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TERMS OF USE OF POSTI’S API DEVELOPMENT PORTAL 
1. Scope of Application 

1.1 Posti’s API developer environment includes sandbox for testing API services of Posti Oy (business ID 
2344200-4) or Posti Jakelu Oy (business ID 0109357-9), hereinafter “Posti” (“Development Portal”).  

1.2 These terms of use (“Terms of Use”) shall apply to the use of Development Portal. In addition, Posti may pro-
vide guidelines or other introductions related to the use of the Development Portal separately.  

1.3 The user approves these Terms of Use when starting to use the Development Portal.  

2. Registration to the Development Portal 

2.1 The Development Portal is available for registered users (“User”). Posti may in its discretion approve or reject 
User’s registration without providing any reason(s).  

2.2 The User must ensure that any information the User provides in relation to the registration is correct and 
complete throughout the duration of the registration.  

2.3 The User may not hand over credentials or access to the Development Portal to third parties.  

2.4 Posti shall be entitled, but not obligated, to deactivate the User’s credentials which have been inactive for 
over a year  

3. Use of the Development Portal 

3.1 The use of the Development Portal shall fall under the User’s responsibility. The Development Portal is pro-
vided “as is”. Posti does not guarantee uninterrupted and error-free availability of the Development Portal.  

3.2 The User may only use the Development Portal in its own testing purposes.  

3.3 The User may not modify, copy, distribute, transmit, display, publish, lease, sell, license, create derivative 
works from or use any content on the Development Portal or Development Portal for any other purpose than 
testing purposes. The User may not decompile, reconstruct or reverse engineer APIs or any content of the De-
velopment Portal.  

4. Responsibility of the User  

4.1 The credentials are personal, and the User shall be responsible for all its actions made with the User’s cre-
dentials performed in the Development Portal.  

4.2 The User shall be responsible for the information or material it provides or transfers in the Development 
Portal.  

4.3 The User shall be responsible for ensuring that the Development Portal is used according to Posti’s instruc-
tions, law and good practice.  

4.4 The User will indemnify Posti and other users against any direct, indirect and/or consequential losses, dam-
ages, costs and expenses incurred by Posti and arising from or in relation to the User’s use of the Development 
Portal, including any breach of these Terms of Use.  

5. Posti’s Responsibilities  

5.1 Posti shall be responsible for providing the Development Portal in accordance with good data processing 
practice.  

5.2 Posti shall not be liable for any expenses, losses or any direct or indirect damages that may result from the 
use of the Development Portal or other information or data given on this Development Portal. Posti accept no 
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liability for any damages or direct, indirect or consequential loss arising from the availability or any use of De-
velopment Portal.  

6. License and Intellectual property rights  

6.1 Posti grants to the User a limited, non-exclusive, non-transferable, revocable and non-sublicensable license 
to use the Development Portal.  

6.2 All rights (right of ownership, copyright and other intellectual property rights) to the Development Portal, 
any content on Development Portal and to material and data related thereto, offered by Posti, shall remain 
with Posti or its licensors. Rights to the products and services of other service providers and to material related 
thereto shall remain with the respective service providers or their licensors.  

7. Changing and terminating the Development and the Terms of Use  

7.1 The Terms of Use enter into force on January 1, 2023 and will remain in force until further notice.  

7.2 Posti may change these Terms of Use, the content, layout and availability of the Development Portal, the 
specifications of equipment required for the use of the Development Portal, prevent access to the Develop-
ment Portal or close the Development Portal without notifying thereof in advance.  

7.3 Posti shall have the right, without hearing the User, to suspend the Development Portal and remove the 
material that is suspected of violating another party’s rights or law, official instructions or good practice.  

8. Personal data  

8.1 The User's personal data shall be entered in corporate customer register upon registration. The User’s data is 
processed for such as the provision, development and maintenance of the Development Portal, as well as for 
customer relationship management. 

8.2 The User’s personal data shall be processed in accordance with applicable law, the Terms of Use and in ac-
cordance with the privacy statement of the corporate customer register.  

9. Applicable law  

9.1 These Terms of Use are governed by the laws of Finland. Any disputes shall be settled in the District Court of 
Helsinki, Finland. 
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