMMEPYECKOW TaWHbl WM UHON
KoHdunaeHumnanbHOM nHdopmMmaumm 1 gaHHbIX, CTaBLUINX N3BECTHLIMU UM B CBS3U C
OPYrov CTOPOHON, €€ KITMEHTAMU UNN TPETbUMM NTNLAMN.

O693aTeNbCTBO O Hepa3rialeHNN OCTaETCa B CUIe N NOC/e NpeKkpaweHns OeNCcTBUS
[JoroBopa OO Tex nMop, nMnoka COOTBETCTByOWaAaa WHbopMaumnsa cuyUTaeTcs
KOHOUAEHUMANTBbHON.

12 HecmoTpsa Ha 0643aTenbCTBO O HepasrnaweHumn, SmartPosti BnpaBse:

e nepepaBaTb MHPOPMALNIO O BU3HEC-KITMEHTe, HEOBXOOAMMYIO AN OKasaHua Ycnyru,
CBOUM MOCTaBLMKaM, cyGnogpaaymkam v napTHEPaMm;

e packpbiBaTb MWHMOPMaLUMIO BHYTPU TFPyMNnbl KOMMaHW Posti B LEnax WCAOMHEHUS
OoroBopa, okasaHuUa Ycnyr, BbICTaBIEHNSA CYETOB U yrnpaBfeHNS OTHOLUEHUSAMU C
Bu3Hec-KNNeHTOM;

e dopmMupoBaTb U packpbiBaTb CTaTUCTUYECKME [OaHHble, Kacawuwuecs O06BbEMOB
OoTnpaBfeHnn, reorpadpuYeckoro pacnpeaeneHns nnm NHom aHanorn4yHom nHopmaLlmn,
npwv YCNOBUW, YTO HN BU3HEC-KITUNEHT, HU €ro MHAUBMAYalbHbIE KITMEHTbLlI HE MOryT ObITb
NOEHTNPULINPOBAHDI.
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13, SmartPosti ob6sa3yeTca ob6pabaTbiBaTb BCE [daHHble W MaTepuanbl,

CBfI3aHHbIE C OKa3aHWeM Ycnyru, B KOHCbI/I,D,eHLlI/IaJ'IbHOM nop4daoke.

14, BusHec-knneHT o693aH NpefocTaBnATb CBOEMY cybrnoapsaduky  Uam
napTHépPY MHPOpMaunio, HEOBXOOMMYIO O OKa3aHUsa YCnyru.

15 CTOpPOHbI MO [O0roBopy 0643yloTCA obecnednTb, 4UYTOObl UX cybnogpsagvYnku u
NapTHEPbLI TaK>XXe NPUHANN 06a3aTeNnbCTBa O COXPaHEHNN KOHOMAOEHLUMANTbHOCTN BCEX
nepedaHHbIX UM OAaHHbIX M UCMONb30BalMN Takylo MHPOPMaALUIO UCKITIOYNTENBHO B
Lensx, 060CHOBaHHbIX C TOYKU 3PEHUNSA OKa3aHUa YCnyr.

12. OTBEeTCTBEHHOCTb 3a
npuyYnHeHue yuliepba

121, MpoBepka ywep6a nnu norepm

SmartPosti HECET OTBETCTBEHHOCTb 3a yLUIEPO TONBbKO B Cliy4ae, eCnuv eé npeactaBuUTento
Oblfla NpegocTaBneHa BO3MOXXHOCTb OCMOTPETb NOBPEXOEHUE UNN yTpaTy, N eCNn yLLePD
BO3HWK MO MNPpUYMHE, HaxoOsaLWEeNcs B 30He OTBETCTBEHHOCTWM SmartPosti. B cnydae
MoBpPEXOEHUS MNPU OOCTaBKe OTMpaBlfieHMe, KakK MNpaBuio, OOMIXXKHO MMETb BUAUMbIE
BHellHWe nospexaeHna (OTCyTCTBYOLWME OO0 Hadana okasaHua Ycnyru), nnéo OOonXHbl
ObITb MHble y6eauTenbHble AoKasaTenbCcTBa TOro, YTO MOBPEXAEHUE BO3HUKIO B TO BPEMS,
Korga OTrnpaB/fiEHME HaxoOuocChb Moa OTBETCTBEHHOCTbIO SmartPosti.

SmartPosti He HecCé&T OTBETCTBEHHOCTU 3a MOBPEXAEHUS, BbI3BaHHbIE HeHapgnexallen
YMakoBKOW, €CTEeCTBEHHbIM W3HOCOM WM TMOPYEN TOBaApPOB, GOPC-MaXXOPHbLIMU
obcToATENBCTBAMU UMM UHBIMW CUTYaUUSIMU, HaxoOAWMMUCA BHe €€ KOHTPOnS.
3aaBUTENb HECET OTBETCTBEHHOCTb 3a NMpPenoCcTaBieHME OOCTAaTOYHbIX AoKa3aTenbCTB
Hann4us, o6bEMa 1 CTOMMOCTM 3asiBfIEHHOro yulepba.

122, KomneHcauusa ywepba

KomMneHcaumsa Bbinna4vymBaeTCcd Ha OCHOBaHUW pakKTUYECKMX MOTEPb NN NOBPEXOAEHUI,

M 3aaBUTENb 0653aH MNpPenocTaBMTb MOAOTBEPXAEHME MOHECEHHOro yulepba. BosmelleHune
MOXET OblTb MPEOOCTaBIEHO 3a MaTepumalibHbIM yLulep6 1 conyTCcTByloLWME pacxodbl B
npepenax ycCTaHOBMIEHHbIX OrpaHUYeHU.

MaTepuanbHbi yulepb BKAOYAET NpaMble, HEMOCPEACTBEHHbIE U OCHA3aeMble MOTEPMW.
ConyTcTBYyOLWKME pacxodbl BKOYaOT HEOBXOANMbIE U HEOT/TOXHbIE pacXxofbl, MOHECEHHbIE
C LUenbio npegoTBpalleHus, nokanms3aunmm Wnu  ycTpaHeHus  yulepba, nnMbo  uHble
HENOCPEeOCTBEHHO CBfA3aHHblE MepbI.

Pasmep KomMneHcaunm MOXeT ObiTb CKOPPEKTUPOBAH Ha OCHOBE MpuHUMNA CNpaBednnBOCTU,
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€ecnun nocTpagasllas CTOpoHa camMa Crnocob6CcTBOBasa BO3HVMKHOBEHMIO yilepba.
Ecnn SmartPosti nonHOCTbIO KOMNEHCMPYET CTOMMOCTb TOBapa, NnpaBo COBCTBEHHOCTU Ha
Takowm ToBap nepexoanTt K SmartPosti no eé TpeboBaHuio.

123, OrpaHu4YeHue OTBETCTBEHHOCTM

SmartPosti He HecéT OTBETCTBEHHOCTU 3a Nob6ble KOCBEHHbIE WK COMYTCTBYOLWME YObITKU,
Takue Kak ynyuwleHHast npubbinb, 0oxXodbl UK UHbIE PUHAHCOBbLIE MOTEPU, a TakXe 3a
yLiep6, NOHECEHHbIN TPETbUMIN NNLAMMW.

KomneHcaumas He npenocTaBnseTcd 3a 3aMeHy TOBAapoOB, a Takxe 3a npegMeThbl
KONNeKUMOHHOW, aHTUKBAPHOM NN MHOM OCOBOW LLEHHOCTMW.

SmartPosti ocBo60oxagaeTcs OT OTBETCTBEHHOCTU, EC/I OHa CMOXET AokKa3aTb, YTo yLiep6b
MM yTpaTta NpousoLLnnM B pe3yfibTaTe cobbiTUA, KOTOPOro oHa He Morfa misbexaTtb U
nocneacTBMs KOTOPOro He Morfia npepotBpatuTb.  SmartPosti  Takxke He  Hecér
OTBETCTBEHHOCTU 3a 3adep>XKM B OOCTaBKE, eC/in OOCTaBkKa He Morna 6bITb OCyLLECTBEHA
B COOTBETCTBUU C YCTIOBUAMMW.

SmartPosti He HecCéT oTBeTCTBEeHHOCTM 3a ywep6, BOSHUKLUMA BCreacTBue:
e OencTBUN UNu 6e30encTBuUsa BU3HecC-KNMeHTa, ero NpeacTaBUTENEN UMK TPETbUX NNLL

e nepeboeB B nMpegocTaeneHun Ycnyr, 3adepxek, cb6oeB UM yTpart,
Bbl3BaHHbIX OTnpaBuTeneMm, BU3HEC-KMINEHTOM, TPETbUMU nnuamMun wunm
rOCyOapCTBEHHbIMW OpraHamMmu, BKJIOYaa WCMOMNb30OBaHWE WX YCNyr,
nporpaMmMmHoro o6ecrnevyeHns, oBOpPYAOBaHWA WM CPEACTB MNepenayu
OaHHbIX;

e TeXHWYECKMX COOEeB, HEUCMPaBHOCTEN, NpepbiBaHUN YCAyr WM YCTaHOBOYHbLIX
paboT, 3aTparmpaloWMX UHGOPMALIMOHHBIE CETU, CUCTEMbI WUMN COEOUHEHUS
nepenadu gaHHbIX, BCAEOCTBME YEro NpousoLLnm 3aaepXXkm, UsMeHeHns Unuv noTeps
OaHHbIX;

e NpepocTaBneHns 6ecnnaTHbIX YCNyr, MPOOYKTOB UMK NPUNoXeHU (ecnv NpUMEHKMO);

e 06paboTKK, MOrpy3KW, TPAHCMOPTUPOBKU WAN pPa3rpy3ku, BbIMONHEHHOW
BusHec- KNNEeHTOM, ero npeacTaBUTeENAMU UK TPETbUMN NLAMU;

e E©CTECTBEHHOWM CK/IOHHOCTW TOBapa K MOBPEXOEHWIO, BKOYAsa MONMOMKY, YTEUKY,
camMoBO3ropaHue, FHUEHwWe, KOpPOo3uio, 6poxeHue, ncnapeHue nnu
YYBCTBUTENbHOCTb K TEMMepaType UM BAaXXHOCTU;

e OTCYTCTBUA NNKN HeOgoCTaTO4YHOM YyNnakKoBKMU, O6épTKI/I N 3allnTHOIo MNoOKpbITU4A,

e HeHagnexawero wuin HEKOPPEKTHOrO MapPKMPOBaAHUA, 3a KOTOpPOe oTBevaeT
BusHec- KNMeHT;

e [OCTaBKM TOBaApOB, NpeactaBndiolWinX OMacHOCTb UMM PUCK MNOBPEXOEHUA B CBA3U
C NX CcoaepP>XMbIM;



vt 13
10 IGAR

. HEedoCTaTOYHOW UM HETOYHOM I/IHCbOpMaLI,I/II/I O TOBape.

SmartPosti coxpaHsaeT 3a Co60I NPaBO CCbINAaTbLCA Ha MPUMEHNMbIE 3aKOHOOATENbHbIE U
OOrOBOPHbIE OrpaHVYeHUs OTBETCTBEHHOCTW, [OaXe €Cnv MPETEH3Nd MPSMO Ha HUX He
OCHOBaHa, HO MOXKET nofnagaTth No4 COOTBETCTBYIOLME MONOXEHNS.

B cny4asax, korga ato npuMeHumo, SmartPosti MoXxeT no co6CTBEHHOMY YCMOTPEHMIO
NPenoXnTb 3aMeEHY YCNYrnm B Ka4eCTBE KOMMEHCAUMM 3a HEUCMPABHYIO MNU 3agep>XaHHYo
Ycnyry.

124, OTBEeTCTBEHHOCTb 3a yw,ep6 B 3aBUCUMOCTM OT TuUnNa Ycnyrum

0O693aHHOCTM SmartPosti Nno Bo3MeweHMio yuepba onpenensoTca cregylowmmMm obpasom:

e ONa MNOYTOBbIX YCNyr — B COOTBETCTBUM C ob6a3aTeflbHbIMM  HOpPMaMu
3aKoOHOOATENbCTBa CTPaHbl, B KOTOPOW NpepocTaBndeTcd Ycnyra, a TakXke C YY4ETOM
YCTOSIBLLUENCS OTpaCneBOn MpaKTUKK;

e ONda TPAHCMNOPTUPOBKU FPYy30B — B COOTBETCTBUU C 06A3aTENbHbLIMU

HOpMaMIK 3akoHopgaTeNibCTBa CTpaHbl, B KOTOPOW npeaocTaBnseTcsa
Ycnyra;

e B pamMkax [oroBopa — Ha OCHOBaHWW OTOENbHO COrMacoBaHHbIX YCMOBUI MeXay

CTOpOHaMW.

B OTHOLWIEHUN OOroBOPOB Ha OOCTaBKY U XpaHeHWe, BKo4vasa Nobble OOMNONHUTENbHbIE
Ycnyru, obulas oTBETCTBEHHOCTb SmartPosti (Bknoyas yuepb 1 yTpaTy) orpaHnymBaeTcs
CYMMOW, 3KBUBaNEHTHOW cToumMocTu Tpéx (3) MecaueB CcOOoTBeTCTByLWeNn Ycnyru,
NnpeawecTBYOLWNX UHUMOEHTY. Ecnu 6yaeT QokasaHo, 4TO 3afdep)Xka B AOCTaBKe ToBapa
npuynHuna yulepd BbusHec- kNMeHTy, SmartPosti 0693yeTcs KOMNeHCUpPoBaTb Takme yObITKM

B pasmepe, He NPEBbILLAIOLWEM PacXOObl Ha AOCTaBKY.

Mo BcemM ocTanbHbiIM Ycnyram obuiass OoTBETCTBEHHOCTb SmartPosti 3a NpUYMHEHHbIN
yuwep6 orpaHnymBaeTCcss CyMMOW, paBHOM CTOMMOCTW OKa3aHHOWM HeuncnpaBHOM Ycniyru
6e3 yuyéTa Hanoros (HETTO-CTOMMOCTbIO).

12.4.1. MouToBbIE YC/IYIrU N NepeBo3Ka NOCbINoK:'

"MouToBbIE YCNYI 1 AOCTaBKa NMOChISIOK MpeacTaBnsaioT cobol HanpaBneHne busHeca KoMmnaHum

SmartPosti, opneHTnpoBaHHOE Ha AOCTaBKY MOCHINIOK — B MEPBYIO o4vepenb B chepe a1EKTPOHHOMN

KOMMEPLUUN U NMNYHbIX OTMPAaB/IEHNN — Yepe3 CETb aBTOMAaTU3MPOBaHHbIX MAKOMAaTOB U KYPbepOB, C

cobniogeHneM YCTaHOBIEHHbIX OrpaHNYeHN Mo BeCy U rabapurtam.

[aHHaa Ycnyra Bkto4aeT B cebs:

e COOp, TPAHCMOPTUPOBKY M OOCTABKY MOCLISIOK, COOTBETCTBYIOLIMX YCTAHOBNEHHbBIM

MakcuMarnbHbIM pasmMepam 1 Becy (Kak NpaBuso, B Npeaenax ctaHaapTHbIX rabapuTtos
nakomarToB);

e [OCTaBKy OO aBTOMAaTU3MPOBAHHbLIX MakomatoB (APM) nnn HanpsiMylo nonydaTento C
NCMNONb30BaHNEM
KYPbEepCKOW Cry>xobl;
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SmartPosti HeC&T OTBEeTCTBEHHOCTb 3a MNOBPEXAEHME WAN yTpaTy OTNpaBfieHus B
cooTtBeTcTBUU ¢ KoHBeHuUMen CMR B pasamepe 0o 8,33 SDR 3a kaxkablv Kunorpamm 6pyTTo-
Beca NOBPEXAEHHOIrO UV YTPAYeHHOro oTnpaBfeHunsd, 3a UCKIIOYEHVEM Cllydaes, Korga
ncnonb3ayloTcs yenyru Express Parcel, Home Parcel, Postal Parcel SmartPost, SmartCourier,
Parcel Connect Baltics (Tonbko B cTpaHax Bantum n ®uHnaHomn), Express Business Day
Parcel, B OTHOLLEHNN KOTOPbIX OTBETCTBEHHOCTb OrpaHm4yeHa cymmomn 0o 500 eBpo 3a ogHO
oTnpasrieHmne.

12.4.2. TMepeBo3Ka
rpy3oB BHyTpeHHAs
nepeBo3kKa

B cnydae BHYTPEHHEN MNEPEeBO3KU FPy30B KOMMEHCALUWSA YObITKOB BbIMla4MBaAETCA Ha
OCHOBaHNN PaAKTUYECKN MPUYUHEHHOrO yulepba, HO He 6onee 8,33 CIOP 3a kunorpamm
OpPYyTTO Beca YTPaYeHHOro WNM MNOBPEeXOEHHOro rpysa. lMpsmble gokasaHHble Y6bITKW,
Bbl3BaHHbIE 3a0€P>XXKOM OOCTaBKW, KOMMEHCUPYIOTCA B COOTBETCTBUU C obBA3aTefibHbIMU
HOpMaMu NPUMEHMMOro 3aKoHodaTENbCTBA.

MexxayHapoaHas nepeso3Ka

Mpn MexpgyHapoOHOMW MepeBO3KE FPy30B yTpaTa WM MOBPEXAEHME rpy3a KOMMNEHCUpPYETCS
Ha  OCHOBaHUM daKTUYECKUN MNPUYMHEHHOro yulepba, HO C OrpaHu4YeHuem
OTBETCTBEHHOCTM B pasmepe 8,33 COP 3a kunorpamm. [OOMOAHUTENBHO MOryT
NMPUMEHSATBCS UCKITIOYEHNSA B 3aBUCUMOCTU OT CTpPaHbl, BNUgoWwmMe Ha BO3MOXXHOCTb U
pasmMep KoMneHcaunn.

3a0epXKy NPy MEeXAyHApOAHOM MNepeBO3Ke He KOMMEHCUPYIOTCS.

TpaHCNOpTHbIE pacxoabl

B gononHeHue K KoMneHcauun B mnpepenax yCTaHOBEHHOro numMnTa, SmartPosti Bo3BpaluaeT
onnayvyeHHble TPAHCMOPTHbIE pacXxodbl, OTHOCALLMECS K OLUMB0OYHO OKa3aHHOW yCchyre.
Ecnn yTpaTta unn noBpexAaeHue rpysa npousownn B pe3ynbrtate Gopc-MaKoOpPHbIX
0BCTOATENLCTB (3a KOTOPbIE KOMMEHcaLMs He BbinnadmsaeTtcd), 6o Bo3spart OTnpasneHns
oTnpaBuTenio 6biN 3adepXXaH 6onee 4em Ha 14 gHEN Nnocne OKOHYaHUS CpoKa XpaHeHUs no
BUHe SmartPosti, oTnpaBnTenb KMMEET NPaBO Ha KOMMEHCAUUIO B pa3Mepe onfavyeHHbIX
TPaHCMOPTHbLIX PAaCXOOO0B.

LononHuTenbHasa MHboOPMaLUMa O MakCUMalbHbIX pasMepax KOMMEeHcAUWUM OOCTyrnHa Ha Be6-
canTe SmartPosti, B cneumanbHbIX YCNOBUAX OKa3aHUa yCnyr UNn y cnyx6bl NoaaepXxkm
KJIMEHTOB.

®  OCYLUECTB/IEHME OnepaLmnni Ha TeEppUTopUnN dCTOoHUN, JlaTBUM U JTNTBbI B COOTBETCTBUN C
HauMOHaNbHOM Knaccudbukaumen: kak noytosas ycnyra B Jintee un JlaTtBum, U Kak TpaHCNOPTHas
ycnyra B 3CTOHUWN.

Ycnyra He Bk/loYaeT B cebs KpynHorabapuTHbIE NepeBO3KM, NanfeTHble NOCTaBKU UN
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cneunann3npoBaHHYO JIOFUCTUKY — OHA OPUEHTUPOBaHA Ha OOCTAaBKY MaJiblX U CPeOHUX MOChISTIOK B
CErMeHTEe YaCTHbIX KITMEHTOB U Manbix/cpeaHnx npeanpuatnim (SME).

12.4.3. XpaHeHue u npo4ue ycnyrum

125,

SmartPosti HECET OTBETCTBEHHOCTb 3a YLIEPO, NPUYNHEHHbBIVM TOBapaM BO BPEMS
XPaHEHUS, TONMbKO B CryYae, eCn Takon yulep6 BO3HUK B pe3yfbTaTe BHELUHErO
BO3OencTBMa No BuHe SmartPosti, eé owmnbkn nnn HebpexHocTn. SmartPosti He HecéT
OTBETCTBEHHOCTU 3a MHOW yLLEepPO ToBapaMm, BK/loYasa CKpbITble AedEKThI.

Ecnun SmartPosti o6s3aHa BbiNflaTUTb KOMMNEHCALMIO 3a yTpaTy Ui NoBpeXXaeHune
TOBapPOB BO BPEMS XPaHEHMSA, CyMMa Takor KOMMNEHCaL MM OrpaHN4YnBaEeTCs MOKYMHOMN
CTOMMOCTbIO TOBapa 6e3 HOC, Ho He 6onee 8,33 COP 3a kunorpamm 6pyTTo Beca. Yto
KacaeTcs 06paboTKM NN TPaHCMOPTUPOBKKM TOBAPOB, OTBETCTBEHHOCTb SmartPosti no
BO3MELLEHUIO ylUlepba orpaHNYMBaeTCa MOATBEPXKAEHHON CTOUMOCTbIO OOCTaBKWU
noBpeXaEHHOro ToBapa OT buaHec- kNneHTa oo cknaga SmartPosti.

MpaBo Ha npeabsBneHne Tpe6oBaHMiA 0 KomneHcaummn (yTpaTa/noepexpeHue)
B cnyyae ycnyr rno rnepeBo3Ke rpy3oBs, MOYTOBbLIX YCYr U YCNYT MO XpaHEeHUIo NpaBo Ha

NnosyyeHme KoMneHcauny NpuHagiexuT BUsHec-KNMeHTy unm ﬂOCTpa,D,aBLLIeIZ CTOpPOHE B
COOTBETCTBMU C [JOrOBOPOM.

13. O6a3aHHOCTU bBusHec-KNneHTa

131.

BusHec-kNMeHT HecéT OTBETCTBEHHOCTb 3a TO, YTOBbl HA OCHOBAHWWU MOSHOMOYUNA
NN paBHO3HA4YHOIO OCHOBaHUSA OH MMEN NPaBO OENCTBOBATb OT UMEHU KOMMaHUN,
npuMeHsioLwmnx Jorosop.

Bn3HeC-KNMEeHT HECET OTBETCTBEHHOCTb 3a AOCTaBKYy NpeamMeToB U/ nnn
OaHHbIX B COrflacoBaHHbIE CPOKWM MO COrnacoBaHHOMY agpecy okasaHua Ycnyru. B cnydae,
ecnu npegMeTbl /1N gaHHble He ByayT AOCTaBNeHbl HageXalnmm o6pa3om UNMn B
YCTAHOBJIEHHbIE CPOKU, SmartPosti He HECET OTBETCTBEHHOCTM 3a BbIMOJTHEHUE YCNYrK
B COOTBETCTBUN C [1OroBOpPOM.

Ecnun otnpaBneHus n/vnu gaHHbie He MOTYT 6bITb 06paboTaHbl UK
MCMNO/1b30BaHbI B COMacoBaHHOM Nnopsaake nmbo B COOTBETCTBUM C TpPeboOBaHUAMM
cepsuca SmartPosti no BuHe busHec-knmeHTa, SmartPosti ysegomnseTt bnsHec-knmeHTa,
M nocnegHum obdasaH yCTpaHUTb CUTYyaLMUIO B COOTBETCTBUU C MHCTPYKUUSMU SmartPosti.
Ecnu BUsHec-kKNMeHT He BHOCUT HeobxoanmMble UaMeHeHns, SmartPosti Bnpase no
CBOEMY YCMOTPEHMIO BO3BPATUTb UMM PAa3MECTUTb Ha XpaHEHWE MPeaMETbl U/nnm
MaTepuansl 3a CY4éT busHec-knneHTa. bU3HeC-KINEHT HECET OTBETCTBEHHOCTL 3a BCe
OONONMHUTENbHbIE pacxodbl, CBA3aHHbIE C BO3BPATOM WU/ UMM XpPaHEHVEM.

Bn3HeC-KNMEeHT HECET OTBETCTBEHHOCTb 3a COOTBETCTBME Bbl6paHHOFO
cnocoba O0oCcTaBku cogepXKMMomMy NoCbINIKN, HaaneXalluyto yrnakoBKy B COOTBETCTBUN C
XapakKTepoM coaepXmMmMoro, MapkKnNpoBKyY N ApPNbIKNA, a TakKXe 3a BbINOJIHEHUNE
NOAroTOBUTENbHBIX OENCTBUA B COOTBETCTBUMK C ycnosusamMm YCnyru.
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OTnpaBneHnss OONMXHbl 6biTb yrMakoBaHbl B COOTBETCTBUU C WHCTPYKLUUAMU
SmartPosti Takum o06pasoM, 4YTOBbl BbIOEPXMBATL MEXaHUYeCcKylo o6paboTky U He
npencTaBnsTb OMACHOCTW, Bpeda WNW Yyrpo3bl OnAs niogen UM npousBOACTBEHHOMN
6e3onacHocTuU. JononHutTenbHasa MHpopmauus ob ynakoBKe OOCTynHa Ha Beb-canTe
SmartPosti unu B cny>x6e noaaep>XKu KINMeHTOoB.

BU3Hec-kNMeHT 0653aH  NpegocTaBuUTb  MHOOPMauUWMio, Heobxoaumylo  Ons
BbiMONMHEHNs Ycnyru. OH HECET OTBETCTBEHHOCTb 3a NPefoCTaB/IeHHYIO MHDOPMaLMIo U
€€ To4yHOCTb. SmartPosti He o6s3aHa NPOBEPATb WU NUCAPaBNATbL 3Ty MHGOPMaLUUIO.
BU3Hec-kNMeHT o0643aH HeMeONeHHO YBeOOMJIATb O JIIoBblX W3MEHEHUSX B
npenocTaBfiEHHbIX JaHHbIX.

BU3HEC-KNMNEHT HECET OTBETCTBEHHOCTb 3a COAEPXUMOE, CTPYKTYPY OaHHbIX,
XapakTepuUcTUKn 1n dopmaT NpeacTaBieHna oTnpaBnaeMblX NPeaMeToB U/UNU JaHHbIX, a
Tak)e 3a CTpaxoBaHMEe CBOUX TOBAPOB Ha CKage 1 npu TpaHCNopTUPOBKe. BU3HeC-KNUeHT
NMOHMMAET, YTO KOHdUAEHUMANbHbIE OOKYMEHTbl (HanpumMmep, yOOCTOBEPEHUS NNYHOCTU)
WU MNpedMeTbl He crnegyeT OTNPaBndATb UMW XpPaHWUTb B Nocbiike (Hanpumep, u3-3a
BO3MOXXHOIro MnoBpeXAaeHus), n 4to SmartPosti He rapaHTUpyeT KOHPUAEHUMANbHOCTb
COoaepPXNMOro.

Brn3sHec-knMeHT o643aH cobnogaTtb NPUMEHUMMOE 3aKOHOOATENbCTBO Npu
ncnonb3oBaHun Ycnyr. Ycnyru SmartPosti He MOryt mncnonb3oBaTbCd AN CO3oaHus,
XPaHEHUS UNW Nepefadn Matepuanos, NPOTUBOPEYALLMX 3aKOHY, HapyLlUlaloWnx aBTOpCKue
npasa W/UNM UHble MpaBa, HOPMbl OOOGPOCOBECTHOM [OEN0OBON MNPAaKTUKU UNN
oduumanbHble npegnMcaHna. BU3HEC-KIIMEHT TakXe HeCET OTBEeTCTBEHHOCTb 3a
pacxogbl U QYHKUMOHMPOBaHME O6KOPYOAOBaAHUA, MPOrpaMMHOro obecrnedyeHusa u
CoeaVnHEHNIN CBA3UN, HEOBXOOMMbIX AN UCMONb30BaHMA YCnyru.

BU3HEC-KNMEHT HEeCET OTBEeTCTBEHHOCTb 3a BCe pacxodbl U Y6bITKW,
MoHEeCEéHHble KomnaHwel SmartPosti BcnegcTeuMe HEBPEXHOCTU WAU  YMbILLNEHHOro
HEWCMOMHEHUA CBOMX 0O643aTenbCTB.

14, OTBeTCTBEHHOCTb 3a

142,

neuncTBud cyobnoppsapgumka mnum
PaBHO3HA4YHOIro MCMNOJIHUTEnNS

SmartPosti mMoxeT npuBnekartb CybrnogpsiA4MKOB O okasaHusa Ycnayr. SmartPosti
HECET OTBETCTBEHHOCTb Nepen busHec-knmeHToOM 3a OencTBus cybnoapsagymka Tak xe,
Kak 3a COBCTBEHHbIE OENCTBUS.

B cny4ae, ecnn [JoroBop BKAKOYAET YCNYrn TPETbUX NnL, KOTopble SmartPosti
cornacosbiBaeT C BM3HEC-KITMEHTOM OT MMEHU U 3a CYET TpeTbeW CTOPOHLI NM6O B
KadecTBe e€é npencrtaBuTend, OTBETCTBEHHOCTb 3a Takue ycnyrm Heceér
COOTBETCTBYlOLLEE TpeTbe NMuUo, 1 SmartPosti He HECET OTBETCTBEHHOCTM 3a YCNYyrM
TpeTbux nuu. OgHako SmartPosti ocTaércsa OTBETCTBEHHbLIM 3a COBCTBEHHbIE YCyrH,
YyCNyrv CBOMX Cy6noapaa4YnkoB, a Takxxe 3a yrnpaBneHme noptdenemMm ycnyr B pamkax
[JoroBopa B COOTBETCTBUM C 3aKAOYEHHBIMM COrMAaLUEHNAMM C TPETbUMM
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CTOPOHaMW.

143. BunsHec-kNMeHT TakXxe HEeCET OTBETCTBEHHOCTb 3a [OeENCTBUA  CBOUX
cybnoapsagYnkoB Tak XXe, Kak 3a CO6CTBEHHbIE AENCTBUA.

15. dopc-maxkop

151, CTOpOHbI OocBOBOXOaTCA OT  WUCMONMHEHUS  OOrOBOPHbIX 06A3aTEeNbCTB U
OTBETCTBEHHOCTU B Cllydae HacTynneHusa Gpopc-MaxxopHbIX OBCTOATENBCTB, TakUX Kak
3abacToBKa, TPyOdOBOM KOHOMUKT UAW WHble OeNCTBUA pPabOTHMKOB, HECYACTHblE Cry4yawu,
noBble Mepbl, MPUHATbIE TOCYAAPCTBEHHLIMU OpraHamu, a TakXXe MHble YCITOBUS, KOTOPbIX
CTOPOHbI HE MO nsbexaTb 1 MOCNeNCcTBUSA KOTOPbIX HE MO NPENOTBPATUTD.

15.2. KomnaHua SmartPosti npunoXxuTt Bce ycunua Ona okasaHus Ycnyr gaxe B
BblLLUEYKa3aHHbIX WCKIOYUTENBHBIX OBCTOATENBCTBAX. B cuTtyaunmn dopc-maxopa
SmartPosti nmeeT npaBo, NpPM HEOBGXOAMMOCTU, OTAaBaTb NMPUOPUTET OKa3aHUIO YCAyT,
CBSI3aHHbIX C  BbIMOSIHEHVEM 3akoHopaTeNbHbIX obs3aHHOCTEN, obecneyeHnem
PYHKUMOHMPOBaHNA 0b6lecTBa, 34paBOOXpPaHeHus, obllecTBEHHOW 6e30MacHOCTU UMK
OPYrMX aHanornyHbelx coep.

16. )Kanobbl 1 CPOK MCKOBOM AABHOCTM

16.1, OTHOCUTENIbHO HAJIOXKEHHOro rnJjarexa

Jliobble npeTeH3unnm K SmartPosti, kKacawwpmeca oOwnMboYHOro 3a4YncneHnss wunmn
HEeMoNy4YeHns CyMMbl HANTOXKEHHOIO nlatexa, AO/KHbl 6blITb MoAgaHbl B pa3yMHbIN CPOK
rmocne TOro, Kak OTnpaBUTENb WAW MofydaTenb Yy3Haal WNUM OO/MKEeH 6bin y3HaTb O
HenpaBWIbHOM MNepeYncneHnn NM6o HeENepPEYNCNEHNN CYMMbl HaNOXEHHOTo nnaTexa.
Ecnn He ykasaHo MHOe, pa3yMHbIM CPOKOM cuyMTaeTca YeTblpHaguaTb (14) OHeln ¢ MomeHTa
OTMNpaBKW.

3agep>kka nogaydu xxanobbl MOXET 3aTPYAHUTb PacCMOTPEHKE BOMpPOCa Uu NMoBneYyb 3a
cobonm yTpaTy npasBa Ha NnpeabsaBeHne ncka.

16.2, OTHOCUTENbHO MOYTOBbIX YCNyr

MonyyaTenb MOCbIIKN 0693aH coobwnTb SmartPosti 0 No6oM MOBPEXAEHUM MOCHIKU WA
HegocTaye cogepXxmmoro (ToBapa) B TedeHve 3 pabo4nx AHEN C AaTbl 4OCTABKMW.
OTnpaBuTenb U/ nnun nony4vatesib MMEET NpaBo NOAATb MPETEH3UIO HA KOMMEHCaUMIo 3a
YyTEPSHHOE MOYTOBOE OTMNPaBfIEHME UMM NOBPEXAEHHbIE ToBapbl B SmartPosti B TedeHne 6
MecsLUeB C oaTbl OTMPaBKU.

16.3. Mpun nepeBoO3Ke rpysos
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YBegomneHue B agpec SmartPosti 0 cokpalleHnn Konnu4vecTBa UM NOBPEXOEHUU rpy3a
OO/MKHO BbITb CAENAHO NPU HaNU4YNUU BUOAUMbBIX BHELLUHWUX MNPU3HAKOB B MOMEHT MOJyYeHuUs, a B
OCTallbHbIX Cly4asix — B MUCbMeHHON ¢opme B TedeHune cemu (7) OHEN C MOMEHTa
nonyyeHus rpysa.

YBeOOMIEHME 0 3aep)KKe OCTaBkm/nepenaym rpy3sa go/HkKHO 6bliTb NOOAHO B MMCbMEHHOW
dopme B TeveHure gBaguat ogHoro (21) oHA co AHA nepenaydun rpysa nonydartenio.

O HepgocTawlWeM rpyse Heobxoanmo cooblnTbe SmartPosti He no3gHee 4yem 4yepes 3
Mecsiua C AaTbl OTAPaBKU.

B cnyyae BHYTPEHHMX NepPeEBO30K HECBOEBPEMEHHAS NModaYa >Xanobbl BEeAET K OTKITOHEHUIO
MPEeTEeH3NN, ECNIN TONbKO YLIEPO He BbI3BaH rpydbon HEGPEXHOCTbIO UM YMBbILLUTIEHHLIMU
OEVNCTBUSAMIN CO CTOPOHbI SmartPosti. B cnyyae mexxgyHapoaHoOW nepeBo3kun, ecnuv xanoba
He nmodaHa CBOEBPEMEHHO, NULO, NpenbsBasiollee NpeTeH3nto, 0653aHO AokasaTb, YTO
yuiep6 Npon3oLén BoO BPEMSA TPAHCMNOPTUPOBKN.

Vick o Bo3MelleHUn yulepba aomxeH 6biTb NogaH He MO3fAHeE:

1631, ogHoro (1) roma c [fgaTbl OOCTaBKM — MNPW yTpaTe, MOBPEXOEHUN UNU 3adepxke
OOCTaBKM rpysa;

1632, TpuaouaTtum (30) oHeM ¢ cornacoBaHHOW OaThl Nepegadn — Npu HeJocTaBKe rpysa,
nnéo wectmnaecatn (60) oHen ¢ paThl NpUéma rpysa NnepeBo34NKOM — eCli KOHKpeTHas
gaTta He 6bly1a corfiacoBaHa;

16.33. B OCTafibHbIX Crydaax — B TedeHune Tpéx (3) MecauesB C gaTbl 3aKlO4YeHUd
OOoroBopa NepeBO3KU.

Mpouue ycnyrn

BrsHec-knmMeHT 065s3aH nogaTb Xanoby Ha HEKAYEeCTBEHHO OKa3aHHYlo Ycnyry B TedeHue 14
OHEe C MOMEHTa OLMNBKKM NGO C MOMEHTA, Korga olmnéka AosikKHa 6bina 6biTb 3aMedeHa.
HecBoeBpemMeHHas nogaya xanobbl NpMBEQET K yTpaTe NpaBa Ha NpeabsiBliEHNE NCKA,
3a WCKIIIOYEHMEM CnyyaeB, korga yuwepb O6bi1 NMPUYNHEH YMBIWUNEHHO WAKM NO rpybon
HEBPEXHOCTN CO CTOPOHbI SmartPosti.

PaspewieHue cnopos

JTio6ble cnopbl Mexay SmartPosti 1 BusHec-knmMeHTOM B MEpBYIO o4vepenb mopnexar
paspeLlleHnio NyTEéM NepPeroBopoB MeXxay cTopoHamMun. Ecnu B TedeHmne TpuauaTtu (30)
OHEN cornaweHne He 6yaeT OOCTUIHYTO, CrMoOp MOAJIEXMUT PaCCMOTPEHUIO B cyde obuien
lopucaonkummn COOTBETCTBYIOLLEN CTpaHsbl, B KOTOpoOwn 3apernctpupoBsaHa
COOTBETCTBYlOWAa KoMmnaHma SmartPosti, B COOTBETCTBMU C 3aKOHOOATENNIbCTBOM 3TON
CTpaHsbl.

MpuocTaHOBKa UNM NpeKpaweHne oKasaHma Ycnyr

Ecnu BU3HeC-KNMEHT He onNNaTUT NPOCPOYEHHbIE CHETA B TEHEHUE KaK MUHUMYM OBYX
HeOenb Nocne HanpaBeHUa HanoMuHaHusa ot SmartPosti, SmartPosti nmeeT npaeBo
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NPUOCTAHOBUTb OKasaHue BCexX YCnyr BU3Hec-kKMMeHTY OO0 MOMEHTa MOSHOM onfaThl BCEX
MPOCPOYEHHbIX MaTexXen.

182. Kpome Toro, SmartPosti nMeeT NpaBo NPUOCTAHOBUTbL BCe YCNyru, NpenocTaBiseMble no
LoroBopy, B cneayloLlnx cryyasax:

a) Bu3Hec-KNMEHT He onnadMBaeT COrNnacoBaHHbIM aBaHC, OCTABLUYIOCS CYMMY CBepX
aBaHca /M60 HOBbLIM aBaHC Mo 3anpocy SmartPosti B TeyeHne ogHOM Hepenu C
MOMEHTa 3anpoca Unm aaTbl COOTBETCTBYIOLLIENO CHETA;

b) BuW3HeC-KNWeHT He npenocTasnsaeT cornacoBaHHoe obecrnedyeHue nnu
OononHuTenbHoe obBecnevyeHune no 3anpocy SmartPosti B Te4eHne ogHoOM Heaenu
C MOMEHTa 3anpoca;

c) BU3HEC-KNNEHT MpeBbILLaeT YCTAHOBNEHHbIA KPEOUTHbIA NTUMUT;

d) BusHec-kAIMeHT nopgan 3agBfieHne O OGaHKPOTCTBE UM O KOPMNopaTMBHOMN
PECTPYKTYPU3ALNN, UNN KPEANTOPLI BU3Hec-kNneHTa noganun/nopaloT XooaTancTBoO
O 6GaHKPOTCTBE WU PECTPYKTYpu3auun, Wnn BU3HEC-KNMEHT WNHULMMPOBAN
ny6nnMYHbIN  BbI3OB KPEAMTOPOB, NIMBO TrOCydapCTBEHHbLIM OpraH npwusHan
Br3Hec-kNMeHTa HECNOCOOHbLIM BbIMOSTHUTbL OOTOBOPHbIE 06A3aTENLCTBA;

e) unmMeeTca UMHbopMauua UM UMEITCA pPasyMHble OCHOBaHWUS nonaratb, 4TOo BusHec-
KITMEHT HE CMOXEeT MCNONMHUTL CBOU JOroOBOPHbIE 0BA3aTENbCTBA;

f) BU3HEC-KNTNEHT, HeCMOoTp4 Ha HanoMmmHaHme, He  BbINOJIHAET CBOU
OOroBOpPHbIE obgasaTtenbcTBa Umn CyLLECTBEHHO HapyLlaeT nx;

g) CoOrfnacHoO 3anMcu B TOProBOM PEEecTpPe UM UHOM aHanorMyHOM UCTOYHUKE,
BU3sHec- KNMEHT NpeKpaTui CBOE CcylLlecTBOBaHUE;

h) BW3HEec-kNMeHT HEAOCTYMNEH MPU MOMbITKax YTOYHUTb BOMPOC, CBA3AHHbIN C [JOrOBOPOM.

19. PacTop>XeHue aorosopa

19.. Ecnn wmnHoe He yKkaszaHO oTaoenbHO B [loroBope, B3aMMHbIL CPOK
yBEOOMMNEHWNSA O PacTOPXeHUN cocTasngeT oauH (1) mecau.

19.2. CTOpPOHbI MMEIOT MPaBO PACTOPrHyTb [JOroBop ¢ HeMeaNeHHbIM BCTYM/IEHNEM B
cuny B crieayowmx cnydasax:

19.2.1. CYLLECTBEHHOE NN NOBTOpPSAtOLLEECHA HapyLleHne [JoroBopa OaHOM N3 CTOPOH,
€Cnn HapylleHue He ByaeT ycTpaHeHO B TedeHue TpuauaTtu (30) OHen ¢ MOMeHTa
Noay4YeHnss MMCbMEHHOI O YyBEOOMIEHUSA 06 3TOM;
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19.2.2. noga4a OOHOW U3 CTOPOH 3asABfeHUs O OaHKPOTCTBE WNIN  KOpNopaTUBHOM
PECTPYKTYpU3aUunu, NTMb6o nogada Takoro 3asdBfeHns eé KpeautopamMmm, nmbéo NpusHaHme
CTOPOHbI 6AHKPOTOM WM Mepexod K npoueaype pecTpykTypusaunn. PacTopxxeHue
[JoroBopa no npuynHe oO6bABNEHUS OOHOW M3 CTOPOH 6aHKPOTOM BO3MOXHO, €Clin
KOHKYPCHOE MNPOW3BOACTBO B Pa3yMHbIN CPOK, YCTAHOBMEHHbIM OPYro CTOPOHOWN, He
noaTBEPANIO HAMEPEHME MPOOOSIXUTb WCNONHEHMe [loroBopa M He NpeaocTaBuilo
COOTBETCTBYIOLLEE obecne4vyeHmne Ans BbiMOMHEHUS 0653aTeNbCTB;

19.2.3. nogada ny6M4YHOro Bbi3OBa KpeauTopaM OOHOM U3 CTOPOH WNu
npPM3HaHMe rocygapCcTBEHHbIM OPraHOM HEBO3MOXXHOCTU BbIMOIHEHUNSA €10
CBOWX OOrOBOPHbIX 06493aTeNbCTB.
19.3. Kpome Toro, SmartPosti nmeeT npaBo pacToprHyTb [JOroBop ¢ HEMEOEHHbIM
BCTYMNEHNEM B CWly Ha OCHOBaHWWM MNONOXEHUN pa3gena 17, cornacHo KOTOpOMY

SmartPosti BnpaBe OTKNIOYNTb BCE YCNyrn busHec-knmeHTy.

194, Jlioboe pacTopXeHne Nnu aHHynrMpoBaHue oroBopa AOMKHO 6biTb 0POPMIIEHO
B NMMCbMEHHOW POopMeE.

20. NMepepaya npaB u
o06A3aHHOCTEN No A0roBopy

201, lOpuondeckmne nuvua, €9BNgOWMECHS CTOPOHAMM MO  OOroBopy, WMET npaBo
nepegaBaTtb OaHHbIM [JOroBOp BHYTPW CBOEW rpynnbl KOMNaHuy 6e3 cornacus gpyrou
CTOPOHbI. SmartPosti nMmeeT NpaBo NepenaTb AaHHbLINM [JOroBop TpeTbeMy MUY B Cliydae
nepegaydn KomnaHum nnm 6nsHeca.

202 MpuenedyeHne cybnoapsovynka He cUMTaeTcsd nNepefaden Hactosuwiero [oroeopa.

21. NMpuopnteT AOroBOPHbLIX
OOKYMEHTOB

Ecnn He cornacoBaHO MHOE, OOrOBOPHbLIE OOKYMEHTbHI MMEIOT CrefyioLylo Iopnanyeckyio
Ccuny B nop4dake y6bIBaHI/I$| npmnopuTeTa:

1. [JoroBop uUNu NMoATBepXXAeHWe 3aka3a oT SmartPosti, a Takxe nobble NMPUNOXEHUA K
HNM, 32 UCKJTIOYEHMEM HACTOAWMX OBLLUX YyCNOBUW;

1. VIHoW ooroBop, OTHOCALLIMINCSA K YCNyre, 1 ero rnpuinoXeHus;

3. WMHcTpykuuu, kacawowmecsa Ycnyrm SmartPosti, pasmelléHHble Ha Beb-canTe
SmartPosti n/nnn npegocTtaBfieHHbIE B paMKax Ycnyru;

4,  CneuwanbHble ycnosus Ycnyru;
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5 HacTtosawune O6LMe yCrnoBuUs.

22. NMNpo4yune ycnosumAa,
CBAi3aHHbIe C AencTBmem
Jorosopa

SmartPosti nmeeT NpaBo aHHyNMpoBaTh [Jorosop 6e3 NpeaBapuTeNbHOro YBEAOMNEHWS, OTAENbHOIO
OObSABMEHNSA UMM WHbIX OENCTBUIN, ecnu YCNyry, CBs3aHHble C paHHbiM [1OroBOpoOM, He
MCMoNb30BasiuCh B TeYeHre nocnegHux apeHaauatm (12) mecsaues.

23. NMpouune ycnoBusa

231, SmartPosti umeeT npaBo yTunMU3npoBaTb JMobble MaTepuanbl busHec-
KNIMeHTa, ocTaBLUMECH B pacnopsaxXeHun SmartPosti, no nuctedenmnmn ogHoro (1) mecaua
nocne npekpaweHns genctemsa [Jorosopa, kacatwLlerocsa CooTBeTCTBytowen YCnyriu.
KNMeHTbl, UCNONb3yOLLNE YCNYIN XPaHEHUNSA, 06s3aHbl CaMOCTOATENNIbBHO U 3a CBON
CYET BbIBE3TV CBOW TOBapbl CO CKflada MNoOCe MpPeKpalleHUs WNM OKOHYaHUSA Ccpoka
nencteua [oroBopa. B cnyyae HeEMCNONMHEHUA AAaHHOro obdAsartenbcTBa SmartPosti
MMeeT MNpaBO ydanuTb ToBapbl 3a CYET BusHec-knmeHTa. XpaHeHne mMaTepuanos,
CBSAA3aHHbIX C YCNYyrowm, MOXeT 6blTb BO3MOX>XHO Ha OCHOBaHUM OTOENbHOIrO CornaweHus
M 3a OOMONTHNTENbHYIO MNaTy.

232. Bce nmpaBa Ha Ycnyrm SmartPosti, a Takxxe Ha mMaTtepuasnbl, TOBapPHbIE 3HAKN U
MHble aHaNorn4yHble 0603HaYeHUsa, CBA3aHHble C YcnyramMmu, npuHagnexart SmartPosti.
BM3HEC-KNMTMEHT MMEET MpaBO WCMOMb30BaTb YCAYrM M COOTBETCTBYKOLWIME [OaHHbIE
NCKJTIOUUNTENBHO B paMkax [Jorosopa 1 TOMbKO B LeNndax Mcnonb3oBaHmna Ycnyr. B cnyyae,
ecnn SmartPosti npepocTaBnaeTr bBusHec-kNMeHTy nporpamMmHoe obecrnedeHne  unu
MaTepuanbl, CBA3aHHble C Takum O, BuaHec- KIIMEHT BMpaBe MCMNOMb30BaTb VX TOMBKO B
CBS3M C okasaHueM Ycnyr. lNocne npekpawleHuns okaszaHua Ycnyr BusHec-knueHT ob643aH
HEMEeONEHHO BEepHYTb SmartPosti Bce nmporpamMmebl, MHble MaTepuanbl N X KOMUN.

233. SmartPosti MoXXeT ncnonb3oBaTb HaMeEHOBaHUe 1 norotTumn busHec-knneHTa
B Ka4yecTBe CCbIIKM B MAPKETUMHIOBbIX MaTepuanax npu  HanMymm  OTAOENbHOM
OOrOBOPEHHOCTN C BU3Hec-KNMeHTOM.

234, Ecnn B pamMkKax MHTEPHET-NpOoAaX WU aHANOrMYHOW YCNyrn KnmeHTam
Bur3Hec- KNMMeHTa MPEeAoCTaBnsgeTCss BO3MOXHOCTb WCMNOMb30BaTbh Ycnyrnm SmartPosti,
BusHec-knueHT o0643aH obpaTnTbca B SmartPosti ona nonydeHms ogobpeHus n
cnegoBaTb OTAENbHBLIM MHCTPYKUMAM SmartPosti, kacalowunmca oTobpaXkeHnsa un
ncnonb3oBaHua Ycnyr SmartPosti, 6peHOoB, TOBapHbIX 3HAKOB, TOrOTVMOB U APYIX
0603HaAYEHUN B COOTBETCTBYIOLLMX MapPKETUHIOBbLIX MaTepuanax.

235, Mon MapPKETUHIOBbIMMU mMaTepuanamm NMoHMMaloTCH, Hanpumep,
MapKeTUHIoBble BpoLLIopbl U BEB-CanThl BU3HEC-KNMeHTa.
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24, BcTtynneHune B cuny O6wnx
yCJ/1I0OBUU O0rosopa

HacTtoswmne O6Lime ycnoBusa gorosopa yreepxxaeHbsl 5 pespansa 2026 roga 1 BCTynaloT B CUNY
7 mapTa 2026 roga, octaBasiCb B cu1fie 4O 0COB60ro yBeooMIieHus.
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NMPUNO>XXEHWE
O6wu e ycnosusa oKkasaHUNA ycnyr no
nocTaBKe

1. OrpaHuM4yeHusa, Kacamowmecs coaep>XXaHua oTnpaBleHUN

BW3HEC-KNTMEHT HECET OTBETCTBEHHOCTb 3a TO, YTOObI Bbl6paHHbIl7I cnoco6 pocTaBky nogxoaun u
6bin OonyCTMbIM ON4 coaep>XXaHN4A oTnpaBieHNA.

1.1. LleHHble npeamMeThl

LleHHble npeaoMeThl He MoaneXxaTt OTnpaBKe B BUOE MOCHLINOK U He MOANexaT XpaHeHUIo Ha cknagax
(Hanpumep: OeHbru, GaHKOBCKUE KapTbl, YOOCTOBEPEHUA NUYHOCTU UMW aHaNOrn4yHble Matepuarnsbl,
KOTOpble MOFyT 6bITb OOMOMHUTENBHO YKa3aHbl Ha Be6-caiTe SmartPosti nnu gpyrux kaHanax
SmartPosti).

SmartPosti He HECET OTBETCTBEHHOCTU, €CNN BU3HEC-KNMEHT OTNPaBNAeT UNu XPaHUT LEeHHble
npeaMeTbl C HapyLUEHWEeM OaHHbIX YCNOBUNA.

1.2. OnacHble rpy3bl 1 NpeamMeThbl

SmartPosti He ocyllecTBNAET TPAHCMNOPTUPOBKY UM XPAHEHME HE3AKOHHbIX NN OMaCHbIX
npeaoMeToB, TakMx Kak B3pbiBYaTblie BELLECTBA, PAANOAKTMBHbIE MaTEPMASibl, TOKCUYHbIE UMW
NerkoBOCMNNIaMEHSIOLLIMECS BeELLECTBa, OCTPble MpPeaMeThl, MO0 MaTepuanbl, HaxodsdwmMecs nog
KOHTPO/IEM FOCYyOapPCTBEHHbIX OpraHoB. TakMe npeamMeTbl MOryT ObiTb YTOYHEHbI Ha BEO-
canTte SmartPosti nnu B apyrmx kaHanax SmartPosti.

SmartPosti He HeCEéT OTBETCTBEHHOCTU, €Cn BU3HEeC-KNMMEeHT OTnpaBndeT WM XPaHUT
onacHble rpy3bl M NpeaMeTbl C HapyLIEHWEM OaHHbIX YCNOBUW.

1.3, XKunakocTn n NHoe codepXmmoe, 3anpeLuéHHoe AN BO3OYLIHON MepeBo3Kn

Ecnn oTnpaBneHne CoOoepXUT XUAOKOCTU WU UHOE COAEPXMMOE, KOTOPOEe 3amnpeLleHo K
rnepeBo3ke BO3AYLIHbIM TPAHCMOPTOM MO MPpUYMHaAM aBUALMOHHOWM 6e3omnacHoCTn, SmartPosti
He HeCéT OTBETCTBEHHOCTU 3a AOCTaBKY OTMPABMEHUS B CPOK, YKa3aHHbIN B creunanbHbIX
ycnoBusax Ycnyru. MNpu HeobXoAuMMOCTU, OTNpaBieHMsa MO BHYTPEHHMM agpecaMm Bcerga
OOCTaBMAAOTCA Ha3eMHbIM TPaHCAOPTOM. ECnn copepXrmoe 3anpeLleHOo K MepeBo3ke Mo
BO34yXy, OTMNpaBfieHMe BO3BpallaeTcd oTnpaBuTento. B cny4ae HEenonHoW MapKUpPOBKU,
OTMpaBfieHMNE TaKXXe MOXET ObiTb BO3BPALLEHO A1 JOYKOMMNEKTOBAHUA.

1.4. Xpynkue npegmeThbl

HezaBnMCcMMO OT OOMOMHUTENbHbBIX YCNYTr U HagbaBOK, COAEPXXUMOE OTMNpaB/IEHNS OOIKHO
OblTb YMNakoBaHO B COOTBETCTBUU C TpeboBaHUAMU, obecrnedmBalolMmy HENMOOABUXHOCTb
COOEPXKMMOTIO, NCKITIOYALWMMW NPONMBLI, 3arpa3HeHne, NoBpeXAeHWE, a Tak>Xe CNOCOBHbIMU
BblOEPXMBaTb 06paboTKy M HE NpeacTaBnaTb OMACHOCTW VAW Bpeda Ansd Moaen U MMyLllecTsa.
OTnpaBUTENb TakXe MOXET 6biTb NPUBIEYEH K OTBETCTBEHHOCTM 3a yLIepO6, MPUYNHEHHLIN OPYriM
oTnpasneHnsam u SmartPosti.
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1.5. XXNBOTHbIE, pacTeHUS, MPOOYKTbl MUTAHUSA U UHblE YYBCTBUTENbHbIE TOBaPbI

Ecnn nHoe He cornacoBaHo NMUCbMEHHO, Ycnyra He npeaHasHadeHa ang oTnpasky TOBapoOB,
TpebylLlmnX onpenenéHHoOro TeEMMNepaTypHOro pexmma XpaHeHus, BKIo4Yas MEPTBbIX UMU
XXUBbIX XXMBOTHbIX, XXVBbIE PpacTeHUs NN CKOPOMNOPTALLMECH NMPOAYKThI MUTaHUS.

1.6. CneuynanbHble orpaHny4eHna gna MexayHapoOHbIX OTI'IpaBJ'IeHl/II7I

OTnpaBneHnss B 3apybexHble CTpaHbl MOrFyT nMoAfiexaTb OrpaHUYeHUsIM, YCTaHOBIEHHbIM
MECTHbIM  MOYTOBbIM WM KYPbEPCKMUM OMepaTopoM, a TakXe MWHbIM OrpaHUYeHUsaM,
BbITEKAIOLWIMM M3 3aKOHOOATENbCTBA, aOMUHUCTPATUBHOW MPaKTUKW UMM aHanoOrnYHbIX
npouenyp COOTBETCTBYIOLLEA CTpaHbl. BO MHOrMx cTpaHax 3anpelleHo OTnpaBisATb,
HanpuMep, LeHHble NpeameThl (yKasaHHble Bbille). OTnpaBuTeNb 0693aH CaMOCTOATENBHO
YTOYHUTb OFPaHNYEHNs B TOProBOM MNpeacTaBUTENbCTBE CTPaHbl HaszHavyeHusa. SmartPosti
He HECET OTBETCTBEHHOCTW 3a CPOKU NepeBO3KU UM OOCTaBKY OTNpaBfeHns, eCNin cTpaHa
Ha3Ha4YeHUsa He OoNycKaeT CoAepXXaHe oTnpaBneHns.

2, OTBeTcTBEHHOCTb SmartPosti 3a TpaHCNOPTUPOBKY U
npaBo Ha oTnpaBfieHue

OTBEeTCTBEHHOCTb SmartPosti 3a TpaHCNoOpPTUPOBKY HadMHaeTca C MOMeHTa npuréma
OTMNpPaBNeHNs K NEPEBO3KE B COOTBETCTBUM C [IOrOBOPOM U 3aKaHYMBaEeTCHa B MOMEHT 0OCTaBKU
rnonydaTenio B COOTBETCTBUU C [JOroBopoM. Ecnn oTrnpaBfeHne He MoXeT 6biTb A4OCTaBNEHO
nonydyaTtenio Mo nNpudnHe, He 3aBucdallen o1  SmartPosti, OTBETCTBEHHOCTbL 3a
TPaAHCMOPTUPOBKY MNpekpallaeTcd B MOMEHT Bo3BpaTa oTnpasneHus (UM KMHOro
cornacoBaHHoOro cnocota o06paboTku ¢ BU3HEC- KITMEHTOM).

Ecnuv no nopyyeHuto nonydarens oTnpasieHne 0OCTaBNAETCA NHbIM CNOCOB0M, OTIUYHBLIM OT
yKasaHHOro agpeca [OOCTaBKKM, OTBETCTBEHHOCTb SmartPosti orpaHu4mMBaeTca CPOKOM
OOCTaBKW, YCTAHOBMEHHbIM [/ COOTBETCTBYIOLEN YCNYru, MPUMEHUTENBHO K Y4acTKy
TPaHCMOPTUPOBKU, BbIMOSTHEHHOMY MO NepPBOHaYaibHOMY 3a0aHuIo.

SmartPosti MMeeT NpaBo CaMOCTOATENIbHO BbiBMpaTb CNOCO6 TPaHCMOPTMPOBKMN.

SmartPosti oTBeyaeT 3a [OOCTaBkKy OTMPAaBMNEHUA UM COOTBETCTBYIOLIMX W3BELWLEHUN O
NPEUBLITUN Ha OCHOBaHUKM MHPOPMaLNMK, NPeaoCTaBNeHHON buaHec-kNneHToM. SmartPosti He
HECET OTBETCTBEHHOCTU 3a COOMIOAEHME COrNlacoOBaHHOIrO CpoKa AOCTaBKW, €Cnu 3agepxxka
Bbl3BaHa OBCTOATENbCTBAMU, 3aBUCALLMMU OT BU3HEC-KNMeHTa, NTMBO ecnu oTrnpaBfeHne He
MOXET 6bITb 4OCTaB/EHO MO MHOM NPUYMHE, HE 3aBUCSALLEN OT SmartPosti.

Ecnn He pokasaHO WHOE WM eCl MHOE HEe MPeaycMOTPEHO UMMEePaTUBHbIMU HOpMamMu
3aKkoHOOAaTeNbCTBa, [JaHHbIE O perucTpaunm [oCcTaBkW, BHECEHHble B cuctemy SmartPosti,
cunTaloTCcd NoaTBepXaeHnem dakta OOCTaBKM OTNPaBNEeHUs nojlydaTenio U BPEMEHU TaKown
OOCTaBKWN.
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OTBETCTBEHHOCTb 3a cobnogeHne CpoOKa OO0CTaBKM TaKXe Mnpekpallaetcda ¢ MOMEHTa yBeJOMNEHNA
nony4dartend o HEOBXOOMMOCTU 3a6paTb oTnpas/ieHne.

SmartPosti nmeet npaBoO OTKa3aTbCd OT MNepeBO3KN HeOorJia4eHHbIX WM 4YaCTtn4HO
orJjia4eHHbIX OTI'IpaBJ'IeHI/II7I nmbo, npum HEOBXOOAMMOCTM, B3MMaTb HeOoCTalwLykwo CyMmMy “
OOMNONMHNTENDbHYIO NMJ1aTty C noJsiydaTten4d. He3ane6OBaHHble oTnpaBs/eHna BO3BPaALLAOTCA
oTNPaBUTEJSIIO 3a €ro CYéT.

[MloBTOpHasd pQOocTaBka MOCHLIIOK, BO3BpaLLI,éHHbIX busHec-knneHTy, onnadnsaeTca busHec-
KIIMEHTOM B COOTBETCTBUMN C YCTAHOBJ/TIEHHbLIM TapI/ICDOM.

3. NMepepayva oTnpasBneHNN

3.1, 3akasHble N/Unu 3acTpaxoBaHHble oTnpasneHus (ecnu MMelTcH)

3acTpaxoBaHHble 1 3aka3Hble oTnpaBneHna (ecnu NPUMEHVMO) BblJaloTCA B MyHKTax
BbldAa4y WCKJIIOYUTENBHO MONyYyaTenio WM nuuy, YNONMHOMOYEHHOMY rMony4daTenemM B
NMUCbMeEHHOW dopMe, U TONbKO MOA Noanucb. Takue oTnpaBneHus, Kak npasuio, BbigaloTca Mo
WN3BELLUEHMIO O NPUBLITUM UMK MO YHUKaNTbHOMY UAOEHTUdUMKATOPY OTNPaBAEeHUS.

Ecnn oTnpaBuTeNb OrpaHuMyMn Bbigadyy OTMNPaBIEHUA WCKIIOYUTENBHO NMNYHO Mony4YaTenio, OHO He
NOANIEXUT Nepefade MHbIM Nuuam (HanpumMep, no JOBEPEHHOCTN).

Ecnn B cTpoke appecaTta yka3aHO HaMMeEHOBaHME KOMMaHWUWM WNM  opraHmsauumu,
oTnpasfeHne Bpy4aeTcs YyrnoHOMOYEHHOMY NpeacTaBUTENO 3TON opraHmsaunm Unm ero
OoBepeHHOMY nuuy. Ecnn B agpece ykazaHo UMa GU3NYECKOro NnLa B NMePBON CTPOKE U
KOMMaHUa — BO BTOPOW, OTNpPaBfeHMe He MOXeT O6blTb nepefaHo WHoMmy nuvudy 6e3
[OBEPEHHOCTU, BblAAHHOW MOMy4YaTenem.

3.2. NHble oTnpaBneHusd, Tpebylouime noanmcu
OTnpaBneHuns, He yKa3aHHbI€ BbiLLE, MOT'YT ObITb BPYY€EHbI NNLY, NPeAbABUBLLUEMY NU3BELLEHUE O
nPUebLITUN NN MHOUBUAYANbHLIM NOAEHTUPUKATOP OTNpPaBneHUs B nNyHkTe SmartPosti, nnbo
nmuy, Haxoasuwemycs no agpecy OoCTaBkKW, eCfiM HET OCHOBAHUIM Nonaratb, YTO OTNpPaBfeHne

He nomagéT K 3aKOHHOMY MofiydyaTento, Uy €ecnm KWHOE He MNPeayCMOTPEHO YCOBUSMU
KOHKpEeTHOM YCnyru.

3.3. MNMony4yeHne NO OOBEPEHHOCTU
KoMmnaHus HEeCET OTBETCTBEHHOCTb 3a TO, YTOObI NNLO, OENCTBYIOLLEE OT €€ UMEHU, UMENO
COOTBETCTBYIOLIME MNOMHOMOYUS. Py HEOBXOAMMOCTM NULO, MNojlyvalollee OTrnpaefeHne, 0693aHo
npenbsaBMTb OOBEPEHHOCTb M JOKYMEHT, MOATBEP>KAALWLNN MOTHOMOY NS,

34, HecoBepLIEHHONETHNE U NHble HEOEECNOCOBHbIE MonyYaTenu

[oBepeHHOE nMUO, BKJIlOYAA 3aKOHHOrMo oOrnekyHa HeCOBEPLUEHHONETHEro, OO/MKHO WMMETb
Hapgnexawee nMcbMeHHOoE YNoJIHOMO4YME OT NpunHUumnana (eCJ'Il/I I'IpI/IMeHVIMO).

3.4.1. MNpoyne ycnosus
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MonyyaTtenb B paMKax HEKOTOPbLIX YCNYr MOXET MMETb NpaBo OaBaTb PaCMOPSXKEHUS.
OTnpaBuTENb MOXET OrpaHUYUTb OOCTaBKY, BpyYeHUE UMW NepeHanpasneHne oTnpasneHun,
TONMbKO €CNN 3TO MNPSMO paspelleHO B creumanbHbIX YCOBUSAX COOTBETCTBYIOLLEN
Ycnyru.

Ecnu nonyyatenb NpsaMO OTKa3blBaeTCH NPUHATL OTMNpaBfieHne, OHO HEMEANIEHHO BO3BpalLlaeTcs
oTnpaBnTEsO 6e3 nepmnoga XxpaHeHum.

MexayHapoaHble [OCTaBKM OCYLLIECTBIAIOTCA B COOTBETCTBUM C HaUMOHAlIbHbIMU
npasuiaMmnm M CtaHgapTaMin CTPpaHbl HA3HaA4YE€EHUNA.

3.5, OBbpaboTka HEOOCTABMNSEMbIX OTMPaBEHWUN

Ecnn poctaBka nonydaTtenio HEBO3MOXHA MO MpuUYKMHe, He 3aBucsllen oT SmartPosti, oTnpaBneHne
BO3BpallaeTCa oTnpaBuTento nnbéo obpabaTbiBaeTCsd WHbIM 06pa3oM, COrlacoBaHHbIM C
Bun3Hec- KNMeHTOM.

Mnatexu 3a Ycnyry M MNOMAy4YeHHble CyMMbl He nMoanexart Bo3BpaTy, €Cnu  OTrnpaBfieHne
BO3BpAaLLEHO MO NMPMYMHaM, HE CBA3aHHbIM C gencTBusaMm SmartPosti.

TemM He meHee, SmartPosti Bcerga BnpaBe yTUnmM3npoBaThb:

L] HeynakoBaHHbIE OTMNpaBEHNA 6e3 yKadaHna agpeca oTnpaBuUTeENd NN nonydvyatend,
L] oTnpaBneHnd, ytnnndaumda KOTOPbIX pa3pelleHa OTnpaBUTEEM;

e OTnNpaB/eHNdA, OOCTaBNEHHbIE B MOYTOBBIN AWK UM aHAIOrMYHOE MECTO Mo
cornaweHuio, HoO He NnoJiy4eHHble 0O OKOHYaHNMA CpOoKa OENCTBMA cornalleHus;

e OTNpaB/iIEHNA C UCMNOPYEHHbBLIM COOEPXNMbIM;

e OTNpaBNeHUd, oTNpPaBNeHHbIe 3a npefesibl 9CToHUN, J1TatBun Unun JINTBbI B
MHOCTpPaHHOE rocygapcTteo, €C/in CTOMMOCTb NEPEBO3KN HE Oblfla onslavyeHa unm
onnadvyeHa HeaoCTaTO4HO.

SmartPosti Bnpase peannsoBaTb MW YTUNN3MPOBATb HEAQOCTaB/IEHHOE OTNpPaB/ieHne, BO3BpaT
KOTOPOro He 6bl1 corfacoBaH C oTnpaBuTenemM, NM6GO ecnv OTNpPaBUTENb OTKa3blBaeTCS MPUHATb
ero ob6bpartHo. Jliobas yTunamsaumd nNpounsBOAUTCA B COOTBETCTBMU C OENCTBYIOLWUM
3aKOHOOaTeNbCTBOM CTpaHbl, rAe NnpefoctasndeTcs Ycnyra.

3.6. Micnonb3oBaHMe TPaHCNOPTHbLIX eanHML SmartPosti
Vicnonb3oBaHMe TPaHCMOPTHbLIX €ANHUL, NpuHagnexawmx SmartPosti (Hanpumep, KOHTENHEPOB,

PONNTENHEPOB U ALLNKOB), Pa3peLlleHO UCKITIOUYNTENBHO A9 TPAHCMNOPTHLIX N AENOBbLIX Lenemn
SmartPosti.
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Mcnonb3oBaHME TaKUxX eanHnL B WMHbIX Uendx, BKJO4Yad WMCMONb30BaHME CO CTOPOHbI BbunsHec-
KITNMEeHTAa, 3anpeLleHo.

Bu3Hec-kKNNeHT HECET OTBETCTBEHHOCTb 3a TPAHCNOPTHbIE €aHWLbI, NOJTy4YEHHbIE UM WA
OoCTaB/NNEHHbIE €MY, BKJTIOHaA X NCMNOJTb30OBaHNE N BO3Bpar.

SmartPosti nmeeT NpaBo oTcnexmBaTb UCMOMb30BaHNE TakKUX eduHUL, M3biIMaTb HEBO3BPALLUEHHbIE
M BbICTaBNATb CYeTa 3a UX BO3BpaT. B cnyyae noBpexaeHud, yTpaTbl U1V NCMNONb30BaHUA HE NO
Ha3Ha4deHunto SmartPosti nmeeT npaBo B3biCKaTb C BUM3HEC-KNMEHTA KOMMEHCALUIO, PaBHYIO
CTOMMOCTU NPUOBPETEHMNA TPAHCMNOPTHOW €ANHNLIbI.



